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1.0 INTRODUCTION 

I began my career working at a bank in the Philippines. From that job, I got my first experience of a working life and a career. I had always been good with numbers so working at a bank suited me. However, when the opportunity came for me to take a position abroad, I took it knowing that I could help my family a lot more.  The pay was higher, and I could see that my future as well as my family would be more secure that way more so because my eldest sister and older brother were also working abroad.  I left my first job and worked at a diplomat’s house in London. It was the complete opposite of my work at the bank, but I learned quickly. Learning to serve at a diplomat’s house prepared me for work. When the family left, I was able to secure a job at British Airways, working at the Concorde Lounge at Heathrow Airport. It was very satisfying experience and taught me a lot of important things. I also was given the chance to meet many kinds of people like businessman, popular tv personalities and VIP’s.  However, the job was very tiring and in addition that I live far from Heathrow. I would have to leave my house at four in the morning to get there on time for an early shift. It meant that I was not able to spend a lot of time with my family either.  I changed positions once again. I found a family to work for part-time. They were just about to have their first child, and they lived 10 minutes away from where I lived. After having worked there for some time on a part-time basis, they asked me if I would like to work there full-time. I accepted the full-time job offer seeing as the work was not too difficult, I had experience in that field and given the location from where I live.  It turned out to be a good decision, because I am still currently in that position, and have been there since 2013 - over seven years. It has been very fulfilling and has provided me with many incredible opportunities. However, now that my two children are older and do not require as much supervision, I now find myself wanting to explore more opportunities and grow more as an individual in my career. Like I said before, I have always been good at numbers and mathematics is very easy for me. I know that that is a skill of mine that I can rely on and therefore, while I do not want to work at a bank any longer, I would like to develop my career in some way playing to my strengths and developing further the skills I know I can improve. 


2.0 MY REFLECTION ON ROLE PLAY

We had to do a role play where I pretended to be applying for my dream job which is to be a business development associate for the company of Jo Malone Perfume. I liked the idea that I would help to grow the business and identify the opportunities that are available to the company. In my time working, I was able to meet and interact with many kinds of people, from all social classes. In the careers that I have pursued, I have learned a lot about people and their habits when it comes to buying things and paying for services. I have been able to learn what people prefer and build relationships with them. That is why I think working for a brand I believe in, such as Jo Malone, will be a good career choice for me. 

We prepared questions beforehand and I tried to prepare for the answers as much as I could. Researching the company itself was not too difficult because I am an actual fan of Jo Malone and have been consuming their products for a couple of years. It has quickly become one of the brands I tend to follow and whose products I always try out. I knew that I could use it in my role play, because I have spread the love of Jo Malone not just to myself but also to my friends. In that sense at least, I was not nervous. I knew the company and when it came to talking about it, I knew I could be confident about my answers. After that, I knew that what I needed to do was research about available positions and what the responsibilities would be. That is how I found the job description of a business development associate and knew I could perform the role and do well. I then started to do research about what questions are mostly asked during these interviews and was able to prepare well.

I think my role play session went well. I got mostly exceptional (5) ratings according to my evaluation, with the rest being above average (4). I knew that it would be important that I was open in my body language and showed confidence to show that I was eager and qualified for the role I wanted. (Indeed Careers, 2020). I also knew that it would be good if I could come up with examples to prepare beforehand to illustrate that I knew what the role would entail. All in all, I think I did well. 


3.0 SELF-EVALUATION REVIEW – My self-motivation and learning styles

When it comes to motivation, I know that I am motivated by my goal of succeeding in my career. It has been a long dream of mine to develop my career and so my motivation comes from knowing that I can achieve it if I work hard. I am motivated to succeed in my career to be a good example to my daughters. If they can see me do well in my career, especially even if it is later in life for me, hopefully they will get inspired and realized that they are lucky to have the opportunities that they do while they are young. 

Throughout this process, I have learned that I am more of a logical and social learner. I know that I prefer numbers to word and I can get a handle on what I am learning if it is explained to me through numbers. I am quick at understanding concepts through math and numbers. I also know that I prefer learning with other people. When I am able to share my experiences with others and learn with them, I find that I can understand things and concepts more.  That is also why I prefer being in class with people I know - when I am able to discuss my thoughts and what I have learnt, I retain information better. That is why I feel like working as a business development associate will be a good fit for me because I get to work in a team and also deal with numbers when I look at market trends. 

4.0 MY PERSONAL DEVELOPMENT PLAN

I want to be able to better myself and pursue a new career that is more suited to my skills and aspirations. My personal development plan is to finish studying this year and attain my certificate of higher education. Afterwards, I know that applying as a business development associate requires finishing another undergraduate degree, this time from a higher education institution here in the UK. Although not impossible, it will be difficult for me to immediately apply for a business development associate position with just my certificate (BetterTeam, 2019).  I know that I will have to work towards a finance or business-oriented degree in university. That will take me three years minimum, and then I would like to apply for an entry level position in the business development team of hopefully a company like Jo Malone or a company within the same beauty industry. I imagine that I will work for a couple of years in that position until I can rise above for a promotion and hopefully become a manager or leader of the business development team. 

One of my strengths that will surely help me in my personal development plan is my ability to work within a team and my vast experience with customer relations. Working with different families and working at an airport lounge have prepared me for dealing with customers and being able to anticipate their wants and needs. I am well accustomed to working beyond what is required of me, to please customers and clients. Another strength of mine is definitely my familiarity with the business and their products. Like I said in my role play interview, I am a big fan of Jo Malone perfume and their other products. I have used them for some time and have recommended them to my friends. Knowing and believing in the product is just as important for the responsibilities of the position than just pure business technical knowledge. One of my weaknesses would be my current lack of suitable qualifications. I have to first finish this certificate and then gain another degree before I can become a serious candidate for the position. An opportunity for me would be the chance to actually complete this certificate and obtain my degree. It will take some time, but I am on the right track for the qualifications. A threat to my personal development plan is the ongoing pandemic. Due to the uncertainty of the current times, it is difficult to predict job opportunities and whether or not companies will be able to hire any time soon. 

5.0 REVIEW OF MY UNDERSTANDING AND EXPECTATIONS OF THE WORLD OF EMPLOYMENT

Outside of my current employment, I am not very aware of other industry’s hiring practices. 
Although, having done my research, I know that a current issue in the world of employment is the rapid rise of artificial intelligence, robots and machines that take over regular people’s jobs (Rainie and Anderson, 2017). I realize that in the world of business and finance, technology is now being heavily used, but I know that human talent is still needed especially in roles that talk have direct relation and contact with customers. Education is also changing to adapt to the changing world of employment. More and more institutions are changing their curriculums to adapt and also to allow more students to study and gain qualifications. The course we are currently on is an example of this. Coronavirus is another factor affecting the world of employment. Many graduates entering the workforce this year have had their expectations changed negatively because of the cost-cuttings companies have done to deal with the pandemic. Hopefully, by the time I finish my course and the undergraduate degree, the effects of the pandemic will have gone. 


6.0 CONCLUSION

In conclusion, I am happy to have done the role play simulating a future job interview for my dream role. I am more confident and prepared now that I know what an interview would bring, and also more aware of the work I have to do to reach my goals. 
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