Racism Discrimination with black people all over the world, using Design Thinking.
      Introduction:
  My own contribution to this assignment is Empathise. Empathise is the first step in design thinking. Design thinking is when you solve complex problems by prioritizing people’s needs above everything else. Design thinking is human-centred, that means you engage with humans, not with an organisation (Murtell, 2021). In my opinion empathy is a skill that allow us to understand and share the same feelings that others feel. When you empathise, you put yourself in other people’s shoes, feel their situation, problem or circumstance (Alrubail, 2015). 
    Main Findings:
Between 2017 and 2018, according to Sule (2019), black people in Britain were stopped and searched by the police 10 times more than white people, and three times more than Asians. Also, in America, black people are arrested for drugs offences more often than white people, even if they were not using the drugs or selling them. According to Asare (2021), empathy is defined as “the action of understanding, being aware of, being sensitive to, and vicariously experiencing the feeling, thoughts, and experience of another of either the past or present without having the feeling, thoughts, and experience fully communicated in an objectively explicit manner”. When you empathise with someone you must ask yourself: what is the person feeling? How can you help them to overcome the problem? What can you do to make them feel better? Think about what made them feel that way? Are you able to identify their feelings through words? Have you ever felt the same way that person is feeling? What would you do if people are racism to you? It is very important to know what questions to ask when you empathise with someone. That moment is about them, is about how to make them feel better and how to make them smile. A smile can say 1000 words, and that can change them from being upset into being happy and forget about the situation they were in. Take all these questions and apply them one by one and give time to the person that needs you, do not rush think because that can aggravate the situation. Communication is very important, listen until the end, do not interrupt, just listen. Treat others the way you want to be treated (Behavioral, 2019). I have many black friends and I am so lucky to have them as my friends. I have been there for them when people discriminated them because they were black. I have witnessed when people used racism against my friends, and I think that is not a very pleasant situation to be in. When that happened, I took my friend shopping, because I know shopping relaxes her and it takes her mind of problems. I took her for a coffee and a chat, I was asking her about her children and grandchildren, because I know when she talks about them her face is changing and she is in a happy mood. What I have noticed is that old people are more racism than young people. My friend and I used to work together in a care home and the elderly that we used to care for, they did not accept a black woman to help them. At that moment I did not understand why they were acting like that, because my friend she is a king and caring person, and she wanted to do her job. Now I understand why the elderly in the care home will not accept my friend. They never saw a black person face to face; they only saw black people on the TV. The elderly did not know how to react, they were scared because of what they heard on the news about black people. One time my friend and I went in holidays, we went to the park and a group of children stopped us and they asked: your friend is made of dark chocolate? I did not know what to answer. My friend found that sweet and fun. They are just children; they do not know what racism is. But the best part was when one child asked if my friends' child is made of white chocolate. This child he never saw a black person in real life, and after I explained to them that black people are not made of chocolate, I could see on their faces, they were disappointed. 
  Conclusion:
According to Blumenfeld (2020), if you want the person in front of you to feel comfortable after having a bad day, or after someone has used racism discrimination to words them, the only think you can do to help is to acknowledge their discomfort, notice how they feel, they can be scared, they can feel guilty, they could feel slight panic or any other emotions. Be a good listener and do not interrupt when a person is telling you a story. Pause any thoughts in your mind and just listen. When empathizing is very important to know what questions to ask, some examples of correct questions to ask a person that had a bad day: How are you feeling? How can I help you? Do you need anything? 
As a group we discussed about racism and discrimination with black people, and how we can empathise with them. Empathise helped our group to communicate better and we learned how important is to help and be there for the person that needs you. Racism can make a big impact on someone's life, and it can affect that person’s mental health, so by empathising with them it will help them to overcome the sad moment, and it will give them their confidents back. 
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