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Practical Portfolio 

Introduction

A portfolio is a professional document that demonstrates an individual’s skills, knowledge, and career development. It is used in health and social care to evidence competence and support career planning.



















Task 1 - CV

ISMIHAN BOZYIGIT
10 Darcy Close Cheshunt, Waltham Cross, EN8 8UQ
Tel: 07365807415
Email: Ismihanbozyigit@hotmail.com

PERSONEL PROFILE

I am patient and caring person who enjoys helping others helping others. I have experience working with children and older people through my volunteer roles. I am a good listener and believe everyone deserves respect. I am currently studying Health and Social Care  and want to start my career as a Mental Health Support Worker.

EDUCATION

Associate Degree in Land Surveying
Afyon Kocatepe University, Turkey 2009 – 2011

Certificate of Higher Education – Skills for the Workplace (Health and Social Care)
University of Wales Trinity Saint David UK, London – Present

CERTIFICATES

· English of Speakers of Other Languages (ESOL)
         Level 1, 2 and 3 The step to Skills (2020-2023)
· Functional Skills Maths – Level 1 Enfield College (2024)
· Functional Skills English Entry 3 (Reading, Writing and Speaking) Enfield College (2025)
· GCSE Maths – Higher Tier Enfield College (2025)
· Functional Skills English – Level 1 (Reading, Writing and Speaking) Enfield College (2026)
· Summer Reading Challenge Certificates (x3 – 2024,2025,2026) – Cheshunt Library

VOLUNTEER EXPERIENCE

Children’s Library Volunteer – Cheshunt Library (2022 – Present)
· Organise children’s books alphabetically
· Support the Summer Reading Challenge: register children and encourage reading
Charity Shop Volunteer – Isabel Hospice (2022 – Present)
· Operate the till and assist customers
· Work alongside elderly volunteers, supporting teamwork across generations
· Raise fund for health care costs and end-of-life care for older adults

KEY SKILLS

· Strong communication and listening skills
· Empathy, patient, and respect for others
· Respect for privacy and confidently
· Practical and resourceful approach to problem solving
· Organised, reliable and ability to work independently or as part of team

INTEREST and HOBBIES

· Gardening (Allotment): Grow vegetables and flowers – teaches patient and responsibility
· Searching for and using second-hand items promotes creativity, sustainability and resourcefulness
· Reading: Fiction, stories and personal development 
· Music: Particularly enjoy music listening to music for emotional well-being and relaxation
· Group Walking: Participating in group walks to stay active and connect with others
· Volunteering and contributing to the local community

REFERENCES

Andrea Mian – Cheshunt Library Manager
Cheshunt Library Tel: 0300 123 4049
Email: Andrea.Mian@hertfordshire.gov.uk

David Goosetree – Cluster Manager, Isabel Hospice Cheshunt
Cheshunt Isabel Hospice Tel: 01992 630545
Task 2 - Personal Statement


I want to work as a Mental Health Support Worker because I enjoy helping people, especially those who are vulnerable. This role is meaningful to me because it allows me to support individuals who have contributed so much to others. Many of the people I would support are someone's parent or relative they raised us, inspired us, and shared their experiences. Spending time with them, listening to their stories, and offering support is a way of showing gratitude and respect.
Older adults often need attention and conversation. They have valuable memories to share, and I would feel privileged to listen. I hope to help them feel valued and less alone. This is not just a job for me; it is something I would truly enjoy and do with sincerity.

My volunteer experience has given me practical skills for this role. At Isabel Hospice, I work in a charity shop, operate the till, assist customers, and work alongside elderly volunteers. This taught me patience, teamwork, and respect for all ages. It also gave me insight into healthcare, as the hospice supports older adults and their families.
At Cheshunt Library, I volunteer as a children's assistant. I organise books and support the Summer Reading Challenge, a national programme encouraging children to read. I register children, discuss their reading choices, and motivate them. This strengthened my communication skills and ability to engage with different age groups.

I am studying a Certificate of Higher Education in Skills for the Workplace (Health and Social Care). This course deepened my understanding of the sector and confirmed my commitment to care. My personal qualities patience, empathy, and good listening– combined with volunteer experience and studies, make me well-suited for this role. I am reliable, organised, and can work independently or in a team.

Developing employability skills is key to career progression (Watts, 2006). Professional values such as respect, dignity, and confidentiality are central to practice (NMC, 2018). I meet the essential requirements for this role, including a valid UK driving licence and experience in supporting vulnerable adults. I see this role as a first step towards a long-term career in care, where I can continue to support vulnerable individuals and make a positive difference. The location is also convenient for me, which would allow me to respond quickly in case of emergencies and maintain good attendance.

Task 3a – SWOT Analysis

Strengths

I am patient and calm, which helps me stay composed when supporting vulnerable individuals. I have strong communication skills and can build trust with people from different backgrounds. My empathy helps me understand others' feelings, which is essential in health and social care. Through my volunteer roles, I have developed teamwork skills and learned to work with people of all ages. I also respect privacy and confidentiality and understand the importance of dignity in care.

Weaknesses

I need to improve my English language skills to communicate more effectively in professional settings. I also tend to overthink situations and sometimes hesitate to ask for help when I am unsure, which can delay decision-making in fast-paced environments. Another challenge is that I tend to take others' pain personally, which can affect my emotional well-being. I need to learn professional boundaries while staying compassionate. I also have limited formal work experience, though my volunteer roles have given me valuable insight.

Opportunities

I am studying a Certificate of Higher Education in Health and Social Care, which gives me theoretical knowledge for this field. I also have a strong volunteer network through Isabel Hospice and Cheshunt Library, where I have built relationships and gained practical experience. I am motivated and passionate about working in care, and I believe this enthusiasm will help me succeed. There are also opportunities for further training, such as IT and English courses.

Threats

The main threat is the language barrier, as English is not my first language. This may affect communication with colleagues and service users. The job market is competitive, and I need to demonstrate my skills and commitment to stand out. Limited formal experience may also be a challenge, but I am confident my volunteer work and motivation will help me overcome it.

A SWOT analysis is a useful tool for identifying strengths and areas for development in relation to career goals (Jackson and Thurgate, 2011).

Task 3b – Personal Development Plan (PDP)

I have identified three key areas for my personal and professional development over the next two years. These goals are based on the weaknesses and opportunities I identified in my SWOT analysis, and they will help me prepare for a career as a Mental Health Support Worker.

My first goal is to improve my English language skills. I will continue my English development by progressing to Functional Skills Level 2 at Enfield College. I will also read more challenging English books, including fiction and health-related texts, to expand my vocabulary and understanding. I will complete this within 12 months and will track my progress through college assignments and regular reading practice.

My second goal is to develop my professional communication skills. I will focus on improving my verbal and written communication in health and social care settings. I will practise active listening, clear documentation, and effective interaction with colleagues and service users. I will achieve this by attending communication workshops, observing experienced staff, and seeking feedback from my tutors and volunteer supervisors. I aim to complete this within 12 months and will monitor my progress through self-reflection and feedback from others.

My third goal is to build emotional resilience and maintain professional boundaries. I will regularly reflect on my emotional responses and take breaks when needed to protect my well-being. I will remind myself that it is important to support others while also protecting my own emotional health. This is an ongoing goal, and I will evaluate it through daily self-reflection and by seeking support from supervisors or colleagues when needed. Kolb's experiential learning cycle supports the approach taken in this PDP (Kolb, 1984).


Task 4 - Gibbs Reflective Account

1. Description

For my Component 1 presentation, I chose the skill of Problem Solving. I explained what it means, why it is important in health and social care, and how I have developed it through my volunteer work. I described my responsibilities at Isabel Hospice, including operating the till, assisting customers, and resolving unexpected issues such as system failures. I also introduced Gibbs Reflective Cycle (Gibbs, 1988) and presented a case study of Mrs Green, an 85-year-old woman with dementia, who was agitated and refusing to eat. Although this was a hypothetical scenario, I made it realistic to demonstrate how problem-solving works in practice.

2. Feelings

Before the presentation, I felt a little nervous, but I was generally calm. I was not embarrassed or panicked. However, I worried about making mistakes, which affected my delivery. During the presentation, I felt most comfortable when I was speaking from my own experience, because I feel more at ease when talking about real-life situations. After the presentation, I felt relieved that it was over. However, I then started listening to my classmates and comparing their presentations with my own. I noticed things I could have done better, which made me reflect on my mistakes and feel a little unsure about my performance. But it also helped me see what I could do differently next time.

3. Evaluation

The strongest part of my presentation was the scenario, as it was realistic and clearly showed the problem-solving process. However, I relied too heavily on my notes. I understood the content but kept looking at my notes because I was afraid of making errors. This limited my eye contact and connection with the audience.

4. Analysis

I relied on my notes because I was not fully confident in my spoken English. I understood the content but feared mistakes, so I kept checking my notes. My concern was more about myself than the audience. Using a practical example showed that I understand how to apply problem-solving skills in real care settings (Knott and Scragg, 2016). Using Gibbs Reflective Cycle (1988) helped me understand that reflection improves practice. Schön (1983) also emphasises the importance of reflecting on action to improve future performance.

5. Conclusion

This experience taught me that a good presentation is about both content and delivery. For example, my case study about Mrs Green was well received because it was realistic and clearly showed the problem-solving process. However, I also realised that even strong content can lose its impact if it is not delivered with confidence and good eye contact. I now understand that I need to balance both: preparing meaningful content and practising how I present it. This will help me connect better with the audience and deliver my message more effectively. This experience also reminded me that reflection is not just about identifying mistakes, but also about recognising what works well and building on it.

6. Action Plan

In the future, I will prepare more carefully. I will reduce my notes to bullet points and practice speaking without them. I will record myself to check timing and clarity. My long-term goal is to continue practising and building confidence (Gibbs, 1988). My lecturer's feedback highlighted my strengths and areas for improvement. Taking this into account, I will do my best next time. I also noted her suggestion to include more visual elements, such as diagrams, to make presentations more engaging. I will consider using simple visuals to support my key points in future presentations. This portfolio has been more than an assignment it is my first step into my career. Preparing it has grown my confidence and determination.
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Job Advertisement

Position: Support Worker – Mental Health
Location: Hertfordshire (Welwyn Garden City and Cheshunt)
Employer: Peabody
Salary: £26,228 per year
Job Type: Full-time, Permanent
Source: Charity Job
Link: https://www.charityjob.co.uk/jobs/peabody/support-worker-mental-health/1074859

Job Description:

Peabody is seeking a Mental Health Support Worker to work within HPFT-funded services in Hertfordshire, supporting adults with lived experience of mental health challenges. The role involves helping individuals build stability, develop independent living skills, and move forward in their recovery journey.

Key Responsibilities:

· Carry out needs and risk assessments, develop and review support plans
· Support customers to maximise income, access benefits, and manage finances
· Accurately record all customer interactions using electronic systems
· Liaise with colleagues and partner agencies regarding safeguarding and welfare
· Support customers with medication prompts and encourage self-management

Requirements:

· Experience supporting vulnerable adults, ideally within a mental health setting
· Strong communication skills
· Access to a vehicle and a full, valid UK Driving Licence
· Willingness to work flexibly including occasional evenings and weekends
· Good IT literacy
· Willingness to work towards (or hold) QCF Level 2 in Health & Social Care or higher
· Enhanced DBS check required
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