Commissioning – Health and Safety Management Review

As part of our commissioning process S4C reviews the health and safety arrangements of production companies.  This is to enable S4C to work safely with third parties and to ensure that S4C complies with relevant health and safety legislation. Please complete the following questionnaire and submit with requested attachments to the S4C Business Affairs team. 

This questionnaire enables S4C to assess each independent production company’s health and safety management systems. It is a pre-condition to any S4C commission that the production company has completed this Health and Safety Questionnaire to S4C’s satisfaction and approval. Each review is valid for 3 years.

S4C may require you to submit further details of health and safety processes for certain productions, especially where higher risk activities or travel to a hostile environment is required.

S4C is part of a network of broadcasters who have agreed to share details regarding the health and safety vetting processes of independent television producers. Information provided on this questionnaire and supplemental documents will be made available to partner broadcasters.


	Company details
	Details of person completing this form (note; the most appropriate person to complete this form and provide the supporting documents will often be your competent source of health and safety advice as referred to in question 3)

	Company name	Welsh Dragon Films
	

	Company address              1 Parc Treventy, SA14 6TN
	Name                        Nia Rodgers	

	Number of employees      15
	Job title	                    Self Employed

	Name of parent company or group (if applicable)    
	E-mail address        nia.r.rodgers@hotmail.com



Health and safety management
1. Do you have a health and safety policy?  	https://www.activehse.co.uk/Every company employing more than 5 people should have a written health and safety policy in place.   Your company may have a bespoke policy written by a health and safety consultant, it may be included in a parent company’s policy, or it may have customised and adopted a standard industry policy.  

The policy should specify who is responsible for health and safety at managerial and day-to-day levels, what arrangements are in place to manage safety and the emergency procedures you have.



[bookmark: _MON_1632509390]2.  Please attach the full policy document.              

3.  Who is ultimately responsible for health and safety in your company?       Name and job title:   Nia Rodgers. Director.A single individual should take overall responsibility for making sure the company’s health and safety obligations are met and any issues are addressed.  The responsible person should be an employee with influence within the organisation and is generally a Managing Director, Chief Executive, or other Director or board member.   This should not be a person who makes day-to-day decisions about safety.

 
Health and safety adviceYour company should have somebody to go to for health and safety advice.  This person might be an individual, an employee of a consulting company, or could be one of your employees with the right training.

Those providing advice must hold a health and safety qualification and must also be insured.  Your consultant will hold an appropriate qualification if they are

· a member of the Occupational Safety and Health Consultants Register (OSHCR)
· a chartered member of the Institution of Occupational Safety & Health (CMIOSH)
· a graduate member of the Institution of Occupational Safety & Health (GradIOSH); or
· hold qualifications that meet requirements for GradIOSH status.  This can be checked at http://www.iosh.co.uk/Membership/About-membership/Qualifications.aspx 

Consulting companies should confirm to you that they supply advisors holding GradIOSH or preferably CMIOSH status.

All advisors should hold insurance cover, either in the form of Public Liability insurance or Professional Indemnity insurance.  For guidance,  £1m Professional Indemnity or £3m Public Liability would be an appropriate level of insurance for a production with standard risks.


4. Who do you go to for health and safety advice?   	Title:  A Health and Safety Representative
5.  Individual consultants – what health and safety qualifications does your consultant hold?       Qualifications:  NCRQ Level 6 Diploma in Applied Health and Safety.
6. Consulting companies – has your provider confirmed they supply advisors holding GradIOSH or CMIOSH status?        YES
[bookmark: _GoBack]7.  Have you confirmed that your advisor holds an appropriate level of insurance?      YES

Risk AssessmentThe risk assessment process is a cornerstone of health and safety management and it should form the basis of your company’s health and safety procedures as well as providing a structured way of looking at workplace hazards on production.

Assessments should be completed by somebody who is knowledgeable in the risk assessment process, and also understands the specific hazards associated with the task in hand.  

8.   Please describe your risk assessment process, including sign off procedures.  Or, if you have written procedures you can attach them instead.    - Preproduction risk assessments are made, then filled out by a responsible individual. Dynamic risk assessments are taken to fill out at the time of filming.
9.   How do you ensure that the person completing your risk assessments is competent to do so?             Someone who is trusted and are familiar with filling out risk assessments properly. 

[bookmark: _MON_1632512534]10.   Please attach a copy of a recent risk assessment.  

Health and safety competence
11.  What health & safety training do production staff receive?      Company: https://bectu.org.uk/training/creative-industries-safety-passport/  Qualification: IOSH safety passport
12.  How do you ensure contractors and freelancers work in a safe manner?           All production staff should receive health and safety training appropriate to their role.  Creative Skillset offer training bursaries for a number of health and safety training courses listed on their website - http://courses.creativeskillset.org/creative_skillset_funded_courses/health_and_safety   

Production staff who have completed a Production Safety Passport accredited course will have training that is accepted by the main broadcasters.


Accidents and incidents
13.  Outline your procedures for accident/incident reporting and investigation.      
14.  Give details of any enforcement action by the HSE or Local Authority in the last 3 years, including any actions that were taken as a result.      NoneIncidents involving enforcement action are not prohibitive to this process.    The purpose of this question is to find out what post incident processes are in place, and what remedial action has been taken.  Any should demonstrate an understanding of H&S principles of prevention.
Accident reporting can be done via an internal paper or online form, or by using the HSE BL510 accident book.  Your procedure should include responsibility for reporting under the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 2013 (RIDDOR)


Declaration
	The information provided above is to the best of my knowledge true and correct.   I will inform the commissioning company of all changes that alter the information provided, or that affect health and safety management.  I confirm that I consent to S4C sharing my responses to this Health and Safety Questionnaire with third party UK broadcasters.

	Name    Nia Rodgers
	Position    Director

	Signature MISS N R RODGERS
	Date          01/08/19 



Submission
Please submit the completed questionnaire to the S4C Business Affairs team together with copies of the following documents:
· [bookmark: Check1]your company’s Health and Safety Policy and/or your Health and Safety arrangements		|X|
· [bookmark: Check2]an example of a competed risk assessment for one of your productions	|X|
· [bookmark: Check3]a copy of both your employers and public liability insurance certificates.	|X|
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		  Risk Assessment Form – Part A

		









		Production Name:

		Welsh History: Penllergare Valley Woods

		Organisation

		Welsh Dragon Films



		Production Address:

		 1 Parc Treventy, Heol Treventy, Cross Hands, Llanelli. 

SA14 6TN

		Producer / Editor 

Tel:

Mobile:

		Julie Rodgers (Producer)

07565919362



		Start date

		15.08.19

		End date

		01.09.19



		Distribution

Who gets a copy of the assessment

		 Director, Producer, Camera Operator, Camera Assistant, Audio Operator, Audio Assistant, Narrator, Makeup artist, Runner



		



		Outline of risk assessment

Summary of what is proposed in terms of sequences and set ups.

		Tracking shot of Narrator walking down the path next to the river, various still short clips of wildlife found within the woods, recording various animal calls and noises. Close up shot on the river and waterfall. Extreme close up shots of insects.



		Team members / experts / contractors / contributors etc.

List those involved 

		Nia Rodgers (Director), Julie Rodgers (Producer), Joe Barthope (D.O.P), Scott Morgan (Camera Operator), Bradley Riley (Narrator), Ieuan Whittaker (Camera Assistant), Ash Edwards (Audio Operator), Lucy Edwards (Audio Assistant), Amy Haseley (Makeup Artist), Ryan Rodgers (Driver Coordinator), Vaness Morgan (Driver), Stefan Rodgers (Driver), Martin Powis (Locations Manager), Ellie Goddard (Runner) Adam L. Neal (Craft), Ashleigh Horris (Catering), Kacper Kardacki (Wardrobe Manager) 

 



		Locations

Outline locations involved – indicate any which are hostile environments

		· Penllergare Valley Woods, Swansea SA4 9GS



		



		Assessor  	Name

		Signature

		MISS NIA R RODGERS

		Date completed

		01/08/19



		Authoriser 	Name

(if not Assessor)	Signature

		



		Date authorised

		







		Hazard list – select your hazards from the list below and use these to complete Part B



		Situational hazards

		Tick

		Physical / chemical hazards

		Tick

		Health hazards

		Tick



		Assault by person

		

		Contact with cold liquid / vapour

		X

		Disease causative agent

		



		Attack by animal

		X

		Contact with cold surface

		

		Infection

		



		Breathing compressed gas

		

		Contact with hot liquid / vapour

		

		Allergic reaction

		X



		Cold environment

		X

		Contact with hot surface

		

		Lack of food / water

		



		Crush by load

		

		Electric shock

		

		Lack of oxygen

		



		Drowning

		X

		Explosive blast

		

		Physical fatigue

		



		Entanglement in moving machinery

		

		Explosive release of stored pressure

		

		Repetitive action

		X



		High atmospheric pressure

		

		Fire

		

		Static body posture

		



		Hot environment

		X

		Hazardous substance

		

		Stress / anxiety

		



		Manual handling

		X

		Ionizing radiation

		

		Venom poisoning

		



		Object falling, moving or flying

		X

		Laser light

		

		

		



		Obstruction / exposed feature

		

		Lightning strike

		

		Environmental hazards

		



		Sharp object / material

		

		Noise

		

		Litter

		



		Shot by firearm

		

		Non-ionizing radiation

		

		Nuisance noise / vibration

		



		Slippery surface

		X

		Stroboscopic light

		

		Physical damage

		



		Trap in moving machinery

		

		Vibration

		

		Waste substance released into air

		



		Trip hazard

		X

		

		

		Waste substance released into soil / water

		



		Vehicle impact / collision

		

		Managerial / organisational hazards

		

		

		



		Falls from height

		

		Management factors  (lack of communication, co-operation, co-ordination and competence)

		

		

		







		Risk matrix – use this to determine risk for each hazard i.e. ‘how bad and how likely’

		

Likelihood of Harm



		

Severity of Harm

		Remote

e.g. <1 in 1000 chance

		Very unlikely

e.g. 1 in 200 chance

		Unlikely

e.g. 1 in 50 chance

		Possible 

e.g. 1 in 10 chance

		Likely

e.g. >1 in 3 chance



		Negligible  e.g. small bruise

		Trivial

		Trivial

		Trivial

		Low

		Low



		Slight  e.g. small cut, deep bruise

		Trivial

		Trivial

		Low

		Low

		Medium



		Moderate  e.g. deep cut, torn muscle

		Trivial

		Low

		Medium

		Medium

		High



		Severe  e.g. fracture, loss of consciousness

		Low

		Medium

		High

		High

		Extremely high



		Very Severe e.g. death, permanent disability

		Low

		Medium

		High

		Extremely high

		Extremely high













		

		Risk Assessment Form – Part B

		









		Activity1 – Each individual activity you are proposing:





		Location – where this activity will take place:





		Dates / times:







		



		Hazards2

List what could cause harm from this activity 

e.g. falls from height, trip hazard, fire, etc.

		Who exposed

List who might be harmed from this activity

e.g. staff, contractors, contributors, public, etc.

		Risk3

For each hazard, decide level of risk as if you were to do the activity without your controls

		Control measures

For each hazard, list the measures you will be taking to minimise the risk identified

e.g. appointing competent persons, training received, planning and rehearsals, use of personal protective equipment, provision of first aid, etc.

		Risk3

For each hazard, decide level of risk once all your controls are in place



		Attack by animal





		All Cast and Crew

		

Low



		There are no known large dangerous animals within the woods themselves, but it is important to take into consideration the different seasons in which animals could be rearing young within the woods. E.g. Birds such as: Geese, swan and ducks. These birds may become protective of young if they feel threatened. Please take care when being near these birds if young are present.

Leaving a lot of space between yourself and the birds (or any other animal), will reduce the chance of being attacked.

		Low



		Cold Environment





		All Cast and Crew

		Medium

		As we will only be filming during the day, filming at night will not happen, however during the end of our filming time, the temperatures may decrease during September. Bringing scarves, hats and extra socks, just in case a nip in the air may come early, is a must to ensure all cast and crew are warm. 

		Trivial



		Drowning





		All Cast and Crew

		Low

		When filming, we will not be entering any rivers or lakes to film. But as there is a river, waterfall and two lakes on site it is good to keep in mind that slipping on a surface and potentially falling into the river or lake, could be a possibility. Wearing boots or shoes with thick tread is a MUST, to reduce the risk of slipping into the river.

		Trivial



		Hot Environment





		All Cast and Crew

		Medium

		Beginning our filming in August, it is coming to the back end of summer, temperatures will still be high and heat exhaustion and sunburn are higher on the risk factor. It is very important that while filming, everyone is kept hydrated and has plenty of sun cream on, even in the shade. Cast and crew should not wear to many layers as this will increase the chances of heat exhaustion and would slow down filming.

		Low



		Manual Handling





		All Cast and Crew

		Medium

		Every person on set must in some form have training in manual handling. Being able to carry equipment or any load of any kind correctly, will decrease the chances of an injury. E.g. bending over to pick a heavy bag up will increase the chances of injury to the back, whilst bending with your knees will keep your back straight and will not put any strain on your back or vertebrae. 

		Trivial



		Object  falling, moving or flying

		All Cast and Crew

		Medium

		There is a possibility that the weather may cause branches to fall, if the wind is strong on the particular day we have chosen to film. Hard hats should be worn and thicker wind proof and water proof jackets should be worn as a precaution, this will reduce the chances of cast and crew getting injured from branches, sticks or any other objects which may fall.

		Low



		Slippery surface

		All Cast and Crew

		Medium

		As we are filming outdoors, it is important to note that while walking along wooden paths or stone paths, there is a possibility that even though these paths might have a grip on top of them, surface water may have made the surface become slippery. Cast and crew should wear walking boots or shoes that have good grip for outdoor conditions.

		Low



		Trip Hazard

		All Cast and Crew

		Medium

		Trip hazards will be everywhere in the woods. It’s important for everyone to be extra visual and observant whilst carrying equipment or other loads. It’s also important to remember that dog walkers are also common, watching out for animals is vital too, as animals can be unpredictable and may run out in front of you.

		Low



		Contact with cold liquid/vapour

		All Cast and Crew

		Medium

		Filming outdoors means we are at a higher chance of getting caught in the rain. Depending on the temperature, this may make cast and crew go cold quickly. It’s important to stay dry and warm. Filming will not take place when raining and all crew and cast should seek cover to stay warm and dry.

		Trivial



		Allergic Reaction

		All Cast and Crew

		High

		Being in the woods means it increases the chances of a person or persons, having an allergic reaction. Some people may not be aware they are allergic until they come into contact with an animal or plant. For people who are aware of their allergies, an Epipen must be brought with you to this location. It is advised that all persons on the production do not come into contact with plants or certain animals you are not familiar with, to reduce the chances of a possible life threatening allergic reaction.

		Low



		Repetitive Action

		All Cast and Crew

		Medium

		Filming in a public space means a higher chance of repetitive shot taking, to ensure the Director is satisfied with the shot for the scene of the film. Taking some breaks from filming to rest is important, yet all projects have deadlines. Taking quick shorter breaks is essential for filming progress during your filming day, yet repetitive actions may lead to problems in the future. 

Stretching, keeping hydrated and comfortable whilst filming will ensure your film day is less strenuous on muscles and joints.  

		Trivial



		

		

		

		

		





Continue on separate sheet if necessary



1 – complete separate table for each activity     2 - from hazard list in Part A     3 - from risk matrix in Part A
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HEALTH AND SAFETY POLICY

Purpose of policy

1. NiaRodgers (the Employer) takes health and safety issues seriously and is committed to protecting the health and safety of it staff and
all those affected by its business activities and attending its premises. This policy is intended to help the Employer achieve this by clarifying
who is responsible for health and safety matters and what those responsibilities are

2. This is a statement of policy only and does not form part of your contract of employment. This policy may be amended at any time by the
Empl

‘erin its absolute discretion. The Employer will review this policy at regular intervals to ensure that it is achieving its aims effectively

Who is responsible for workplace health and safety?

3. Achieving a healthy and safe workplace is a collective task shared between the Employer and staff. This policy and the rules contained in it
apply to all staff of the Employer, rrespective of seniority, tenure and working hours, including all employees, directors and officers,
consultants and contractors, casual or agency staff,trainees, homeworkers and fixed-term staff. Specific responsibilities of staff are set out in
the section headed "Responsibilities of all staff" below:

Employer responsibilities

4. The Employer is responsible for:

2. taking reasonable steps to safeguard the health and safety of staff, people affected by the Employers business activities and of people

visiting ts premises:
b. identifying health and safety risks and finding ways to manage or overcome them:

. providing a safe and healthy place of work and safe entry and exit arrangements, including during an emergency situation:

4. providing and maintaining safe working areas, equipment and systems and, where necessary, appropriate protective clothing:
e. providing safe arrangements for the use, handling storage and transport of articles and substances:

£. providing adequate information, instruction, training and supervision to enable all staff to do their work safely, to avoid hazards and to
contribute positivels' to their own health and safety at work. The Employer will give you the opportunity to ask questions and advise

who best to contact in respect of those questions, if you are unsure about hor to safely carry out your work
g ensuring any health and safety representatives receive appropriate training to carry out their functions effectively

h. providing a health and safety induction and appropriate safety training to your role, including:

2145
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- manval handling:

i. promoting effective communication and consultation betwveen the Employer and staff concerning health and safety matters and will
‘consult with staff directly relating to health and safety:

J.if an epidemic or pandemic alert is issued, providing instructions, arrangements and advice to staff as to the organisation of business

operations and steps to be taken to minimise the risk of infection; and

k. regularly monitoring and reviewing the management of health and safety at work, making any necessary changes and bringing those to
the attention of all staff.

5. ahealth and safety representative has overall responsibility for health and safety and has appointed The Producer  as the Principal Health
‘and Safety Officer with day-to-day responsibility for health and safety matters

6. Any concems about health and safety matters should be notified to the Principal Health and Safety Officer

Responsibilities of all staff
General staffresponsibilities

7. Allstaff must
a. take reasonable care for their own health and safety and that of others who may be affected by their acts or omissions

b. co-operate with the Principal Health and Safety Officer and the Employer generally to enable compliance with health and safety duties

and requirements;
. comply with any health and safety instructions and rules, including instructions on the safe use of equipment

. keep health and safety issues in the front of their minds and take personal responsibility for the health and safety implications of their
own acts and omissions;

e. keep the workplace tidy and hazard-free.

£ report all health and safety concerns to the Principal Health and Safety Officer promptly, including any potential risk, hazard or

‘malfunction of equipment, however minor or trivial it may seem; and

£ co-operate in the Employer's investigation of any incident or accident which either has led to injury or which could have led to injury, in
the Employer’s opinion.

Staff responsibilities relating to equipment

8. Allstaffmust

2. use equipment as directed by any instructions given by representatives of management o contained in any written operating manual of

21:50
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instructions for use and an relevant training:

b. report any fault with, damage to or concern about any equipment (including health and safety equipment) or its use to the Principal

Health and Safety Officer, who is responsible for maintenance and safety of equipment
. ensure that health and safety equipment is not interfered with: and

. not attempt to repair equipment unless suitably trained and authorised.
Staff responsibilities relating to accidents and frst aid

9. Allstaff must:

a. promptly report any accident at work involving personal injury, however trivial, to the Principal Health and Safety Officer so that details

can be recorded in the Accident Book and cooperate in any associated investigation:

. familiarise themselves with the details of first aid facilities and trained first aiders, which are available from the Principal Health and
Safety Officer,

. if an accident occurs, dial 07885948573 and ask for the duty first aider, giving name, location and brief etails of the problem.

. The Principal Health and Safety Officer is responsible for investigating any injuries or work-related disease, preparing and keeping
accident records, and for submitting reports under the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 2013
(RIDDOR), where required.

Staff responsibilities relating to national health alerts

10, 1f an epidemic or pandemic alert s issued, all staff must comply and co-operate with all instructions, arrangements and advice issued by the
Employer as to the organisation of business operations and steps to be taken by staff to minimise the risk of infection. Any questions should
be referred to the Principal Health and Safety Officer.

Staff responsibilities relating to emergency evacuation and fire

11 Al staff must

a. familiarise themselves with the instructions about what to do if there is a fire which are available from the Principal Health and Safety
Officer:

b, ensure they are aware of the location of fire extinguishers, fire exits and alternative ways of leaving the building in an emergency
. comply with the instructions of firewardens if there is a fire, suspected fire or fire alarm (or a practice drill for any of these scenarios)

d. co-operate i fire drills and take them seriously (ensuring that any visitors to the building do the same), fire drills will be held at least

once every 12 months

e. ensure that fire exits or fire notices or emergency exit signs are not obstructed o hidden at any time:

2156
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a. immediately trigger the nearest fire alarm and, iftime permits, call 2 health and safety representative and notify the location of the

fire; and

b. attempt to tackle the fire ONLY if they have been trained or otherwise feel competent to do so. Nominated members of staff wil be

trained in the use of fire extinguishers
13, On hearing the fire alarm, all staff must
a. remain calm and immediately evacuate the building, walking quickly without running, following any instructions of the fire wardens;
b. leave without stopping to collect personal belongings:
¢ stay out of any lifts: and
d. remain out of the building until notified by a fire warden that it is safe to re-enter

‘The Principal Health and Safety Officer is responsible for ensuring fire risk assessments take place and changes made where required, and

for making sure there are regular checks of fire extinguishers, fire alarms, escape routes, signage and emergency lighting.

Risk assessments, display screen equipment and manual handling

14, Risk assessments are simply  careful examination of what in the workplace could cause harm to people. The Employer will assess any risks
‘and consider measures to best minimise any risk. The Employer will carry out general workplace risk assessments when required or as
reasonably requested by staff. Managers must ensure that any necessary risk assessments take place and the resulting recommendations are
implemented. The Principal Health and Safety Officer is responsible for workplace risk assessments and any measures to control risks.

15 Staffwho use 2 computer for prolonged periods of time should try, where possible to organise short breaks every few hours away from the
‘computer screen, but may request a workstation assessment and/or an eye test by an optician by contacting the Principal Health and Safety
Officer. The Principal Health and Safety Officer will then provide you with more details and make arrangements if you would like to
proceed. Guidance on the use of display screen equipment can also be obtained from the Principal Health and Safety Officer

16, Guidance on manual handling (for example, lifting and carrying heavy objects) can be obtained from the Principal Health and Safety Officer
‘and where necessary training will be provided by the Employer, but the Employer will try to minimise or avoid the need for manual handling

where there is a risk of injury

Non-compliance with health and safety rules

17. Any breach of health and safety rules or failure to comply with this policy will be taken very seriously and is likely to result in disciplinary

action against the offender, in accordance with the Employer's disciplinary policy, up to and including immediate dismissal.

2200
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£ notify the Principal Health and Safety Officer immediately of any circumstances (for example, impaired mobility) which might hinder
o delay evacuation in a fire. This will allow the Principal Health and Safety Officer to discuss a personal evacuation plan for you,

which will be shared with the fire wardens and colleagues working near to you
12, On discovering a fire, all staff must

a. immediately trigger the nearest fire alarm and, iftime permits, call 2 health and safety representative and notify the location of the

fire; and

b. attempt to tackle the fire ONLY if they have been trained or otherwise feel competent to do so. Nominated members of staff wil be

trained in the use of fire extinguishers
13, On hearing the fire alarm, all staff must
a. remain calm and immediately evacuate the building, walking quickly without running, following any instructions of the fire wardens;
b. leave without stopping to collect personal belongings:
¢ stay out of any lifts: and
d. remain out of the building until notified by a fire warden that it is safe to re-enter

‘The Principal Health and Safety Officer is responsible for ensuring fire risk assessments take place and changes made where required, and

for making sure there are regular checks of fire extinguishers, fire alarms, escape routes, signage and emergency lighting.

Risk assessments, display screen equipment and manual handling

14, Risk assessments are simply  careful examination of what in the workplace could cause harm to people. The Employer will assess any risks

‘and consider measures to best minimise any risk. The Employer will carry out general workplace risk assessments when required or as

reasonably requested by staff. Managers must ensure that any necessary risk assessments take place and the resulting recommendations are
implemented. The Principal Health and Safety Officer is responsible for workplace risk assessments and any measures to control risks.

15 Staffwho use 2 computer for prolonged periods of time should try, where possible to organise short breaks every few hours away from the
‘computer screen, but may request a workstation assessment and/or an eye test by an optician by contacting the Principal Health and Safety
Officer. The Principal Health and Safety Officer will then provide you with more details and make arrangements if you would like to
proceed. Guidance on the use of display screen equipment can also be obtained from the Principal Health and Safety Officer

16, Guidance on manual handling (for example, lifting and carrying heavy objects) can be obtained from the Principal Health and Safety Officer
‘and where necessary training will be provided by the Employer, but the Employer will try to minimise or avoid the need for manual handling

where there is a risk of injury
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