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Portfolio Introduction

A professional portfolio is a collection of evidence that shows a person’s skills, achievements, and ongoing development (Brown and Irby, 2001). In health, social care, and education, portfolios help show competence and encourage reflection. They also document continuous learning (Skills for Care, 2020). Portfolios are important for meeting professional standards and proving readiness for work or career growth (NMC, 2018).
1. JOB ADVERTISEMENT Link — SOCIAL WORKER (CYGNET HOSPITAL EALING)
Closing Date: 24 April 2026

Hours: 37.5 per week

Salary: Up to £42,000 DOE

Location: Cygnet Hospital Ealing

Cygnet Hospital Ealing provides specialist mental health services for people with eating disorders and personality disorders. The role demands a confident, compassionate, and committed Social Worker who will empower service users, engage families, and collaborate with multidisciplinary teams. Please see the links: 

NHS Jobs listing (same role, same closing date)
https://www.jobs.nhs.uk/candidate/jobadvert/CYGNET-SW-EALING (jobs.nhs.uk in Bing)

https://cygnethealth.wd3.myworkdayjobs.com/en-US/cygnethealth/job/Cygnet-Hospital-Ealing/Social-Worker_JR1559 (cygnethealth.wd3.myworkdayjobs.com in Bing)

2. TASK 1 PROFESSIONAL CV
Dion Graham
Email: dionesejr@yahoo.co.uk
Phone: 07958738292

Professional Profile
A compassionate and committed support worker currently studying Level 4 Health and Social Care, with strong experience supporting adults with complex mental health needs, personality disorders, and challenging behaviour. I bring a calm, person-centred approach, and a deep commitment to safeguarding, recovery-focused practice, and promoting service-user rights.

I am now looking to progress into a Social Worker role at Cygnet Hospital Ealing, where I can contribute to multidisciplinary care, support service users through their recovery journey, and uphold the highest standards of professional practice.

Key Skills
· Mental health support & recovery‑focused practice

· Safeguarding adults & children

· Understanding of MCA, DoLS & Care Act

· De‑escalation & crisis intervention

· Person‑centred planning

· Multi‑agency collaboration

· Report writing & documentation

· Equality, diversity & anti‑oppressive practice

· Professional boundaries & confidentiality

· Reflective practice & supervision engagement

Education
Level 4 Health and Social Care
university of wales Trinity Saint David 2024–Present

CPD Training
· Safeguarding Adults Level 3

· Mental Capacity Act & DoLS

· Autism Awareness
· Positive Behaviour Support & De‑escalation

· First Aid & Basic Life Support

· Data Protection & Confidentiality
Work Experience
Support Worker
Cygnet Mental Health Hospital, London 2018 –Present

· Support adults with mental health needs, personality disorders, and complex behaviours.
· Promote recovery, independence, and well-being.
· Use de‑escalation techniques to manage crises.
· Contribute to risk assessments and care plans.
· Maintain accurate records and safeguard documentation.
· Work collaboratively with MDT colleagues.
· Ensure service users understand their rights.
Volunteer Support Assistant
Special People 2021–Present

· Supported individuals with social inclusion and well-being.
· Assisted with group sessions and community engagement.
Achievements
· Recognised for calm, effective crisis management.
· Positive feedback from service users and families

· Completed multiple mental‑health‑focused CPD courses.
Interests & Hobbies
· Mental health advocacy

· Psychology and trauma‑informed practice

· Fitness and wellbeing

· Community volunteering

References Available upon request.

3. TASK 2 PERSONAL STATEMENT Social Worker
I am applying for the Social Worker position at Cygnet Hospital Ealing. I am enthusiastic about supporting individuals with complex mental health needs and am committed to delivering high-quality, recovery-focused care. Through several years of experience as a support worker and ongoing study at Level 4 Health and Social Care, I have developed the skills, values, and resilience required for a specialist mental health setting.

In my current role, I have gained experience working with adults who have personality disorders, eating disorders, and challenging behaviour, which aligns with the needs of service users at Cygnet Ealing. I have developed effective communication and interpersonal skills, enabling me to build effective therapeutic relationships. I support individuals during periods of distress and collaborate effectively with families and professionals. I remain calm, compassionate, and consistent, particularly during crises when de-escalation and emotional containment are crucial.

Through my studies and continuing professional development, I have developed a strong understanding of safeguarding, the Mental Capacity Act, Deprivation of Liberty Safeguards (DoLS), and the Care Act. I recognise the importance of promoting service-user rights and actively help individuals understand their legal entitlements, empowering them to participate in care decisions. I am committed to anti-oppressive practice, challenging stigma, promoting equality, and supporting individuals from diverse backgrounds.

My experience in mental health has enhanced my ability to manage risk, maintain accurate documentation, and contribute effectively to multidisciplinary discussions. For example, I identified a high-risk patient and initiated an urgent team review, which resulted in an improved safety plan. I consistently produce clear and detailed incident reports, risk assessments, and handovers, all in accordance with safeguarding standards as outlined in the Cygnet job description.

A key strength of mine is my reflective approach. I utilise supervision, feedback, and reflective practice to enhance my work and build emotional resilience. This aligns with Cygnet’s emphasis on monthly reflective practice and ongoing professional development. I am eager to continue learning, participate in specialist training, and develop within a supportive team environment.

My goal is to become a qualified Social Worker within mental health services. This position at Cygnet Hospital Ealing offers an opportunity to develop my skills further, contribute to a respected organisation, and support service users on meaningful recovery journeys. I am particularly attracted to Cygnet’s reputation for innovative mental health care and its commitment to empowering individuals.

I believe I would be a valuable addition to your team due to my compassion, professionalism, and genuine commitment to making a positive impact. I am motivated, hardworking, and dedicated to supporting individuals as they rebuild their lives. I am eager to contribute to Cygnet Hospital Ealing and to grow within a team that values high-quality care, collaboration, and continuous development.

4. TASK 3a SWOT ANALYSIS
Strengths
· Strong mental‑health support experience

· Skilled in de‑escalation and crisis management

· Knowledge of safeguarding, MCA, DoLS, Care Act

· Excellent communication and people skills
· Reflective, compassionate, and recovery‑focused

· Experience working in MDT environments.
Weaknesses
· Limited experience in completing formal social work assessments.
· Still developing confidence in leading multi‑agency meetings.

· Need more experience authoring complex professional reports.

· Balancing study and work commitments

Opportunities
· Strong career progression at Cygnet

· Monthly reflective practice and expert supervision

· Access to specialist mental‑health training

· Potential to progress into management roles.
· Growing demand for mental‑health social workers

Threats
· Emotional demands and burnout risks

· High caseload pressures

· Competition for social work progression routes

· Policy changes affecting mental‑health services.
5. TASK 3b PERSONAL DEVELOPMENT PLAN (PDP)
Goal 1 — Strengthen Mental‑Health Assessment & Report‑Writing Skills
Actions: Shadow social workers, complete CPD, practise writing reports

Timescale: 6–12 months

Monitoring: Supervisor feedback, reflective logs

Goal 2 — Progress Toward Social Work Qualification (Level 5/6 or Apprenticeship)
Actions: Apply for Level 5/6 or apprenticeship, prepare portfolio

Timescale: 12–24 months

Monitoring: Acceptance into programme, academic reviews

Goal 3 — Build Confidence in MDT & Safeguarding Leadership
Actions: Attend MDT meetings, observe safeguarding conferences, present cases

Timescale: Ongoing over 24 months

Monitoring: Feedback from MDT, reflective practice notes
Task 4: Reflection using (Gibbs Model)
Description

For my LCHS4009 Assessment 1, I delivered a presentation on communication as a core skill in health and social care. The aim was to define communication, explain its relevance to practice, and demonstrate how I developed it through academic learning and my role as a support worker. I prepared structured slides and rehearsed my script. Afterwards, my lecturer gave feedback, saying the presentation was professional and covered relevant content. However, I was to engage more with academic literature, explain professional practice more clearly, expand on job-role expectations, use less text on slides, avoid reading directly from slides, and give more real-life examples.

Feelings

Before presenting, I felt confident in my understanding of communication because it is central to my daily work. Still, I was anxious about academic presentations, as I worried about speaking too fast and losing my place. During the talk, I noticed I relied heavily on my notes, which made me more anxious and less connected to the audience. After getting feedback, I felt both relief and motivation. I was glad my content was strong, but I knew I had missed opportunities to show deeper critical engagement and better delivery.

Evaluation

Several parts of the presentation worked well. My explanation of communication was accurate, and I linked it to person-centred care, active listening, and clarity. These are key elements in health and social care literature. I included work examples, such as communicating during personal care or supporting those with limited speech. My lecturer agreed that the presentation was professional and relevant.

However, there were clear areas for improvement. I did not integrate enough academic sources to support my points, which limited the depth of my analysis. My explanation of professional practice could have been clearer, particularly regarding how communication shapes multidisciplinary teamwork, safeguarding, and risk management. I also did not elaborate enough on job‑role expectations, including documentation, handovers, and communication during incidents. Additionally, my slides contained too much text, and I relied on them too much, reducing eye contact and weakening my delivery.
Analysis

Reflecting on this experience, I recognise that communication is not only a concept to be described but a professional skill that I was expected to demonstrate. Effective communication in health and social care includes verbal, non‑verbal, and written elements, as well as the ability to adapt communication to different service users and professional contexts. My reliance on notes and text-heavy slides limited my ability to model these skills effectively, reducing the overall impact of my presentation.

The feedback highlighting the need for deeper engagement with academic literature has helped me identify a significant weakness in my original work. Although I acknowledged the importance of communication, I did not sufficiently support this with relevant theory or policy. For example, applying Egan’s communication model or referencing the NHS Long Term Plan would have strengthened my explanation of how communication contributes to safety, trust, and effective care delivery.

In addition, I did not fully analyse the expectations associated with my job role, such as accurate record‑keeping, reporting concerns, and maintaining effective communication with families and colleagues. Reflecting on this, these responsibilities are central to professional practice and patient safety. This has demonstrated that clearer links between theory, policy, and practice are necessary to show a deeper level of understanding and critical reflection.

The suggestion to include more real‑life examples further highlights this gap. Drawing on experiences from my support worker role, such as de‑escalating a distressed service user or adapting communication when supporting someone with dementia, would have demonstrated the practical application of communication skills more effectively.

Conclusion 

Overall, the presentation was a valuable learning experience that highlighted both strengths and areas for development. I demonstrated a clear understanding of the importance of communication within health and social care; however, my delivery and depth of academic engagement were limited. Reflecting on the feedback, I now recognise the importance of integrating theory, professional standards, and job‑role expectations more effectively to support my arguments. I have also identified that greater confidence, structure, and clarity in delivery are essential to ensure messages are communicated effectively to an audience.

Action Plan 

To improve future presentations, I will engage more critically with academic literature to strengthen the theoretical basis of my work. I will redesign my slides to include minimal text, using keywords to support verbal explanation rather than full sentences. To build confidence, I will practise presenting without reading directly from notes, using cue cards and timed rehearsals. I will also incorporate more relevant examples from my support worker role to demonstrate the application of theory to practice. Finally, I will actively seek feedback from peers and supervisors to continue developing my communication skills in both academic and professional contexts.
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