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1.1 [bookmark: _Toc216996646]Introduction

Health and social care settings play a vital role to support individuals and communities by providing necessary care, improving well-being, and enabling independent living. Among the roles in Health and social care, the role of adult welfare social worker provides essential contribution to protecting adults from harm, offering support to adults with mental health issues, advocating for their rights and improve their quality of life. The purpose of this report is to identify the responsibilities of adult welfare social worker, explain the necessary skills to practice and provide strategies to improve these skills. The report will begin by explaining the responsibilities and importances of the role, providing essential three skills and describing the impact of these skills to the role. The final section will explain the strategies to improve these skills and conclusion to understand the importance of the necessary skills to provide high quality care to adults.


2 [bookmark: _Toc216996647]Adult Welfare Social Worker in the Health and Social Care Field
[bookmark: _Toc216996648]2.1 Description of Adult Welfare Social Worker in Health and Social Care 

Adult welfare social workers support people from all walks of life. The role is responsible for helping adults with disability, mental health issues, safeguarding concerns, and empowering them to live independently. The aim of this role is to assessing individual’s needs, creating care plans, making recommendations and referrals to other services and safeguarding arrangements in place to protect adults from abuse. According to National Careers Service social workers support individuals by assessing their needs, providing emotional and practical support, ensuring their safety, supporting them to maintain independence living, and working with other professionals. (National career service, 2024). These duties are important as they ensure to provide adults with high quality care and improve their overall wellbeing. The role of social work requires a vast range of professional skills, particularly empathy, communication, critical thinking and advocacy. These skills help social workers to connect with their clients, build trust and creates a safe environment for individuals to express their concerns.
Empathy enables the understanding and compassion of social workers toward their clients therefore their clients the can have the sense of security and express their thoughts and problems in more efficient way (Moudatsou et al., 2020).For Example when working with a vulnerable adult experiencing mental health issues, the social worker must communicate while understanding their feelings, their wishes and provide essential care with empathy. These skills are essential in adult welfare social worker role as it helps promoting dignity, safeguarding and independence among vulnerable adults.


[bookmark: _Toc216996649]2.2 Explanation of Most Significant Skills Needed for Adult Welfare Social Worker in Health and Social Care

Good communication is one of the essential skills for adult welfare social workers because it supports every aspect of understanding, ensuring person-centred care, building trust and safeguarding vulnerable adults. Effective communication is fundamental in social work for improving the experiences and outcomes of the people receiving support. (Reith-Hall and Montgomery, 2022). For example, a social worker speaking calmly to a client who experienced domestic abuse while using open body language and giving the person time to talk about the sensitive information and by being a good listener. Therefore, communication helps the person feel understood and supported.
Empathy is a core skill because it is the ability to recognise, understand and respond appropriately to another person’s emotional state. Research highlights that clients feel healthier and happier when care providers are more empathic and the workers themselves feel less stressed and burnt out when they show empathy (Moudatsou et al., 2020). A typical example is when an older adult with disability shows embarrassment for needing help with daily tasks, the social worker understands their emotion and respond with empathy. which helps them feel valued rather than judged.
Critical thinking is an important skill for adult welfare social workers because it is the skill which allows them to analyse information and make decisions with great reasoning when assessing risk and safeguarding vulnerable adults. A social workers must always be mindful of situations that present risk and try to gather as much information as possible about the clients’ circumstances to avoid any risks. (SCIE, 2023). For example, when a social worker receive concern about self-neglection they must gather more information first, analyse the risk level and then decide if rapid action is required or not. 
The safety of vulnerable adults can be seriously hampered if adult welfare social workers lack important skills such as communication, empathy and critical thinking. Poor communication happens when valuable information is not precise or meaningful enough and the people involved do not fully understand each other (Howick et al., 2024). When this happens in practice the adult in need may not fully understand their situation and can begin feeling anxiety or mistrust. A lack of empathy can lead a user blaming themselves for what has happened and become less able to talk openly with the social worker. It can make them hide valuable information. Bad or weak critical thinking can also have a bad impact in adult welfare social work as it affects the quality of decision made for people’s lives. Without critical thinking social workers might only depend on first impressions or stereotypes which can harm the patient. For instance, when a woman tells a social worker about safeguarding concerns and the social worker does not use critical thinking and investigate the risk of abuse so the woman stays in unsafe situation with no protection.
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[bookmark: _Toc216996651]3.1 Three Strategies to Improve the Skills for [INSERT YOUR ROLE HERE]

Strategy 1: Improving Communication using Reflective learning 
This strategy can enhance communication skills for social workers working with adult welfare individuals by using structured reflection on communication training. Communication is an important part of assessment and collaboration, issues related to poor communication might lead to misunderstandings or risks for users. communication skills in social work are best developed using structured learning methods that includes reflection, skills practice and feedback rather than relying on theory (Reith-Hall and Montgomery, 2022). Using structured communication practice such as active listening, open-ended questioning, and understanding social workers could improve their communication practice. This reflection on communication interactions can help social workers identify areas for the development of communication skills. The main strength of this technique is in its ability to improve mutual understanding.

Strategy 2:  Developing Empathy Through Service User Involvement 
One effective strategy to develop empathy is through empathy centric design and service users’ involvement. Empathy can be strengthened when care systems are designed around the perspectives of people who use them rather than being based only on the health care professionals’ assumptions (James, T.A. , 2023) This approach is essential to understand service users’ challenges and barriers which might hold them from giving right information needed. For example, some organisations work with patience to identify quality improvement priorities based on their experience with the system. it helps to deliver better service.  

Strategy 3: Using Structured Risk Assessment
One of the core strategies for developing critical thinking for stuffs in adult welfare is the use of risk assessment processes. It is essential for making decisions involving safeguarding. The risk assessment involves gathering information than identifying risks and analyse the level of risk before deciding suitable interventions (SCIE, 2023). This structured approach encourages social workers think carefully about each situation rather than relying on assumptions. This strategy is effective as it supports evidence-based decision making and it helps socials workers improve their ability to analyse information and make informed decisions that protect adults while also respecting their rights.

[bookmark: _Toc216996652]4 Conclusion
this research proves the importance of adult welfare workers in the health and social care environment in protecting vulnerable adults and promoting their independence. it has examined the key duties of adult welfare social workers to include the assessment of needs, development of a care plan and implementing measures to safeguard vulnerable adults. The research also highlights the significance of communication skills, empathy, and critical thinking in adult welfare social work for clients. The significance of the skills lies in their ability to build trust between the social workers and the clients and develop informed judgments to safeguard adults at risk. The possible impacts of a lack of these skills have also been discussed to demonstrate how communication issues, a lack of empathy and having no critical thinking might have negative impacts on client’s safety and well-being. This review also discusses strategies for developing or enhancing these skills using reflective learning, involvement of service users to facilitate empathy and risk assessment to promote critical thinking. All these strategies enhance the high-quality care delivery by the adult welfare social workers. 
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