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I will share my experience regarding the final part of my placement here, which was also in Premier Inn Swansea City Centre hotel under Mike Davies who had served as my manager and supervisor. I was appointed to front office department under managing hotel administration section. I will use the framework of Gibbs' reflective cycle to convey my experience.
Description
My manager has told me that I would be responsible for completing tasks at the front desk. From my theoretical knowledge, I know that students majoring in hotel management study all there is to know about the hospitality business, including how to handle the front desk, make sales, and provide the utmost level of pleasure for their patrons. At first, I was scared about whether I would be able to successfully finish the task. The activities themselves were not new to me since I had previously studied the subject matter, but there is a significant disconnect between theoretical comprehension and actual application in the real world.
Feeling
The objectives of my third placement were:
1. To combine my academic knowledge with the practical experience I've already gained in order to acquire the skills necessary to manage front-desk operations 
2. In order for me to improve my abilities as a communicator, manager, and leader.
Due to the fact that the majority of what I had studied in academic life had been theoretical, I started the internship with a lot of trepidation. I did not get the training that would have enabled me to successfully manage the customers and resolve problems raised by customers when they occurred. Again, I had a hard time following the steps that needed to be completed in order to input the booking and correctly calculate financing when any discounts or refunds were included into the equations. 
At first, I was assigned to book the hotel room for customers. My manager provided me with assistance while I figured out how much the guests who acted in accordance with the hotel's policies would have to pay. In addition to that, I was a member of the registration and departure processes. This was an automatic procedure, so there was no need for me to worry about it in any way. In the beginning, it was difficult for me to figure out how to record and keep track of the times that I checked in and checked out of the hotel. After receiving training of 2 days, I finally comprehended everything about the software system. Next, I was tasked to develop some plan regarding the front desk about how to satisfy or influence customer at first meeting. I thought of a concept, such as advertising a coupon that comes with booking. It will encourage visitors to visit my website more often. The coupon voucher will be given to the customer who stays at least 3 days at the hotel. The winning voucher will enable them to stay more two days in the hotel without any cost except for the food value. My manager believed that my idea was brilliant. When I told my supervisor about my wish to manage the front desk independently, he gave me permission. I was really excited about the opportunity where I could serve the customers like a member of the hotel employees. 
Evaluation
The lectures of my academic life have equipped me with a thorough foundation in the fundamentals of hotel administration, including topics such as booking and check-in, refunds and accounting fundamentals. In my day-to-day work, I put the fundamentals of finance to use by predicting the cost of making hotel reservations using those ideas. I shared my ideas of the distribution of coupons to increase sales. Because I am so well organized, I was able to rapidly respond to the requirements of my customers. My supervisor complimented me on the amount of work I put into strengthening my personal as well as professional abilities.
During my time working as an independent employee in the front desk for one day, I also learnt how to confront challenges with confidence. I made formal conversation with customers. But I felt that I have some lacking in communication as I felt nervous sometimes.
I had hoped that serving as a placement student would provide me the opportunity to hone my public speaking skills, but I was never asked to give a presentation at any of the official gatherings that were held during my time there. I just got one day chance to handle the front desk independently. Any situation that requires me to interact with other professionals will be easier for me to handle if I am able to articulate myself and my ideas clearly. Working on strengthening my communication abilities is one of the most essential things I can do to put myself in a position to make the most of opportunities when they present themselves. My inability to effectively communicate verbally and nonverbally contributes to my lack of self-assurance when I am speaking in front of an audience. 
Analysis
My placement provided me with a wealth of information, most of which led me to the conclusion that worrying an excessive amount about managing customers is counterproductive. I learnt that I need to make practice to overcome my fear during conversation. Recent events have opened my eyes to the need of collaboration as well as my own personal limits. Throughout the course of my internship, I was strongly encouraged to pose a lot of conversation and to raise my hand if I lacked comprehension of anything. I was able to learn more than I ever could have anticipated because to the fact that I kept an open mind and actively participated in legitimate inquiry.  During the course of my placement, I developed an open communication style, which turned out to be one of the most useful and important talents I picked up. During the beginning of my employment, I was hesitant to seek for assistance or to admit that there was anything that I did not comprehend. I held back from asking a lot of questions since I didn't want to embarrass myself. I chose to ignore the question rather than acknowledge that I was having difficulty and may want further assistance.
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Figure: Gibbs’ reflective cycle

When I was a placement student working in the front office, there was once a customer who booked hotel for 3 days with payment. He stayed for 2 days and in second day he requested the return amount of the 3rd day as his desired work was finished. But he cancelled at the very last moment, so it was tough for manager of front desk to go for agreement about refund. He made an effort to negotiate with the management, but the manager would not budge from his position. After that, the customer walked out of the hotel in an irate manner. In light of the fact that a reimbursement is not feasible, I would be happy to offer the customer additional services at a discounted cost. On the other hand, I would not respond to him in an angry manner. 
Conclusion
During my placement schedule, I was given the opportunity to get a more in-depth comprehension of the significance of approaches for efficient communication, customer handling during booking, check in and out and problem-solving. To further develop my career and personal growth it will be in my best interests to be involved in such placement programs. I came to the conclusion  that it is not a sign of weakness to enquire about matters that really interested me. I was able to enhance my capacity to meet the expectations of the manager despite the fact that there were times when I was unable to do everything exactly as my management had defined it and in line with the processes that they had established.
Action plan
I have developed my communication skill and overcome my fear during conversation with customer at a great extent. But I need to practice it in a regular basis. I came to the conclusion that I needed further training in public speaking. When it comes time for me to start my own business, the skills and information I've learned here will serve as a solid basis for the enterprise. 
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