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Professional Development Plan: Healthcare Assistant to Occupational Therapist

1. Personal statement 
 I have been working as a healthcare assistant in residential and nursing homes in Swansea, Wales. Last year, I decided to take the next step in my career and started university to pursue a new path in healthcare. My goal is to become an occupational therapist. I want to help people improve their ability to perform daily activities that are important to them, such as self-care and social participation.


2. Self-Assessment

Existing skills that will be valuable for the new role: 

Soft skills: 
· Communication and Interpersonal Skills.
· Empathy and patience.
· Observational skills.
· Problem-solving and creativity. 
· Time management and efficiency. 
· Team working. 




Hard skills: 

· Patient Care and Personal Support. 
· Infection Control and Hygiene Maintenance. 
· Manual Handling and Physical Assistance.
· Record-keeping and Documentation.
· Knowledge of Basic Medical Conditions.


Skills to develop or improve: 

Effective Communication:   
I need to improve my interaction with patients by mastering verbal and nonverbal communication techniques. This will enable me to engage with them more effectively and gain their cooperation.

Teamwork:  
As an Occupational Therapist, I will collaborate with multidisciplinary teams, patients, and their families. It is essential to develop strong networks and coordinate with other professionals to achieve a holistic approach to care.

Working Under Pressure:   
In challenging situations, I must learn to maintain focus and empathy while proactively addressing emergencies and other critical situations.
 

3. Career Goals
· Become a licensed Occupational Therapist within 3-4 years.
· Gain experience in clinical settings relevant to occupational therapy (OT), 
such as hospitals, social services, charities, private companies, and primary care. 

· What challenges might I face to achieve my goal? 
· The challenge of trying to manage family /work/ studies. 
· My partner’s health condition (I am his carer). 

· How can I overcome the challenges ahead? 
· Effective time management is crucial for balancing my life. By working on this skill, I can earn my degree and start my career as an Occupational Therapist. 
· For my partner's health, I will keep researching treatments for Parkinson's disease and focus on enhancing his diet and exercise routine to improve his quality of life.


4. Education and Certification Requirements
Educational Pathway:
First step: 
· I will gain my certificate in Healthcare Practice at the University of Wales Trinity Saint David. This course will give me the required credits to apply for the Occupational Therapy course. 
Second step: 
· Obtain a bachelor’s degree in occupational therapy - BSc (Hons), at Swansea University. 
· To become an occupational therapist, you need a degree in occupational therapy, which typically takes three years full-time or up to six years part-time.

Third step: 
· Apply to the Health and Care Professions Council (HCPC) to become a registered occupational therapist. 
· After successfully completing the BSc (Hons) in Occupational Therapy, I will be fully qualified to apply for registration with the Health and Care Professions Council (HCPC). 
· Apply for membership in the Royal College of Occupational Therapists. 
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Personal statement

  I have four years of dedicated experience in the healthcare sector, where I have developed a compassionate and reliable approach to patient care and support. I adapt quickly to fast-paced environments and have a strong work ethic. I focus on providing empathetic support to patients while collaborating effectively with my team.

Key Skills 
 Excellent communication skills- Conveying information clearly in writing and speaking to diverse audiences.  
Active listening skills- Engaging fully with speakers, ensuring effective dialogue and collaboration.  
Effective time management: Organising and prioritising tasks to meet deadlines and balance responsibilities.  
Strong attention to detail: Reviewing information carefully to ensure accuracy and quality.  
Excellent problem-solving skills: Analysing situations to develop creative and effective solutions.  
High adaptability: Adjusting smoothly to changing circumstances and new challenges.  
Strong teamwork abilities: Collaborating well with others and valuing diverse perspectives.  
Patience and empathy: Showing understanding and compassion, fostering trust and open communication.  

Employment History

Healthcare Assistant. Newcross Healthcare, Swansea
(Jan 2024 until now)
Achievements and responsibilities: 
*Patient care: Assisting with daily activities like bathing, dressing, and feeding to ensure comfort and dignity.  
*Monitoring health: Taking vital signs and reporting changes to healthcare professionals.  
*Support with medical tasks: Assisting nurses with procedures. 
*Emotional support: Providing companionship and listening to patient concerns.  
*Documentation: Updating patient records and maintaining confidentiality.  

[bookmark: _Hlk181192851]Healthcare Assistant. Hengoed Care, Swansea
(Mar 2022 / Jan 2024)
*Duties already informed above.

Healthcare Assistant. Newton Grange, Swansea
(Dez 2020 / Dec 2021)
* Duties already informed above. 
* Training for the senior role (night staff). 
 
Healthcare Assistant. Bluerock Healthcare, Swansea
(May 2020 / Dec 2020)
*Duties already informed above. 


Education

· BA Advertising and Social Communication - University Helio Alonso | Rio de Janeiro, Brazil
*From Jan 2004 to Jul 2007. 
· Italian and General Italian - Instituto Italiano di Cultura | Rio de Janeiro, Brazil
*From 2008 to Jan 2010. 
· [bookmark: _Hlk181194341]QFC Levels 2 and 3 in Health & Social Care – NPTC Group/ Job Force Wales. 
*From Jan 2022 to Jan 2024. 
· Certificate of Higher Education – Health and Social Care - University of Wales Trinity Saint David.
      * From Jan to Aug 2024. 
· Certificate of Higher Education in Care - Health Care Practice - University of Wales Trinity Saint David. 
*Currently studying. 

Other achievements, qualifications and skills: 

·  Care package training including: 
- The role of the Care Worker, Risk Assessment, Safeguarding of Vulnerable Adults, Dementia Care, Food and Hand Hygiene, Nutrition and Diet, COSHH, Health and Safety, COVID-19, and Moving and Handling Assessment and Theory. 
· Proficiency in all areas of Microsoft Office, including Access, Excel, Word and PowerPoint. 

Hobbies & Interests

I am passionate about travelling, meeting new people, trying new foods, reading, and exercising in my leisure time. I love to spend quality time with my friends and family. 
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