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1. Introduction

This report will describe the benefits of how good academic skills can assist students in becoming a construction professional. Whilst there are several professions based within the construction environment this report will be based on the role of a qualified quantity surveyor. Whilst there are several academic practice skills applicable to quantity surveyors the main body of this report will be focussed to effective communication.



2. Main body 

Quantity surveyors are required to manage financial aspects of projects. Throughout the construction process, quantity surveyors will abide by the rules and give reports to the client while ensuring value for money and cost reduction. In addition, quantity surveyors will ensure that all construction plans and delivered with high quality whilst adhering to all required legislation. Responsibilities of quantity surveyors include the preparation of construction plans that ensure high quality work whilst managing the project budgets. Each construction project will have a projection of when completion should occur and should projects go over the timescale it may cause a financial detriment, [Skills you need, ND].

Communication is highly important for this role as quantity surveyors. They are required to liaise with others such as architects and on-site engineers so that the project is maintained. Construction industry requires its workforce to keep up to date with new technologies used in the industry and changes in building regulations and legislations and much of this tool is evidenced in the planning of development sites, [Wimpey,2022].

The essential skills required for the role of a quantity surveyor will be the same regardless of whether the individual is working for a consulting surveying firm, property developmental firms, contractors, or public sector organisations [Doyle, 2020].
Regardless of whether you are working for consulting quantity surveying firms, property development firms, contractors or public sector organizations, the successful practice of quantity surveying requires the following essential skills:
· Strong Numeracy and Financial Management Skills
· Ability to Work in a Team
· A Good Working Knowledge of Software
· Excellent Relationship Building and Interpersonal Skills
· Attention to Detail & Methodological Approach to Work
· Communication Skills
· Negotiation Skills
· Being Organized

RICS org state, soft skills are vital and to be considered the best of quantity surveyors they are required to not just be technically competent but also be able to communicate with both informed and less informed clients by reporting both clearly and accurately. Therefore, students are taught during lectures that collaboration and effective communication are key components to success [Stephens, 2020].
Not only in people's personal life, but also in the professional world, communication is crucial. A deeper knowledge of people and the situations they can encounter is made possible by effective communication. Additionally, it is a crucial tool for overcoming differences, sharing original ideas, and problem-solving.
People who work in the construction industry need to have strong communication skills. Gaining information that enables quantity surveyors to produce accurate and clear reports depends heavily on communication. Complex knowledge can be conveyed simply when communicating with a wide variety of people. Construction projects are prone to experience cost and time overruns if effective communication in the workplace is neglected. [Stephens, 2020].
[image: effective-communication-overview]
Effective communication provides a level of satisfaction for all involved when conversing with one another. Clear and concise communication omits any misunderstanding between those involved, thus decreasing the potential for possible conflict. Should there be any confusion in the communication it should be overcome with a respected approach [Stephens, 2020]. 
In the Oxford English Dictionary, communication is described as ‘The transmission or exchange of information, knowledge, or ideas, by means of speech, writing, mechanical or electronic media’.
Styles of communication include verbal, non-verbal, visual, and written. Communication skills are initially applied during lectures attended by students which allows them to gain good academic practice skills and become confident in their ability to question and involve themselves in effective communication (The Open University, ND).
[image: Communication Types]
Diagram 2, Indeed, 2021

Clampit and Girard (1993) analysed the construct of communication satisfaction and concluded that: … communication satisfaction factors provide an effective way to distinguish between employees who are in the upper and lower parts of the spectrum in terms of both job satisfaction and self-estimates for productivity [Clampit and Girard, 1993].

In the workplace, developing effective communication skills will enable you to interact more effectively with colleagues and customers, as well as improving your chances of gaining promotion or securing new employment [Go Construct, ND].
Should the workplace not have effective communication it may have a negative impact on the relationship with customers and clients. This will then likely influence the performance of a project and/or construction business. When respectable and effective communication is implemented, it allows a good relationship to be built and thus allowing quantity surveyors a better understanding of what their client wishes which in accordance allows the quantity surveyor to advise them more effectively and creates a better understanding [Indeed,2021].
In addition to using effective communication with clients, it is just as required when liaising with other construction workers. Most large construction projects will have several job roles working on site which will be often facilitated by lead quantity surveyors who will be responsible for the delegation of duties. Clear and concise communication will be effective in achieving efficiency in the performance of most tasks (Doyle, 2020).


3. Conclusion
It has been identified that effective communication is instrumental in the success of becoming a great quantity surveyor. Communication skills are initially developed during academic lessons and engagement with fellow students and lecturers. 
Communication skills is an on-going learning process for many, and the benefits will most certainly improve all interpersonal relationships in peoples personal and professional lives. The ability to communicate effectively is an instrumental tool to establishing good negotiation skills that can impress and influence clients to award projects. 
To establish clear and concise effective communication, students and professionals will benefit from accepting critical feedback in addition to providing others with constructive input. The ability to accept feedback can assist in identifying how professional development can be strengthened in future projects. It must be understood that the ability to accept constructive criticism provides opportunity to learn from others which will assist in personal development.
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Notice how your emotions feel physicaly.
Be intentional about your nonverbal communications.
5 \ Mimic nonverbal communications you find effective.
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Visual
Ask others before including visuals.
Consider your audience.
Only use visuals if they add value.
Make them clear and easy-to-understand.
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Written

Stive for simplicity.

Don't rely on tone.

Take time to review your written communications.
Keep afile of writing you find effective or enjoyable.





