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As a social worker assistant, professional career development is a vital aspect of maintaining a successful and fulfilling career. Reflecting on one's career journey can help to identify areas of growth and development, as well as recognize achievements and milestones along the way. In this reflective report, I will explore my experiences and progress as a social worker assistant, focusing on the various opportunities for professional development and the ways in which I have utilized them. Through this reflection, I hope to gain a deeper understanding of my strengths and areas for improvement, and to develop a plan for continued growth in my career as a social worker assistant.
[bookmark: _Toc134642968]Gibbs Model of Reflection
Gibbs Reflective cycle is a widely used tool for reflective practice that allows individuals to examine an experience, evaluate their thoughts and emotions and develop action for future situations (Adeani et al., 2020). The cycle consists of six stages as follows:
Description: This stage involves providing a detailed account of the experience and situation. I have had my training and experience in social care for several years and I have developed a strong interest in Bachelor of Social work course. However, I have also noticed some skills gaps that I need to address in order to successfully pursue this as a career path. 
Feelings: This stage includes feelings of happiness, sadness, frustration, anxiety and other emotions. Initially, I was overwhelmed and nervous about addressing the skills gap and I was worried that I would not be able to acquire the necessary skills and knowledge to be successful in a social worker assistant role.
Evaluation: This involves a critical evaluation of the experience including the assessment of the experience. As I evaluated my skill gaps, I realized that there are many areas that I need to improve.
Analysis: In this stage, the individual analyses the experience in more detail assuming what influenced the situation. Through the analysis, I found that I lacked the leadership and time management skills, financial management and more skills that I need for pursuing a career in Bachelor of Social work course. 
Conclusion: Overall, I recognised that addressing my skill gaps will be essential to my success in pursuing a career in Bachelor of Social work course. I am committed to taking a systematic approach to skill acquisition and development and enhancing my skills further.
Action plan: I plan to take a structured approach to address my skill gaps. I will further seek out opportunities to practice and apply these skills in my current role and take guidance and mentorship from experienced professionals in the field. 
[bookmark: _u5y3frbvq4v][bookmark: _Toc134642969]Career Path 
According to Aufegger et al. (2020), Bachelor of Social work course refer to a variety of careers that do not involve direct patient care but instead focus on managing social care organisations and providing support services. These roles require a diverse set of skills, including leadership, communication and problem-solving abilities. I have also recognised that pursuing a career as a social worker assistant may require significant time and resources, including additional education and training. It may also require a shift in mindset from focusing on individual care to focusing on organisational performance and success. One of the main advantages of pursuing a career in Bachelor of Social work course is the potential for career advancement and increased earning potential. These roles often require specialized knowledge and expertise which can be developed over time through training and experience. Also, these roles can provide many opportunities to work in a variety of settings including hospitals, NGO and social care organisations which can provide valuable exposure to different aspects of the social care industry. 
As stated by Tavabie and White (2020), there are potential drawbacks to pursuing a career in Bachelor of Social work course. One challenge is the level of responsibility that comes with these positions, as they often involve managing teams, overseeing budgets and making high-level decisions that can have a significant impact on social care and organisational success. These roles may also require significant time and energy commitments which include long hours and frequent travels, which can be challenging to balance with personal and family responsibilities. 
[bookmark: _5scf2i3z8hfh][bookmark: _Toc134642970]Current skills
According to Touloumakos (2022), communication skills are the ability to convey information effectively and efficiently to others. Good communication skills are essential in any profession as it allows individuals to convey their ideas and thoughts clearly and concisely to others. As social worker assistant require professionals that can communicate well and solve complex problems in the social care organisation and drive organisational success these skills will help to perform well and gain success. Communication skills also determine the effectiveness and efficiency of the organisation. Effective communication skills are very important for social worker roles as they involve directing, leading and coordinating a team. Managers are given the responsibility to communicate the organisation’s goals, objectives and expectations to their teams which requires clear and concise communication. Thus possessing these skills will help to express ideas and vision well and negotiate effectively with others. Also, serving as a customer executive requires excellent communication skills to help the customers effectively. They must be able to listen actively to the customer’s problem and ask the right question to understand the issues and offer a solution in a clear and concise manner. Poor communication skills can lead to the misinterpretation of information, misunderstandings and loss of trust among the people suffering.  
As stated by Succi and Canovi (2020), problem-solving skills are also vital in social care assistant. These skills involve analysing situations, identifying problems, developing and evaluating options and choosing the best solution. Effective problem-solving requires critical thinking, creativity and collaboration. In social worker assistant roles, problem-solving skills are essential for identifying and resolving complex organisational issues. Effective managers must be able to assess the situation, evaluate the possible solutions and implement the best solution. They must be able to communicate effectively with their team to ensure that everyone is on the same page. These skills are thus essential for social worker assistant roles as the workers must be able to identify potential obstacles and develop solutions to overcome them. They must be able to work with different stakeholders to ensure that the project is completed on time and within the budget.
According to Bak et al., (2019), having strong communication and problem-solving skills can help professionals advance in their careers in Social worker assistant. Organisations prefer employees who can communicate effectively and solve problems efficiently. Professionals with these skills can take on more significant roles and responsibilities, earn promotions and receive higher pay. Possessing these skills helps in contributing to a positive work environment and builds strong relationships between colleagues, leading to a more collaborative and supportive work environment. The problem-solving skills will thus help to identify the issues before they escalate, leading to a more productive work environment. Further, effective communication and problem-solving skills are essential for building a professional network. Networking is an essential part of career development and it requires good communication skills to maintain and establish relationships with colleagues, clients and stakeholders. Thus, it is important for professionals to develop and hone their communication and problem-solving skills to succeed as social worker assistant.
[bookmark: _o4a2ft3gi8bq][bookmark: _Toc134642971]A gap in skills 
While choosing social worker assistant role as my career path I have identified many skill gaps that are essential for completing the course successfully and taking it as a career. Leadership skills, analytical skills, strategic thinking skills and financial management are the skills that I need to improve on. Identifying the strategies to develop these skills and improving them will help to gain knowledge and improve the skills and become competent and efficient for working in the organisation. 
According to Carlisle et al. (2021), social worker assistant roles require a strong sense of leadership. These require skills in motivating, empowering and coaching team members to reach their full potential. While managing the role, one needs to motivate and inspire the team, set clear goals, delegate tasks effectively and support them when needed. One will also need to manage the conflicts and resolve the problems faced by the people. 
As stated by Brunello and Wruuck (2019), analytical skills are also important skills that one needs to have while working as a assistant in social worker assistant roles. Data analysis skills including stastical analysis and data visualisation are essential for effective decision-making. As a manager, one needs to analyse the data and make decisions based on the information that is available. I will also have the responsibility to identify the trends, assess risks and develop strategies to address the issues and opportunities for preventing the social causes. 
According to Dolce et al. (2020), strategic thinking is a skill that needs to be present in the manager. Social worker assistant roles require strategic thinking skills and need to develop a vision for the team and organisation, set long-term goals and develop plans to achieve those goals. This involves being able to think creatively and outside of the box through which creative ideas can be developed and put into place for working efficiently and effectively.
[bookmark: _xnkz2zt1rdmg][bookmark: _Toc134642972]Systematic Approach to skills acquisition
According to Teng et al. (2019), building leadership, analytics and strategic thinking skills is essential for individuals considering social worker assistant. The first step is to identify the skills gap that needs to be addressed. This can be done by reviewing job descriptions of the desired role, talking to the individuals in the role and researching industry trends. Once the skill gaps are identified, prioritise them based on the most critical skills needed for the role. Once the skills gaps are identified, I need to create a development plan that will include specific actions to close the gaps. This will include attending training programs, taking online courses and volunteering project that provides exposure to the skills needed for the role. The development plan should be specific, measurable, achievable, relevant and time-bound (SMART). Thus, developing leadership skills and analytical skills involves learning how to lead and inspire others to achieve shared goals. There are several ways to develop leadership skills that include taking leadership courses and attending training programs. Joining professional organisations can provide networking opportunities and access to mentorship and coaching for improving leadership skills. Also, looking for opportunities to lead projects, teams and initiatives to work in the team can provide hands-on experience in leadership. 
As stated by Dubey et al., (2019), strategic thinking skills involve the ability to see the big picture and think critically about long-term goals. Attending workshops and training programs helps to improve these skills. Also, reading books and articles available on strategic thinking can provide foundational knowledge. Further, seeking feedback and mentorship also help in improving strategic thinking skills. Creating a development plan, seeking out opportunities to practice and receiving feedback help to identify the skills gap. Thus, following these steps helps individuals to develop the skills needed for successful careers as social worker assistant. 
[bookmark: _fczcewqas4nk][bookmark: _Toc134642973]Recruitment and Selection
According to BJ et al., (2021), job interview role plays are an effective way to prepare for real-life job interviews. During the role-play one likely has the opportunity to learn more about the role one was interviewing for and the organisation. We feel a range of emotions including anxiety, nervousness and excitement. I got the time to practice and prepare before the role-play and answer the common interview questions. I tried to present myself as confident, articulate and professional whereas deep down I was feeling nervous and anxious. It helped me to practice communication skills, improve my confidence and identify the areas that need improvement. It allows us to familiarise ourselves with the questions that might be encountered during the real job interview and think of ways to answer them confidently and effectively. It is important to show professionalism and demonstrate a positive attitude and highlight the strengths during the job interview role play. However, it is also important to acknowledge our limitations and show a willingness to learn and improve. As job candidates, we must be able to express our skills and experiences in a way that aligns with the requirements of the job we have applied for. We should communicate fluently and concisely, and the interviewer should be able to understand our responses. It is also very important to understand the questions being asked and we should respond accordingly. We often tend to do mistakes by not answering the questions being asked but instead giving the response we have prepared in our mind beforehand. We do that out of nervousness and not listening to the questions well and it can give the impression of not being fully engaged in the conversation and it can also negatively impact the chances of getting a job. 
As stated by Rozario et al. (2019), during the job interview role play it is essential to be mindful of our body language. We should demonstrate positive and welcoming body language. Non-verbal cues such as posture, eye contact and facial expressions can convey a lot about the confidence and level of engagement of the interviewee. So, it is essential to maintain eye contact with the interviewer and sit up straight. We should also smile and keep a positive attitude for creating a favourable impression. After the role-play (Appendix 1), I felt a sense of relief that interview was over, but I was having self-doubt and uncertainty about how exactly I performed. I wondered whether I could answer the questions correctly and effectively and If I showed the correct enthusiasm for the role. I personally thought that I could have practised more questions and responded to the questions being asked in a better way. I thought to seek feedback from my interviewer about my performance and use that to refine and improve my responses and communication skills for the future interview. However, the role-play gave me a chance to challenge my talent and find out the weaknesses that I need to improve on and enhance my performance and increase my chances of success in future interviews. 


[bookmark: _uhalixwbple8][bookmark: _Toc134642974]Conclusion and recommendation
It can thus be analysed and concluded from the above report that effective communication, problem-solving, decision-making and leadership skills are essential. To progress in a social worker assistant career, it is important to continue developing these skills through training, education and practical experience. It is also essential for the individual to be updated with the industry trends to stay competitive and relevant in the field. Continuing education and training in areas such as data analytics and digital marketing can be beneficial to have a career as a social worker. Possessing the skills of communication and problem-solving has made it easier for me to take up the course and complete it efficiently. It will further help me in taking the job role as the social worker assistant. Also, it is important to continue learning and developing the skills and stay up to date with the industry trends to be successful as social worker assistant and help the suffering people. 
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Question 1: How would you build rapport with a new client?
Question 2: How do you maintain a professional relationship with your clients?
Question 3: What is the most essential quality of an excellent care assistant?
Question 4: How do you ensure that you maintain a friendly disposition when helping your clients?
Question 5: Why did you choose to follow a career path as a care assistant?
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Job application form

Application for Social Worker Assistant
Name: Sylwia Jarocka

 Education and training
· UWTSD
· Lewisham College
· Age Concern UK
· Secondary Trade School for Adults Social Law
June 22 - June 23
April 21 - June 21
January 11 - July 11
June 97 – June 00


Qualifications

· CertHE Health & Social Care
· BTEC Level 1 Health and Social Care Children and Young People
· Training and Development Certificate in Chair Based Exercise
· Lift and Handling Training
· Fire Awareness Training
· Driving Licence Cat B


Employment history
Your current or most recent employer

Name of employer: Travelodge Hotels Limited Job Title: Team Member Bar Cafe
Length of time with employer: 2 Years Reason for leaving: Currently Employed Duties:
· Preparing Breakfast
· Cash and Banking
· Stock Management
· Safety And Security
· Cleaning



Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.
NCP	- Customer Service Advisor
· Communication
· Problem Solving
Palatial Leisure London
· Gambling
· Conflict Management
Private Adult Carer
· Empathy
· Care
· Tact and sensitivity
Age Concern Volunteer
· Wellbeing
· Safeguarding


Supporting statement
I am a caring, competent and motivated person with the ability to learn quickly. Fluent in Polish and English. I can communicate with people of different backgrounds, age and gender. I like working alone, but I thrive when working as a part of a team. I am hardworking, I pay attention to detail, with a positive view to work and willingly accept the strategy of my employers.
I applied for this position because I share the same values that your company is promoting.



Right to work in the UK
Do you need a work permit to work in the UK? No
References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission.

Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Sylwia Jarocka 
Signature:
Date: 06/04/2023




