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[bookmark: _Toc49678173][bookmark: _Toc49768724][bookmark: _Toc49773030][bookmark: _Toc49845018][bookmark: _Toc49954268][bookmark: _Toc49959957]Introduction:
[bookmark: _Toc49768725][bookmark: _Toc49773031][bookmark: _Toc49845019][bookmark: _Toc49954269][bookmark: _Toc49959958][bookmark: _Toc153702141]The aim of this report is to reflect on my learning journey at the University. It shows, where my knowledge was about my employability, the career goals before university. Furthermore, it reflects on where my knowledge is now in connection with all this and where is my readiness for employment. It reflects on my experience to fill Honey and Mumford: Learning Styles Questionnaire and VAK Learning Styles Self-Assessment Questionnaire. The report demonstrates an understanding of the skills and knowledge which impact toward working successfully. From the management tools, lifeline exercise was used to reflect the past and considering the future, and SWOT analysis was used to find my strengths and weaknesses, identify areas for further development.  Later the report reflects on study about legislations.  Above all, it is containing a personal reflection on the role play. Finally, the report reflect on how was created the career development plan.

[bookmark: _Toc49768726][bookmark: _Toc49773032][bookmark: _Toc49845020][bookmark: _Toc49954270][bookmark: _Toc49959959]Knowledge about employability before University:
I never learned about employability skills, career development plan, leadership skills or to use manager tools. To help people in the illnesses and change their life, it is my job as a masseur and homeopath. Constantly learning was useful to be a great therapist, but the academic knowledge was missed. The plan was to have HSC level 4 certificate, but the career plan was not decided.  

[bookmark: _Toc49845021][bookmark: _Toc49954271][bookmark: _Toc49959960]Self-Knowledge:
The first few weeks started to be clear what exactly the curriculum is at the university. The first expression I had were: scared and surprised but open for the new experience.
[bookmark: _Toc49773034][bookmark: _Toc49845022][bookmark: _Toc49954272][bookmark: _Toc49959961][bookmark: _Toc49845023]Lifeline exercise:
[bookmark: _Toc49954273][bookmark: _Toc49959962]My readiness for employment started with self-knowledge, with lifeline exercise. It could help to know the priorities in my life, and it helped to look back for the significant decisions were made. (National Health System, n.d.) It was the first step moving forward and thinking about decisions referring to my future career, but still It was unclear.
[bookmark: _Toc49845024][bookmark: _Toc49954274][bookmark: _Toc49959963]Honey and Mumford: Learning styles questionnaire
They define four different learning style. These are Activist, Pragmatist, Reflectors, Theorist. Able to learn effectively is the best way if we can use all four style. It is to learn with the best capability ,  then it is much easier to develop in everything else and  more enjoyable. My style is mainly Theorist with mixing Reflector and Pragmatist. The theorist style is the problems are consistently logical order, step-by-step way. Prefer to analyse, keen on principles, theories models and systems thinking. Objective, rather than subjective. It was strange but exciting experience, learn new things about me. I doubted myself, but finally it is acceptable. Activist style gets the least number. How could I be  a homeopath if I would not be open- minded and sceptical? On the  other side I have to agree, there are some point which would work well for me. More new, immediate experience and enjoy the here and now. I should be more flexible. I will focus for that thing. (University of Leicester, n.d.).
[bookmark: _Toc49845025][bookmark: _Toc49954275][bookmark: _Toc49959964]Visual Auditory and Kinaesthetic learning style:
The results from this test were very close each other, 11,10 and 9.  It demonstrates I am not in trouble any kind of above all. Either the information through listening or with physical experience. The preferred one is the Visual learning style. During the first term the Academic and Employability Skill teacher always demonstrated the new topics with video from the Moodle. That topics was very easy to understand and at home easily I could pick up any relevant information. (SkillSYOUNEED, 2011-2020). 
Result of my Self-motivation quiz was in the heist score column but at the bottom. It was clear for me earlier I am motivated, but to be at the bottom this means that slightly should improve my motivation. 
It was very enjoyable to do every exercise to build up my self-knowledge and develop self-awareness and it is beneficial as well. This understanding is essential to me as a learner to step towards to my purposes.


[bookmark: _Toc49845026][bookmark: _Toc49954276][bookmark: _Toc49959965]Employability Skills:
One of my favourites was to learn about the skills and make SWOT analyses to determine strengths and weaknesses. I really enjoyed watching video on the Moodle about what is employability. It was quite simple and understandable about the rounded person.  Adding Value to something, like a pizza. Hard skills, which are job specific skills and soft skills. I have never heard about soft skills. It was a surprise, what they are. Every job needs soft skills, it is behind the qualification and experience and these not easy to teach, but it is very important to progress in the career. Emotional Intelligence are: Self-awareness, Self-regulation, Motivation, Empathy, Social skill. (SKILLSYOUNEED, 2011-2020). Emotional Intelligence Questioner was made by me, strengths are: Self-awareness, Empathy, Social skills. Giving attention: Motivation and self-regulation. (MindTools, n.d.) I have to learn control my emotion, it is useful as a therapist and for my personal life as well. I will adapt some new technique to regulate myself. More soft skills which can be important to be a very successful employee or employer are: Growth Mindset, Openness to feedback, Adaptability, Active Listening, Work Ethic. (Bernazzi, 2017). During the first term  lot of new skills were learned. Some were easier adopt, some needed more practice. Time management was my favourite, I started to apply Pareto rule in my everyday life to increase to use time efficiently. Academic skills are very important such as report writing, paraphrasing, summarising, research relevant data, referencing. I find these hard, but with a lot of  practice it will get better. My other hardest part is critical thinking. My family’s opportunity is that I am very critical. When we started to learn about that skill, I was confident, because I thought that I am good at it. Studying about that, made me clear what is that skill exactly. The problem is with my argument, it is not strong  enough . I have to use credible sources of information to support my argument and to provide good quality evidence. Sometimes I just let the people talk and I am not arguing, even though I know the truth, or very high probabilities that it is the truth. I think my second priority is to develop critical thinking. (Morgan,2017, pp. 69-80)
I believe that, I have very strong self-motivation skills, my attitude  is positive. I always keeping up my professional knowledge as a therapist, but I have never ever thought I will learn at the university in England. My successful first term, incredibly increased my satisfaction about that, I can do it and not just one year. The main problem why I was sceptic the communication skill because English is not my first language. During the term  to learn about communication I discovered what type of components it has. I am so happy about Active Listening, as a homeopath one of the most important part of the treatment to listen the clients to understand their problems. It is also true than I work as a therapist, the people like very much the attention. I am good at one of the communication parts, it increased my self- confidence. (Morgan,2017, pp. 266-267)


[bookmark: _Toc49954277][bookmark: _Toc49959966]My own SWOT analysis:

	Strengths
Soft skills: Self-awareness
                  Self-regulation
                  Social skills
                  Interpersonal skills
                  Positive attitude
                  Self-Motivation
Team Working
Effectively listening
Drive
Planning, Organizing
Leadership
Problem solving, decision making


	Weaknesses

Critical Thinking
Written Communication
Verbal Communication
Flexibility
Commercial Awareness
IT skill
Time Management
Research skill

	Opportunities

Online language courses
Online webinars
Use recording devices during courses
Use time manager tools
[bookmark: _Hlk49954049]Do presentation for the small known group of people (as a language practice)
IT support from friend
IT courses
Research club, group

	Threats

Cost and time of courses
Traveling cost and wasted time for work
 moving for the new job
Limited job offers
Poor knowledge of English
Speaking front of a lot people


(Created by Tingyela, 2020).




[bookmark: _Toc49959967]Legislation:

I am not interested too much about employment law, legislation, and regulation, but I know it is something which must know.  However, when we work in pairs and we presented our research about different acts, I was surprised at how interesting it was. Our topic was about safeguarding in Health and Social Care. Free from abuse or neglect with right protection to live in safety, it is the safeguarding’s meaning. (Mind, 2020). Children act 1989, it has many important safeguarding concepts to allow for children being protected and cared. Children and social work act 2017, the care act 2014, it is the main legislation for adults about safeguarding and harm, abuse. Six safeguarding principles was researched. Empowerment: People supported to make their own judgment. Prevention: Prevent abuse to happen. Proportionality: Service has priority what is best for people and just then step in if need. Protection: The people can get support as much as they want. Partnership: Personal information is saved, just it is shared by staff when is helps to save them. Accountability: We are all accountable as individuals, must accept it. (South Gloucestershire Safeguarding Adults Board, 2020).
[bookmark: _Toc49954278]

[bookmark: _Toc49959968]Role play:
It was the most interesting part of my study in the university. It started with learning about CV writing. I always struggled  with it. I did not know what the best form  is  to make it, I was so frustrated. I pasted my photo, and wrote my age, I just laughing now. I am sure, if I have to write CV and Cover Letter, these will not be a problem at the interview. I had to decide what type of job I will apply for the role play. During my homeopathy study I have some psychologist classmates, but I thought I am too old to be that. University opened the window to the world; I was looking for job descriptions. My dream job was found in the NHS website, to be High Intensity Therapist. (NHS, n.d.) The role play was more than a play already . Research was made about the job, what type of skills, qualifications need. Interpersonal skills, team working, time management and organisation, emphatic listening skills, high level self-motivation, basic IT skill, communication, work under presser, ability to remain solution orientated. I have some skills which are already suitable for that job and I have to improve my communication skill, time management and my IT skill. (Prospects, 2020). Above all research was made about the Value in the health care, these are: respect, dignity, compassion is central, everyone counts. (Jones, 2014) The patient come first in everything, also, this is my motto. On the role play proper cloths were wearing, the correct posture was controlled. I was excited as if were real. Later I was confident. Unfortunately, I could not include the value in my answers. It was a very useful practice for the real-life situation. 



[bookmark: _Toc49954279][bookmark: _Toc49959969]Professional Development Plan:

Short -term goals: level 4 HSC certificate
Mid-term goals: level 5; level 6 HSC certificate
long -term goals: successful admission to university postgraduate high intensity therapist 
training


	What do you need to develop
	Activities
	When will I reach it

	Critical Thinking






Written Communication















Verbal Communication




















Flexibility








Flexibility
Commercial Awareness



IT skill




Time Management

	Finding research club or group

Pick up some topic and collect data to support my opinion and present it to my family and friend

Online webinars
Online courses

to find somebody for letter writing



Use recording devices on the training course


Do presentation for the small known group of people (as a language practice) I have some idea workshop about aromatherapy and homeopathy


Online language lesions 


I will try new things to do, or use new tools, not just which I always do
for example: cooking, baking, new parks walking with my dog, new boardgames, 
I will use calm technics if suddenly I have to change 
my plan. or program, 
as a self-employed I should start to use Facebook and Twitter , create my website,

as a student, who want to be High Intensity Therapist, I should research around my area, how many therapists are there, what type of tools they use, what type of CPD courses they have. So, research and use media


Online webinars

Have a lesson from some friends

Use tools for time management
Use calendar,
prioritisation


	start of the next school year

Mid of September I will start



I have already paid for 2 webinars and 1 online Behaviour Therapy course
step by step I will start mid of September
in this year until Christmas



as soon as if I will have training course and they let it


(it is longer-term aim; I have to be more confident)
September of 2021





in May of 2021 (after if I will finish the webinars)


Now







Now
start of October



1 year later














I have already started; I have to continue


(Created by Tingyela, 2020).



[bookmark: _Toc49678174][bookmark: _Toc49768727][bookmark: _Toc49773035][bookmark: _Toc49845027][bookmark: _Toc49954280][bookmark: _Toc49959970][bookmark: _Toc49678175][bookmark: _Toc49768728][bookmark: _Toc49773036][bookmark: _Toc49845028]Conclusion:

The report has already reflected on my learning journey at the University. At first it shows how was my employability knowledge before university, after that the report describe that the lifetime exercise was made as a first step moving forward. It identified my learning style, mainly these are theorist and visual. Later it reflects on my study about employability, hard and soft skills. SWOT analyses was used to determine strength and weaknesses. Furthermore, its demonstrations one of our class activity about legislation and above all reflects on the role play. Finally, it shows the Professional Development Plan. 



[bookmark: _Toc49954281][bookmark: _Toc49959971]


References:

Bernazzi, S. (2017) `7 Soft Skills You Need to Achieve Career Growth` HubSpot [blog]. n.d. Available at:
https://blog.hubspot.com/marketing/soft-skills
(Accessed: 01September).

Jones, j. (2014) Compassion, dignity and respect are fundamental aspects of care, not add-ons. [Online] Available at:
https://www.health.org.uk/blogs/compassion-dignity-and-respect-are-fundamental-aspects-of-care-not-add-
ons?gclid=EAIaIQobChMI9tLapbnK6wIViLPtCh1COwZbEAAYASAAEgIvzPD_BwE
(Accessed: 02September).


Mind (2020) Health and social care right. [Online] Available at:
https://www.mind.org.uk/information-support/legal-rights/health-and-social-care-rights/safeguarding-in-social-care/
[bookmark: _Hlk49938897](Accessed: 02September).


MindTools (n.d.) How emotional intelligent are you? [Online] Available at:
https://www.mindtools.com/pages/article/ei-quiz.htm
(Accessed: 01September).
Morgan, P. (2017) The business student`s guide to study end employability. London: SAGE Publications.


National Health System (n.d.) High Intensity Therapist. [Online] Available at:
https://www.healthcareers.nhs.uk/explore-roles/psychological-therapies/roles/high-intensity-therapist
(Accessed: 30 August).

National Health System (n.d.) Lifeline exercise. [Online] Available at:
https://www.healthcareers.nhs.uk/career-planning/resources/life-line-exercise
(Accessed: 31 August).

NHS (n.d.) High Intensity therapist. [Online] Available at:
https://www.healthcareers.nhs.uk/explore-roles/psychological-therapies/roles/high-intensity-therapis
(Accessed: 02September).

[bookmark: _Hlk49792108]
Prospects (2020) High Intensity therapist. [Online] Available at:
https://www.prospects.ac.uk/job-profiles/high-intensity-therapist
(Accessed: 02September).


SKILLSYOUNEED (2011-2020) Learning Styles. [Online] Available at: https://www.skillsyouneed.com/learn/learning-styles.html
(Accessed: 31 August).

[bookmark: _Hlk49930986]South Gloucestershire Safeguarding Adults Board (2020) The six Safeguarding Principles. [Online] Available at:
http://sites.southglos.gov.uk/safeguarding/adults/i-work-with-adults/six-safeguarding-principles/
(Accessed: 02September).


University of Leicester (n.d.) Honey and Mumford. [Online] Available at:
https://www2.le.ac.uk/departments/doctoralcollege/training/eresources/teaching/theories/honey-mumford
(Accessed: 31 August).









2

