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Introduction
We were asked to complete a cover letter and professional cv for the future career jobs what you may have an interesting in and create a pitch for the company to offer you a job position in the company.



























Cover Letter 
Dear Sir/Madam,
I am applying the role of mental health worker
I am experienced, sympathetic for others and very professional. I am applying for the job vacancy above (mental health worker) to broaden on my knowledge to get more understanding in the healthcare profession. I been working with homecare for more than four years I have experience working with elderly who has different stage of dementia and mental illness. Over the years by working in that field I have gain experience and knowledge how to treat and to understand patients and they behaviors. I have completed training of manual handling how to use a hoist lift and moving a person. 
My passion is to start my career to work in the Nhs field because of the standard they express by helping they Employes who work for them offer career skill and training to help them to progress and great pension and benefits. I believe this job will give me the opportunity to be successfully.
My knowledge and experience have allowed me to develop my emotional intelligence Caring for people who are vulnerable as a mental health worker is close by my heart as I believe this job role will be rewarding as it is something that having wanted to do for an exceptionally long time. 
I have effective time management skill how to work under pressure how to deal with conflict in a workplace and working as a team and be organised flexible prioritise effectively be observant I know how to be determining the best action to take. 
 In the field of health care, you to be able to Communication this is important and very vital, especially different background culture the skills of diverse ways to communicate to support other's Needs, the awareness to help support vulnerable adult in the communities to live independently and help to access services what are available to them and communicate in diverse ways and channel to communicate. 
I have distinct experience role from helping clients to get up in the morning, to helping with their meals, providing activities and stimulation for them, for example, taking them out into the garden for walks, doctors appointment etc. In addition, I actively encourage clients to maintain their independency by making them join in doing certain task where possible. There have been times where I have found myself in challenging situation and some that have been unpleasant, but I am not deterred by this in anyway and I do my best to provide the best support I can. Additionally, I am managing medication reminders and offering companionship to engage clients into everyday living. As a dependable and trustworthy individual, I take immense satisfaction in proving care for people of all cultures. I am dedicated and can tackle any challenges.
My professional background provided me with exceptional knowledge and the confidence needed to properly assist people with their needs.
The knowledge and skills gained have made me the perfect candidate for this position. Thank you for your time and consideration.
 
I Look forward to your prompt response.
 
Yours Sincerely 
 
Caffion Hamilton Collar
























Professional cv
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Caffion Hamilton-collar
Caffion3@hotmail.co.uk
07751599789
Dob.29.05.79
Career summary 
 Offering extensive and successful experience within the health care sector band of management and team leadership 5 years of experience working with patient in the health care field homecare, records, making and booking appointment and now looking to be a mental health manger. Working as a carer I have gain skills and experience in different task that I believe I will be suitable for any type of caring job. As a sympathetic person and like to make a difference in people's life. I am open minded and supportive this is the reason I studied health and social care and to gain a degree. Caring for other like to work with vulnerable adults with a positive, proactive and have a success. can maintain mutually internal and external relationship enjoy working with a team strategic planning communication, positive workplace to succeed, maintain a normal atmosphere.

Key Qualifications & Responsibilities
 Homecare I have the level, skills and understand to work with medical staff's doctors, nurses, and specialists, to ensure that all aspect of healthcare needs is met. And reviewing and monitoring the healthcare policies Organized and maintained patient healthcare record system.

Key Achievements skills
The pandemic made us to study online this method of studying has been extremely popular today all at your own pace only set time when lectors start online. I developed new skills what I was struggling with technology has improve and they are important feature you can learn very effectively conducting research, access to thousands of electronic books and libraries great research tool has an individual, I would physically go to the libraries that was the case before the pandemic I think if I were in physically in a classroom, I would not improve so many skills and abilities. The internet is an endless source of information and important as a means of ways to connect and communicating to people. Digital skill I learn how to use different search engines like google scholar, science .gov and Microsoft e.c.t these search engines help me read books articles and journals from the past and present this help me accumulate more knowledge and do critical thinking to analysing and evaluating information and to understanding which source of information is credible are not credible.
Psychology for health and social care which involve I understand the general wellbeing and healthier lifestyles of a patient the physical illnesses and the impact of it. type of approach person –centred approach requiring understanding and be non-judgmental this based on the unconditional positive regard. The theories of behaviors change social cognitive, reasoned reaction, planned behavior, health action process approach and the positive and negative psychological impact requiring care.
Cultural
Ethnicity 
Environmental
 Academic and employability skills
I can read and take instruction and carry out those instructions I respond appropriately orally and writing recording information reading ability and include comprehending and a variety of written materials.
Effective team working and communication skills.
I understand that communication skill plays a key role in the health care sector I have the preparation and skill to work as a part of a team to delivery management of a patient care the illness are the complex need a multidisciplinary approach to treating patients.
Digital skills
 understand that digital skill in a workplace is globalizing production of goods services and decentralized decision-making information it a highly skill for complex and interactive task.


Problem solving and decision-making skills.
I understand that problem solving is innovative a manner and it is very essential the level of stress it would be lower and solving skill remain productive and dynamic help me to judge about various issues. Decision making is a helpful strategy especially among work mate in the care sector they make decision every day to save life. 
Core competencies 
General housekeeping ability
First aid until qualified technicians arrives.
Punctual
Reliable
Organized and efficient
Understand all aspect of homecare

Work Experience 

 Work at various Hotel Birmingham UK, Housekeeper March 1996 – July 2003
 Duty
Inspect rooms for damage and alert management of issues.
Vacuuming 
Wiping surface
Checking for damages
 Room cleaning 
Stock housekeeping carts
Stock room supplies                                       
Making beds
Tidy room


 
Feb 2003 - Nov 2008 Savea care homecare
Duty
Personal appearance and hygiene 
Prompts medication 
 incontinence care with support
Lite housework duty 
Meal and drink preparation
Providing companionship and conversation 
Reminiscence therapy
Making appointments
Support manages their own money. 
Education

Sept 1993 – June 1996   Holy head Academy Birmingham UK
   5 GCSE C Including English (C) and Math's (C)
Certificate of higher education in skill for the workplace health and social care 
University of wale trinity saint David 
Completion September 2020 

Relevant Coursework: Psychology for health and social care, Academic and employability skills, Effective team working and communication skills, Digital skills and research methods, Problem solving and decision-making skill and professional career development.

Certificate of higher education in Bachelor of Science (BS) in Health and social care
University of wale trinity saint David
Completion September 2021




Relevant Coursework:  changemaker building your personal brand for sustainable employment, complementary therapies, introduction to physiology, introduction to research principles of health and social care practice and public health policy.
 Languages
English
Patois
Interest
 I enjoy going on weekend with my family and friends to socialize. I am extremely passionate about cooking different diches from all over the world and play a bit of bingo occasionally.



Pitch to convince a company to accept my proposal.
 I am the right candidate for this job for your radio show I am very productivity to achieving my goal and reaching success have excellent communication
 skills and knowledge to connect with people. What I would talk about firstly on radio show to make the public more aware about dementia first I would talk about what is dementia is a disorder condition a mental capability of individuals' and they daily activities. This disorder which is a disease can effective in many ways this can cause missing days loss of memory, non-spatial awareness and slower to process. (Age UK. 2021).
They are ten Common dementia, but the most common ones are Alzheimer dementia Lewy bodies, vascular, Frontotemporal. Having high blood pressures are type two diabetes these are disease with substantial risk factor to have dementia. (Lautenschlager, and Martins 2005).

Secondly, they are numerous and several types of dementia this can develop in young are older they are no aged limited, but it normally affects an individual from age 65 and over in a female sign show more quicker than a male because of the changes to the brain the disorder come in seven distinct stages what an individual goes through in their life living with dementia (Dementia. 2021).  normal behavior forgetfulness place what they are familiar with, mild decline knowledge becomes reduced, moderate dependent on others, become moderately severe decline delusion, behavior, anxiety severe decline no urine control and finally, it become very severe decline make it difficult to look then they need specialist who are trained in that field to look after them because people misunderstood them sometime. (Dementia. 2021).

Third part of the show Medication management and therapy
Tips to help to lower the risk of having dementia try to have regular exercises eat proper by dieting. They are two main drugs antidepressants and antihistamines these drugs do not cure the disease but help to improve symptoms by slow it down. urinary tract infection is common with an individual with loss of memory it can get worsen over time. people with this disease can be hard to communicate with caregiver. (Parsons, 2017). 
Different Chinese herbs 
	Fu Ling

	Ren Shen

	Yuan Zhi

	Gan Cao

	Dang Gui

	Shi Chang Pu

	Suan Zao Ren

	Shu Di Huang


(Pharmacopoeia of PR China 2005).
Aroma Therapy is to help with the patten of the sleep, behavior, and encouraging them fragrance from plant can help an individual relaxation. (Thorgrimsen ,2003). 
 Music therapy the pattern of the movement, sound of the musical notes and melody. This helps to communicate without words by painting help to indicate through with emotional, physical, calm of the mind. (Brooks, 2003).
Centered care
  This is to help listener how to cope with an individual living with dementia a chance to change a person life. understand not to rush while speaking to the individual be an active listener gives eye contact and know how to use the appropriate use of touch and personal space how to use gestures signals some gestures can be offensive culture to culture. know how to work in a team and to ensure safe and quality care, interact interdependently, maintain stability, my inner ability, own personality long term goals, to understand and share another person feeling, and goal –oriented behavior(Effectivecommunicationadvice.com 2021). communication passport uses by professional to communication with past and present information of the patient and wellbeing medication any dietary and allergic. (Communicationpassports.org.uk 2021).  in the health care field people with different culture therefore the ways of communicating to support patients' and know the awareness. To help support vulnerable adult have different training to understand how to care for them and understand all the different channel to communicate. (Cotswold 2018) iPad describe different feature advance picture can go large are slight change in distinct colours good to understanding and deliver message across clearly podcasting can help multimedia content. (Businessknowledgesource.com2021). Colour code picture brighter and easier for to communicate to see object to recognition with speed visual to identify object and eyes will see high and bright colour it an element and cultural negative are positive it is a large framework use colour code for and help express different moods and emotion. (Understandinggraphics.com2021). 
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