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First Reflective Account with Young People

Using Gibbs Model of Reflection 1988
First day on placement- litter pick on the beach.
Date- Tuesday 17th September 2019

Description…
This was the first day of my new placement. The morning consisted of normal lessons for all the pupils. However, after lunch a local youth worker who runs projects with the Princes Trust for the young people came in to start a new project with the year 10 and 11 pupils of the class, which involved a visit to the local beach, Freshwater West beach. In attendance to the visit was me, followed by a teaching assistant of the class, a youth worker, and four young people. Two young girls, who for the purpose of this reflection will be known as young person A and B, and two young boys, who will be known as young person C and D. The trip lasted for approximately 1 hour and 30 minutes, with us using the school minibus, which was driven by the youth worker. This reflection is going to focus on the afternoon of that day, with specific discussion about the beach visit.
Feelings…
As this was my first day attending my placement, I was still very nervous about what to expect. I was also nervous because I knew at this point I had not yet build relationships with the young people, and also knew that the young people may be unsure of me as this was my first day with them. Building relationships with the young people of the traveling community can be difficult as they are worried about being treat differently to others, so it was always key, even from my first day with them to make sure I never make them feel like this. Having said that, I was also very excited about being given the privilege of going out with the group on my first ever day at my new placement. I felt like it was a brilliant opportunity, and was even happier to find out that the youth worker would be attending the school and working with the year 10 and 11 pupils every week on one of the same days that I would be attending placement. I felt that being able to work specifically with young people aged 15 and 16 would be a great opportunity for me as it was not something that I had done before.
Evaluation…
When evaluating how the experience went for both myself and the young people, it is very important to remember The Purposes of Youth Work in Wales. One of these purposes is to “promote and actively encourage opportunities for all young people in order that they may fulfil their potential”. All the workers encouraged all the young people to pick up a little picking equipment, which was supplied by the youth worker to give them the opportunity to participate in an active and rewarding activity. Overall, the whole experience went very well, but what I needed to remember throughout was that this was my first day on placement and I was yet to know everyone, and their ways and behaviours. Another factor I needed to understand was that the learning styles of each of the pupils more than likely would have differed from one to the other.
Analysis…
The situation of what went on during this reflective account is quite easy to understand. Having said that, one factor that stood out on this activity on my first day of placement was the teamwork that went on between all the pupils. I would like to link this to Tuckman’s group work theory. I saw how as the pupils were away from their usual setting of the classroom, they were pushing to see with how much they could get away with, with each other. This is whats known as the storming stage of Tuckman’s stages of group development. Having said that, as time went on, I began to see the groups behaviour changing, and becoming more relaxed. This is whats known as the norming stage of the theory discussed above. I feel that this was an important point to explore as it shows the bigger picture on how groups of people work together and form the theories stages.
Conclusion…
One of the main issues I took from this experience is that I didn’t know the pupils very well at all at this stage, so it may have been a good idea to look into and have a better understanding of different learning styles, and the different ways in which young people learn. According to Mindvalley (2019) there are seven different types of learning styles they are visual, aural, verbal, physical, logical, social and solitary. Having said that all the young people who took part enjoyed the reward of being taken out of the classroom and were very well behaved throughout. I also believe that this was a brilliant activity to do to introduce myself to the young people, as well as the young people being introduced to me.
Action plan…
The main difference to remember if this happened again is that now I have now built strong relationships with a lot of the young people in my placement. Rathbone (2019) expresses how relationship building is a fundamental skill for youth workers to learn, and as a trainee youth worker I need to understand how important this is for my future placements and practice. Rathbone (2019) discusses five different relationship building skills. They are “stay rooted to your values, practice mindfulness, practice empathy, take a breather and be deliberate in your skills practice”. Since this reflective account, I have attended many out of school visits with the young people.
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Second Reflective Account with Young People

Using Gibbs Model of Reflection 1988
Noticing a bit of bad behaviour from some students.
Date-8th October 2019

Description…
This was one of the first times I noticed a bit of rude and bad behaviour from some pupils. This led to the head teacher of the project having a word with the whole class about their cheekiness. Telling the pupils that if the disrespect continues that phone calls will be made home to parents. When having a word with the class, the lead teacher also brought up how if the students don’t want to come to school they don’t have too, and also said about funding being an issue for the project and how that is obviously a bigger problem the more students are not engaged in school fully.
Feelings…
I learned a lot after listening to this. As before this discussion, I was not aware that the students were not required to come to school every day, like a mainstream school. I was also feeling shocked when I heard that the project still needs to find some of its own funding, although it is a council run project within a school setting. Having said that struggles with youth work funding is not an uncommon problem. According to Mourant (2010) budget cuts hit trainee youth workers and the people who will train them. However, since then the Welsh Government have invested in youth work by giving local authorities money for where they need it for young people.
Evaluation…
The main issue from this experience is how I noticed a very quick positive change with the young people regarding their behaviour immediately after the teacher had a bit of a word with them. This showed me how this sort of serious discussion must not happen very often, which also showed how the behaviour of the students is relatively good most of the time. From this I saw an obvious strong friendly relationship between the teachers of the project and the students. “How teachers form and maintain classroom and staff room relationships in critical for the success of their work” (Riley, 2010). Although the role of the teacher and youth worker are different, I believe that professional relationships are something very important for both roles.
Analysis…
The main thing I took from this experience as a trainee youth worker was the unusual link with voluntary engagement with the teachers of the project and the students. What I mean by this is I noticed a youth worker like relationship between the teachers and the young people. One of the main definitions of youth work is “voluntary participation, young people choose to be involved in the work” (Jeffs and Smith, 2010).  I saw this within my practice although it being a school, it allowed me to make more sense of the setting. In other words, the young people that attend the project, do not attend because they have to, but because they want to.
Conclusion…
When concluding this experience and thinking about what else I could have done, the main thing I think of is understanding a little bit more to why the lead teacher of the project brought in the points that she did when talking to the students, as I did not realise straight away why the teacher would be bringing up that they do not have to attend school every day and also not understanding that the project was not fully state funded by Pembrokeshire County Council. This made me ask myself a question on if I should have asked more questions like this regarding my placement setting in my first 3-way meeting with my line manager.
Action Plan…
There is defiantly one thing I would do differently if this type of situation arose again. This is to have reported to the lead teacher of the project that I saw a change in the behaviour of some of the pupils before they had to have a word from her. I believe I did not do this in the first instance because I was not fully aware of the exact behaviour of the class when they are all together. I now know that when we have a full class of pupils, they can wind each other up, causing some loud and rude behaviour.

Links and References
· Jeffs, T and Smith, K.M (eds) (2010) Youth Work Practice. Basingstoke: Palgrave Macmillan.
· Mourant, A (2010) The Guardian. Budget cuts hit students training to be youth workers. Available at: https://www.theguardian.com/education/2010/mar/09/budget-cuts-training-youth-workers (Accessed: 27th November 2019).
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Third Reflective Account with Young People

Using Gibbs Model of Reflection 1988
Operation Christmas Box Appeal.
Date- 16th October- 13th November 2019

Description…
The idea of our class becoming involved with the Operation Christmas Box Appeal came from when the youth worker who visits the school once a week brining in some boxes he had spare in order to help with some of the KS4 pupils Princes Trust project. Along with other classes in the school, we joined in with putting together two boxes to send off to children who are sadly more disadvantaged. There would be one box for a boy, and one for a girl. We were given a date- 13th November, which was the cut-off date to get the boxes completed by. A letter was then sent home to parents/guardians to get the ball rolling.
Feelings…
I remembered the Christmas box Appeal from when I was in school and always enjoyed putting them together. I was looking forward to working with the young people to get the boxes put together to help other young people. Quite a lot of the young people in our class were not sure what the Operation Christmas box Appeal was, so by using the charities website I showed the class a couple of videos so they were more aware of exactly what it was and what they need to do. After that however, I began to feel slightly nervous to if the young people would bring stuff in to fill the boxes as they did not seem as interested as I remember being as a child when doing the appeal. The gypsy community is known for not being particularly generous in terms of sharing what they have with others. Having said that, according to Bindel (2011) people seem to have the view within society that the gypsy community are wealthy, with a lot of cash, however this is becoming less and less the case. With many people from this community struggling money wise.
Evaluation…
One of the positive things about this experience was passing on important knowledge to the young people. The National Occupational Standards for Youth Work state we must enable young people to use their learning to enhance their future development (NOS). This is an important standard to link this activity too. Another positive to come out of this experience was that some of the young people, mainly the girls were quick and passionate about getting everything together in the boxes. With these young people taking a massive lead in the group of making sure all the tasks were completed on time. Having said that, that links in with some of the things which did not go so well with the experience. It was quite hard at times to make sure that everyone in the class was having some sort of input with getting stuff together for the boxes. Especially towards the end of the timeframe, myself and the other teachers felt as if we were nagging a lot of the class to bring stuff in. We all felt it was important that all the young people brought something in to go into the boxes, as all the young people were able to take part together.
Analysis…
The main thing I took out of the situation was that it was surprising to see that the young people did not seem overly bothered in taking part in the Christmas Box Appeal. This could have been because some say that the gypsy traveling community struggle with education, therefore worry about taking on new challenges. Having said that, the handful of young people who were interested in the appeal, took a strong interest in it. With most days I was in noticing that these young people were doing something regarding getting the boxes ready, whether it was putting stuff in them or decorating the boxes.
Conclusion…
If we were to complete the box appeal again or do something similar. I would use my youth work skills to make it more fun and enjoyable for the young people. I would try and run sessions for the young people so the knowledge would be better for the young people as at times it became more of a task of nagging some of the young people to bring things in. Next time, I would also take more time in planning as at times it felt rushed to get the boxes ready on time. Having said that, this was something that could not be helped as I am only in placement on two school days a week.
Action Plan…
Overall, it was in interesting experience. I was very surprised at times that the young people did not seem to take a massive interest in getting the boxes done. Having said that, I was basing it on my own experience which is maybe something I should not have done. If this situation arose again, I would make sure the young people enjoyed the experience rather than it being a task for them. By making the experience more enjoyable for the young people, they would be far happier and more engaged in the experience.
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Fourth Reflective Account with Young People

Using Gibbs Model of Reflection 1988
Having a replacement Learning Support Assistant (LSA) in to cover sickness
Date- 12th November-13th November 2019

Description…
During this week whilst on placement, one of the normal LSAs who were in the class was off work ill. There are two LSAs who work permanently in the class on a usual basis. This reflective account will describe how this went for the young people as well as the replacement LSA. The LSA who came in to cover the sickness works for a supply company. In other words, it is the LSAs job to visit different schools to cover for other staff who are off for different reasons. This reflective account will also explain the challenges in building relationships, for the young people in the class, the normal staff in the class, including myself and the supply LSA.
Feelings…
I was thinking several different things when the LSA joined our team for the week. My main concern was for the young people. I was concerned that they were not going to be able to build any sort of relationship with the new LSA. Young gypsy travellers find it harder than most to build relationships. They sometimes even find it hard to talk to people that they do not really know. Ridge (2018) states that the most important thing to do with this community is to win their trust. It took quite a long period of time for me to build relationships with the young people. Having said that, this was something I was expecting prior to starting my placement. This may not have been something that the LSA was expecting. So, I was also concerned for her too. I did not want her to not enjoy her time working in the project, as it is a very special project that does a lot for the young people who attend.
Evaluation…
There were a few good and bad points about this experience. One of the good points was that the LSA seemed to enjoy her week at the project. She got along well with me and the other members of staff. She contributed well to the class. Having said that, the young people did not seem to take to her very well. This may have been because the young people knew that the LSA was only going to be there for a week. It also could have been because young people from the traveling community are not used to having get to know people in this sort of situation. It could have also been because the LSA had never worked with young people from the gyspy travelling community before. It could have also been because the supply LSA was used to working with primary school children. As it could have been the case that she was told by her agency that she was attending a primary school, and not actually been told she was going to be working with older, secondary school children who are gyspy travellers. It also could have simply been because the young people just rather talk to the members off staff that they are used to and have a relationship with.
Analysis…
When analysing the situation, the main thing I took from it was how important it is that relationships are built with young people. It is one of the National Occupational Standards of Youth Work (NOS) that you must build relationships and engage with young people. Having said that, as a trainee youth worker, I made a different relationship with the young people than what the supply LSA was going too. This is because our duties whilst working with young people are different. Another thing I took from the situation was that it must have been quite a difficult thing for the supply LSA to do, especially if she had not worked the gyspy traveling community before. The culture is an interesting culture to learn about. It takes quite a lot of time to fully understand it all. This may also have been a difficult thing for the LSA. However, throughout this, my main concern was always with then young people and how they were struggling with engaging with the new LSA. Another important point to consider was that relationships with young people need to be voluntary in nature, and at points it did seem like the supply LSA was almost trying too hard to make relationships with the young people. This is one of the first principles of youth work pointed out in Youth Work in Wales: Principles and Purposes.
Conclusion…
When thinking about this situation, I feel there was several things that I could have done myself to help. As a youth worker we think fast on our feet. I did think about doing a quick ice breaker for the young people to be introduced to the LSA, and for her to be introduced to the young people. However, I decided against this I did not want to feel like I was taking over. In other words, I felt like this was not something that was my responsibility. I was also slightly concerned that the young people would not want to engage with this activity with someone who they have never met before. The new LSA was also quite nervous in the first couple of hours at the school. This is completely understandable. Having said that, I feel now that maybe I could have talked to her more to make her feel more comfortable in her new setting. Another thing I felt like I could have done was to not make so much of an effort with the young people to leave space for the new LSA to make conversation with the young people. In other words, I felt like I should have stepped back slightly. Gone off to do other things like photocopying or doing the lunch register, for the new LSA to have space to talk to and become familiar with the young people. However, there were a few occasions where I did not want to leave the young people as I could see that they were feeling uncomfortable. I did not want to make the LSA feel uncomfortable either by the young people leaving her presents.
Action Plan…
There are things that I would do differently if this sort of situation arose again. One of the first things I would do would be to make sure I know before coming in that day that there is going to be a supply LSA in, as then I can prepare a few activities which the young people can take part in with the LSA in order to make everyone feel more comfortable with each other. I would also back off a little bit and allow the new LSA to make conversation and get to know the young people. By doing this I am getting out of the situation of the young people coming over to me just because they do not want to go and talk to the new LSA. By keeping myself busy doing other things around the classroom gets myself out of the situation all together. The last thing I would do if this situation arose again would be to make the new member of the team feel more comfortable by possibly taking them to one side away from the young people and tell them about the young people a little bit more, and explain how they do take a bit of time to feel comfortable with people so to just give it time.
Since writing this reflective account, there has been two other occupations where there has been a supply LSA in the class. By following this reflective account and learning from this I felt like these two other occasions went a lot smoother and everyone felt more comfortable and the young people were a lot happier about the situation.
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Fifth Reflective Account with Young People

Using Gibbs Model of Reflection 1988
UNCRC Conference Cardiff
Date- 20th November 2019

Description...
After being lucky to be randomly selected to attend this conference in Cardiff along with 3 other students and 2 lecturers, this reflective account will talk about how the day went, the challenges faces along the way and what was learned about the UNCRC and how important they are for young people. For this reflective account I will address the 2 lecturers as lecture A and lecture B. I will also address the students as student A, student B and student C. We had an early start on this day. We needed to be on campus for 7.30am, which meant that my hour-long commute started at 6.30 that morning. We then left campus at 7.40am prompt, arriving in Cardiff by 9am, for a 9.30am start to the conference.
Feelings…
Before arriving at the conference, I was not sure what to expect. This was the same for all the other students. It was something that none of us has attended before. We were all discussing on the way what we thought they day could involve. The UNCRC which stands for the United Nations Convention on the Rights of the Child, is very important for both young people and everyone who works alongside children and young people. This is because they state 54 different articles which covers all aspects of children’s and young people’s lives. By law, children and young people have all the rights. The 54 different articles need to be a whole, and not one should be more important than another. For example, article 31 states that all children and young people have the right to relax and play. Whereas article 28 is that all children and young people have the right to education. Some could argue that some are more important than others, however this is not the case. Knowing how important the rights of the child and all the different articles are for both young people and my future studies I was feeling ready to learn throughout the day.
Evaluation…
Overall, the day was very informative, and we all came away with a lot of knowledge. As well as this being a positive another positive was that at the beginning of the day, we were all given the choice of different courses we wanted to attend. We were able to attend one in the morning and then one in the afternoon. These courses varied from well-being for children and young people, to the education of young people. Another good thing was that there were several different stalls set up by different services that help children and young people. Examples of the different services were Carmarthenshire Youth Service and Barnardo’s. All the stalls had several very useful free resources that we could use within our own youth work practice, these included snap cards with all the 54 rights written on them and wristbands with important contact detail on. I, along with student A and B took full advantage of this, however student C did not. We did recommend to student C on more than one occasion to try and take full advantage of the resources available. Lecture A and B also both took advantage of the free resources. However, the only real bad point about the day was that student C became ill around lunchtime, in between the courses we had chosen. Several times they needed to go outside for fresh air as they felt very sick. As the lunch hour went on and student C was not making much of an improvement the decision was made for us all to leave early and head back to campus. This meant that we were not able to attend the afternoon course.
Analysis…
Until student C became unwell and we needed to leave early, the day was going well. Lecture B, when deciding if we were going to head back, said a very true point. This was “if student C was a young person, we would all have to go back”. I believe that this was a very good way of explaining the situation as it made clear how important it was for student C that we did head back as soon as possible. We also needed to remember that we had around a 2-hour drive until we did get back to campus. When trying to make sense as to why student C did suddenly come down unwell, a lot of reasons crossed my mind. Student C could have been feeling unwell in the days leading up to the visit to Cardiff, as well as student C could have been feeling unwell due to the travelling up to the conference. Having said that, one big thing I did notice from the situation was that student C was not as involved with the goings on during the day in the same way as the rest of us was. With lecture A often trying to encourage student C to take part in different activities going on. This, however, could have been down to student C not feeling themselves.
Conclusion…
When concluding the day, I was very impressed with how it was run. I decided to compare it to as if it was a session that young people were attending. I did this as then I was able to understand if myself and the other students got everything out of the day in the best way possible. From this, I then related the day to the 5 pillars of youth work. The conference was inclusive as it enabled us to learn new things, it was also empowering as there were very important and well-known people including Mark Drakeford the Welsh Minister for Wales there talking about the importance of the 54 rights of the child. The conference was also educative in nature, as we all came out having learned new things, it was also expressive as the courses we took part in allowed us to voice our own opinions to certain things. Lastly, the day as also very participative in the way that we were able to pick our own courses in order to bring back relevant knowledge to the young people that we work with, along with other students on our course.
Action Plan…
Even though the day went well overall. There was a couple of things that I felt I would do differently if we were to attend something similar in the future. One of those would be to be quicker in suggesting that we should head back because a student does not feel well. As until lecturer B suggested that it may be a good idea go get back to campus, it did not really cross my mind that we were going to leave early. This, however, was a good thing to take from the situation. In other words, I should have had a bigger focus on making sure than student Cs needs were being looked after. I feel like this is also something that student A and B feel too. Another thing I would do differently would be to talk to other people around the conference who may be able to help me with future studies. It would also be nice to do this to listen to other people’s experiences from youth work practice. There also could have been people around who I could have passed my own knowledge on to.
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Sixth Reflective Account with Young People

Using Gibbs Model of Reflection 1988
Morning trip to Hanger 5
Date- 19th December 2019

Description…
This reflective account will talk about when as a full class we attended Hanger 5 for the morning as a reward/Christmas trip. Hanger 5 is an indoor trampoline around 10 or so miles away from the school. The class always has access to their own class minibus. This makes it easy for us to decode to go on little trips like this. It was this bus that we used to get the whole class plus 5 staff members to the trampoline park. We only attended Hanger 5 in the morning, then headed back to school for the afternoon. On the way back to school we stopped for lunch at a fast food restaurant. It was nice to see a full class on that day as this is not something which happens very often. With the average class numbers being around 12 each day. On this day we were up to 20 children which is our full class.
Feelings…
Along with all the young people. We were all really looking forward to our morning out at Hanger 5. It is always nice to get the young people out of the classroom environment. Having said that, it is when taking young people out, you always need to have the caution thought in the back of your head in case of anything going wrong. This could be the young people misbehaving; however, it could also be in case the young people hurt themselves.  For these reasons, its essential that risk assessment is done. The head teacher of the project took on this responsibility on this occasion. On the way to Hanger 5 a few of the young people started getting a little bit over excited. They began to get loud and had to be told a couple of times, by more than one staff member to keep the noise down a bit. However, when we got to the trampoline park all the young people calmed down and were all on brilliant behaviour. We had booked out the trampolines for just over an hour. This meant that at this time the park was not open to public. I believe that this made the young people look forward to this trip more. Overall, I was happy with the young people’s behaviour on this day. Both at the trampoline park and when we were having lunch.
Evaluation…
The biggest positive point from the trip was the young people’s behaviour. Another good that came from the trip was that all the 5 staff members who attended joined in with the young people at the trampoline park. Doing this with the young people is brilliant for building trust. Active participation within youth work is also very important. According to Youth Work Essentials active participation is one of the involvement stages when working with young people. It states that be doing this young people are also gaining confidence and feel included and listened to. It also allows young people to express their views and engage actively with decisions making. It was also good to see all the young people getting along and not leaving anyone out. One of the main things I have learned when working with this group of young people it is that there is very little confrontation amongst the group. There also are not smaller groups who do not get on with other groups etc. They all get along with everyone the same. However, there was a couple of bad things about this experience, one was that we ran late to our session at the trampoline park, making the time the young people had less than what it should have been, this did make some of the young people quite disappointed. The second thing which did not go quite so well was us getting back to school on time to start afternoon lessons, however this was easily resolved by catching up on work the next day.
Analysis…
As briefly mentioned before, the main sense I made from this trip with the young people was that all the young people bound as one big group. This is interesting and different to see within a group of young people. It is interesting to relate this to Tuckman’s Group Work Theory (1965). As there is a stage within this theory known as the storming stage. This is where there become challenges within a group of people, power can struggle, and people begin to argue. Although this stage does happen on occasions with the group of young people I work with, it does not happen much. Which is unlike any other group of young people I have worked with in the past.
Conclusion…
As this was quite a successful trip. There is not much I feel I could have done. Having said that, I could have done more to make sure that we were not late to the session. As we were late because rushing around in the school before going. We were making sure that things were packed up before going, this took longer than what we initially thought as the young people were decorating Christmas cards and decorations before we left. However, once the staff and pupils helped to sort this out, it was quickly done, and we were able to get ready to go to the trampoline park.
Action plan…
The main thing I would do differently if were to go on another trip again would be to make sure everyone was more organised to leave school on time. Although on this occasion it did not really matter than we were running slightly late. There could be other times were we are taking the young people somewhere important, for example we could be taking them up to the comprehensive school to do GCSE work, so for trips like this it would be essential that we were leaving on time. Having said that, it is always hard to have a time plan when it comes working with a group of young people, as you never know what challenges you are going to be faced with along the way. As a trainee youth worker this is always something that is going to have to be considered whenever planning outing etc with young people. Nothing will ever run as smoothly as you require it too. With a lot of youth workers saying you could have the best session plan or plan of action written ready. However nothing goes to plan.

References and links
· Businessballs (2019) Tuckman’s: Forming, Storming, Norming and Performing model. Available at: https://www.businessballs.com/team-management/tuckman-forming-storming-norming-performing-model/ (Accessed: 20th January 2020).
· Youth Work Essentials (2020) Developing Young Peoples Participation. Available at: http://www.youthworkessentials.org/volunteer-induction/involving-young-people-in-the-youth-group/developing-young-peoples-participation.aspx (Accessed: 28th January 2020).
Seventh Reflective Account with Young People

Using Gibbs Model of Reflection 1988
Reading with two of the young people
Date- 22nd January 2020

Description…
This reflective account will talk about when I work with two certain young people who need extra help with their reading. For this reflective account I will address the young people as young person 1 and young person 2. Most days in class, we do silent reading just after lunch time at 1pm till 1.30pm. As young person 1 and young person 2 struggle quite a lot more than the rest of the class, they go in to a separate, quiet room with either me or one of the LSAs to read to them. This is quite a regular occurrence; however, this reflective account will talk about one certain time that we struggled to find a quiet space around the school to get this task done.
Feelings…
Initially I was happy to take on the duty of going to read with young person 1 and young person 2. It is something which I enjoy doing as I have personally seen a massive improvement with the progression of these two young people, this is a very rewarding thing to see. I find it brilliant to see such an improvement, especially as I am only on placement 2 days a week. However, on this day, I ended up becoming quite annoyed because we could not find a quite space or room. I found this annoying as it is very important that these young people build on their skills. One of the 5 Pillars of Youth Work as written by Youth Work in Wales: Principles and Purposes is educative. I feel that this is a very important one as young people need to learn. Reading skills are very important for young people for their future. Especially when these young people already struggle with this skill.
Evaluation…
Myself, along with young person 1 and young person 2, ended up going back into the classroom with the rest of the class and sitting right at the back in order not to disturb anyone. This sorted out the situation for the three of us on this occasion. However, I do not think that this should be used as a permanent way of resolving. This I stated this to the teachers in the class. I also shared to the teachers how I feel it is very important that the young people have somewhere quiet to go and read and how they should not have to wonder around the school along with one of the LSAs just to find somewhere.


Analysis…
I did find it quite hard to make sense of this situation. As I could not really understand how there was nowhere for the two young people to read quietly as this does not seem to be a problem that is faced. However, at the same time I had to understand that the school is quite small with limited space. I also had to understand that the rooms and space we tried to use were getting used because people were busy doing something in there, and that someone would have ended up having this issue. If it were not us, it would have ended up being someone else.
Conclusion…
After reflection on this situation a few times since it happened. The one main thing I could have done differently is to take it upon my own back that young person 1 and young person 2 have somewhere where they can go and silent read every day. This could have been something which was easy to sort out. I could have gone to speak to the lady to who works in the reception of the school, asking her what rooms or classrooms are free between 1-1.30pm every day. This is something she could easily have told me. I could have then used this information to type up a little timetable, giving a copy to young person 1 and 2 saying what room they are in on what day of the week. From this I could have also put a staff name of who is going to read with the two young people on each day. This would have also been a good way of sharing out this duty with all staff.
Action Plan…
If the situation arose again, I would do what I suggested above in the conclusion section. I feel that by doing that I would be solving the problem for now as well as making it very unlikely to be faced with the same problem again. It would have been a fix for the long term as well as fixing a short-term problem. Overall, the situation was managed quite easily by myself and the two young people reading quietly at the back of the class. However, I feel that this is something I could have easily acted on myself and got a result sorted which would have stopped this problem from happening again, not just for me but for any other staff member in the future.
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· CWVYS.org (2018) Youth Work in Wales: Principles and Purposes. Available at: https://www.cwvys.org.uk/wp-content/uploads/2018/11/YOUTH-WORK-IN-WALES-PRINCIPLES-AND-PURPOSES.pdf (Accessed: 28th Febuaury 2020).














Eighth Reflective Account with Young People

Using Gibbs Model of Reflection 1988
A divide in a friendship group
Date- 28th January 2020(continued for a couple of weeks)

Description…
This reflective account will explain when I noticed a group of the young girls not getting along and one young girl looking to be left out and on her own. This group of girls are usually very close, so it was an obvious observation when they did not seem to be getting along. On this occasion, it seemed to be that there was an argument between two of the girls, which then caused a divide within the whole group. For this reflective account I will address the young girls as young person A and young person B. I first noticed that things were not quite right between this group on the date shown above, however the situation continued over a couple of weeks. This reflective account will talk about how the situation changed and it is affecting all the young girls who are usually part of this close friendship group.
Feelings…
When first noticing things did not seem quite right between the group of girls I was confused. I felt this way because when I was on placement the week before, the group of girls were getting on as normal. I wanted to quickly find out what the problem was between the girls and see if there was any why of being able to sort the problem. However, I had to bear in mind that the young girls may not want or be ready to chat to someone about what was going on. One of the 5 pillars of youth work is expressive. This means it iss important to allow young people to express their emotions in their own way when they are ready (CWVYS.org, 2018). I also began to feel concerned as it seemed to be that one of the young girls was getting left out and not herself (young person A). This young person is usually quite a loud and talkative character, so it was quite upsetting to see her not herself. Before addressing my concern with the young girls, I spoke with the teachers and explained to them what I noticed.
Evaluation…
Over the couple of weeks that this situation was going on I tried my hardest to try and get the group of girls talking again. I did this by running activities which I knew they enjoyed taking part in, these activities involved the young people being in teams. For example, I held games of rounders on the school field. This game is often a big hit with all the young people on my placement. I set the young people the task of picking their own teams. This allowed me to observe what the young people chose to do. Therefore, I was able to make a better sense of the situation, seeing who decided to be in what team. On this occasion, the young people decided to have a group of boys and a group of girls for their teams. However, I did notice that young person B was acting slightly differently. She was trying to be more of a team leader than what she usually does. I think this was to try and show off in front of the girls to turn them against young person A.
Analysis…
According to Tuckman’s Group Work Theory (1965) each group will go through a set of different stages before reaching a point where all the team members are comfortable. Often groups will spend some time at the storming stage of this development. This is where the team members start to push the boundaries of other members to see where everyone stands. This is also the stage where arguments will begin to happen. Team members can become frustrated at this point. I believe that young person A and young person B had a falling out between each other. They then both passed on their sides of the story to the group of girls in school, leading to the stage of storming.
Conclusion…
The young girls did not let me into solve the problem as much as I would have liked. I never really got to the bottom of what exactly happened to come between this group of girls. This was quite difficult as I would have liked to say that I have built a very strong relationship with a lot of the young girls on my placement. Having said that, not one member of staff in the class knew the problem that was going on between young person A and young person B. However, they did notice the same thing as I did, which was it effecting the whole of the group of girls rather than the two individuals. It seemed like the problem was came about outside of the school setting. This is when we had to have a discussion with the whole group of girls, informing them to not let anyone feel left out. We told them that it is not nice to see as we are only a small group.
Action Plan…
If this sort of situation arose again whilst being on placement I would do slightly more to try and get to the bottom of the problem. Especially when I noticed the young girls were not wanting to talk about the problem. By the young girls not wanting to talk about it, makes it seem like it is quite a big problem, which would be nice to help with as a trainee youth worker. However, it is known that the young people from the gyspy travelling community are quite silent people when it comes to telling people their problems. They will often bottle it up, not telling people. Therefore, sometimes not getting the help they could need. It is also known that sometimes young people from the gyspy traveling community will not access youth work provisions.
References and links
· CWYVYS.org (2018) Youth Work in Wales: Principles and Purposes. Available at: https://www.cwvys.org.uk/wp-content/uploads/2018/11/YOUTH-WORK-IN-WALES-PRINCIPLES-AND-PURPOSES.pdf (Accessed: 1st April 2020).
· Mindtools.com (2020) Forming, storming, norming and performing. Available at: https://www.mindtools.com/pages/article/newLDR_86.htm (Accessed: 3rd April 2020).







Ninth Reflective Account with Young People

Using Gibbs Model of Reflection 1988
Class assembly day
Date- 29th January 2020

Description…
This reflective account will talk about the day that the class assembly took place. The class had been working on their assembly since mid-November. They would practice at least once a week. Their assembly was split into three different parts. Covering racism, the young people spoke and performed in front of the whole school. The three different parts were Martin Luther King, Rosa Parks and Colin Kaphick. All of which have fought for the freedom of speech for black people in their country. The young people had done a lot of research on these important figures prior to undertaking in the assembly. However, this reflective account will focus on discussing when the assembly took place.
Feelings…
As I had seen how hard all the young people had worked on their class assembly. I was really looking forward to them showing the rest of the school what they had learned. On the day of the assembly, all the members of staff were given certain n jobs to help with the running of the assembly. Mine was to stand backstage with the young people, making sure they behaved well and making sure that they were going out on the stage when they needed to, and coming back backstage when they needed to. I was also looking forward to taking on this role with the young people. It was a role that I had taken on in the past when doing dress rehearsals with the class. Therefore, it was something which I was familiar with doing so knew what to expect. Overall, I, the other staff and the young people were very excited to be taking part in the assembly.
Evaluation…
The five pillars of youth work are educative, expressive, participative, inclusive, and empowering (CWVYS, 2018). Throughout all of the work which took place in order to run the class assembly each of the five pillars were met. Throughout, the young people were learning about important history, they were able to expressive themselves and make the assembly their own adding their personal touches, it was participative in nature as all of the young people had at least one part to play, it was inclusive as throughout the young people allowed the others to make their own decisions, the assembly was empowering as they were teaching others what they had already learned themselves. The assembly itself lasted around half an hour, which was enough time for the young people to be stood in front of the whole school. According to the staff at the school, this was the first assembly in which the young people did which was not about the culture of gyspy travellers. I thought this was good for the young people do to as they were stepping out of their comfort zone and delivered the task brilliantly.
Analysis…
After the headteacher of the school introduced the assembly. I could feel that the young people backstage with me were nervous. I had to ask them to be quite a few times. However, I knew this was only nerves. I was the only member of staff who was backstage with the young people. So, I knew I must take responsibility of making sure that the young people were as silent as they could be when they were backstage. Some of the young people also had more than one part to play in the assembly. This meant that some of them had to change their costumes quickly. I also took on the responsibility of getting the young people’s costumes in organised piles, which were easy for them to find when coming backstage to get changed. I made sure that each of the young people knew exactly where their stuff was, so they did not get stressed when coming backstage. All the young people took on this challenge brilliantly, which I was shocked with as this was very fast moving.
Conclusion…
Overall, the whole class did a brilliant job with all the tasks which came along with the class assembly. The whole staff team were very proud of how all the young people behaved. As a reward the class got taken out to a local place of interest, Stackpole Woods. The following day. However, I was not due on placement this day. Some of the teachers who were watching the assembly who had a taught these young people in the past, got quite emotional seeing the young people putting their all into the assembly. You could see how tight knit this community school really is when the assembly was going on. Everyone was proud of the young people, and they were proud of themselves and how it all went.
Action Plan…
This was a lovely reflective account to write about as if this sort of situation arose again, I do not think anything else could have made it go better. Even though I had to once tell some of the young people to be quiet when backstage, as previously mentioned this was only because the young people were very nervous. With some of the young people, I had never saw them this nervous or behaving this way. I also feel like it would not have been right if the young people were totally silent, as this would not have been their usual characteristics or way of behaving. In the future, it would be lovely to see the young people take on a new challenge of picking a new subject to research and putting a new assembly together.
References and links
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Tenth Reflective Account with Young People

Using Gibbs Model of Reflection 1988
Estyn visits the school
Date- Thursday 13th February 2020

Description…
This reflective account will discuss the day that a member of the Estyn team came to the school to discuss how my placement works alongside my university campus. There has always been a very close connection between Monkton Primary School and University of Wales Trinity Saint David. For around 18 years, the university has run part-time courses at the primary school. This was originally started after there being a high proportion of Gypsy travellers wanting to undertake in further education. There are several courses available to undertake on the one night a week course. Including teaching and the degree I am currently studying, BA Youth and Community Work.
Feelings…
Initially, I was feeling nervous about seeing the Estyn team member at the school as I was not sure what to expect. I was also feeling this way because the young people at the school can often feel unforgettable when someone who they have never met before comes to the school. Having said that, I had met the Estyn team member the same week at the university coming to ask some students questions about how out programme team was getting on. In which case, I was more nervous about how the young people must have been feeling rather than myself. Having said that, once the team member from Estyn came to the school, I quickly felt relaxed about the situation which instantly made the young people feel the same.
Evaluation…
The young people did not see much of the Estyn team member who came to the school that day. His sole purpose of coming to the school was to discuss with myself and other members of staff how the school’s relationship is with the university and the different programmes that the university offers. There were numerous questions asked by Estyn and the gentleman was very happy to hear about how well my placement works with the university. He was shocked to find out how it came about offering part time, one night a week courses at the school. He thought it was unique and a brilliant thing to be offering. He was also very interested to find out about the community of Monkton and how close knit the school was. The head teacher came to speak with the staff members and myself and described how she had changed the school and worked with the whole community of Monkton. This was something which team member from Estyn was very interested in hearing about and found it brilliant how the head teacher had changed things for the best for the pupils.
Analysis…
Overall, it was a good experience to be able to speak with someone who works with Estyn as I knew it could help me in the future. I was also able to ask some interesting questions that I know he would be able to answer for me. He was able to ask questions for my fellow university classmates who passed me on questions to ask. It was also brilliant to be able to induce the Estyn team member to the school as whats offered at the school for all the pupils is amazing and unique. I was always very proud of being giving the privilege of the amazing work which goes on within the community school. So, it was a brilliant experience to be able to show off the school to an extent to anyone who does not know much about how the school is run. Or does not know much about the culture and history of the Gyspy Travelling community.
Conclusion…
A lot of people, myself included thought that Estyn’s main purpose was to inspect schools. So, this was a completely different situation. Even the teachers at Monkton school did not know what to expect by an Estyn inspector coming to the school but not taking out an inspection. Having said that, as I had met the team member from Estyn prior to him coming to the school I was able to give them some advice to what he was going to ask exactly. I was also able to pass on that he was a nice man who was only there to find out the relationship between the school and the university. His focus was to find out how the two work in partnership regarding placement and placement opportunities. I was the first student who went on placement at Monkton primary school in the Priory Project. I loved every second of it and believe it taught me a lot as a student.
Action Plan…
If this situation arose again, I would come up with more of a selection of questions to ask the team member from Estyn. As although I had numerous questions to ask him, I felt like I could have had more. I also feel like by doing this I would have been able to add to discussions more. Having said that, one of my lecturers came to the school with the team member from Estyn this made it easier for me to add to discussions in the same way as I add to discussions in lectures. Also present was my fieldwork supervisor. Again, it was also good to have her present. This made me feel more comfortable. Overall, it was a very interesting meeting to be a part of which helped me and my fellow classmates with our studies. Not only this, it was also a privilege to show off my placement as it is such a brilliant place.

2

