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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be talking about and outlining the coping strategies that I have used, over the past six months, that have helped with building resilience and lowering the effects of stress. I will be using the Gibbs Reflective Cycle to show an understanding of how spending quality time with my young family and walking my dog has helped me achieve a low level of stress and how effective communication with my tutors and colleagues, respectively, has encouraged the growth of resilience. I will outline the different types of stress I felt and why the coping mechanisms provided helped me throughout. 

Through-out my first six months of Learning and Development with the Gwent Police Force, there have been different levels of stress that I have been exposed to. Stress is caused by many different factors, ranging from pressure with work life to feeling unsafe. “Stress is our body’s response to pressure…often triggered when we experience something new”. (Stress | 2021) I had an anxious stress at the start of the course because of a fear of the unknown and this has now culminated into an apprehensive stress at the thought that I will very soon be on independent patrols. The highest level of stress that I felt at any one point during these initial months, however, was in the lead up to both of my summative exams. I wasn’t sure if I could retain enough information that was being taught to us or whether I was revising the correct information within the revision topics provided to us. I often had a feeling that I would fail. This gave me a complete lack of confidence in my ability. There was a way that I found to completely shut myself off from this and manage my stress. Spending quality time with my family. Upon completion of my tour for the day, I would make sure that my family and I had time away from screens or work for at least an hour to catch up on how our days were. We may play a game together or simply take the dog for a long walk. This would completely shut my mind off any work and really help with lowering stress and support levels. “Being physically present with loved ones creates a strong, emotional support to buoy you up through life’s challenges” (Thatcher, 2022) 

Included as part of my family, in a large part, is my dog. Taking my dog for a walk, playing with him and even just stroking him has relieved levels of stress at certain periods. I have always felt less stressed once I’ve had a walk and played with my dog. Dogs are proven to lower stress levels and maintain them at a low level. “Touch and movement are two healthy ways to manage stress. Stroking a dog…can lower blood pressure and help you quickly feel…less stressed”. (HelpGuide.org, 2022). Dogs can also help with keeping fit. This is vitally important in the role of a police officer as it’s a very physically demanding job. My previous employment kept me on my feet all day so when I then moved into a role that was classroom based, I began to gain weight and lose fitness. This added to my stress levels. So, I gave myself a strict rota of walking and running with the dog. A recent study showed “Dog owners walked 160 minutes more per week than non-owners, which contributed to 87% of dog owners meeting their daily physical activity guidelines…” (MyFitnessPal, 2022). I lost the weight I had begun to gain and lowered my blood pressure. I felt brilliant through this and was able to continue through my training, feeling better about myself. Also, if there was a mentally tough lesson that day, I would make sure that I had a set aside plenty of time to have a longer walk with my dog and family. 

There have been many times throughout my initial training that I have found certain subjects difficult to learn about. There have been some very mentally demanding lessons, such as Child Sexual Exploitation and Domestic Abuse. However, the more I discussed a topic as a group, the more I heard real stories from Tutors and Police Staff, the more resilience I built up towards the topic. At first, I thought it may have been just me that had difficulty with the lessons, but I soon found out, everyone found them difficult to digest. My tutor taught me grounding techniques if things were getting too much which I would apply during lesson. These ranged from slow deep breathing, using both sides of the brain by moving both of my hands and also to keep telling myself in a calm manner that I am safe. No one can hurt me. The best way for me to build resilience is to talk. I would often talk to my peers about anything bothering me and not keep it to fester in myself. If we were shown a picture of a dead body, for example, we would discuss it further after the lesson. “Constant communication is an important part of processing”. (InTime, 2022).

In my first six months I have learned to deal with stress and build resilience, but I will need to do more to keep on top of this once I have gone out on division. Upon reflection of what I could do better, my plan moving forward is to start to use a journal to document how I feel or if I have come across a traumatic experience to write about it. This will help keep stress levels under control and to also keep on building that resilience, especially within the first few years of my service. Also, I will ensure that I’m still spending plenty of time with my family, the most valuable part of my life. Talking is something that I will always continue to do, I wish I had started earlier in the course, but it does take me time to come out of my shell. I realise now, that I can talk to anyone. As-long-as I put these actions into practice, I should be able to control my stress and carry-on building resilience. Not just for myself, but, hopefully for other people. People who were, perhaps like me, just beginning their careers.

(Word Count: 1053)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay I will be writing about an incident I have dealt with, that has involved conflict. I will be outlining the role which I played with the offender. How I used my communication skills effectively to gather relevant information whilst trying to keep the offender calm and reasonable. I will also be talking about how I utilised the Betari’s Box theory to engage productively and the steps that I put in place to make sure that appropriate force was used in line with the National Decision Model. Whilst also ensuring that the offenders Human Rights were at the forefront of my mind. I will then reflect on what I feel I could have improved on and what may assist me further in future conflict situations. 

Whilst on duty I was called to assist with an intoxicated female who had been refusing to pay the taxi fayre she was charged for, by the driver. She was being loud and abusive. She was also not being cooperative with the police and would, on numerous occasions, try to walk off from us. This was a challenge as we needed her to stay with us to explain exactly what had gone on and also to ensure a swift resolution to the situation.

Upon arrival, one officer was already on scene trying to engage with the female to ascertain what had happened, but as-of-yet had not been able to speak to the aggrieved. My colleague and myself got out of the vehicle and were asked to keep the female where she was and ask questions to find some answers. As soon as the female saw two more officers, she became largely abrasive. The very sight of officers can leave people with feelings of comfort and safety but can also incite fear and anger due to certain perceptions. “…police are widely perceived as being frequently deceitful and unwilling to take responsibility…” (Neily, 2020) There is also a phobia when it comes to dealing with the police which can cause negative thoughts. “Capiophobia (from the Latin word capiās…and the Greek phobos)…is the fear of getting arrested, even if you're an upstanding citizen and there'd be no apparent reason for the police to haul you off to jail”. (EdinburghLive | 2019). Although not common, it’s another reason that people may not be willing to assist or converse with police and should be considered. As I made my way to confront the female, I started to think about the best options I had and the best way to start communicating with her. I had to consider that she was heavily intoxicated, making it more difficult to communicate with her. “One of the first signs of being drunk is a lack of bodily coordination…the inability to articulate words.” (Psychology Today | 2015).

I have always found the best way to speak to someone, who is confrontational, is to set clear, verbal boundaries whilst ensuring I build a rapport and make them feel that I am valuing the points they are trying to convey. I do this by letting people know I will not accept them talking to me in a rude manner and that I will listen closely to all the points they want to get across to me. To be dismissive of what a person has to say can be detrimental to the control of a situation and come across as arrogant. Even if you believe you are right about a situation, someone may disagree. The point is to acknowledge all facts, assume nothing, remain open minded. You’ll be far more equipped to deal with a situation if you have benefitted from understanding another person’s perspective of it. “Perspective taking brings in the mindfulness of compassion and empathy…with these two qualities…mutual respect, success and movement forward is guaranteed”. (Campbell | 2022)

   On approaching the female, I felt largely apprehensive. This was the first time I had been involved in conflict since I began my tutorship. I could feel I heightened sense of nervousness as well as not knowing what to expect. Still, at the same time I understood that a job needed to be done. The female was talking very fast and loudly. I took this as an opportunity to talk slowly and calmly to her. This had an instant affect as she seemed to mirror the way that I was talking. The conversation slowed down and the volume came down to match how I was conversing. Betari’s Box is a theoretical model that shows how attitudes can affect behaviour. In this case, I always remained calm and approachable and thus the female could see this and became calm with me. I managed to get the relevant details needed from the female with a fair amount of ease. My behaviour was calm and the females, too, remained calm with me. 

After a short while the female started to get more agitated at the amount of time that she was having to stay with us for. She tried to walk away from us on numerous occasions. Trying to flee before we had resolved what exactly has gone on between her and the driver of the taxi vehicle. We could not let her simply walk away, especially whilst we were considering whether an offence had occurred or not. It was at this point I needed to consider possible ways to restrain the female that was proportionate and ethical. The very first thing that came into my mind was to use tactical communications, I informed the female that she is required to stay with us and if she doesn’t, we may need to apply handcuffs. Just talking about handcuffs is a great tactical communication as the thought of being placed in handcuffs can, alone, be enough of a warning to make people reconsider their actions. Whilst also taking away somebody’s freedom. “Handcuffing a person…signifies the reality that the person has been deprived of his or her liberty, and it prevents him from contesting that reality through violence or flight” (Police Handcuffing – Criminal Justice Notes | Andrea Schreiber | 2018). We also need to consider that by using handcuffs, we are taking someone’s liberty. The right to liberty (Human Rights Act – Article 5) is protected under law so we must be certain that handcuffing is totally and wholly necessary to the situation placed in front of us.

The verbal communications were effective enough to always keep the female with us, until the other officer had spoken with the driver of the taxi. An arrangement was then come to between both parties and the matter was resolved without any further action. I felt that I had played a significant and successful part in bringing together a resolution of the matter in hand. Whilst keeping everyone safe and, also, keeping the peace. It was a situation that could have very easily got out of hand but because I was calm and approachable, I think this changed the course of direction of the conflict. 

After dealing with the issue, and upon reflection, I feel there are a couple of things I could have provided and executed differently. Firstly, I would have liked to have informed the 1st responding officer to explain to the female that there would be two more officers attending. This would have made the female aware of the situation and it would not have made it such a surprise or shock when we arrived on the scene. It could have kept the situation calmer and helped not to escalate it. Secondly, I feel it would ultimately have been best to provide positive action and give some advice. I would like to have informed the female to now use a different taxi firm as well as advising to ask in advance on how much the fayre would be from one location to another. This would avoid any confusion on whether-or-not someone has over charged or, indeed, underpaid. Most conflict arises from a simple misunderstanding. “Misunderstanding is the cause of 90% of all conflict.” (Most Conflict is because of Misunderstanding | Craig Freshley). If misunderstanding can be minimised, then I would be confident that conflict would inherently lower as a result thereof. 

(Word Count: 1359)










Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


In this essay I will be exploring the importance of valuing difference and inclusion within a policing incident. I will be outlining the responsibilities you have as a Police Force to ensure the right support is given to victims and any witnesses with a culturally diverse background, throughout the criminal justice process. I will also illustrate how policing principles are intrinsic to the appropriate outcome of any investigation and how this can ensure that victims and witnesses remain valued, whilst leaving them feeling that they can trust the process that the police force applies when dealing with criminal justice. 

An incident was brought to my attention whilst on duty regarding transgender hatred. A female caller phoned the police to provide information that a neighbour had erected a flag that aimed abuse at the transgender community. The female caller informed control that she had not long undergone gender reassignment surgery and felt this was a personal attack on herself. She stated that her neighbour had accused her of previously verbally assaulting the neighbour’s child. She added this was not the case and that the neighbour just purely hated the fact that she was transgender. She also accused the neighbour of constant verbal attacks about her gender. She wanted the neighbour dealt with appropriately and, also, the offensive flag removed as she felt it could incite more hatred towards her. 

It is our responsibility as a force to ensure that we always adhere to the Equality Act 2010 to help enforce a fair and indiscriminate community. “It provides…a discrimination law which protects individuals from unfair treatment and promotes…a more equal society” (Equality and Human Rights Commission, 2022).  This legislation is in place to protect those that may suffer from discrimination based on their protected characteristics. One protected characteristic as defined in the act is gender reassignment or Transgender. Transgender is defined as when “a trans person's gender identity is not the same as the sex on their original birth certificate.” (BBC, 2021) Gender reassignment is “…if the person is proposing to undergo, is undergoing, or has undergone a process…for the purpose of reassigning the person’s sex by changing physiological or other attributes of sex.” (Section 7, Equality Act 2010). This then means, importantly, that a person does not necessarily have to have had surgery but could just be proposing to have surgery. It’s important because there can be pre-conceptions about the sex of a person before any interaction, this can lead to offending any person who is proposing to undergo gender re-assignment. “All transgender people are entitled to…dignity and respect, regardless of whether…they have been able to take any…medical steps”. (Understanding Transgender People, The Basics, 2016) This, in turn, can lead to a lack of trust and confidence in the way our policing is perceived as well as loss of respect.  

In order to investigate to the best of our ability we must, first, understand exactly what the needs and requirements are of the victim or witness. At this particular incident the victim was signposted. This is to ensure that the victim can always feel they have someone to talk to. Even before any investigation begins, we must educate ourselves on culturally sensitive subjects. The more we know about certain beliefs, religions and lifestyle the more equipped we will be in order to take the right decision and complete effective investigations whilst offering the correct support. “Good decision-making is dependent on two essential components: knowledge and action. There are, undoubtedly, many other important aspects to making wise decisions. However, possessing the right knowledge and having the determination to follow up with the right action are essential to this process.” (Paul J. Bucknell, 2022) This will undoubtedly lead to a better service all round and restore faith and trust that we may, as a force, be losing.

There are many ways in which we can support victims of hate crimes through the criminal justice system. Ensuring they feel safe, supported and are given the opportunity to have their voice heard without any fear. “If you decide to report a hate crime…you will be offered support via Victim Support to help you cope…” (GOV.WALES, 2022) Initial support from Witness Care Units should be provided and also signposting to agencies such as, “StopHateUK”. It’s also in court where we can help and give support. It does need to be applied for but there are special measures available for victims and witnesses. If a victim feels too intimidated to give evidence, for example, we can apply to have some of these special measures put in place. These can be screens put in the courtroom so the victim can not be seen by the offender as well as being able to give evidence via a live link without having to go into the courtroom. This gives the vulnerable/intimidated witness or victim the opportunity to give their evidence without feeling frightened and therefore should help them to feel more supported through the case. “Special measures aim to help you give reliable evidence in court.” (Special Measures Assessments for Witness & Defendants, 2022) 

If we are seen to not be giving the right support to victims and witnesses of discrimination, we too could be seen as discriminate. This in turn can have an adverse effect on how we are perceived by certain communities. It can cause tension between communities and lead, again, to a lack of belief in policing.  An issue that also appears in policing is unconscious bias also known as implicit bias. An unconscious prejudice that happens which an officer may be completely unaware of. “implicit bias…Usually, it reflects a mixture of personal experience, attitudes around us as we have grown up, and our wider exposure to society and culture – including the books we read, television we watch and news we follow.” (Wen, 2020) This links in with our preconceptions of the person standing in front of us who we believe could be a certain sex but identifies as another sex. We receive training in our initial 6 months that helps us in identifying the correct language to use and also helps in pointing out the correct offences that may be committed when facing hate crimes. 

To conclude, officers were aware that the flag that had been erected was, in fact, purposely used to cause distress to the reporting female. This is a Public Order offence and the suspect was dealt with appropriately. The reporting female was happy with the level of service and appreciated the level of compassion shown and how comfortable she was made to feel. She felt comfortable enough to attend court if needed and felt safe in the knowledge that officers were well educated and articulate in their handling of a delicate case. Without the sufficient training and the education of ourselves about communities the outcome could have been very different. The victim could have carried on receiving personal attacks and the situation could have got worse. On a personal level, moving forward, I want to continue to learn about as many culturally diverse communities as possible. Having the knowledge to put into practice can ensure that I have the correct understanding of a persons needs as well as putting community needs first also. This is important to continue the work the police force is doing to show that we care about all victims and witnesses we encounter. Making communities feel valued and understood will only help in assisting Police in creating a safer environment. An environment that breeds trust and belief in policing principles. “Understanding cultures will help us overcome and prevent racial and ethnic divisions. Racial and ethnic divisions result in misunderstandings, loss of opportunities, and sometimes violence.” (Chapter 27. Working Together for Racial Justice and Inclusion | Section 1. Understanding Culture and Diversity in Building Communities | Main Section | Community Tool Box, 2022).

This is why it is so important to maintain good relationships with all communities, a relationship which is built on trust, knowledge and excellent policing principles. If I educate myself properly, I feel confident enough to be able to support and help any community that I come across. If I can show people around me how I work and educate myself, I would hope it can be an inspiration for others to work in a similar style. As making people feel valued and getting the correct support and justice is why I joined the police in the first place. Every community, and every person within a community deserves that right of being treated fairly and having equal opportunity. That applies to suspects as well as victims and witnesses. This will only make it a positive for policing, moving forward.

(Word Count: 1443)




































Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay I will be using a policing incident that I have attended to show how I used my decision making effectively and the discretion I used when trying to ascertain the appropriate and proportionate powers needed to manage the offender. I will outline the incident and explain the role the National Decision Model played throughout the investigation, whilst explaining each component of it to show the importance of understanding it. I will also explain why the National Decision Model is in place and the benefits behind using it, whilst also explaining why it is important to retain significant information and record it accurately. Assisting with the Criminal Justice process. Throughout this I will review, in depth, the importance of bias in the decisions I made and the role it can play when using discretion.

I was called to an incident in relation to Domestic Violence with other officers. We attended the address to find a female inside the property of an ex-partner that she was not allowed to be in. The female was alleged to have threatened her ex-partner and was refusing to leave the property. Upon attendance the female, initially, was calm and compliant speaking to officers and assisting with any questions asked. She told officers she was not drunk but has been taking drugs for most of the night, namely, Cocaine. Information was then acquired from the male in the property that the female had taken a small kitchen knife from the kitchen. A small area search was performed but the knife was not found. The female was searched and but to no avail as the knife did not appear to be on her. The female in question was then informed that she had broken conditions surrounding her attendance at the address. It was at this point she became agitated and started to be aggressive. Police officers then stated that she would be arrested for the offence in question and as a result she then became extremely volatile. Officers immediately, and safely, restrained the female whilst always ensuring the safety of the officers and subject were paramount. After the female was restrained, a small grey knife was found on the floor where the officers had been struggling with the female. This knife had almost certainly not been there before the struggle. This knife was then collected and evidenced properly. The female continued to be aggressive and verbally abusive throughout conveyance to custody.

When faced with a person who has used drugs, the situation, and people you are involved/dealing with can become extremely erratic. It can be an ever-changing situation, this making the National Decision Model (NDM) a vital tool in an ever-evolving conflict. To use the National Decision Model effectively we must, first, understand what each part of the model means. Whilst dealing with the above conflict and any further conflicts we need to consult the Code of Ethics. Every decision we make must be based around the code. So, what is a Code of Ethics? “A code of ethics is a guide of principles designed to help professionals conduct business honestly and with integrity.” (Hayes, 2022) Which ever decision we make, we need to ensure that it is made of an honest belief that it is for the best intentions of everyone involved. When dealing with the above incident I held an honest belief that the female needed to be restrained in order to protect herself and other people around her. This was manifested by the fact a knife was found shortly after. Had we have not chosen to restrain; the female could have produced the knife and caused a serious injury to an officer or to herself. 

The gathering of information and intelligence, assessing risk whilst developing a working strategy, considering any powers we have, identifying other options and contingencies all need to be carefully considered and clinically executed before taking action. “Understanding and practising the NDM will help police officers and staff develop the professional judgement necessary to make effective policing decisions.” (Association of Chief Police Officers, 2022)

 As with the above incident we had been told by the victim that the suspect may be in possession of a small knife, gathering information. We then needed to search the suspect so as to allay any suspicion that she was not harbouring a weapon. This involves risk assessing, with three officers conducting the search with constant eyes on and considering the possible needs for handcuffing the subject. This being a possible contingency plan also. The search was executed safely however, as no item was found, I felt the search should have been progressed at a slower pace and been more thorough. The fact the knife appeared after the search could indicate it was being well hidden. So, therefore reflection on matters like this is important to ensure that when searching for an item on a person, we take our time and are thorough with it.   

In this incident the discretion I used was to ensure that the suspect was arrested and conveyed to custody immediately to dramatically lower any threat, risk or harm. Although, how I deal with an incident may not be how another officer would deal with it. Discretion plays a major role in any decisions we make. “Discretion is the power or right to make official decisions using reason and judgment to choose from among acceptable alternatives.” (Discretion in Decision Making - Legislative Discretion, Executive Discretion, Judicial Discretion, Administrative Agency Discretion, Further Readings, 2022). We use discretion when deciding the appropriate outcome for any incidents, whether that be an arrest or other disposals such as a community resolution, a warning or, simply advice. We cannot, however, let our discretion be controlled by any form of bias. It must be fair and based on accurate information and intelligence that is presented to us. Bias can sometimes come in the form of Unconscious Bias, this is where we are unaware that we may be making decisions based on historical background, stereotypes, or personal experiences. “Unconscious bias can have a significant influence on our attitudes and behaviours, especially towards other people. It can influence key decisions…” (London and Campus, 2022). Every incident must be dealt with on a case-by-case basis with fresh intelligence into what has happened in-order-to make an unclouded, non-biased, decision. A decision based on facts. A decision which is fair and appropriate.

Whenever we manage offenders, we must ensure that they are treated fairly and legally. Legislation that helps us with that is the Criminal Procedure and Investigations Act 1996. “An important aspect of the CPIA is that it sets standards and procedures for investigators that: regulate the investigation process and regulate the recording and retention of material that is found or is generated in the course of an investigation.” (Key requirements of the CPIA - Pre-Trial - Enforcement Guide (England & Wales), 2022). To, ultimately, keep officers and members of the public safe, we need to create occurrences within each incident to outline the offence the person has committed. This gives us key information and warning signs on previous offenders. We have a duty of care to keep this intelligence and information secure. This covers all aspects of the investigation from interviewing aide memoirs to OEL templates. The information that was acquired from the above incident was handled delicately and stored safely to ensure the investigation was competent and could progress. The recording of information must also be implicitly accurate and true, as was the case with the incident I attended. To have false or inaccurate information stored in a non-compliant manner can be extremely detrimental to the outcome of a case. If it is not stored correctly personal details could be exposed to third parties leading to a breach in Data Protection. This could also lead to the police force being heavily fined, gaining unwanted media attention and thus go on to the public having a lack of faith in how we operate. “Frivolous attitudes towards confidentiality are a lack of respect and thus not in line with being caring, compassionate, competent, or committed to service users. It is likely to result in the infringement of people’s dignity…” (Care, 2022). Essentially this could show incompetence within the investigation and would severely hinder the prosecution in getting the preferred outcome.

The above incident was managed correctly, safely and in accordance with guidelines to ensure that the outcome was a successful one. Going forward I need to ensure that all documentation, as well as actions and policies (such as Body Worn Video) are written up accurately, with as much detail as possible. If force is used it needs to be documented and, also, any significant statements relayed to us must be written in confidence. If I can make sure this is completed to a high standard, then future cases can be as successful as this case was and levels of public confidence will be higher whilst successful prosecutions will increase.

(Word Count: 1489)









  











Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Recording of action
taken during searches of detained persons, including documentation of items found/seized. This is to maintain, secure and preserve evidence ensuring continuity whilst handling or in possession of said evidence.


	
During the search, having more awareness of storage, safekeeping and documenting any items. In-turn those actions will subsequently lead to a more accurate statement. Statements need to be as accurate as possible for effective prosecution.

	
Tutor, Mentor, Supervisor and fellow colleagues. Assisting with the physical search and packaging of items seized. 
	
Ongoing as always aiming to improve but will be implemented with immediate effect. This is to ensure that at the next opportunity I have to conduct a search, it will be documented on my statement in greater detail. 

	
Improve knowledge of custody procedures. Presenting and booking into custody. To have better knowledge of prisoner welfare to assist with the booking in process. This will assist Custody Sergeants and Custody Officers help keep prisoners safe and give them the knowledge needed to ensure prisoners are well looked after.

	
Learning and Development allowing a custody attachment. This can be used to raise awareness of custody procedures, safety protocols and improve expectations.
	
Support and guidance can be given by the custody staff on shift. This will give me a better understanding of prisoner handling which is imperative when presenting an offender. 
	
To be completed before the end of my 12-week tutorship period. This will then enhance my knowledge of custody and assist me when I am single crewed and in the company of a prisoner.

	
Domestic Violence
Incident with submissions of a PPN. To ensure all necessary intelligence of any children involved is recorded properly and contains the important information needed (such as Doctors Surgery/School) to provide partner agencies with certain facts and information that will enable the correct and appropriate safeguarding measures. 

	
Practicing PPNs and creating my own template with cues to ask the appropriate and correct questions for the effecting submission of a PPN.
	
Support from reading learning materials based on PPNs, also NCALTS on PPNs which contain practice PPNs to download and use to improve knowledge. Colleagues to support with cues whilst at scene.
	
With immediate effect. Its vitally important that we are doing our jobs thoroughly and this is a key example of that. Ensuring we can safeguard children quickly and efficiently is heavily reliant on the quality of PPN we deliver.
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