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Personal Profile
I’m an experienced and hardworking professional with a background in managing shifts and teams in retail and production environments. I pride myself on being organized, reliable, and good at motivating teams to hit targets and maintain high standards. I’m now looking to bring my skills to Church & Dwilight as a Retail Shift Manager, where I can help ensure operations run smoothly and efficiently.

Key Skills
· Strong leadership skills and experience managing shift teams.
· Excellent time management and organizational abilities.
· Good knowledge of stock control and inventory management.
· Comfortable working under pressure in busy environments.
· Skilled in problem-solving and handling on the spot issues.
· Confident communicator, able to support and guide team members.

Work Experience
Shift Supervisor
ProClean Manufacturing, Leeds
August 2024- Present
· Managed a team of  staff during shifts, ensuring smooth operations and on time delivery of tasks.
· Organized schedules and shift plans to make sure production stayed on track.
· Monitored quality and safety standards, resolving any issues quickly.
· Worked closely with managers to meet performance targets and improve processes.
· Trained and supported new staff, helping them settle into their roles.
Assistant Manager
FreshMart Retail, Manchester
October 2023 – August 2024
· Oversaw day-to-day operations, including staff management, stock handling, and customer service.
· Managed shift rotas and ensured there was always adequate staffing.
· Worked closely with the team to keep the store clean, organized, and well-stocked.
· Resolved customer issues, making sure their experience was always positive.
· Helped introduce new processes that boosted efficiency and reduced waste.
Team Leader
QuickServe Co Manchester
 February 2023-October 2023
· Supervised a small team during busy shifts, making sure everyone stayed on task.
· Dealt with operational challenges like delays or shortages, keeping things running smoothly.
· Encouraged the team to meet daily targets and rewarded hard work.
· Kept the workspace tidy and compliant with safety standards.

Education
Cardiff and vale college
Diploma in Business Management 2019

St teilos high school
GCSEs/A-Levels Achieved
2015
· English: B
· Maths: B
· Science: C
· Religous Education: A
· History: B 

Training and Qualifications
· Health and Safety in the Workplace (Level 2)
· Leadership Skills Workshop
· First Aid Certification

Hobbies and Interests
· I enjoy leading and working with teams, and I’m always looking for new ways to improve how things are done.
· I keep up with trends in the manufacturing and retail industries, especially around efficiency and sustainability.
· Outside of work, I like going to swimming, Listen to music, watch movies, Go for walk, Go gym 3-4 time a week.
References
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