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Research Methodology
Introduction

To assist the researcher with their answer to the question “should all police officers have a Taser”, the researcher will use their current role as a police officer to conduct primary research within their organisation. BBC Bitesize (2021) notes that primary research is information that is gathered by the researcher for the first time to test the hypothesis of their question and research aim. It is a time-consuming method to use but it does assist the researcher by enabling them to mould specific data that is required in comparison to the use of secondary research which involves the researcher looking at primary research carried out by another person (Hox et.al, 2005, p 593).

The researcher will examine information gained from their peers within the organisation they are employed, instead of looking at previous research carried out within other specific law enforcement agencies. The researchers aim is to prove or disprove their research aim by gathering information from police officers and members of staff within one of the law enforcement agencies within the United Kingdom. To collect the information the researcher will use mixed-method research in the form of survey questions and interviews. A copy of the questions asked will be in the appendix.

Methodology selected

The researcher acknowledges the importance of identifying the different types of research there is and the different philosophies there are when undertaking research. The researcher having consulted with the information available to them has related their research method as most compatible with the pragmatism approach as this allows them to gather research on the reality of what is happening now and how people feel in real-time, compared to how people felt allowing for an objective stance (Baert, 2005, p 19-21).

A qualitative, quantitative and mixed-method research

Almalki (2016) states that quantitative researchers collate facts and investigate the relationship between different sets of facts, they use methods that are most probable to produce generalised conclusions so the reality of the research can be understood. However, researchers using the qualitative approach enables the researcher to draw information from participants experiences and opinions around the subject matter getting a better understanding from a “personal” perspective (Almalki, 2016 p 290-291).
There are advantages and disadvantages in using both research methods, the quantitative method collates data that can be interpreted and measured more easily but it does not examine the meaning and interpretation from a range of different individuals. Whereas the qualitative method enables the researcher to gauge and assess the social meaning and real-time thoughts and opinions of individuals around the research topic, however, this method can be time-consuming (Rahman, 2017 p 103).
If a researcher does not want to use either qualitative or quantitative research exclusively they can use both methods to collate their information, this is known as the mixed-method approach.
Humble and Byrne (2007) state that using mixed method research can minimise some of the disadvantages of using a singular research method and that it enables the researcher to construct and confirm theoretical hypotheses during the same study (Humble and Byrne, 2007).
The researcher for this project recognises that get an in-depth understanding of whether or not all police officers should have a Taser will be best measured using the mixed method approach in the form of an online survey and posing interview questions to senior members of the police service they work in, this is to gather a better understanding on their personal views and not that of the organisation.

Questionnaires

Questionnaires are widely considered to be documents that are produced by the researcher and they contain questions that participants will answer themselves from a link to an online server, a paper document provided to them or indeed during a face-to-face interview. This makes it a popular way of gathering information enabling results to be quantified (Munn and Drever, 1990, p. 9).

Questions can be categorised as open-ended which is qualitative and allows the participant to express what they feel and their thoughts or they can be closed-ended which gathers quantitative data following the participant being given set answers to choose from (Katz, 2020)

QuestionPr (2021) states that there are different ways closed questions can be presented to a participant through:

· Dichotomous questions- which are indicative and require a yes or no answer

· Multiple choice questions- where the answers are flexible, and it allows the researcher to collect their data easily and understandably. These can be presented in different formats, such as choosing one or multiple options at the same time, providing an answer using a scale of most likely and unlikely, ranking answers from highest to lowest and checklists. 


The researcher will use close-ended multiple-choice questions and dichotomous questions, which will then be preceded by an open-ended question. The researcher uses this method to enable them to collate specific data to analyse the research questions and to test the hypothesis. The answers given to multiple-choice and dichotomous questions can be populated to a numerical form to be analysed. The participant will also be given the option to provide further information as to why they chose a particular answer, using an open-ended question. An example of this approach would be asking if as a police officer they want to carry a Taser, with a “YES” or “NO” answer. This has a follow-up question allowing the participant to provide a rationale as to why they chose their answer. The questionnaire will be in a survey format where a secure link will be available for participants to follow to complete the survey if they want to. The link will be shared within the organisation the researcher works in.

The questionnaire will also ask the participant what their role is within the organisation, whether they are police staff or a warranted police officer. This allows the researcher to gain an insight into the thoughts and opinions of members of the public (police staff) and warranted police officers to identify if there is an overreaching synthesis.

Interviews

The researcher will use interviews as a way of gathering qualitative research. There are different ways that interviews can be formatted, these are:
· Structured interviews are questions that are designed before the interview process and the researcher asks the questions to each interviewee om the same order. This is the most straightforward form of an interview when it comes to the researcher gathering their data because when comparing answers, the researcher can identify the difference between each interviewee’s responses more easily.
· Narrative interviews are interviews that take place with no planning or preparation is done before them taking place. This method can lead the researcher to struggle when gathering and collating the information for analysis because there is the risk that a variety of different questions will be asked depending on the responses from the interviewee and their personal experiences or views, leaving the unstructured interview process to be suspectable to bias and the most unreliable way of gathering reliable information. Narrative interviews are also known as unstructured interviews.
· Semi-structured interviews are when the interviewer contains a bit of both the structured and narrative interview techniques. The researcher believes this is the most reliable way to gather data for analysis as it allows them to ask the same questions to each interviewee but also enables them to ask further questions depending on the response, enabling the researcher to gain a further understanding of why an answer has been given by the interviewee.
(Stuckey, 2013, p 56-59)

The researcher will conduct their interviews with two persons who have experience and knowledge about the use of a Taser, the researcher aims to conduct the interviews with a senior police officer and with a police federation representative in a semi-structured format where a set of questions will be asked to the interviewees about whether they think all police officers should be given a Taser as a standard piece of personal safety equipment and what their experience and understanding is of a Taser. This gives the researcher the flexibility to allow the interviewee to expand on their answer if they want to with follow up questions, depending on their response.

Data collection

The researcher will be asking questions and gathering data from within the law enforcement agency they work in and acknowledges that the participation in the research is voluntary and that the data collected will not be representative of the organisation's views and will be the views of individuals. The researcher has completed the universities ethics form and the consent of everyone will be obtained before the questions being asked of them. The researcher will send the questions to their university lecturer for approval before them being made available to participants.

Summary

This chapter aims to explain that the project is completed by the researcher will use the mixed method approach by conducting interviews and providing a link for participants to take an online survey. The research aims to understand and test the research question on whether all police officers should be given a Taser as part of their protective equipment. The researcher has identified from an ethical dilemma that the answers and data gathered will not represent the views of the organisation they work for, and all participants will be able to withdraw their participation at any time.
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