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1. Introduction
This report is focused on how students are confident in using technology. It is important for students to use technology because they can gain confidence in learning new skills. In this report I will be conducting a questionnaire gaining students consent and evaluating on how students are confident in using technology and why, and what could be done differently to help students gain confidence in using technology. It is also important for students to collaborate using digital skills like sharing documents, viewing emails, sending work to other students or lecturers. Some students already collaborate using technology what’s app, google chrome, face book, Instagram. My aim is to find out what students how confident students are in using technology and what they feel more confident in using especially something new. In my report I chose this question because being a student myself and not very confident in using technology I thought it would be a good opportunity to gain knowledge and confident myself. Here is an article from a book about digital literacy. 

There needs to be a way of communicating the value of developing critical abilities in our learners to foster collaboration between higher education professionals and better support students. One suggestion is that given its currency, the term ‘digital literacy’ might move us closer together, towards a common understanding of the abilities that underpin learning. However, it’s not clear that digital literacy is the right term either; the word ‘digital’ immediately suggests that non-digital information or skills are less valid. It also tends to alienate those professional services staff who are reluctant users of technology, or those who believe it to be a distraction to students. In a recent blog post, Watling (2017) eloquently highlights how language matters, citing Neil Postman’s book Technopoly from 1992 . Describing the belief that pedagogy matters more than technology in higher education, Watling actually came out in favour of the term ‘digital pedagogy’.
Digital Literacy Unpacked, edited by Katharine Reedy, and Jo Parker, Facet Publishing, 2017. ProQuest Ebook Central, http://ebookcentral.proquest.com/lib/trinity/detail.action?docID=5490897.
Created from trinity on 2022-11-15 10:36:09.

  Reedy, K. and Parker, J. (2018) Digital literacy unpacked. Edited by K. Reedy and J. Parker. London: Facet.

2 Research design
In this report there was three questions to chose from, 
1 Are students confident in using technology?
2 Which digital tool is most commonly used for collaboration at UWTSD?
3 Is there a need to provide training on how to use technology to collaborate at UWTSD?
I chose question one because being a first-time university student and not being very  confident using technology I think it would help me to gain information to help myself and I thought it would be interesting to see if other students would feel the same or not. I think it would help me and other students gain some more knowledge about being confident using technology and collaborating using technology.
2.2 Method 
Me and my one team member chose ‘Are students confident in using technology’? because we felt as first-time university students ourselves, we could relate a lot with other students at the University of Wales saint David, not just our lack of confidence but we used people that was conveniently close to us as were in the same university. We decided to use a closed question because we wanted a straightforward straight to the point answer. The questions 
we had to chose from are 1 Are students confident in using technology? 
2 Which digital tool is most commonly used for collaboration at UWTSD?
 3 Is there a need to provide training on how to use technology to collaborate at UWTSD?
We chose a closed question for the reasons are above. We had a choice of open and closed questions. The difference between open and closed questions are closed questions give a limited answer like yes or no and you get a straight to the point answer, whereas an open question would like to know more about someone’s answer, someone’s opinion in more detail like what, how, why, and when.  
By asking closed questions I think it would allow us to gain all the information we need in the report. 
We asked five students three closed questions, 
1 Are you confident in using MS teams to work with your peers?
2 Do you feel anxious if you are asked to collaborate using technology?
3 Have you ever avoided using technology to collaborate?
We decided to make a list of questions on paper and hand them out to five adult students around our university with age ranging from nineteen to fifty-five, we wanted to write it on paper and hand them out to our peers, we chose to ask students this way because we would get a direct answer promptly, so we could evaluate and weigh up our results efficiently. 
According to ‘5 skills for the global learner :what everyone needs to navigate the digital world’.  we are creating our own personal newspapers that can be read by others and even picked up in the mainstream press. With that in mind, it is an easier reminder that, whenever you write, ask yourself how you would feel if what you wrote were in tomorrow’s newspaper” (Nielsen, 2014). whenever you write, ask yourself how you would feel if what you wrote were in tomorrow’s newspaper” (Nielsen, 2014). 
  Barnes, M. (2016) 5 skills for the global learner : what everyone needs to navigate the digital world. Thousand Oaks: Corwin A SAGE Company.

2.3 Ethical considerations
I chose to ask students from my university where I attend.  After gaining informed consent from adults aged between eighteen and fifty-six male and female. By gaining their permission I asked the students if they would like to take part in my questionnaire, they consented, so I gave them the questionnaire to fill out. Adhering to ethical considerations I did not pressurise or force anybody to take part I simply just asked them and gave them the choice to do so. I did not use students identity it was strictly confidential, adhering to data protection and confidentiality. 
Here is an example of a questionnaire report from an article from Digital collaborative learning: identifying what students value 
Students ages 11 to 18 are the focus of this study. The students mentored by volunteer scientists enter the program through their teachers, who typically are seeking inquiry learning opportunities for their students. Participating classrooms (60% high school, 40% middle school) come from a variety of demographics; rural, urban, public and private schools. Classroom teachers choose one of the eight available investigation themes and decide whether the 3–12 week long projects would be limited to controlled experimentation or include observational studies; their past experience with inquiry often determines how guided or open student projects will be. The research questions and plants used by student teams vary widely; however, all investigations intend for students to collaboratively develop a research question on a core idea in plant biology, plan and carry out an investigation to answer the question, analyze the data, and make sense of the findings.

· Hemingway C, Adams C, Stuhlsatz M: Dataset 1 in Digital collaborative learning: identifying what students value. F1000Research. 2015. Data Source
3. Results
Here are our results, we found that all the five students we asked were confident in using ms teams with their peers, here is a graph to show the results, 


We found that three people did feel anxious if asked to collaborate using technology, whereas two students did not feel anxious. Results as follows, 
[image: ]


We found that four students did not avoid using technology to collaborate where one student has avoided using technology to collaborate.


4 Discussion 

The results show that five people were confident in using MS teams to work with their peers and none felt not confident. The most common answer was yes because all of the students that was asked ‘Are you confident in using MS teams to work with your peers?’ said yes. The mode is the most popular or the most frequent answer, mode is used to characterize the data from a person’s studies. I was quite surprised with the results because not being very confident in using technology myself and the students I asked are first time students I was expecting the students not to be very confident but surprisingly they were.
The results show for question two ‘Do you feel anxious if you’re asked to collaborate using technology?’ three students said yes and two students said no. The mode for this question is yes, the most commonly answer is yes. I was not surprised because some people are learning the basics how to use a computer. The answers for question two are what I expected.
 According to ‘Academic technology confidence levels vs ability in first year traditional under graduates’ Students struggled with at least one academic soft wear.’ 
The majority of the students struggled with at least one facet of academic software. Traditional students were more confident than non-traditional students in their technology skills, but they did not score any higher on the skills test. Students who placed at the high end and low end of the test results curve most accurately assessed their technology skills, and their post-test feelings were the most appropriate in light of their test results. A large percentage of the traditional aged students were overconfident about their skills and self-identified as “happy” or “wonderful” even after performing poorly on the test.
Originality/value
Having concrete data about student technology skills, rather than anecdotal data from Reference Desk interactions, can help librarians design improved instruction and tutorials that target areas of student technology weakness. In addition, there have been no studies that examine student immediate emotional response to test performance in this type of testing environment.

  Eichelberger, M. and Imler, B. (2016) ‘Academic technology confidence levels vs ability in first-year traditional and non-traditional undergraduates’, Library hi tech, 34(3), pp. 468–479. Available at: https://doi.org/10.1108/LHT-03-2016-0032.

The results for question three ‘Have you ever avoided using technology to collaborate?’ one person said yes, and four students said no. the mode of these results are no, so most of the students that I asked actually said they had not avoided technology. I am surprised because I did not think first time students were very confident at all in using technology to collaborate. 

I think if I had asked more people, I would have gotten a different result, because I think there would have been a wide variety of answers. If I had more time I think I would have gotten a different result, if there was anything I would have done differently I would have asked some more detailed questions, I would ask open questions instead of closed questions. More open questions would give me the results in more depth. It would enable the students to have more time in answering the questions in as much detail as possible, with the extra detail I feel it would allow me to get more detailed answers so that I can conclude my research report and evaluate my results. I would still ask adults but I don’t think I would ask just students this time I think I would ask lecturers and people who work at the university as well. 
According to ‘Medical students lack confidence in medical law’ Over a thousand medical students found it very difficult in their first year working in hospitals and were not very confident.’
The study of more than 1000 first year, second year, and final year students at two UK medical schools found that they were particularly doubtful about challenging their hospital’s or another organisation’s interpretation of the relevant legal rules in a case and about using their legal powers against the wishes of patients. In only one skill—working in partnership with patients—did more than a third of students feel reasonably or fully confident.
Most students seemed to understand certain core pieces of law—such as the law relating to mental health, consent to treatment, and confidentiality—but confidence was notably low in areas of the Coroners Act and in working in courtroom settings.
“If young doctors do not feel confident [in their medicolegal skills], they are unlikely to challenge poor practice or show leadership in promoting better patient care through using legal rules and an understanding of how law relates to and underpins good medical practice,” the authors say.


  Jaques, H. (2011) ‘Medical students lack confidence in medical law’, BMJ (Online), p. d3213–. Available at: https://doi.org/10.1136/bmj.d3213.

5. Conclusion
Based on the results and the time frame and I had to complete the survey, this is the conclusion, we found out that students were quite confident in using technology. We found out that all the students that was asked are confident in using MS teams and but three felt anxious if asked to collaborate using technology, and only one had ever avoided using technology to collaborate. I think if I had more time, I would have been able to ask more students more different questions. I feel I did not ask enough questions in depth with the time frame given. 
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Are you confident in using MS teams to work with your peers  

Yes 	No 	5	0	



Have you ever avoided using technology to collaborate  

Yes 	No 	1	4	

Are you confident in using MS teams to work with your peers  
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Have you ever avoided using technology to collaborate  

Yes 	No 	1	4	
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