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Job title: Healthcare Assistant (Band 2)
Employer: University Hospitals Birmingham NHS foundation Trust
Location; Birmingham West Midlands
Salary; Band 2 (£24,169-£25,674 per year
Job summary:
University Hospital Birmingham NHS Foundation Trust is looking for compassionate and motivated Healthcare Assistant to join its multidisciplinary team. The successful candidate will support registered nurses in delivering high-quality, person centred care while maintaining patients, dignity privacy and independence.
Main duties:
· Assisting patients with personal care, including washing, dressing and toileting.
· Monitoring and recording patients’ observations.
· Supporting patients with eating and drinking.
· Assisting patients with mobility and transfers using safe moving and handling techniques.
· Communicating effectively with patients, relatives and the multidisciplinary team.
· Maintaining accurate patient records
· Following infection prevention and control procedures 
· Adhering to safeguarding, confidentiality and health and safety policies.
 
Essential Requirements
· Good communication and interpersonal skills.
· Ability to work as part of a team.
· Caring, compassionate and respectful attitude.
· Flexible approach to working shifts.
· Understanding of confidentiality and safeguarding.
· Previous experience in a health or social care setting is desirable.

Why I Chose This Role:
I selected this Healthcare Assistant role because it closely matches my previous experience as a Care worker and my current role supporting children during transport. My previous employment enabled me to provide personal care, emotional support, assist with mobility, follow safeguarding procedures and communicate effectively with the service users and colleagues. These experiences have strengthened my passion for delivering compassionate, person- centred care and have motivated me to continue my career within the NHS. My aim is to develop professionally while making a positive difference to patient’ lives by providing safe, respectful and high-quality care. This role also offers opportunities for further training and career progression within the healthcare, supporting my long-term goal of becoming a skilled healthcare professional.
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Annam Rahman 
Address: Birmingham, B8 1NG
Telephone; 07459614228
Email: starannam1@gmail.com
Professional profile:
Compassionate, reliable and motivated individual with experience in health and social care, customer services and supporting children with additional needs, I have experience providing person-centred care, assisting with the daily living activities, prompting dignity and independence, and following safeguarding procedures. I communicate effectively with patients, families and colleagues and work well both independently and as part of multidisciplinary team. I am passionate about delivering a high-quality care and am seeking to develop my career as a healthcare Assistant within the NHS.
Key Skills:
· Person-centred care 
· Safeguarding awareness
· Personal care and support
· Safeguarding awareness
· Compassion and empathy
· Infection prevention awareness
· Time management
· Problem solving 
· Customer service 
· Manual handling awareness
· Microsoft office (Word and Excel) 
Employment history
Bus guide
GDL Green Destinations, Birmingham March 2022-present
Responsibilities: 
· Ensuring the safety and wellbeing of children during transport.
· Assisting passengers with boarding and leaving the vehicle safely.
· Supporting children with disabilities and additional needs.
· Securing wheelchairs and safety harnesses.
· Communicating effectively with parents, schools and drivers.
· Maintaining safeguarding standards and duty of care.



 Care Worker:
Seva care, Birmingham
 May 2022- September 2022
Responsibilities:
· Assisted individuals with personal care, including washing, dressing and eating.
· Supported mobility and encouraged independence.
· Monitored wellbeing and reported concerns appropriately.
· Provided emotional support to service users and their families.
· Worked collaboratively with healthcare professionals to deliver person-centred care.
· 
Retail Assistant:
Abdul Rahman, Birmingham October 2019-Febuary 2020
· Assisted customers with purchases.
· Replenished stock.
· Maintained a clean and organised working environment.
· Processed transactions.

Work Experience:
Teaching Assistant (placement)
Supported teachers in delivering lessons and assisting pupils with learning activities. Helped create a safe and inclusive classroom environment and provided one- to -one support where required.

Education:
Solihull college – Level 1 business 
Rockwood Academy, Birmingham GCSE English GCSE Mathematics
Level 2 Health and Social Care sixth form college
Level 4 Health and Social Care currently studying at University of Wales Birmingham  

Additional Skills:
· Strong Communication
· Caring and compassionate nature
· Customer service
· Teamwork
· IT Skills
· Time management
· Problem-solving

Languages:
· English-Fluent
· Urdu-Fluent
· Punjabi-Fluent
· Mirpuri-Fluent
References: Available upon request.
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Working as Health care assistant has always been a career interests me because I enjoy heling people and others and making a positive difference in their lives. Through my previous employment as a Care worker and my current role as a bus guide supporting children, I have developed the knowledge, practical skills and compassionate approach needed to provide high-quality, person-centred care. These experiences have strengthened my communication skills, confidence and ability to work effectively with individuals from different backgrounds while maintain their respect, dignity and independence.
During my employment with Seva care, I supported individuals with personal care, dressing, eating, washing and mobility. I also monitored their wellbeing, provided emotional support worked alongside other healthcare professionals to ensure service users received safe and effective care. This experience helped me understand the importance of safeguarding, prompting individuals’ independence and confidentiality, which are essential principles in health and social care practice (NHS England,2024).
In my current role as a Bus Guide, I am responsible for ensuring the safety and wellbeing of children, including those with disabilities and additional needs. This position has improved my communication, teamwork and problem-solving skills while teaching me the importance of responsibility and safeguarding. These transferable skills will enable me to contribute effectively as a Healthcare Assistant in a busy healthcare environment.
I believe my strengths include being compassionate, patient, reliable and able to remain calm under pressure. I enjoy working with people and always strive to provide the highest standard of care while respecting diversity, equality and inclusion. I understand that effective communication and teamwork are essential for delivering safe, person-centres care and achieving positive outcomes for patients (Skills for Care,2023).
My long-term career goals is to continue developing my knowledge and practical skills within the NHS while progressing professionally through further education and training, as I’m currently studying health and social care level 4 and progressing on to level 5/6 at Birmingham campus University of Wales. I am committed to continuous professional development because healthcare is constantly evolving and maintaining up-to-date knowledge is essential for delivering safe and effective care (Care Quality Commision,2024).
Overall, I believe I would be a valuable Healthcare Assistant because of my previous care experience, strong work ethic and genuine passion for helping others. I am confident that my personal qualities, practical experience and willingness to learn will enable me to provide compassionate, high-quality care that reflects the value of the NHS and contributes positively to patients, families and wider healthcare team.  
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	     Strengths                               opportunities           weaknesses                   Threats

	I have practical experience as a care worker, where I supported service users with personal care, mobility, emotional wellbeing and safeguarding procedures. 
	Working as a healthcare assistant will allow me to gain NHS experience and develop professional development (Skills for Care,2023).
	I have limited experience working in NHS hospital environment, so I need to gain more knowledge of NHS policies and procedures.
	Healthcare environment can be demanding due to staff shortages and increasing patient needs, which may create pressure in the workplace (NHS England,2024).

	I have excellent communication and interpersonal skills developed through working in health and social care, retail and supporting children.
	Further education and NHS training programmes will improve my clinical knowledge and career opportunities.
	I would like to improve my confidence in using electronic patient record systems and other healthcare technology.
	Healthcare polices and procedures change regularly, requiring continuous learning to remain competent.

	I am compassionate, patient and reliable, with a genuine passion for helping people maintain their dignity and independence.
	I can complete the care certificate and progress towards becoming a Senior Health Care Assistant or Registered Nurse.
	I have not yet completed additional healthcare qualifications such as the Care Certificate, which would strengthen my professional knowledge.
	Working in healthcare can be emotionally challenging when supporting seriously ill patient and their families.

	I work well independently and as part of multidisciplinary team and remain calm under pressure.
	My communication and caring skills will help me build positive relationships with patient and colleagues.
	Sometimes I lack confidence when entering new healthcare settings, although this improves with experience.
	Balancing work, university studies and personal training.


responsibilities may sometimes be challenging.
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	Smart Goal             Actions               Resources            Target            success Measures

	Complete the Care Certificate within my first six months as a Healthcare Assistant.
	Attend all mandatory training, complete my university course and work with my supervisor.
	NHS induction, Skills for care resources, mentor support and classes.
	Within 6 months to a year.
	Care certificate completed successfully.

	Improve my communication and clinical skills.
	Attend communication workshops, observe experienced staff and request regular feedback.
	
	Within 12 months.
	Positive feedback from supervisors and improved confidence. 

	Progress towards becoming a senior Healthcare Assistant within two years.
	Gain experience, complete further NHS training and continue professional development.
	NHS learning programmes university study and mentoring.
	Within 2 years.
	Promotion or increased responsibilities within the healthcare team.





























Task4-Gibbs Reflective Cycle
I couldn’t present my presentation due to health condition but in the future, I will try best to present my presentation on time but I had prepared my assignment but couldn’t submit on time. I completed my presentation ready to submit I did all my research on Gibb’s Reflective Cycle 
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