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Introduction

The purpose of this report will explain different types of communication, why communication is needed in a business organization, different communication models, the role of cultures and its impact in communication.













































Communication

Communication can be defined as process of transmitting information and common understanding from one person to another (Lunenburg, 2010).
Communication is the most important skill of human life. Communication allows us to transmit and receive information to make us understand. Communication is the act of transferring information from one place to another. This can be achieved: vocal, visual, written or non-verbal. In everyday life it is a combination of many of them.

Task 1

The main types of communication are: Verbal, visual and Nonverbal.
 
Verbal communication: involves the use of words in order to convey the desired message. Depending on the context, verbal communication can be in two forms: verbal (oral) as well as verbal (written) communication Verbal communication involves only the use of words to transmit information from one person to another, on the other hand verbal (written) communication implies the ability to write information in writing, for example (e-mails, texts, sms, postings on social platforms). Verbal communication uses the word directly or indirectly depending on the propagation channel. 

Non-verbal communication: in this type of communication for the transmission of information words are not used in oral or written form, this type of communication complements verbal communication through different stereotypes for example: body language, gestures, mimicry, eye contact. Non-verbal communication can be used to communicate with people with needs. There are different types of non-verbal communication depending on the needs of the sufferer, for example: 

Makaton- is a non-verbal communication based on signs, symbols created for special staff with disabilities allow them to communicate. This communication tip is based on creating similar operations in terms of listening, understanding, memory, reminding and organizing members and an expression (Makaton, 2011-2017).

 -Braille alphabet- is a non-verbal communication invented for people with disabilities, in this communication the tactile sense of the fingers can identify the letters of the alphabet, the Arabic numerals, notes and musical symbols (Royal blind. 2019).

Visual communication is the mode of communication through which information is transmitted through gestures, signs, posts. Visual communication has an impressive force to educate a person or groups of people.  Visual communication can be any way that expresses things in a beautiful and intelligible way. In everyday life people rely more on different forms of visual communication than verbal communication, because they get all the details with the help of signs and symbols. You can say about visual communication as a good combination of words, images, photography, symbols and signs. These are more expressive and can be used both personally and professionally (Ez talks. 2019).





Task 2

Barriers To Effective Communication

In an effective communication, different barriers can be intersected which would disrupt and distort the communication, and the information transmitted would lose its initial form.
These barriers would be: linguistic, psychological, emotional, physical and cultural.
Linguistic barriers
This barrier is the most common and limits efficient communication. Oral verbal communication is most often used in the transmission of information. Because each state has its own language and even within a state in different regions, dialects and words specific to those regions (regionalisms) are used.
Even at the same place of work, educational unit, different persons from different states, regions participate in the process of communication, which makes the communication process more difficult depending on the communication skills of each one (Toppr).

Psychological barriers
The psychological barrier can cause poor communication if the transmitter suffers from speech disorders, phobia, depression, etc. (Toppr)

Emotional barriers
Efficient communication of a mature person is determined by the emotional coefficient.
People who perfectly combine emotions and non-verbal language lead to efficient communication, on the other hand a person who cannot control certain experiences such as (angry, frustration, humor) can limit the ability to make decisions and limit the effectiveness of communication its (Toppr).

Physical barriers
It has physical barriers such as (noise, faulty equipment, etc.) they are most encountered in effective communication elsewhere they are the easiest to remove. Once raised Can make effective communication (Toppr).

Cultural barriers

It currently has a multicultural and many religious combination everywhere, in order to be able to have an efficient communication of the information transmitter it must help you in the past during the care of people. To achieve effective communication for some companies and educational establishments and to implement special courses in order to be realized or to communicate effectively (Toppr).











Task 3

Communication models

BERLO’S SMCR MODEL OF COMMUNICATION
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In 1960, David Berlo created a linear communication model, based on the idea that in order to transmit information you have to contain several components: sender, message, channel and receiver (Janse, 2018). 
Sender: 
The sender of the message must be a transmitted informational code. Also, the knowledge and skills required for computer coding must be in place (Janse, 2018). 
Message
The message or information is often transmitted by the sender through the recipient will be transmitted in numerous varieties of communication such as written verbal communication, oral verbal communication, visual communication within the form of video or imagine (Janse, 2018). 
Recording to Turaga, R. factors affecting the transmitted message area unit varied:
Content
It is the information transmitted by the sender and the reception intended for the recipient (Janse, 2018).
Elements
Non-verbal or visual communication elements can take care of the message transmitted, in this communication model they are categorized as additional details (Janse, 2018).

Treatment and structure
Depending on the channels of transmission of a message it may be possible a different shape, cat structures and different packages (Janse, 2018).


Code
The message code differs from a transmission channel of the wing can be transmitted through all three types of communication: verbal, non-verbal and visual (Janse, 2018).

Chanel 
The channel is a known medium for transmitting a message. It will be: visual, sensitive, audio, written (Janse, 2018). Receiver: The recipient or caregiver receives the data necessary to decipher the received message so as to be able to perceive (Janse, 2018). 
Receiver
The receiver should have the information and skill necessary for initial primary data (Janse, 2018). Delaware Berlo's model may be a linear care model, which may be received by confirmation or refusal to grasp the message (Janse, 2018)


Shannon and Weaver Model Of Communication

[image: ]
In 1948, Claude Elwood Shannon published an article published "A Mathematical Theory of Communication" in the Technical Journal of the Bell System with Weaver Weaver, it is published as the model of the communication base created in the same year. Shannon was an American mathematician, while Jesus was a scientist. It is a mathematical theory created by Claude Elwood, Shannon imposes with Warren Weaver becomes known as a communication model, this model is considered the "mother of all models" linear (Businesstopia. 2019).

Shannon Weaver basic concepts

Sender - this is about the care of information and sends the message by choosing the transmission channel (Businesstopia. 2019).
Encoder - is the sender of care encodes the message before transmission, having the same role with the encoding machine (Businesstopia. 2019).
Channel - is the medium for transmitting the message itself (Businesstopia. 2019).
Decoder - it is the receiver that receives the message and decodes it to be understood (Businesstopia. 2019).
Receiver - it is about the care of the first message, but it is understand for the message is decoded (Businesstopia. 2019).
The receiver-is this care of information according to the message (Businesstopia. 2019).
Noise - is the new element brought in the communication of this model, it can be transmitted and receiving a clear message from the sender. (Businesstopia, 2019).

The benefits of the Shannon Weaver communication model 
 In this communication model, another important element is introduced in the communication, the information transmission channel, the message can be sent to the wrong reception due to the noise to be loved after the communication(Businesstopia. 2019).
  This opportunity model for the care feedback recipient can confirm the correct understanding or not a received message(Businesstopia. 2019).

Objections to Shannon Weaver
 This model is a model of interpersonal communication because there is only one sender and several recipients, who have no way to participate in active communication (Businesstopia. 2019). 
 The sender of the message has the main role in the communication, and the recipient of the message has a passive role in the communication (Businesstopia. 2019).
 Feedback is the chance of the recipient to confirm the understanding of the received message, which is not too important in the effective communication (Businesstopia. 2019).
 This model is based on a mathematical theory about communication while effective communication is made between human beings (Businesstopia. 2019).

SCHRAMM MODEL OF COMMUNICATION

[image: ]

Schramm communication model is a circular care communication model are the three basic elements of a communication: source, recipient and messages. In this model, efficient communication between two persons is described or described. Schramm communication model is a circular care communication model. The theory is based on the conviction that in order to achieve an efficient communication between two people in this case there must be a two-way street, within this communication model there must be at least one a sender and a consignee, this model contains another third element being important this is even said. As in the other two communication models analyzed in this report, only linear models are found, the recipient having no active part in the communication, in this communication model the sender and the recipient change the positives before this model is a circular one. Thus, the sender and the recipient require a code and decode the message in order to be interpreted correctly.
Wilbur Schramm published a circular communication model in 1954
 (Turaga,2016).
Three Elements

Schramm communication model is a circular communication model. In this communication model of the message it is encoded and transmitted to the sender, reception, decoding and interpretation by its recipient, then the sender can be reached, by encoding and transmitting its message the sender becomes the decoding recipient and the interpretation of the message so the communication becomes a circular because the sender it becomes the recipient, and the recipient becomes the sender. This communication model consists of only a few elements, there being no fourth element, as in Berlo's SMCR communication model. (Turaga,2016).

Source (Encoder)
The sender is the one who takes care of the message, before being sent a message that must make the sender's intellect. Sending and receiving the message must be clear so that the message is intended to decode its intelligences. The message coding must have a sender, so that the information the recipient can send must be useful, relevant and accurate. In order to send a correct message to the recipient in this case it must be correct by the sender, it must know each other in a sender with the recipient.
The success of good communication depends on the correct encoding of a message in a simple and clear way so that it can be received correctly. The way in which the message is taken care of is understood to make the recipient is influenced by several factors such as: cultural differentiation between the sender and the recipient, knowledge, skills, experience and ability of each one.
 (Turaga,2016).

Recipient (Decoder)
The destination is identified for this person or the group to which the message was sent. Then this ability to decode the message can be detached depending on a number of factors. The decoding and understanding of the message is influenced by cultural aspects, knowledge, skills, experience of the people who take care of the message reception. The process of decoding the message is a psychological one and depends on the factors listed above.
. Higher decoding number processing can be done. Communication is successful when the correct interpretation of the source message is intended(Turaga,2016).

Message
A message is described as an information in communication studies. Using words or other features and symbols, this information is conveyed. The message is produced to process messages, verbal or non-verbal communication play an important role in Schramm's model of communication
.
A message is described as an information in communication studies. Through words or other features and symbols, this information is conveyed. The message is contained to process messages, , verbal or non-verbal communication play an important role in Schramm's model of communication.













































Conclusion:



In this report we analyzed communication skill, type of communication, communication barriers, communication models with their advantages. As communication can break down due to the many communication barriers between people actually participating in the communication, they have been analyzed above. Choosing the communication channel according to the situation created is important because the communication can involve people with personal needs. Taking into account the cultural or religious barrier of one of the communication participants, this impediment forces the communicator to choose a suitable non-verbal communication. The models of communication analyzed are in linear or circular form depending on where the actual communication takes place.
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