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[bookmark: _Toc237886052]Section 1: Introducing the Research Paper and Topic Development

1.1 Paper Details (Title, Author(s) and Year of Publication)
This particular report explores the study titled ‘A qualitative study of organisational resilience in care homes in Scotland’, written by Alastair Ross, Janet E. Anderson, Santhani Selveindran, Tamsin McBride, Paul Bowie, Andrea Sherriff, Linda Young, Evie Fioratou, Edel Roddy, Heather Edwards, Belinda Dewar, Lorna M. Macpherson, published in 2022.

[bookmark: _Toc237886053]1.2 Main Topic or Problem Explored in the Paper

The article focuses on daily challenges that occur in care homes as well as the quality of care provided in Scotland. The main aim of the researchers is to understand how staff react to difficult situations and how they deal with them. Here, they used a project named I-SCOPE (Improving Systems of Care for the Older Person) to learn how care homes deal with daily challenges and how they could improve resilient performance.

[bookmark: _Toc237886054]1.3 Who Is the Research About?

According to Ross et al. (2022), the total number of participants was 75 from different health and social care backgrounds, including residents and their family members. The researchers carried out 68 hours observations altogether. They interviewed 33 participants, included 17 participants in focus group discussions, and 33 participants in round table discussions. People involved in the study were managers, senior carer, nutrition champion, nursing assistant, dietitian, activities coordinator, dentist, psychotherapist, health educators, GP, pharmacist, care inspectors as well as residents and their relatives. The research focused on a range of roles to see different perspectives. Using mixed techniques such as interviews, observations and focus groups helped to understand different points of view in overcoming challenges.

[bookmark: _Toc237886055]1.4 Why Is This Topic Important in UK Health and Social Care?

The topic of organisational resilience is extremely important in UK health and social care. Roles across the sector are demanding and employees need effective support and training to fulfil their duties to a set standard. Evans et al. (2025) conducted a study, where care home workers talked about their experiences within working in the industry. One difficulty faced is workload pressure, which directly affects their wellbeing. This includes unexpected events like last-minute shift changes due to lack of staff, as well as working more hours than scheduled. Another factor is building relationships with residents and their families, where the event of death can bring feelings of anxiety and depression. Many of them reported a low support and training, which affected their ability to provide good care. It also shows that low salary had an impact on workers, as some of them had to find an extra job, and it resulted in lower performance due to tiredness. This shows that care homes need to support not only residents but also work on organisational resilience to support their staff. 
[bookmark: _Toc237886056]Section 2: Understanding the Purpose and Research Question
[bookmark: _Toc237886057]2.1 Research Question(s) or Objectives

Within the study, we can see two main research aims. Ross et al. (2022) wanted to find out how care homes can support resilient performance within the organisation using RHC theory and CARE model. Researchers noticed that similar ideas to improve systems were already used in hospitals and wanted to find out if they could also be applied in care home settings. The aim was to understand how care staff deal with daily challenges, and how they can adapt to them. They also set out to identify other areas that could be improved to help with challenging situations in care homes. 
 
[bookmark: _Toc237886058]Section 3: Understanding the Research Methods
[bookmark: _Toc237886059]3.1 Overview of Quantitative, Qualitative, and Mixed-Methods Research

Quantitative research methods are about numerical data. In this method, data is often collected from a large number of participants in the form of surveys or questionnaires and then outcomes are measured and analysed. As an example, data could be collected from patients at a GP practise, asking how satisfied they are with their visit, using a scale 1-10. Slater (2024) explains more in details how quantitative research is prepared and analysed. The article explains that much of work need to be completed before the actual data collection. First, a hypothesis needs to be se and appropriate methods chosen to measure it. Only then the actual data collected can be analysed. 
Qualitative research focuses on collecting more detailed data as the goal is to understand experiences and opinions. Here, researchers use more open-ended questions rather than fixed-choice answers. The aim is to gather information through carrying out interviews or simply observing people. The collected data can be then analysed. For example, nursing home staff can be interviewed and asked how they deal with staff shortage on shift. Stayt et al. (2022) clearly shows how qualitative data has been collected. Researchers wanted to find out what is nurses' opinions on patient's health and safety and how it can be improved during difficult COVID-19 period. Data was collected by telephone or video semi-structured interviews. Then outcomes were analysed to find common themes.  
Mixed methods are basically quantitative and qualitative methods combined. During research, quantitative methods help collect data from a large number of participants and qualitative methods help understand the reasoning behind the choices. That makes the method very detailed, but a lot of work is involved. In health and social care, for example, this can be used to check patients' satisfaction by carrying out short surveys and interviewing a percentage of participants to understand their answers better. Fabregues et al. (2025) explain mixed research methods. It shows the benefit of using qualitative and quantitative method, as it provides a deeper understanding of the topic. 

[bookmark: _Toc237886060]3.2 Research Methodology Used in Your Chosen Paper and Why

Ross et al. (2022) used qualitative research method in their study. This approach gave them a detailed overview on the topic. Researchers conducted observations, interviews, focus groups and round table discussions. They wanted to find out what the daily challenges at care home are, how staff react to them and what could be improved. Choosing a qualitative approach of study was the right choice and quantitative method would not deliver such a detailed understanding. 

[bookmark: _Toc237886061]3.3 Primary and Secondary Data: Definitions, Differences, and Application to Your Paper

Primary data is the data that has been collected by researchers themselves for the purpose of their study. This gives them chance to prepare the questionnaires, surveys, interviews, focus groups or observations the way they need exactly for their research area. Secondary data is data that exists and has been collected before by someone else. This type of data is also widely used as it is less-time consuming and it could result in lower research cost. For example, Schneider et al. (2023) talk in depth about results that might be extracted from primary and secondary data, and what is the difference between data collection. Researchers collected primary data by interviews, and data was transferred directly to a system. The secondary data has been taken from information that was already stored in the system.
Heaton, (2024) examined that secondary data can assist in research as it provides information which has already been collected and researchers do not need to collect their own data. While this can be a timesaver and resource-saving, the researchers should verify if the available data is appropriate for the study at hand. Ross et al. (2022) used primary data in their study as the information were collected directly by researchers. They did non-participant observations, meaning they observed without participating in the activities. Face to face interviews were conducted as well. They also organised focus groups and carried out resident and family interviews, to collect thorough data and different perspectives. Interviews and focus groups were recorded and transcribed, and QSR NVivo 12.0 was used to manage the collected data. In the end, researchers used the CARE model to analyse the data. 
[bookmark: _Toc237886062]Section 4: Conclusion

I have been writing a report based on Ross et al.’s (2022) qualitative study, which focused on resilient performance. To conclude, this report has helped me to understand the difference between quantitative, qualitative and mixed research methods. I can definitely say that I have learnt how to recognise what research method has been used and how data has been collected. I also learnt which type of studies each method works the best. I then understood the difference between primary and secondary data and how they can be used in research. One of the main skills that I developed is how to read and interpret academic source. I have also learnt that my work should be supported by academic evidence, rather than relying on information found on the internet. There were also a few challenges that I came across during writing my report. Some sources that I initially thought were good and could support my work, turned out to be less relevant than expected. This thought me that finding an academic source is not enough, as I also need to check whether the information included is relevant to the topic. From technical point of view, I also found that I should always save my sources in a separate folder in case i need to get back to them, rather than searching for them online again. Overall, completing this report has made me more confident in reading research and using academic evidence to support my work.
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