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While preparing the other components of this portfolio, I realized the importance of cultural competence, which is beneficial in the hospital industry if competent people properly manage it. A critical reflection on my skills and experience to change and improve them is necessary. Through the steps of Kolb's reflective model, concrete experience (doing or having an experience), reflective observation (reviewing or reflecting on the experience), abstract conceptualization concluding or learning from experience), and active experimentation (playing or trying what was learned) (Mullins and McLean, 2019), I will assess my learning experience.
If culture is a set of customs, traditions, and laws, then people from various cultures have varying norms and conventions. As a result, expectations from different cultures vary and managing misunderstandings is a fundamental skill in the industry (Mohsin, 2006).
In my personal experience, being an emigrant who had to work with people with a culture different from mine, at the beginning of the collaboration, sometimes I did not understand the gestures or the language differences, which led to misunderstanding the job requirements. Therefore, the interaction with colleagues and customers took much work. 
Reflecting on the experiences related to my professional experience, I understood the importance of good communication; understanding gestures and accepting cultural differences benefit good collaboration between colleagues, compliance with daily responsibilities and offering the services expected by clients. Due to the lack of knowledge and through the prism of stereotypes, I formed wrong perceptions, but following the writing process, searching, and developing critical thinking for the first components of this portfolio, I understood the definition of culture, the meaning of the related terms, and through the examples from the literature, that cultural competence applies to all people. 
From these two experiences, I learned how important the development of qualities related to cultural awareness, whether we want to join a team or interact with clients from different backgrounds. Experience-based learning, or experiential learning, is a crucial component of human learning, development, and growth (Manolis, Burns, Assudani and Chinta, 2013).
In the future, I will implement as much as possible of the knowledge learned. However, in the hospital industry, multiculturalism will always impact how it will develop. Thereby, the learning process will be continuous; thus, interacting with as many cultures as possible, the necessary skills will develop to perform and progress in my career. Also, during the study, I found platforms that could help me quickly learn expressions in a foreign language, whether the reason is getting ready for a trip, relocating to a different nation, or seeking professional advancement (Memrise, 2023).
In conclusion, studying made me understand well the concepts related to culture and people with different backgrounds, and experience that was beneficial, enriching my knowledge. However, the limit of culture is not only geopolitical but organizational versus national culture (Nakata, 2009). As an emigrant, I need more experience in a hotel company with a multicultural team to be more confident to provide the expected service by the customer. The acquired knowledge will play an important role in acquiring confidence.
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After I finished writing the professional essay reflection and the presentation together with the registration, I had a moment when I reflected on the writing and search process. Last year, some subjects required similar projects, such as creating a reflective essay and PowerPoint presentation. Compared to last year, I was more confident this year, and the time spent accomplishing this task was shorter. Only by practising can you develop the necessary skills to bring to a good end this type of projects. Being organized in thoughts, planning the work structure and schedule, research, and critical thinking are some skills that must be developed. The support offered by the teachers by providing essential information and suggesting specialized literature was beneficial. But working alone, I accumulated more information during the research process, making me feel more confident in my strength. I learned how to search for information in academic and credible sources, books, articles, use that information, and organize my ideas to create an essay.
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