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Report on Effective Communication and Administrative Skills in the Care of Mr Ahmed

Introduction
Health and social care are provided in a manner that is both safe and of high quality, it is vital to have strong administrative processes and effective communication. Mr. Ahmed, a 68-year-old man who was recently discharged from the hospital following a stroke and is currently receiving home care services, is the subject of this article, which examines the significance of these two variables. Mr. Ahmed has complex requirements, which include difficulties due to language barriers, difficulties in communicating following a stroke, and a reliance on a team comprised of professionals from a variety of fields. The dangers that are associated with insufficient communication and administrative deficiencies were brought to light by a recent care visit that was overlooked, which resulted in the delivery of medication being delayed. In context to the reference to relevant legislation, policy frameworks, and professional standards in the United Kingdom, this study investigates the necessity of effective communication and the value of proficient administrative abilities.
Role of Pharmacists in Multidisciplinary Healthcare Teams

To ensure that patients receive care that is both safe and effective, pharmacists are a vital component of multidisciplinary healthcare teams, and they work in conjunction with professionals such as physicians, nurses, social workers, and other medical professionals. The knowledge and experience they have in the pharmaceutical industry enables them to identify potential drug interactions, improve treatment procedures, and reduce the number of prescription errors. Through the provision of advice on appropriate prescription selections, doses, and alternative therapies, pharmacists contribute to the improvement of clinical decision-making abilities in both hospital and community settings. The dissemination of information across services and the provision of continuity of care throughout transitions, such as from hospital discharge to home or other care contexts, are two of the ways in which pharmacists promote coordinated treatment for patients who have complex or chronic conditions. The patient’s safety is optimised, hospital readmissions are reduced, and treatment outcomes are improved through the implementation of this collaborative strategy. Acting as a conduit between patients and other healthcare professionals, pharmacists improve communication throughout the healthcare system and helps to ensure that care is provided in a manner that is patient entered, efficient, and founded on evidence. 
Importance of Effective Communication in Mr Ahmeds Care 

Communication is especially important in Mr. Ahmeds circumstance because of the difficulties he experiences in communicating because of the stroke he had and the fact that Bengali is his first language. It is common for stroke survivors to experience aphasia, which hinders their ability to absorb and articulate information. As a result, the risk of misinterpretation and potential injury is increased if communication is not adapted appropriately (Stroke Association, 2022). Those who work in health and social care are required to communicate in a way that is unambiguous, inclusive, and tailored to the specific needs of everyone. This includes the use of simple language, the provision of visual aids, the conveying of non-verbal cues, and the provision of more time for responses. Moreover, the purpose of assessing Mr. Ahmeds communication abilities and providing guidance to staff regarding relevant strategies, the engagement of a speech and language therapist is necessary (Royal College of Speech & Language Therapists, 2021). Maintaining open lines of communication with members of the family is critical. Even though Mr. Ahmeds spouse frequently communicates information on his behalf, which can make the provision of care easier, practitioners are obligated to make certain that Mr. Ahmed continues to be the primary focus of decision making. The purpose of preventing discrimination based on disability or race, the Equality Act of 2010 demands the implementation of appropriate adaptations, which includes language requirements. It may be necessary to employ professional interpreters rather than relying solely on members of the family, particularly when dealing with topics that are complex or delicate.
The Person cantered communication Model, which places an emphasis on respect, empathy, and collaboration, is an example of a communication model that is relevant in this setting. Using this approach, collaborative decision making is supported, and service users are acknowledged as authorities in their own lives (McCormack & McCance, 2017). The implementation of this technique ensures that Mr. Ahmeds preferences, cultural background, and beliefs are respected, which in turn helps to cultivate dignity and trust. Within the multidisciplinary team, effective communication is of the utmost importance. It is crucial to have efficient handovers, accurate documentation, and quick information interchange among domiciliary caretakers, the general practitioner, the district nurse, and the speech and language therapist to prevent errors. The absence of the care visit highlights how problems in communication might put patients’ safety at risk, particularly with regard 
scheduling and real time updates that electronic care management solutions offer, the likelihood of missed visits is significantly reduced (Skills for Care, 1993). The ability to document incidents and conduct investigations requires administrative skills that are crucial. Compliance with the responsibility of candour and safeguarding protocols is shown in the fact that the omitted visit was accurately documented and continues to be investigated at this time. As part of its duty to improve the quality of care, the Care to the administration of medicines (NHS England, 2021). It can be stated that excellent individualised care, and positive outcomes for Mr. Ahmed and the failure to communicate effectively can result in misunderstandings, marginalisation, and serious risks to one’s health and wellbeing.
Importance of Good Administrative Skills in Professional Practice 

It is necessary to possess strong administrative skills to guarantee that health and social care procedures are safe, efficient, and responsible. Given the circumstances surrounding Mr. Ahmeds case, the fact that the domiciliary care visit was overlooked raises the possibility of problems in the scheduling, documentation, or communication systems. Both the continuity of treatment and the protection of service users are dependent upon the implementation of administrative procedures. These procedures include care planning, visit documentation, and prescription records. All members of the caregiving staff are guaranteed to have access to the most recent information if meticulous recordkeeping is performed. Prescription schedules, care activities, communication goals, and any changes in the patients’ health must all be explicitly recorded in the care records. According to the Information Commissioners Office (2023), the Data Protection Act 2018 and the General Data Protection Regulation of the United Kingdom require that personal data be correct, be kept secure, and be shared only when it is necessary to do so. Not only can insufficient record keeping constitute a violation of legal requirements, but it also increases the likelihood of errors, such as when prescription is ignored. Protecting confidentiality, ensuring that data processing is done in accordance with the law, and ensuring that record storage is secure are all necessary steps in the implementation of the principles outlined in the Data Protection Act of 2018. Managing sensitive information that pertains to Mr. Ahmeds health, linguistic requirements, and safeguarding concerns in the appropriate manner is necessary. As a result of the exact Quality Commission requires providers to implement detailed systems for the detection, reporting, and analysis of incidents (CQC, 2023). 
Additionally, management that is effective makes it easier for members of the multidisciplinary team to work together. Facilitating collaborative efforts among physicians and allowing for faster reactions to dangers are both made possible by the rapid sharing of treatment plans, visit logs, and clinical updates. According to the Department of Health and Social Care (2014), this is in line with the Care Act of 2014, which places an emphasis on integration, wellbeing, and continuity of care. Administrative practices that are effective ensure legal compliance, protect members of the service community, and make it easier to provide care that is both safe and coordinated. We can see that Mr. Ahmeds situation is an example of how inadequate administrative processes can lead to severe outcomes.
Conclusion
To provide Mr. Ahmed with care that is both secure and centred on his needs, this study has demonstrated that skilled communication and strong administrative abilities are necessary. In order to comply with the Equality Act of 2010 and the principles of person entered communication, communication needs to be inclusive, culturally sensitive, and adapted to his poststroke need furthermore, in order to avoid errors, ensure responsibility, and satisfy the legal obligations outlined in the Data Protection Act of 2018, it is essential to have robust administrative procedures and accurate recordkeeping. These components, when taken as a whole, make it possible to provide exceptional treatment, protect customer service, and cultivate trust within the health and social care systems.
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