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Title
A Scoping Review of Telehealth Use in Mental Health Care in UK Primary Care Settings
Topic, Review Question, Aims and Objectives
Mental health problems are common in the UK and place pressure on NHS services. In recent years, telehealth such as video calls, phone appointments and online platforms NHS England (2024) has been used more often to support mental health care, especially in primary care settings like GP practices.
The review question for this scoping review is, what evidence exists on the use of telehealth for delivering mental health care in UK primary care? 
Research Aim
The aim of this scoping review is to map and summarise existing research on the use of telehealth in mental health care within UK primary care settings.
Research Objectives
The objectives of this scoping review are to:
· Identify how telehealth is currently used to support mental health care in UK primary care
· Explore the benefits and challenges of telehealth for both patients and health professionals
· Identify gaps in the existing research to support future practice, policy, and research

Rationale and Importance of the Topic
Mental health conditions such as anxiety and depression affect many people in the UK (NHS, 2023). Many people experience long waiting times and difficulties accessing mental health services due to staff shortages and high demand. Telehealth has been promoted as one way to improve access to care, particularly since the COVID-19 pandemic (Greenhalgh et al., 2020).
Research suggests that telehealth can increase access to services, reduce the need for travel, and offer more flexible appointment options (Torous, Myrick and Aguilera, 2023). However, concerns remain around digital exclusion, data privacy, and the quality of communication between patients and professionals. Exploring how telehealth is used in UK primary care is important for health, social care, and digital health professionals to help improve service delivery and patient safety.
Methods: Data Collection and Analysis
This study will use a scoping review method, following the framework developed by (Arksey and O’Malley, 2005). Peer-reviewed studies will be searched in electronic databases including PubMed, CINAHL, and Scopus. Studies published in English from 2015 onwards will be included.
Inclusion criteria will focus on UK-based research related to telehealth and mental health in primary care settings. Data will be charted and analysed using thematic analysis to identify key themes, trends, and gaps in the literature.
Ethical Considerations
As this research uses published studies only, ethical approval is not required. However, ethical standards will be followed by accurately reporting findings, avoiding plagiarism, and using correct Harvard referencing throughout the work.
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