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[bookmark: _Toc149015550]Kolb Reflective model
Using Kolb's reflective model, which comprises four significant steps. I will provide a reflection on the experience I have gained during the preparation of the presentation. Using the Kolb model of reflection allows the student to process and evaluate the whole experience gained (Wijnen-Meijer et al., 2022).
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Figure 1: Kolb Reflective Cycle
(Source: Wijnen-Meijer et al., 2022)

[bookmark: _Toc149015551]Concrete Experience
The learning experience I have attained during the preparation of the presentation will serve as a working document for the manager of the Diversity Hotel and Spa London to make its employees aware of the significance and benefits of multilingualism and language awareness. During preparation, I have come across various types of European languages, and I have learned that languages can be impolite and polite in a business context. In addition to this, I have also come across that people belonging to different regions can have varied cultural nuances that represent different ways of behaving, and it was a great experience to learn about the impact language can create.
[bookmark: _Toc149015552]Reflective Observation
From the evaluation of my experience during the preparation and research about language awareness and multilingualism, I have also come across how significant it is for hotel staff to be language aware as it prevents misconceptions and misunderstanding. In addition to this, I have also understood that in the hotel industry, language has great potential to attract loyal customers. While researching the European language, I learned that languages may sound polite and impolite. Therefore, language awareness will enable hotel staff to understand different expectations of people, and it will also provide assistance in interpreting cultural details (Suebwongsuwan and Nomnian 2020).
[bookmark: _Toc149015553]Abstract Conceptualization
With the developing understanding of language awareness and different European languages, I have also understood that people from different cultures have their own norms, and language is not only used as a medium of communication but also as a reflection of different cultures and nuances. I came across that people have different approaches and ways of expressing needs that must be understood by the hotel staff. I learned that politeness and active listening can create a positive impact on the other person regardless of the language spoken. One of the significant drivers of hotel success is associated with language awareness among its staff because it gives customers a home-like pleasant experience and fosters better relationships. (Kumar et al., 2021).
[bookmark: _Toc149015554]Active Experimentation
From the learning I have gained during the preparation of the presentation, I have come across the idea that for hotels to attain success and stay ahead of their customers, they must train and hire individuals with the ability to communicate in more than one language. Hotels must emphasize the potential and significance of multilingualism and use it as a way of attaining loyal customers from all around the globe. Hotels can also plan on expanding to different regions using language awareness as a significant tool. I am able to say that language awareness has also enabled me to understand the role of manners in different cultures.
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