Jennifer Morrison 
46 Lakefield close 
Hall green 
Birmingham 
Mob: 07308200061
Email:morrison2_jennifer@outlook.com

Personal Profile
I am a confident and assertive individual with exceptional willingness to learn and try innovation and activities. As well as being a good team player, I am focused, extremely intuitive and do not shy away from a challenge. An also have outstanding leaderships skills which enable me to participate within a team and allow me take ownership of issues.
Key Skills 
· Hospitality and Catering 
· Excellent communication skills 
· Good time keeping 
· Good team player & hardworking 
· Good computer skills .i.e. Microsoft word, Excel & Explorer
Work History 
  Maybrook Platinum Care (Support work) July 2013 till Dec 2017
· Supporting people with social and physical activities 
· Booking and going with people to appointment 
· Helping with personal care such as support with showing and dressing 
· Supporting people with eating and drinking 
· Monitoring individual's’ conditions by taking their temperature, pulse, respiration 
· And weight, and possibly helping with medication.

Next store Birmingham city centre 
Sales advisor Jan 2018 till July 2019 
· Proven experience as sales advisor or other customer service/sales role
· Experience in handling cash register
· Tech say with working knowledge of computer systems and databases
· Able to balance a customer-oriented and a results-driven approach
· Patient and comfortable dealing with complaints
· Professionalism and outgoing personality
· Excellent communication and interpersonal skills
· Outstanding organizational and multi-tasking abilities
Education 
 Certificate in Higher Education Skills for the Workplace (Health and Social Care) Level 4 – University of Wales Trinity Saint David 
Certificate in Health and Social Care Level 2 
Certificate food Hygiene level 2- Lambeth college 
Business and Administration –Lambeth College 
Hairdresser and Beauty NVQ Level 1 –South and City college  

Hobbies and Interest 
 I enjoy cooking and watching, self-improvement (learning new thing) and spending time with my family and friend 









Name: Jennifer Morrison 
Address: 46 Lakefield close Hall Green  
Birmingham B288QY  
Contact number : 07308200061 
Email: morrison2_jennifer@outlook.com 
 
It is with great interest that I am presenting my CV for the position advertised in where the job was found. I am greatly interested in this position and I believe that my profile could be the perfect fit for your team, thanks to my personal skills and qualifications. 
I have experience as a Health Care Assistant working at residential homes and private houses. I have assisted children with physical and learning disabilities, older people in their day-to day needs, families going through social and economic issues. Thanks to all these experiences, I have developed strong caring competencies as well interpersonal skills. I am a reliable and reserved worker, able to build up strong and trustworthy relationships with all kinds of clients. 
I am available for interview at time of your convenience to allow me to discuss my experience, and qualities further.  My full contact details can be found on my CV.  
Many thanks for your time, and I hope to hear from you in the near future. 
 
Yours Sincerely 
 
J Morrison 
 






 
