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Establish employment goals and develop a personal Action plan
A)
As a compassionate social worker, I have gained expertise in managing cases and building rapport with clients via excellent interpersonal skills. I'll evaluate my skills and competencies in the following paragraphs based on SWOT Analysis and Personality Development Plan (PDP). SWOT analysis deals with the Strengths, Weaknesses, Opportunities and Threats an individual encounters (Dyson, 2004). Similarly, the Personal Development Plan (PDP) is an instrument to analyze the proficiencies of an individual based on their past experiences and future planning goals (Beausaert et al., 2013). Both the SWOT and PDP analysis aims to enhance or mould the behavioural modification of an individual. It helps improve the skills and abilities to bring positive improvements in professional life. As a social worker, I have gained the strength to skillfully manage behavioural management, case management, and community outreach. Meanwhile, to provide quality service to clients, I struggle to make quick decisions which becomes a personal weakness. I am trying to overcome it by learning updated techniques of decision making. The prospect of getting engaged with clients provides an opportunity for me to study health conditions, and it is an essential goal for me to gain practical exposure. Moreover, it offers a chance to assess self-evaluation and encounter the threats of technological changes and competitors in the field to achieve personal goals. Hence, formulating a strong personal action plan helps me improve the weaknesses, encounter threats, cash opportunities, and achieve the targeted goals in a professional way.     
B)
Learning is a lifelong process, and it helps mould an individual's behaviour. As a manager, we need to observe the behavioural changes our employees exhibit for the enhancement of job performance. Our employees perform in a particular manner based on their practice and learned experience. Bandura's Social Learning Theory (SLT) is an essential theoretical contribution to assessing resource management and behavioural modifications (Nabavi, 2012). The theory is fundamental to understanding how can we benefit from our environment and observe the behaviour of others in the social settings of an organization. Interaction becomes an essential element in observing social phenomena and acquiring behavioural traits. As a manager in an organization, I will be managing a different set of employees and observing their behaviour via interaction will be an essential technique to assess their performance. Meanwhile, the interaction and observance of conduct will be beneficial for me to incorporate the observable facts and reproduce them for future activities. The purpose of selecting SLT is to understand how social interaction plays a vital role in observing behaviour and craft a plan for future activities of the organization. Employees are an essential part of the organization, and intense interaction with them can produce productive results for the organization. The management can enhance the productive capacity of the employees and the organization. Therefore, Bandura proposes adding the social component of acquiring new information and moulding behaviour by interacting with others. It is not always necessary to change one's behaviour according to the SLT because observation alone can provide a learning environment for an individual. Working as a manager in an organization requires me to interact with new and existing employees, and their experiences may vary based on their knowledge and understanding. In the social setting of the organization, I can acquire new techniques of management by interacting with and observing the behaviours of the employees. In this way, the learning and development of the employees and myself can be enhanced.
I firmly believe that the Social Learning Technique is essential for managing both new and existing employees of the organization. It provides convincing knowledge to understand the behavioural traits and helps observe the behaviours via modelling. Modelling is a process of process of learning, and it refers to the study of people being observed (Bandura, 1971). As a manager, it would be my responsibility to observe the behaviour of employees for informed decision making and to mould the behaviour of individuals according to the learned mannerisms. Learning is a two-way process, and it is an interdependent concept when it comes to managing employees. For example, the employees behave in a certain way by watching the manager's actions in an organization. If a manager is aggressive, the employees might learn aggressive behaviour and act uncompromisingly. On the other hand, if a manager is friendly and his/her social behaviour is gracious, the employees will be more cooperative. It means that the social actions of a manager greatly influence the behaviour of employees.
In a nutshell, the theory of Social Learning Technique (SLT) contributes positively to the learning and development of managers, employees and the organization. The learning techniques could be manifolds such as observational learning, intrinsic reinforcement and the process of modelling. As a manager, I believe that observational learning and modelling are essential instruments for managing new and existing employees. I'll be providing a healthy environment for the employees to perform their duties, and interacting with them on a regular basis is essential to building a strong rapport. In a positive environment, they can observe the behaviours of each other and being a manager provides me with an opportunity to watch them directly. In this way, the manager and the employees can work as a team to produce positive outcomes. Secondly, modelling enhances the prospects of observing each other's behaviour and especially the manager can intensely observe their subjects. Therefore, the social learning technique encompasses the powerful traits of devotion, preservation, complementation and inspiration for effective learning and management. Furthermore, the intrinsic reinforcement model of internal compensation such as gratification, pride, and a sense of achievement further enhances learning and development prospects. Hence, the theory of SLT provides a guiding principle for me to perform my duties as a manager and manage the employees. In this way, individual and organizational performance can be improved and enhanced to achieve organizational goals.    
C)
Learning and development have been essential for my educational and professional career. The reflective models assist me to improve my skills and evaluate their efficiency for my professional and personal growth. Gibb's reflective cycle, especially the six stages of reflection such as Description, Feelings, Evaluation, Analysis, Conclusion, and Action Plan, is an influential model for developing and evaluating skills and competencies (University of Cumbria, 2020). Based on Gibb's reflective model and mock interview, I'll evaluate my skills and competencies that I have learned in my educational and professional life.
Description
Description deals with the actual situation an individual faces and explains it in an honest and factual way. As a compassionate social worker, I want to build my career in social work, and a recent job announcement for the position of social worker inspired me to appear in a mock interview. The primary purpose of appearing in that interview was to assess my competencies and develop interview strategies. An interview panel interviewed me to evaluate my skills related to social work, and they asked me several questions to enhance my confidence and knowledge of the field. The mock interview provided an opportunity for me to understand interview procedures and helped me to gain confidence.
Feelings
Before appearing in the interview, I was confident that I had all the necessary skills and expertise to exhibit my ideas confidently. In my previous working experience as a social worker, I'd performed the duties of coordinating with the external public, social and welfare agencies to make successful case referrals. However, during the interview, I could not eloquently demonstrate my skills due to the shortage of time and hesitation. Facing the panel for an interview was not my first experience as I have already conducted an interview and recommended my proposals for the best course of action. However, the mock interview helped me realize that I need to focus more on my communication skills for the successful presentation of my ideas and grab the opportunity to work as a social worker. 
Evaluation
        If I reflect on the positive and negative sides of the learning, I can argue that the overall experience was good. However, I had to face many problems, and I needed to overcome those successes in my professional life. The interviewers' panel was exceptionally responsive, which helped boost my confidence and explained the social work experience, such as ensuring all care management duties in line with the Care Act and other relevant legislation. Meanwhile, I got a chance to explain the importance of communication for building positive and productive client relationships. However, due to the time constraint and lack of time management, I could not explain all my duties and responsibilities, which I'd performed earlier.             
 
Analysis
I believe that the reason for the successful mock interview is associated with the responsive environment provided by the interviewers and their seriousness to prepare me for the final interview. Reflective practice helps an individual understand self, the other, and the situation and is connected to the individual's emotional, cognitive and behavioural aspects (Karnieli-Miller, 2020). Based on the reflective practice, I got the opportunity to overview my past and present and will craft a plan for the achievements of future goals. The interviewers asked questions semi-structured and listened to my feedback carefully. Secondly, during the interview preparation process, I consulted multiple sources to enrich my skills and competencies necessary to communicate appropriately. It is common that, in most cases, interviewers are ignorant of the organizational culture and the nature of the announced position (Obaid, Farooq and Abid, 2020). Meanwhile, the interviewers follow the traditional style of interviewing and follow the same procedures over a period of time. Therefore, the literature enriched my learning skills, and I carefully studied the nature of the advertised position and the organizational culture. To the avoidance of boredom, I enthusiastically presented my ideas demonstrating a respectable position and a pleasant smile. Moreover, the explanation of my competencies in the field of social work, such as empathy, resilience, and motivational and problem-solving skills, fascinated the interviewers, and the overall situation remained friendly.
Conclusion
Communication and time management are the basic requirements for the successful presentation of ideas and skills. Meanwhile, the presence of a responsive environment provides an encouraging ground for the interviewee to gain confidence and professionally exhibit their competencies. The mock interview situation taught me that I need to polish my communication and time management skills before appearing in the final interview.     
Action Plan
My previous experience working as a social worker has supplemented my knowledge and understanding of the field. However, the mock interview further helped me get a comprehensive insight into the required skills and competencies. Based on the learned materials and past experience, I will devise an action plan to succeed in the professional life. Firstly, the job requires me to become empathetic towards the clients. I can build an empathetic personality trait by visiting the clients at home, in hospitals, in hostels, or prison. Secondly, I need to have proficiency in motivational and problem-solving skills and I can improve this skill by actively engaging with clients and providing them organizational support. Thirdly, resilience and relationship-building skills are required to become a successful social worker. In my future action plan, I'll be working with children with disabilities, young offenders, teenagers with mental health problems and adults with learning disabilities. Working with these special groups of people would help me build my resilience and become an effective social worker with strong relationship-building qualities.    
In short, Gibb's reflective cycle helps in reflecting on the learning and development of an individual. This reflection helped me to reflect on my past experiences and craft a future personal action plan based on the strengths and weaknesses I have gained in my educational and professional life. 
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