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Community engagement is the need of the hour, especially after the pandemic has struck the globe with its powerful presence the organization has the responsibility to be connected with the people. These people could be stakeholders of the company, the group of people who are offered the service and the general mass who will be benefited from the healthy practices that a certain organization is taking place. The practice of engaging the community is done both internally and externally. Internal engagement is the fundamental building block for creating an external communication method (Day,2016. p210). UNICEF is a welfare organization that comes under the United Nations organization and during the Covid-19, UNICEF has been working for delivering life-saving health supplies, building various water and hygiene facilities to a number of places and also keeping rural girls and boys connected to education and protection amid the global crisis (unicef.org, 2021). Also, UNICEF has been working to minimize the speed of Covid-19 and also to reduce the impact on children. In assessment 1 their several attempts to connect with the audience has been discussed, among which the attempts to connect with social media is very important. Assessment 2 will be a reflective journal that would be concentrating on self-development which will be discussed along with the employability skills that are developing from the undertaken of the task. 
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The development of the self is the major engagement that s possible from the undertaking of each task (Moon, 2004, p.35). For analyzing the self and the incorporation of the plan Gibb`s reflective cycle has been utilized (Rivas-Drake, 2014). UNICEF has been working for the world for a long time and it has been successful in providing assistance to children and men since the end of war II. Moreover, has been working with outside Europe since 1950 and therefore, it is highly known across the world for its effective community engagement with people. Furthermore, in 1967, UNICEF has extended its arms 2 years children in the midst of the Vietnam war. These are some of examples of community engagement at the organization engages in and therefore, it has helped me to identify various areas where I can effectively get involved in community engagement. The reflective cycle helps me to get across to the various methods in identigying the feelings and the logical analysis of those feeling into a concretizing process to gain the maximum of the outcome. The process in which the company identifies the stakeholders and the target audience is very good data for incorporating in the personal analysis of a similar situation. 
Discussion
UNICEF invites various organizations across the world to extend their arms towards the children were deprived of education and formal health care. It also provides information and stories about his journeys across the world through various communities by the help of the intern platform and their official website. Here, I have been able to evaluate the various ways by which I can be the part of the philanthropic work and also word for the deprived children in the near future. I’ve also learned to interact deeply with stakeholders of the company by the process of community engagement and in this way, I will be able to attract stakeholders towards the company. The Facebook page of UNICEF has over 12 million followers and therefore, by using social media strategies the company also encourage positive community engagement which helps to defend the rights of children and people. The reason behind taking the journey is very personal as well as public. The invitation to the public announcement is an attempt to get connected with the community as perfectly as possible. I have studied their way of engaging with the performance as well as the public to make the community be not only aware of their engagement but also to give the public experience of conjugal presence (Gilchrist, 2009). The amalgamation of the personal and professional through a personal journey is what makes me more interested in their take on community engagement (Reis et al., 2017). In order to incorporate more and more participants in their philosophical journey, they are undertaking the method of social media. So, the platforms that are used by UNICEF to do that are: Facebook, Twitter, Instagram and YouTube. The management of the several platforms proves their increased engagement with the community (O`Mara-Eves et al., 2015). So, Social media is the new age medium for not only creating a bridging gap between the audience and the performers but it also a method of creating primary communication method. I have analyzed their works by secondary sources and is essentially centered on communicating the message through direct philanthropy, which is one of the strongest communication methods if not the strongest.  
Feelings 
Their method of taking action regarding community engagement has helped me identify the points that affect human psychology most so their approach towards humanity and the necessity to be engaged sounds very urgent. From analyzing through the secondary sources, it is already very powerful. I have felt very motivated by their interpretation of the works that they are undertaken. On the one hand, UNICEF has provided me with several opportunities that has resulted in the development of my positive psychology regarding the world and his philanthropic ideas. Furthermore, the organization has taught me to gain confidence while doing philanthropic work and to bring a change in this need world with a little effort. On the other hand, the organizational conflicts between the organizations have given me feelings that have made me sad and confused sometimes. However, I have seen how they have undertaken the procedures to the core area and amended all the tasks that were being barred for some reason or the other (Krist, 2014). I had no idea about philanthropy and community engagement before I came into the involvement with UNICEF which has helped me to cope with various problems that I faced earlier regarding community engagement. Also, I feel enthralled when I consider the fact that how much is UNICEF doing to enhance the condition of the world in terms of education and poverty. Additionally, I feel that UNICEF is working very hard to make education and fundamental lifestyle available to the poor people across the world and also provide them high quality healthcare at a minimum or not cost. It is quite positive to think that an organization which is based in Geneva is doing its best in mitigating what poverty single-handedly. The communities ask for just the minimum amount of sensitive approach. This entire process makes me happy. 
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Figure 1: Graham Gibb`s reflective cycle
(Source: Sicora, 2021)



Evaluation
I have been successfully able to evaluate the task that UNICEF is carrying out in order to do encourage community engagement and I have also been able to gathered some answers to the doubts and the questions that has always been in my mind regarding community engagement. I have been able to evaluate the interaction with the stakeholders and how they have been trying to train their employees in order to promote multiculturalism in their workplace. The organization is also adopting social media to interact with people and this has helped me devaluation of the positiveness that social media has caused in the global organizational context and how social media can encourage positive community engagement in the present scenario. The communities are being affected by the artistic exploration and the experimentation that is undertaken by the company (Sicora, 2021). 
Is important that community makes it clear that they want to be engaged with the audience in any situation and their engagement with stakeholders is very vividly described their method has something that engages the participants in now time. I have realized that their method of acting is almost always facilitated by a reaction to something. The individual tasks that are undertaken have also come up to answer some specific answers or questions regarding the community they are waiting to be engaged in (Hart et al., 2007). 
Analysis 
I have realized that I have learned the importance of communication which is taking place between the community and the communicator, no matter if that is a community or a single person, has to be conducted under the same language. So, this language has to be something related to oral language. In view of this, the communities that have the maximum possibility of reacting are most likely to react. 
Conclusion 
The reflective cycle of Gibbs has provided me with an understanding of the various methods in which I could make arrangements regarding my understanding and reshaping my feelings. I chose Gibbs model because feelings play a major role in the evaluation and analysis of any situation and problem. Self-judgement is also very important to make before stepping towards any type of conclusion (King, 2014). So, my engagement with UNICEF has helped me to understand the fact that through the process of philanthropic development., community engagement can be accelerated and therefor, the Gibbs model has helped me to understand the entire concept and thus, evaluate the general ideas by this model. My interactions with UNCIEF have also taught me that community engagement is a lot involved towards the development of self-existence and well-being of an individual. 
Action plan 
From the study of the self-reflection, I have realized that I need to make my communications skills better by incorporating various methods in the action plan. I need to include not only the verbal language skill but also the incorporation of the body languages is needed. The communication medium that undertakes the evaluation of the existing scenario is also very important. In order to engage with the community, the community questions must be answered and to do that is very important the time management and the relevancy of the topic in the answering process. 
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Training 
UNICEF has taken serious steps in understanding the behavior of the stakeholders through the process of community engagement. Firstly, UNICEF helped me to evaluate the fact that philanthropy has nothing to deal with the riches but with the poor. Secondly, I have bee able to successfully appraise the various ways by which community engagement can be made effective and hence, result in the affirmative development for the company and attract investors for future prospects. Thirdly, I have decided to take all the measures taken by them into my action plan to establish a communication framework that would cover all. 
Time management 
Time management is something that could be learnt from them anytime. The community engagement and the possibility of engagement success are dependent on the type of communication they are doing in terms of time management. 
Communication skills
The communication skill with more tools makes an individual a stronger and well-structured communicator. I would like to make a various project addressing different age groups and the mediums of communication to communicate with the different communities and engaged with them. The communities that are eager to be communicated demand more attention than the ones who have come already under the communication bracket. I feel the communication is something that is a constructive method that is built by different languages, methods, time management and projects. However, it is very important to keep in mind that no tool could be utilized without the correct type of communication ideal, without which it is not possible to get the right type of results obtained. 
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My conclusion is that in this reflective report, the self-analysis and reflection on the experience of working together have been elaborately described. UNICEF has taken several steps in order to engage with children who were generally poor and do not have enough money to receive good education and healthcare. Moreover, UNICEF is also operating in poor countries where there are no doctors or less doctors than developed countries. Furthermore, UNICEF affected unanimously with other organizations were also involved in humanitarian work as part of their corporate social responsibility. Therefore, being a part of community engagement through UNICEF has helped me to learn a lot of things and helped to identify the various ways by which I can work positively for my future. Their method of communication has helped me to identify the type of communication I want to establish with the communities. As well, the reflection has also helped me to gather ideas on why and how should communication be established to get maximum results. Thus, the reflective model proposed by Graham Gibbs has been utilized to find the relevant outcomes from the analysis. Altogether with the self-reflection has helped me to identify the role of feelings in making the analysis and the evaluation align to ca certain viewpoint. 
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