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Title of the essay:  Mrs Thompson’s Case Study

INTRODUCTION 
Health and social care professionals have a responsibility to provide effective care to individuals and populations to promote health and well-being.
The report will examine the care of Mrs Thompson, an 84-year-old with mild dementia, discharged from hospital after pneumonia. She lives alone in sheltered housing and receives twice-daily domiciliary care. The report will discuss the importance of effective communication with Mrs Thompson and her family, the good administrative skills with care professionals, and examine the multidisciplinary collaboration in Mrs Thompson's care support.
Dementia is described as a decline impacting memory and the execution of daily activities, which increases pressures on health and social care because it affects millions of people worldwide. As recommended by the National Health Service England, health and social care professionals should provide individuals with care according to the needs of the person with dementia (NHS England,2023).

1. Importance of effective communication within Mrs Thompson’s care.

Communication is essential to everyday life, fundamental to professional practice, and at the centre of delivering safe, person-centred care.
The Equality Act 2010 requires health and social care professionals to protect individuals from discrimination and to ensure equal access to services, regardless of age or disability. Gov.uk (2023) need to adjust its communication to support individuals living with dementia, as it is recognised as a disability.
Under the Equality Act 2010, effective communication promotes equality, respects individuals' rights, and supports person-centred care (Gov.uk, 2023).
Mrs Thompson experienced memory difficulties due to mild dementia; when communicating with Mrs Thompson, health care professionals should use simple and clear language. Effective communication with Mrs Thompson and her family will help improve Mrs Thompson's quality of life. Care professionals must try to listen to and understand Mrs Thompson by maintaining eye contact, allowing enough time, and avoiding interacting with Mrs Thompson (Jootun, 2011).

One model of communication by Egan (2019) that is appropriate for Mrs Thompson’s case is the SOLER model.  SOLER is a non-verbal communication model and is also essential for care professionals to communicate more effectively with people living with dementia by showing attention, respect and compassion. Using SOLER by Egan (2019) as a model of communication will build trust, encourage Mrs Thompson to improve understanding, promote person-centred care, and help her feel respected and valued. For instance, when communicating with Mrs Thompson, the carer sits and faces her, uses an open posture, maintains eye contact, and speaks calmly (Egan, 2019).
NHS England (2023) explains that communication is not just talking; observing gestures, movements and facial expressions can be significant while communicating with Mrs Thompson. The carer needs to be friendly, patient and remain calm to make speech easier, such as not using jargon while talking with a non-professional.
Being at the same level or lower than they are, such as sitting down. Encourage Mrs Thompson to say what she wants and give your full attention while she speaks; visual reminders may also be helpful, such as medication prompts to encourage independence (NHS England, 2023).
The family member can help by providing information regarding her behaviour, routines, and preferences. The family should be involved in care planning with Mrs Thompson's consent, including medication and safeguarding concerns. According to Sunjaya (2025), effective communication is crucial in Mrs Thompson’s care; it will help to understand her needs and preferences, but it can be challenging due to her dementia condition leading to memory problems, making communication complicated (Sunjaya,2025). 

2. Importance of good administrative skills and professional practice within the context of Mrs Thompson.

Administrative skills are essential in maintaining safe, effective and accountable practice in Mrs Thompson’s health and social care practice.
From the Gov.uk (2023) The Data Protection Act 2018 outlines several principles that require personal information to be processed lawfully, fairly, and transparently. Be accurate and up to date; data minimisation by collecting only necessary data; storage limitation so that it is not kept longer than necessary; and maintaining integrity and confidentiality when data must be processed securely (Gov.uk, 2023).
It should be noted that Mrs Thompson’s medical records contain sensitive personal data that must be shared by care professionals involved in her care, while respecting her privacy. Care professionals are responsible for keeping confidentiality. However, in the case of Mrs Thompson’s safeguarding concerns, information may be shared without her consent, as a risk of her being outside in cold weather with inappropriate clothes; this concern should involve other care professionals to prevent her from being harmed again. Based on NICE (2022), good administration skills are required in Mrs Thompson’s case, where documentation should be accurate to enable care professionals to monitor any change in health and coordinate care to avoid medication errors (NICE, 2022).
An advance in technology is important as a skill for care professionals involved in Mrs Thompson’s case to maintain accurate records for her health condition and medication, daily care needs, any change in her behaviour, and safeguarding. Also, any concerns raised by her family. (Gov.uk, 2023). The care professionals must ensure communication matches the current situation that presents to Mrs Thompson; any change should be communicated quickly and clearly between them to avoid affecting her care plan. (NICE, 2022) Care professionals must possess effective administrative skills to complete their part of the task because it is linked to patient care outcomes.  Good administrative skills will help them to centralise their collaboration, have access to Mrs Thompson’s health records and medical databases and keep care records up to date.
Even though Mrs Thompson missed 2 days of medication, when care professionals have good administrative skills, they should reduce the risk of errors by having good organisation regarding her medication records. (Gov.uk 2018). When all care professionals involved have access and are informed, the record management helps them to comply with regulations such as the Data Protection Act 2018. If these records are well maintained, it enables Mrs Thompson's care plan to meet needs, preferences and choices as she and her family are involved (Gov.uk 2018).
In addition, to help identify risks and investigate incidents by promoting safety and professional accountability, as Mrs Thompson was outside during cold weather with inappropriate clothes, this demonstrates that there is a problem in her behaviour and the carer should accurately record this change; then the information allows other teams to adjust the care plan appropriately and ensure her safety.



3. Importance of working collaboratively with other professionals involved in Mrs Thompson’s care.

Professionals in healthcare are encouraged to work together; this requires active contributions from professionals in delivering high-quality care. Mrs Thompson’s concerns require support from a multidisciplinary team such as GPs, nurses, and carers regarding medication problems and safeguarding. (Gov.uk 2018). The GP will focus on the medication review and overall health and well-being; the community nurses will monitor the physical health because Mrs Thompson has been recently discharged from hospital for pneumonia, and they will examine if there is any sign of relapse (Schot,2020). The community pharmacists will review how to improve medication adherence; the care workers will focus on observing changes in Mrs Thompson’s condition by providing daily personal care according to her care plan, and the social care workers will make assessments regarding safeguarding to improve safety and independence. In addition, Mrs Thompson’s family will be involved in person-centred care by Schot (2020) in decision-making regarding her care. (Schot,2020).
 
For integrated working, Martin (2025) explained that poor communication, confidentiality, and information sharing, lack of regular contact between care professionals are challenges which may increase risks for Mrs Thompson. (Martin,2025). These challenges can be overcome by sharing the care plan and conducting regular case reviews, using agreed-upon common formats for written updates to ensure everyone has accurate information. In addition, empowering Mrs Thompson and her family in decision-making at any level of care. Schot (2020) suggests that bringing all the specialities to the table will help fill Mrs Thompson’s case; it is important to work in collaboration to support each part and help each other through the case’s difficulties. Each part needs to know their roles that they are playing in the team and communicate clearly with others. (Schot,2020). 
These procedures are the main things that will determine working collaboratively successfully to resolve Mrs Thompson’s case (Martin,2025).






CONCLUSION

In conclusion, effective communication is important within Mrs Thompson’s care because it helps care professionals to understand each other clearly, provide safe, person-centred care, improve coordination, continuity of care, and problem-solving. Good administrative skills help care professionals to organise the care plan, maintain accurate records and deliver safe, high-quality and ensure medication records and personal information are kept correctly and up to date.  Multidisciplinary collaboration will provide safe and effective care for Mrs Thompson’s case. SOLER is used as an appropriate model of communication, regarded as essential for a person living with dementia. Involving family in decision-making is helpful to meet Mrs Thompson’s needs and preferences. Also, the timeliness of sharing information appropriately between care professionals promotes continuity of care and minimises risks such as medication errors and will improve Mrs Thompson’s health outcomes.
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