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Task 1: Outline some different sorts of quantitative analysis
and undertaking a basic analysis by using Excel to create a

chart.
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TASK 2: ACADEMIC POSTER
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Task 3: Project Reflection

The purpose of this project was to help run an IT department more efficiently. From gaining experience working in an IT department, |
understand some of the difficulties and workload that IT technicians have, this is what made me understand what | can do to make an IT
department run more efficiently. By having everything an IT technician needs on one system, this can help make sure everything is
maintained properly. My role in this project was to manage and lead the idea. | completed my tasks with strict deadlines so | can make sure |
get everything done on time. It was my duty in this project to conduct all the research required to make sure | gather every aspect of data |
need to create the perfect system. There were multiple positive outcomes to the project. When Id sent out the questionnaire to gather
other's opinion on whether they believe an IT helpdesk system would be beneficial to an IT Department, the results were positive. People
agreed with having everything in one system. This showed that | was on the correct lines to creating a good system which can have a positive
impact on the IT industry/society. To improve my research project, | could have created more questions with my questionnaire. The questions
I have created there are mainly qualitative questions where the answers will be in text. Where if | created more questions such as yes/no or
circle your answers etc, | could gather more quantitative data to create more charts and graphs to display data. Throughout this project |
have gained and developed many skills. One of the main skills | have developed is researching. | have learned how to conduct research more
efficiently by using key words such as NOT, AND, OR. By using these skills my research has been much more accurate and less time-
consuming resulting to my research being more relevant. Another skill that | have developed throughout this project s time management. |
created a Gantt chart to help with my time management because | can set deadlines for each task and the chart can show how | am
progressing with my project task by task. Time management has always been a slight weakness of mine, but by working on this project, | have
developed one of my weaknesses. If | was to re-do my project, the area that | would improve on would be the sampling of the questionnaire.
The more opinions/data you gather for your idea the more accurate the research will be. Overall, | believe my research project was successful
and will make a difference in the IT industry/society.
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