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[bookmark: _Hlk110754019]HOW DO STUDENTS USE TECHNOLOGY TO COLLABORATE AT UWTSD?

Executive Summary
The report summaries about students' collaboration at UWTSD by using technologies. Report summaries that through Microsoft Team technology students collaborate at UWTSD Campus. The report also summarises that by using this collaborative tool students can share screens, submit assignments and many more. The report determines due to lockdown, certain changes like online learning by UWTSD make students with disabilities anxious and became vulnerable. The research summaries primary data collection method is used to collect data. The total number of respondents is 19 and the questions asked are 6. From the report, it is determined that UWTSD students use Microsoft Team to collaborate, and it helps them to study effectively.    
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[bookmark: _Toc110769100]Introduction 
The main objective of this research is to discuss ways students use the technology to collaborate at UWTSD London Campus. The objective is also to identify the positive and negative impacts of technology on students while collaborating at UWTSD London Campus. The purpose of the report is to discuss various research methods applied by the researcher to collect the topic-related data from UWTSD students. While collecting the data the researcher will maintain proper research ethics. 
[bookmark: _Toc110769101]Research background 
Using technology for collaboration is important in this COVID-19 and lockdown time. With the technology, every student may collaborate on anything as per their time through proper tools and internet connection. Using technology help students to effectively work together in any other place than a classroom, they can free up their time for any in-class activities. For this purpose, digital skills become crucial for every student to acquire. Students come to Universities like UWTSD with massive expectations of using different technologies in their education. UWSTD to develop digital skills among students underpins various university activities such as focusing on blended learning and new institutional digital strategy development (UWTSD, 2022). 
To collaborate at UWTSD London Campus all students have proper access to a major collaboration tool called Microsoft Team. It is the centralised hub for collaboration and communication within the department, student or team allowing students or individuals to access different apps and share content. Microsoft Team combines audio and video calls, files, notes and chat. This collaborative tool integrates directly with every application of Office 365 including Stream, Planner and SharePoint delivering individuals to reach the location easily. This makes them simple to collaborate and communicate securely wherever they are with staff and students. This tool enables students to create their team or join any team to improve collaboration and communication. UWTSD students can collaboratively discuss ideas and edit documents, maintain a group chat, share their screen, and PPT, make audio calls and submit assignments by using Microsoft Team (UWTSD, 2022).   
[bookmark: _Toc110769102]Research rationale/problem statement 
For collaboration with technology, students face some problems such as lack of ICT support, time or infrastructure. No or poor infrastructure availability, lack of technical support access, and poor policies are common issues for both teachers and students at the time of collaboration. 
At UWTSD, COVID-19 creates a major problem for students who are habituated to the traditional educational system and process till 2020. Due to a pandemic and lockdown students realise the importance to collaborate with technology at UWTSD London Campus. During a lockdown, UWTSD immediately transfer the students to online learning, and education in March 2020. As the outcome, various students with Dyslexia and other disabilities felt anxious, particularly countless with pre-existing conditions. They became vulnerable and also faced several adversities brought with them. However, this problematic circumstance helps students to collaborate with many technologies like Microsoft Team at UTWSD and do consistent learning (Luck, 2022).   
[bookmark: _Toc110769103]Research aim 
The report aims to discuss the step or processes students use Microsoft Team and other technology to collaborate at UWTSD. 
[bookmark: _Toc110769104]Significance of the research
This report will help readers to understand the importance of technologies to collaborate in this pandemic time to get various benefits. Even readers will get to know the ways UWTSD students use collaborative tools like Microsoft Team to collaborate. This will help them to determine the negative and positive impacts of technology. The report is also significant to develop an understanding in terms of UWTSD students' viewpoints after using or adopting technology for collaboration.  
[bookmark: _Toc110769105]Research design 
[bookmark: _Toc110769106]Research question
· How do students use technology to collaborate at UWTSD?
· What are the benefits and disadvantages students get after using a collaborative tool to collaborate at UWTSD?  
[bookmark: _Toc110769107]Methods 
The researcher applies the primary quantitative data collection method to collect the data related to the topic. The report focuses on steps students take to use technology to collaborate at UWTSD and its impact on their education. 
In accordance to Egyankosh, (2022, p.5) quantitative data collection helps the researchers to use numbers for assessing the information. Even this data collection is applied to test hypotheses and also draw inferences. The researcher in this research uses the questionnaire technique to collect the primary quantitative data. A questionnaire is a commonly used data collection method. Careful questionnaire design is important for the researchers to collect the required figures and facts (Egyankosh, 2022, p.6). The researcher asks 6 questions in the form of questionnaires (both close-ended and open-ended) to 19 respondents. The researcher mainly uses structured questionnaires and some unstructured questionnaires. In a structured questionnaire, respondents have to answer the form of 'Strongly agree', 'strongly disagree’ and more. The respondents or participants are all students at UWTSD London Campus. The questions ask related to the collaboration tool students use to collaborate at UWTSD, the benefits of using a collaborative tool and many more. The researcher applies a simple random probability sampling technique to collect these data from randomly selected participants. This is a common and easy-to-use technique. In this case, each unit or subject in the population has an equal chance of getting selected (Dcac, 2022, p.2). Based on these collected data the researcher will analyse and bring the findings of the research.  
[bookmark: _Toc110769108]Ethical Considerations
As opined by GAJJAR, (2022, p.1), research ethics mainly concentrates on disciplines that research standards of conduct include law, theology, philosophy and sociology. Common policies and codes of research ethics are objectivity, honesty, carefulness, integrity, openness and many more (GAJJAR, 2022, p.2). 
In this report, the researcher will ensure students at UWTSD that data are collected only for university purposes. After that, it will be deleted permanently from the university database. The confidentiality and security will give confidence to the respondents to share their original viewpoints. 
While calculating data and bringing findings the data can be hacked, or a phishing attack can happen. For that purpose, the researcher has to store anti-virus in their computer. Even the researcher can store final data in an external hard drive to avoid file corruption issues. Even it will be easy for the researcher to carry to the university during the final submission.    
[bookmark: _Toc110769109]Results 
	Deliverables 
	Total respondents 
	Number of respondents 
	Percentage 

	Male
	19
	9
	47.36%

	Female 
	
	8
	42.10%

	Transgender 
	
	1
	5.26%

	Cannot say
	
	1
	5.26%




Fig 1: Gender of respondents 
(Source: Created by the learner)
	Deliverables 
	Total respondents 
	Number of respondents 
	Percentage 

	Microsoft Team
	19
	16
	84.21%

	Google Cloud Platforms
	
	1
	5.26%

	Zoom 
	
	1
	5.26%

	Google Analytics 
	
	1
	5.26%




Fig 2: Technology uses to collaborate on campus 
(Source: Created by the learner)
	Deliverables 
	Total respondents 
	Number of respondents 
	Percentage 

	Strongly agree 
	19
	7
	36.84%

	Agree
	
	7
	36.84%

	Neutral
	
	1
	5.26%

	Disagree
	
	2
	10.52%

	Strongly disagree 
	
	2
	10.52%




Fig 3: Collaboration tool helps to effectively study
(Source: Created by the learner)
	Deliverables 
	Total respondents 
	Number of respondents 
	Percentage 

	Collaborate 
	19
	5
	26.31%

	Group Chat
	
	4
	21.05%

	Audio calls
	
	3
	15.78%

	Share 
	
	3
	15.78%

	Assignments  
	
	4
	21.05%




Fig 4: Benefits of the Microsoft Team 
(Source: Created by the learner)
	Deliverables 
	Total respondents 
	Number of respondents 
	Percentage 

	Strongly agree 
	19
	10
	52.63%

	Agree
	
	5
	26.31%

	Neutral
	
	1
	5.26%

	Disagree
	
	1
	5.26%

	Strongly disagree 
	
	2
	10.52%




Fig 5: Feeling isolated while using a collaborative tool 
(Source: Created by the learner)
	Deliverables 
	Total respondents 
	Number of respondents 
	Percentage 

	Strongly agree 
	19
	8
	42.10%

	Agree
	
	5
	26.31%

	Neutral
	
	1
	5.26%

	Disagree
	
	2
	10.52%

	Strongly disagree 
	
	3
	15.78%




Fig 6: Alternative strategy to collaborate at UWTSD
(Source: Created by the learner)
[bookmark: _Toc110769110]Discussion 
From the table and graph above, it is analysed that out of 19 respondents 9 are male and 8 are female which is 47.36% and 42.10% of the total percentage. It is also determined out of 19 respondents 1 is transgender and 1 could not say the gender. This is 5.26% of the total percentage. Hence, it is concluded the maximum number of participants in this report is male. 
From the table and graph above, it is analysed that out of 19 respondents 16 are using Microsoft Team which is 84.21% of the total percentage. Even it is determined out of 19 respondents 1 is using Google Cloud Platforms, 1 is using Zoom and the other one is using Google Analytics which is 5.26% of total respondents. Therefore, it is concluded at UWTSD maximum students are using Microsoft Team for collaboration. From the secondary analysis in this report, it is identified that UWTSD accesses Microsoft Team for students. The purpose is to create own group or join any team to improve collaboration and communication. Thus, from the interpretation of primary and secondary data, it can be said Microsoft Team is an effective technology for collaboration.    
From the table and graph above, it is analysed that out of 19 respondents 7 strongly agreed and agreed that the collaboration tool helps UWTSD students to study effectively. It is 36.84% of the total percentage. Even out of 19 respondents 1 stays neutral, 2 disagreed and strongly disagreed about a fact which is 5.26% and 10.52% respectively. Hence, it is concluded maximum students at UWTSD London Campus are agreed that collaboration tool helps them to study effectively.  
From the table and graph above, it is analysed that out of 19 respondents 5 can collaborate through the Microsoft team which is 26.31% of the total percentage. Even out of 19 respondents 4 can do group chat, and 3 can share and make audio calls through Microsoft Team which are 21.05% and 15.78% respectively. Hence, it is concluded maximum students at UWTSD use Microsoft Team to stay collaborative at the London Campus during COVID-19 time. From the secondary analysis of this report, it is determined that students at UWTSD may get benefit after using Microsoft Team like collaboratively discussing ideas and also editing documents. Even students can make audio calls, do PPT and also can submit assignments. Thus, from the interpretation of primary and secondary data, it can be said that using collaboration tools like Microsoft Team can help students to collaborate at UWTSD Campus.  
From the table and graph above, it is analysed that out of 19 respondents 10 strongly agreed about the fact which is 52.63% of the total percentage. On the other hand, out of 19 respondents, 5 agreed, 1 stayed neutral and 2 strongly disagreed about the fact that 26.31%, 5.26% and 10.52% respectively. Hence, it is concluded maximum students at UWTSD felt isolated while using a collaborative tool for education during lockdown and COVID-19. From the secondary analysis in this report, it is identified that due to lockdown, UWTSD transferred their students to online learning. Certain change makes students anxious who are having disabilities. It created vulnerability also. Thus, both secondary and primary data interpretation tell using technology for collaboration at university can provide negative impacts. However, impacts are stated are different in different data analyses.  
From the table and graph above, it is analysed that out of 19 respondents 8 strongly agreed about the fact which is 42.10% of the total percentage. Even it is determined out of 19 respondents 5 agreed, 1 stayed neutral and 3 strongly disagreed about the fact that are 26.31%, 5.26% and 15.78% respectively. Therefore, it is concluded maximum students at UWTSD want an alternative strategy to collaborate at London Campus during the post-COVID time.  
[bookmark: _Toc110769111]Conclusion 
The report concludes with students applying technology for collaboration at UWTSD London Campus. From the report, it is determined for collaboration at UWTSD during pandemic students use the Microsoft Team tool. It is determined it helps students to submit assignments, collaboratively edit the documents, do PPT, share screen and make audio calls. For data collection, this report concludes with a primary quantitative data collection method, questionnaire technique, and simple random probability sampling technique. The sample size is 19 and a total of 6 questions have been asked. From the findings it is determined Microsoft Team is the most used collaborative tool used by UWTSD students, isolation is the major issue for students while studying online at UWTSD during a lockdown and required an alternative strategy to collaborate at the London Campus. 
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[bookmark: _Toc110769113]Appendix
Questionnaires 
1. What is your gender?
2. What technology do you use to collaborate with your Campus during COVID-19?
3. Do you think your collaboration tool helps you to effectively study during lockdown and pandemics at UWTSD London Campus?
4. What are the benefits you get while using Microsoft Team at UWTSD?
5. Do you feel isolated while using a collaborative tool to collaborate at UWTSD?
6. Do you think there should be any alternative strategy to collaborate at UWTSD in Post-pandemic? 

Collaboration tool helps in effective study
Percentage 	Strongly agree 	Agree	Neutral	Disagree	Strongly disagree 	0.36840000000000001	0.36840000000000001	5.2600000000000001E-2	0.1052	0.1052	Benefits of Microsoft Team
Percentage 	Collaborate 	Group Chat	Audio calls	Share 	Assignments  	0.2631	0.21049999999999999	0.1578	0.1578	0.21049999999999999	Isolation issue for using collaborative tool
Percentage 	Strongly agree 	Agree	Neutral	Disagree	Strongly disagree 	0.52629999999999999	0.2631	5.2600000000000001E-2	5.2600000000000001E-2	0.1052	Alternative strategy for collaboration
Percentage 	Strongly agree 	Agree	Neutral	Disagree	Strongly disagree 	0.42099999999999999	0.2631	5.2600000000000001E-2	0.1052	0.1578	Percentage 	Male	Female 	Transgender 	Cannot say	0.47360000000000002	0.42099999999999999	5.2600000000000001E-2	5.2600000000000001E-2	Gender 
Percentage
Collaboration tools
Percentage 	Microsoft Team	Google Cloud Platforms	Zoom 	Google Analytics 	0.84209999999999996	5.2600000000000001E-2	5.2600000000000001E-2	5.2600000000000001E-2	2

