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Task 4

Safeguarding in an area which is not your main area of work

Guidance: 
Social Care Wales require newly qualified social workers to provide evidence of their understanding of safeguarding work with adults and children. The assignment below will enable you to demonstrate this. N.B. if your usual area of work is with children please write about adult safeguarding. If you usually work with adults, then write about child safeguarding.  Ensure you meet the learning out comes for this task (see appendix 5 of the handbook).

	Question a:
In an area that is not your main focus of work (see guidance above), explain the relevant legislation, and the national, local and organisational policies and procedures for safeguarding. 

In Wales, safeguarding adults is outlined within Part 7 Social Services and Well-being (Wales) Act 2014 (Welsh Government, 2025). Legislation describes an adult as experiencing, or at risk of, abuse or neglect. Social Care Wales (2025) defines abuse as emotional, financial, psychological, physical, and sexual. However, the Mental Capacity Act (2005) needs to be considered when assessing an individual. Adults have the fundamental right to make unwise decisions; the priority is that the adult understands the implications and considers how the risk can be minimized. This aligns with the basic principle of the lease-restrictive option. Nevertheless, if an adult is deemed not to have capacity, the Mental Capacity Act (2005) offers a framework for them.

In Wales, the Social Services and Well-being (Wales) Act 2014 gives adults the right to decide if they wish to engage with services or not. This approach focuses on the rights of individuals, promoting voice and control, a central role within the Act (Chisnell & Kelly, 2019). Part 7 Social Services and Well-being (Wales) Act (2014), and Section 2 of the Wales safeguarding procedures, set out the requirements of the Local Authority if they deem an adult ‘at risk’ of abuse or neglect. Section 126 of the Act defines an adult at risk. Abuse or harm does not need to have occurred, as the main principles of the Act focus on prevention and early intervention (Welsh Government, 2014).

Section 126 places the duty to report adults at risk to the Local Authority and relevant partners, should it be believed that an adult may be at risk of or experiencing abuse or neglect. Relevant partners are defined by section 162 (4) within the Act and can report concerns in line with the duty set out in section 128 of the Act. In Wales, everyone has a fundamental right to live in a safe environment, free from abuse or harm. The most effective way to safeguard an adult at risk is to follow the safeguarding cycle, which is a continuous process of identifying the concern, assessing, planning, intervening, and reviewing (Social Care Wales, 2025). 
  
Any reports taken via telephone should be followed up in writing within 24 hours as per policy. Once submitted, management reviews referrals through "the box" daily to identify whether the Local Authority has reasonable cause to suspect an adult is at risk under section 126 of the Act. The Local Authority must make any necessary inquiries to determine whether action is required. According to Wales’s national policy (Welsh Government, 2025), the safeguarding team has seven days to complete the investigation and record the outcome. If reasonable cause to suspect or evidence of harm, the Local Authority must attend a strategy meeting to determine whether a threshold for substantial risk is met under section 126 of the Act. Once agreed, the Local Authority will proceed to an initial adult protection conference, and a child protection care and support plan will follow the requirements set out under Section 54 of the Act (Welsh Government, 2025).

Section 135 of the Act outlines the functions and procedures of the National Safeguarding Boards in Wales, which have two primary roles: prevention and protection. The objectives are to report on the effectiveness of the boards to the independent chair and discuss how arrangements within the Welsh Government could be improved through audits, reviews, and investigations of safeguarding concerns (Welsh Government, 2014, s134/135). 
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	Question b:
Reflect on the difference between safeguarding in adults’ and children’s work
[bookmark: _Hlk208425208]
When exploring the difference between adults’ and children’s safeguarding. Chambers et al., (2021) found that applying a single set of safeguarding policies and procedures for both adults and children is ineffective. This is due to the different types of harm and abuse, differing legal frameworks between adults and children, and differing needs and vulnerabilities of both (Ann Craft Trust, 2025). There is some variation in how procedures are applied, alongside the legislation that governs them (Welsh Government, 2025; Gov.UK, 1989). Whilst the Social Services and Well-being (Wales) Act 2024 places the well-being of both adults and children as its main priority. The Children Act (1989) places a ‘statutory obligation to protect a child from harm’, by placing the child’s welfare as its ‘priority’ when making decisions about their care, well-being, and safety. The law states that a child turns an adult at 18 years old (Welsh Government, 2025).

An adult does not have to consent to safeguarding proceedings taking place, and the Local Authority has no powers to enforce this (Welsh Government, 2025). Social workers must promote the voice, choice, and control of individuals in line with Part 3 of the Code (Social Care Wales, 2025). Safeguarding legislation for adults emphasizes the right to self-determination and consent, whilst ensuring they still have control over their own lives (Social Services and Well-being (Wales) Act 2014). This is different for a child, who does not legally have the right to consent to make such decisions (Welsh Government, 2025). Therefore, the primary distinction highlights, children cannot deter safeguarding regardless of their age, capacity, or wishes. 
If an adult is assumed to have capacity or determining whether an adult lacks capacity falls under legislation and guidance within the Mental Health Act (2005) and the Mental Capacity Act (2005). Nevertheless, as previously highlighted in Task 4a, adults are deemed to have the capacity to make decisions, including consent, which underpins intervention; children do not until they reach 16 years old, and are deemed to have both autonomy and capacity by virtue of Gillick competence (Pearce and Buck, 2024). This highlights that adults, unlike children, have a fundamental right to make decisions surrounding safeguarding, in line with the Human Rights Act (1998), even if the decisions are considered ‘unwise’ (Nelson, 2020).

Whilst there are clear differences, s.134 Social Services and Well-being (Wales) Act 2014 introduced safeguarding boards to provide support and advice, report on the effectiveness of safeguarding, and make recommendations. However, the Welsh Government felt it necessary to combine both children’s and adults' safeguarding reviews under one, to ensure lessons are learnt, and any required changes are made locally, nationally, and regionally (Welsh Government, 2023).
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