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	HealthConnect CancerCare	
 (
a)
 
Title
 
and
 
Innovation 
Overview
The 
HealthConnect
 
CancerCare
 App is an IT solution that can be used to enhance
 
communication and
 
coordination between
 
cancer
 
patients
 
and
 
health
 
care
 
providers.
It
 
designates
 
appointments, safe
 
messaging,
 
symptom
 
reporting and
 
support
 
data
 
in
 
one
 
convenient system to have patients fully cognizant of their cancer route (Cancer
 
Research UK, 2025).
Cancer
 
patients who
 
are
 
undergoing
 
care
 
often
 
become nervous
 
or
 
disoriented as
 
they
 
receive random information in the form of calls and letters and paper notes and this
 
application helps them to lessen
 
the confusion as
 
they can
 
get updated information in
 
real time, all in the same location.
Patients are able to monitor their future scans and treatment, get reminders and
 
communicate with
 
their
 
team
 
safely
 
which
 
helps
 
to
 
minimize delays
 
associated
 
with
 
lack
 
of
 
information.
The
 
app
 
is
 
safe
 
and
 
trustworthy and
 
complies
 
with
 
the
 
NHS
 
digital
 
guidelines,
 
including
 
the Data Security and Protection Toolkit (NHS Digital, 2025).
) (
c)
 
Target
 
Audience
 
and
 
Impact
The
 
primary target market is
 
the
 
adult
 
with
 
or
 
who
 
has
 
survived
 
cancer
 
and
 
has
 
need
 
of
 
their care team to have clear information and be able to access their care team fast.
In
 
the UK,
 
the number of
 
cancer patients has
 
grown to
 
over 3
 
million today, and
 
the
 
number
 
is
 
expected
 
to
 
rise
 
to
 
3.5
 
million by
 
2025,
 
indicating
 
that
 
coordinated care
 
is
 
more than needed (Macmillan Cancer Support, 2024; 2025).
This
 
increasing
 
number indicates that
 
services
 
have
 
more workload
 
and
 
the
 
use
 
of
 
digital
 
tools is necessary to handle communication effectively.
Digital
 
health
 
tools
 
are
 
already
 
being
 
used
 
by
 
many
 
cancer
 
survivors. Studies
 
indicate that
 
39 percent are mobile health trackers and a large proportion are willing to share
 
information with clinicians (Hong et al., 2024).
The app enhances wellbeing by decreasing uncertainties and assisting in self-
 
management
 
and
 
ensuring
 
that
 
patients
 
get
 
immediate responses
 
upon
 
reporting
 
disturbing symptoms.
The
 
graph
 
that
 
can
 
be
 
recommended
 
to
 
use
 
in
 
this
 
section
 
is
 
one
 
created
 
by
 
HINTS
 
Brief
56
 
that
 
indicates
 
the
 
number
 
of
 
cancer
 
survivors who
 
utilize mobile
 
health
 
tools.
) (
f)
 
Development
 
and
 
Regulations
The
 
app
 
is
 
also
 
in
 
accordance
 
with the
 
UK
 
GDPR
 
and
 
Data
 
Protection Act
 
2018
 
to ensure
 
that sensitive cancer data is kept safe (ICO, 2024).
NHS Data Security and Protection Toolkit is meant to make sure that the system is
 
compliant
 
with
 
the
 
national
 
requirements of
 
data
 
handling
 
and
 
security
 
(NHS
 
Digital,
 
2025).
The application is based
 
on
 
the NICE Evidence Standards Framework of Digital Health
 
Technologies, which
 
means
 
that
 
it
 
is
 
clinically safe
 
and
 
advantageous (Unsworth et
 
al.,
 
2021).
With
 
the
 
added
 
advanced
 
clinical
 
features,
 
the
 
app
 
can
 
possibly
 
fall
 
under Software as
 
a
 
Medical Device classification.
)





 (
b)
 
The
 
Issue/Gaps
 
in
 
Health
 
and
 
Social 
Care
One
 
of
 
the
 
largest health
 
issues
 
in
 
the
 
world is
 
cancer,
 
as
 
they
 
cause
 
19.3
 
million new
 
cases
 
and
 
almost 10
 
million deaths
 
annually
 
all
 
around
 
the
 
world in
 
2020
 
(Sung
 
et
 
al.,
 
2021).
Cancer is one of the diseases that affect the society extensively since 1 out of every 2
 
people
 
in
 
the
 
UK
 
will
 
be
 
diagnosed
 
with
 
the
 
disease
 
at
 
some
 
point
 
in
 
their lifetime (World
 
Cancer Research Fund International, 2025).
Another significant system deficiency is treatment delay. This goal is to ensure that 85%
 
of
 
cancer
 
patients initiate treatment within 62
 
days,
 
however,
 
in
 
2024
 
only
 
62%
 
achieved
 
this target, the lowest in years (Cancer Research UK, 2025; ONS, 2024).
Delay
 
leads
 
to
 
anxiety,
 
and
 
it
 
can
 
lead
 
to
 
more serious
 
results and
 
straining employees
 
who have to deal with recurring follow-ups and agitated patients.
Another important gap is communication. Various departments give patients different
 
messages
 
and
 
do
 
not
 
know
 
whom
 
to
 
call
 
when
 
their symptoms go
 
beyond
 
the
 
expected.
The
 
time spent
 
by
 
the
 
staff
 
in
 
receiving
 
and
 
making
 
phone
 
calls,
 
call-backs
 
and
 
lost
 
messages is a serious limitation of time to perform clinical work.
The
 
HealthConnect
 
CancerCare
 
App
 
will
 
provide
 
solutions
 
to
 
such
 
challenges
 
by
 
providing
 
patients with a single point of trust to update, receive a reminder and communication.
The appropriateness of a graph to be used in this part is the 62 days treatment
 
performance chart
 
that
 
can
 
be
 
found
 
on
 
the
 
February
 
2025
 
report
 
published
 
by
 
Cancer
 
Research
 
UK.
)Around 3
million (2020)

Almost 3.5
 (
g)
 
Technology
 
Integration
It
 
is
 
mobile
 
and
 
web-based
 
and
 
has
 
the
 
ability
 
to
 
connect
 
securely
 
to
 
hospital
 
systems
through
 
encrypted
 
APIs.
NHS
 
login
 
and
 
role
 
based
 
access
 
ensure
 
the
 
safety
 
of
 
patient
 
information and
 
facilitate
 
the
 
access.
Appointment
 
reminders, blood
 
tests
 
and
 
symptom
 
checks
 
will
 
reduce
 
missed
 
appointments and waiting time.
AI
 
allows
 
detecting the
 
worrisome symptoms at
 
the
 
earliest
 
and
 
providing patients
 
with
 
evidence-based guidance and maintaining decisions with clinicians.
It
 
has
 
been
 
proven
 
that digital tools
 
may
 
be
 
used
 
to manage
 
cancer
 
pain
 
and
 
monitor
 
symptoms and adherence to treatment (Wu et al., 2024).
)million
(2025)

Figure 2: Increased number of people living with cancer in UK since 2020




 (
h)
 
Dissemination:
 
How
 
the
 
Innovation
 
Will
 
Be
 
Promoted
Clinical
 
meetings,
 
online
 
training
 
sessions
 
and
 
presentations in
 
trusts
 
will
 
inform
healthcare professionals
 
on
 
the
 
app.
The
 
patients will
 
be
 
contacted
 
using
 
posters,
 
leaflets,
 
QR
 
codes
 
and
 
videos
 
at
 
clinics
 
and
 
cancer support 
centres
.
Collaboration with Macmillan Cancer Support and Cancer Research UK will assist in
 
broadening
 
adoption
 
and
 
community
 
involvement
 
(Macmillan
 
Cancer
 
Support,
 
2025).
The
 
app
 
will
 
be
 
designed
 
to
 
incorporate
 
user
 
feedback
 
to
 
help
 
in
 
constant
 
improvement.
) (
d)
 
Implementation
The
 
application
 
will
 
be
 
introduced in
 
the
 
NHS
 
cancer
 
centres
,
 
chemotherapy unit,
 
and
 
radiotherapy department, and then to the community care.
Oncology
 
nurse,
 
consultants
 
and
 
digital
 
teams
 
will
 
spearhead
 
the
 
implementation to
 
facilitate the smooth technical and clinical integration.
The
 
application will
 
be
 
connected
 
to
 
electronic patient
 
database in
 
a
 
secure
 
way
 
that
 
appointments, letters and results can be displayed automatically and correctly.
The
 
patients
 
will
 
be
 
presented
 
with
 
the
 
app
 
during
 
the
 
diagnosis
 
clinics,
 
chemotherapy
 
sessions, and Macmillan information 
centres
.
Co-design
 
makes
 
sure
 
that
 
the
 
interface is
 
user-friendly and
 
it
 
can
 
be
 
used
 
by
 
individuals
 
with varying degrees of digital confidence.
)Figure 3: Mobile apps to connecting Hospital and digital tools to support cancer pain management and symptom monitoring














 (
i
)
 
Conclusion
The
 
HealthConnect
 
CancerCare
 has
 
achieved
 
significant
 
gaps
 
in
 
cancer
 
services
 
such
 
as
 
increasing demand, delays in treatment and lack of communication.
It
 
gives
 
the
 
patient
 
a
 
clear
 
understanding, eliminates anxiety,
 
and
 
enhances
 
the
 
patient
experience
 
with
 
the
 
timely
 
and
 
structured
 
information.
It
 
also
 
saves
 
the
 
administrative
 
strain
 
on
 
employees and
 
enhances
 
care
 
coordination.
The
 
app
 
has
 
good
 
data
 
protection and
 
NHS
 
aligned
 
standards,
 
which
 
will
 
provide convenient
 
and sustainable enhancement to cancer care.
) (
e)
 
Timeline
Months
 
0–3
 
include
 
co-design
 
workshops,
 
defining
 
requirements
 
and
 
building
 
early
designs.
Months
 
4–8
 
include
 
software
 
development, system
 
integration and
 
initial
 
user
 
testing.
Months
 
9–12
 
involve
 
pilot
 
testing
 
in
 
one
 
cancer
 
centre
 
and
 
reviewing
 
feedback
 
and
 
outcomes.
Months
 
13–18
 
focus
 
on
 
improving the
 
app
 
and
 
creating
 
training 
materials.
Months
 
19–24
 
include
 
full
 
rollout across
 
the
 
wider
 
trust and
 
partner
 
hospitals.
)Figure 1: The percentage of patients waiting longer than the 31-day or 62-day standard for cancer treatment in England has increased since 201
Pitch
Cancer is still one of the most important health issues in the UK as it influences millions of patients and imposes an unceasing burden on the work of the healthcare system. Although the poster presented the Health Connect Cancer Care App as a digital innovation that is meant to enhance communication and coordination, this pitch elaborates on its importance, its effect, and how it matches the healthcare priorities of the country. The objective is to convince healthcare professionals, policymakers, support organisations and the people to embrace and promote this innovation. Consistent, clear, and timely information is what patients undergoing cancer treatment need regularly, and the Health Connect Cancer Care App is a direct answer to this request.
The prevalence of cancer in the world shows how big the problem is. In 2020, around 19.3 million individuals were diagnosed with cancer across the globe with close to 10 million deaths (Sung et al., 2021). One out of every two individuals in the UK alone is going to be diagnosed with cancer at some stage in their lives (World Cancer Research Fund International, 2025). This puts an immensely high pressure on the oncology services and grossly raises the anxiety, confusion and emotional load of the patient. Delay of treatment is one of the most detrimental effects. Even though the NHS is targeting 85% of patients to start treatment within 62 days of referral, most recent data indicate that 62% of patients did so in 2024, the lowest figure in years (Cancer Research UK, 2025; Office for National Statistics, 2024). Delays during treatment may not just result in clinical deterioration but also in a prolonged duration of fear and uncertainty in the patients. The main reason for the delay is because of inadequate communication within and between departments, paper correspondence, and patients not knowing who to call in case of aggravated symptoms.
The Health Connect Cancer Care App has been created with a direct response towards these systemic challenges. It offers a single safe online platform on which cancer patients can check appointments, get reminders, know letters, send safe messages, and report the symptoms. Most patients report being overwhelmed during the treatment process of cancer due to the fragmented information flow, which comes in the form of phone calls, letters, and disjointed notes in different clinics. This application is a combination of all the necessary details that provide patients with a more positive insight into their treatment process. It is also evidenced that cancer survivors are employing digital tools increasingly with 39% of them already tracking their health data with mobile behavior tracking and many of them are willing to share their health information with clinicians (Hong et al., 2024). Also, digital technologies were proven to contribute to managing cancer-related pain, symptom management, and treatment adherence (Wu et al., 2024), which proves the power of technology-based self-management.
Issues of this innovation have a great and increasing population benefiting positively. According to Macmillan Cancer Support, over 3 million people in the UK already live with cancer and this figure will increase to 3.5 million in the year 2025 (Macmillan Cancer Support, 2024; 2025). This scale highlights the importance of effective and integrated communication. The application supports the wellbeing by lessening uncertainty, aiding the patients in preparing to receive treatment, and facilitating the faster progression of troubling symptoms. Clinical teams can react to patient complaints by using the app, which is beneficial to safety and avoids needless emergency visits. Moreover, oncology nurses and administrative personnel achieve a lower number of phone calls, messaging losses, and more organized workflow - enabling them to work on clinical matters.
The Health Connect Cancer Care App is also highly compatible with the UK policies, digital frameworks, and data protection needs. It will adhere to the UK General Data Protection Regulation and the Data Protection Act 2018 so that confidential information on cancer-related cases is upheld (ICO, 2024). The national standards of safe data processing are given in the NHS Data Security and Protection Toolkit, and the app is compliant with this requirement due to the encrypted systems, NHS login, and role-based access (NHS Digital, 2025). Clinically, the app complies with the NICE Evidence Standards Framework of Digital Health Technologies for making digital tools to be safe, effective and evidence based (Unsworth et al., 2021). The app can be further regulated, and its use can be safer as the features are added, and the app can be regarded as Software as a Medical Device.
The implementation is going to be done in a progressive and deliberate way. The app will be initially launched in the NHS cancer centers, chemotherapy suites, radiotherapy departments and subsequently in the community care settings. Oncology nurses, oncologists, digital technology teams, and patient support workers will work together to facilitate a successful adoption process. The major strength of the project is its co-design process, which incorporates workshops with patients aged across the board and digital capabilities to make it usable. The patients will be made aware of the app when they are in the diagnostics rooms, when they are undertaking chemotherapy and when they are visiting the Macmillan Information Centre's so that they are already familiar with the app and can be able to trust it.
This initiative requires the involvement of the population. The members of the population will be motivated to use the app when they are undergoing treatment or when assisting their loved ones receiving care. Local charities, the community of cancer groups, and Macmillan Cancer Support will be significant in creating awareness and informing the patients about the digital tools. The use of posters, QR codes, social media campaigns, and videos that can be understood by patients will make sure that all the patients, including those who are not so sure about their digital skills, can obtain support. The digital inclusion plans will make sure that older adults, as well as the less digital literate, are advised on how to use the app in a comfortable manner.
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Quarterly percentage of patients waiting longer than the 31-day or 62-day
standard for cancer treatment, England, Quarter 1 (Jan to Mar) 2012 to
Quarter 2 (Apr to June) 2024
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