

Student Name: Mahwish Faraz
Student Number: 2333633
Module Code: BMHP5015
Module: Changemakers: Building your Personal Brand for Sustainable Employment
Assignment Title: Component 2 (Report)



















Table of Contents
1.0 Introduction	3
2.0 Job Advertisement	3
3.0 Job Role and Employability Skills	4
3.1 Identification of the Key Employability Skills	4
3.2 Importance of Skills	4
4.0 Evaluation of my Own Skills	4
5.0 An Action Plan and Timeline	6
6.0 Building my Personal Brand	7
7.0 Promoting my Professional Identity	7
8.0 Building Successful Employment Network	8
9.0 Conclusion	8
10.0 References	9














[bookmark: _Toc225546616]1.0 Introduction
The report includes a selection of a current particular health and social care role in the UK that I intend to pursue in the future. The report intends to assess my individual employability skills along with the personal skills required for this job role. Likewise, the report seeks to develop an action plan along with a timeline to develop the skills and expertise I need to achieve this job role. The selected job role is “Care Liaison Advisor”. He or she is a professional acting as a bridge between families, patients, and healthcare service providers (Wyngaert et al., 2023). The job role includes coordination, communication, and customer-centred care. The role is important to improve patient experience and satisfaction. Likewise, it helps in reducing care delays. It minimises readmissions in hospitals and supports vulnerable populations like disabled patients (Mackean et al., 2020). I am interested in this job role because it includes robust communication and management aspects, and I believe that I am good at these skills. Therefore, I want to pursue this role in the future.
[bookmark: _Toc225546617]2.0 Job Advertisement
Care liaison advisor is the selected job role in health and social care in the UK that I want to pursue in the future. A screenshot of the job role including description of the job and specifications of the person is below.
 [image: ]


Job Reference: (Indeed.com, 2022).
[bookmark: _Toc225546618]3.0 Job Role and Employability Skills
[bookmark: _Toc225546619]3.1 Identification of the Key Employability Skills
The key employability skills mentioned in the job description, along with individual identification, include pressure handling or management skills to manage sensitive situations, time-management and organisational skills, and accuracy, along with attention to detail (Indeed.com, 2022).
[bookmark: _Toc225546620]3.2 Importance of Skills
Each of the identified skills is important for the job role “care liaison advisor” in a way that pressure handling skills are essential to deal with tough situations. Emergencies are common in healthcare settings. A care liaison advisor has to deal with multiple parties like healthcare practitioners, hospital staff, patients, and families at the same time to deal with these situations (Shepard, Buivydaite and Vincent, 2021). Therefore, it is important for him or her to stay calm and to handle such situation with intelligence to have improved performance. The skill contributes to effective performance in this job role in a way that a care liaison advisor could easily communicate and coordinate with all stakeholders in tense situations (Cervera‐Jackson et al., 2026).
Time-management and organisational skill is the next skills in this context, and it is important for the job role of a care liaison advisor because this job role includes effective coordination, communication, and providing centred-care at the same time. Therefore, it is important for the job role to meet the needs and demands of all stakeholders (Barbara et al., 2025). It is the instance where efficient time-management and organisational skills enable a care liaison advisor to manage all things according to their priority and requirements. The skill contributes to effective performance in this job role in the sense that managing things on time and organising them according to their importance for healthcare setting becomes easier for a care liaison advisor (Beach et al., 2024).
Another important skill is attention to detail and accuracy. The skills are significant for a care liaison advisor to do things in detail without faults. For instance, making records of patients and arranging their appointments (Cervera‐Jackson et al., 2026). The skill is important because it helps to avoid delays and process lags. Moreover, it can limit hospital readmissions and save the time of both patients and healthcare service providers.
[bookmark: _Toc225546621]4.0 Evaluation of my Own Skills
Self-Assessment: I believe that my current skills and experience for the selected job role are moderate. The reason is that I am currently a student with limited exposure to the industry or workplace. My qualification in the field of health and social care would help me in this context. I have robust communication and coordination skills along with teamwork abilities. Moreover, I have efficient time-management and organisational skills (Antoniadou and Antoniadis, 2024). The module helped me to improve these skills. I believe that these are the key skills and expertise I need for this job role because a care liaison advisor need to work with various parties or stakeholders like patients and health service providers.
Likewise, I attended some training sessions in the form of seminars and conferences regarding communication and time-management skills. These training sessions are helpful for me to fit into this role. I worked voluntarily in a healthcare centre during my internship, where I performed roles and responsibilities of a care liaison advisor under trained and skills advisors. I believe that this experience would add value to my choice or selection (Zyoud, 2023). Therefore, working in this position would not be a great challenge for me in the future.
Strengths: My core strengths include strong communication and time-management skills. Moreover, I possess robust organisational competencies. I prefer doing things with accuracy and giving value to details. I believe that these strengths reinforce my decision to work as a care liaison advisor. The reason is that it is evident from the targeted job advertisement that the healthcare facility wants a care liaison advisor having strong communication and coordination skills along with efficient time-management and organisational skill (Sainz, Ferrero and Ugidos, 2019). Another core strength is that I can work under a pressure situation calmly. I have strong control over my nerves, and I do not panic in hard situations. It is the core requirement of this job role. All my strengths align with the key requirements of this job position perfectly (Zyoud, 2023).
For instance, I was previously working as a care liaison advisor during my internship, where I handled an emergency where a pregnant woman met an accident. The surgeon clearly stated that either the mother or the child could survive. It was a pressure situation, and I contacted the family members of the woman and asked them to give their consent to start the procedure. The family was seriously confused in making a choice.
I communicated with them effectively, telling them about the consequences of being late. Moreover, I coordinated with them in terms of completing the consent form and other relevant paperwork. In the same manner, I collaborated with the surgeon and other practitioners, including the management of the healthcare facility, about this event. All things were done within time, and I was able to organise these things effectively.
I believe that my unique selling point is time management efficient communication, and collaboration. I believe that this point can assist me in adding value to this job position practically in the sense that I would be able to manage things or events in time. Moreover, robust communication and collaboration skills would help me in determining gaps in existing communication channels employed by healthcare facilities. Therefore, it would become easier for me to simply the communication and collaboration process.
Areas of Improvement: I believe that I need to improve my writing skills or written communication skills, along with emotional intelligence skills. The reason is that I believe that I lag in writing a situation effectively. Moreover, I need to learn more about the interpretation of emotions of relevant stakeholders like clients and physicians to understand their stance more efficiently (Wilson, Joiner and Abbasi, 2021). The major gap in my experience is that I have limited practical experience. Moreover, I never worked as a care liaison advisor alone. I worked at this job position during my internship, but it was under the supervision of expert advisors.
Who can help: I believe that my supervisor, senior care liaison advisors, and industry experts can help me in overcoming my weaknesses or limitations. They can assist me by exposing me more to real-world situations or cases and supporting me during those situations. Likewise, they can help me by sharing their experiences and expertise.
[bookmark: _Toc225546622]5.0 An Action Plan and Timeline
Action Plan: I would enroll in different courses or classes online or offline to learn skills like organisation, time-management, communication, and teamwork. Likewise, I would attend seminars and conferences relevant to these skills to improve or refine them. I would volunteer myself for the job role and do a free or paid internship as a care liaison advisor. All these strategies or actions would enable me to reinforce my skills and expertise to be an improved professional in the future.
Timeline: The table below contains a realistic timeline for five years, targeting short-term, medium-term, and long-term objectives to achieve my goals.
 
	Goal
	Duration
	Short-term objective
	Medium-term objective
	Long-term objective

	Improving written communication skills
	One year
	Improving grammar
	Improving tense use
	Improving sentence structure and context. 

	Improving time-management skills
	Two years
	Task organisation.
	Identification or critical tasks
	Completing tasks within allocated time and resources. 

	Improving teamwork skills
	Three years
	Working in smaller teams
	Working in national level organisations to improve skills. 
	Working in international organisations having workplace diversity and leading teams. 

	Enhancing technical knowledge and experience. 
	Four to Five years. 
	Volunteering for tasks. 
	Doing paid and un-paid internships 
	Working in diver organisations as an expert. 



I would ensure that I stick to this timeline to achieve my goals effectively. Completing short-term, medium-term, and long-term objectives regarding each goal would enable me to achieve my ultimate target effectively. 
[bookmark: _Toc225546623]6.0 Building my Personal Brand
Resources: I can build my personal brand that perfectly align with my career goals or targets in health and social care using different resources in the form of various tools like LinkedIn, social media platforms, and professional networking events. These resources would allow me to develop a robust personal brand (Degjoni, Klinga and Ortega, 2025). I believe that social media platforms like Facebook and Instagram would play an important role in helping to promote professional identity.
Content: I would share different digital materials like case studies about health and social care, blog posts, and articles. I would be sharing this content on my social media platforms along with my LinkedIn account (Marin and Nilă, 2021). I believe that I could show my professional commitment and expertise in the targeted field via these initiatives.
[bookmark: _Toc225546624]7.0 Promoting my Professional Identity
CV and Cover Letter: I believe that a tailored CV and a cover letter can help me in communicating my expertise and experience to potential employers (Cunningham, 2025). My CV and cover letter would provide details regarding my qualifications, experience, strengths, certifications, and achievements to employers.
Online Presence: Digital presence like having a LinkedIn profile and active social media accounts, would help me in promoting my professional identity. I would be able to share my experiences and achievements online (Petroni, 2018). Therefore, it would become easier for me to have robust connections in the health and social care community. I would be more prominent to employer circle.
[bookmark: _Toc225546625]8.0 Building Successful Employment Network
Importance of networking: I believe that networking in the health and social care industry plays role of a backbone for new and existing players to stay competitive in the sector. The reason is that networking offers new talent to employers and they can hire the best talent (Proença, Proença and Costa, 2017). Moreover, it provides a chance to new students or graduates to have an active career start and development choices. Moreover, networking improves connection of health and social care experts with their societies or communities.
Connection with industry professionals: I believe that I can form robust connections with industry professionals and grow my career by having professional connections and mentors. My module leader or supervisor could be a mentor by helping me learning skills and expertise needed in the sector. Moreover, my supervisors or senior care liaison advisors at the workplace could be my mentors (McCray, Palmer and Chmiel, 2016). Professional links or connections in the industry like connections with healthcare service providers, practitioners, and clients can help me in having a successful employment. Networking events like industry events, conferences, and seminars can help me by providing a chance to form connections with industry experts or leaders.
[bookmark: _Toc225546626]9.0 Conclusion
To conclude, the report intends to assess my individual employability skills along with the personal skills required for this job role. The selected job role is “Care Liaison Advisor”. The job role includes coordination, communication, and customer-centred care. The role is important to improve patient experience and satisfaction. The report evaluated my skills and expertise for the selected job role. Moreover, it outlined my major strengths along with areas of improvement in detail. It includes techniques for personal branding, like having a digital profile and social media presence. The report outlined ways I can having professional networks in the form of attending industry events.
The key motivation and commitment to pursue a care liaison advisor job is that it includes robust communication and management aspects, and I believe that I am good at these skills. Therefore, I want to pursue this role in the future.
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Full job description

son Advisor

We're Hiring: Care Liaison Advisor
Permanent, Full Time

Monday - Friday with a Saturday shift twice a year
Homebased with office visits every 3 months

Are you passionate about delivering exceptional customer service?
We're looking for a Care Liaison Advisor to join our team and liaise with
families and hospitals to triage care home placements and packages of

care.

Acacium Group are a leading global healthcare delivery partner and we




