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[bookmark: _Toc215622107]Task 1: Comparison of Job Adverts 
The four job adverts on the wellness and massage therapy area show that this profession needs similar skills and knowledge. 
Job Advert 1: Senior Massage therapist at the Hidden Sanctuary, Lymington will need NVQ Level 3 and above, three years of working in a luxury spa and possession of deep tissue massage, sports and remedial massage skills, understanding of anatomy, emotional intelligence and calmness. The prices are ranging between £13.50 to £47.12 per hour on a freelance basis.
Job Advert 2: Sports Massage Therapist at Westminster Physiotherapy and Pilates Centre, London requires Level 3 or equivalent of ITEC, making a difference with musculoskeletal conditions, knowledge of anatomy and physiology, customer service skills and maintaining the records of the professionals. Salary varies between £25.00 and 45 per hour, part time.
Job Advert 3: Spa Therapist at COMO Metropolitan London presupposes obtaining NVQ Level 3 in massage or beauty therapy, experience in the field of guest service working in five-star conditions, having the ability to communicate and sell retail products, and being the member of professional organisations, including FHT or GCMT. The rewards are such as free hotel accommodation across the globe.
Job Advert 4: Spa Therapist in Kimpton Charlotte Square Hotel, Edinburgh is the job that needs NVQ Level 3 or ITEC, beauty treatments and massage equivalents of CIBTAC, CIDESCO, requires, availability during weekends and ability to interact with people as well as excellent presentation. Salary is to be paid at 18.00 pay per hour plus hotel discounts and free meal.
Similarities in all four adverts will be on NVQ Level 3 or beyond software qualification, understanding of anatomy and physiology, good command of deep tissue massage techniques, communication skills, and customer focus orientation. According to Tushar and Sooraksa (2023), these technical and interpersonal competencies are the basic ones required to be employed in the 21st century in service industries. Suleman, Suleman and Mendes Cunha confirm that the aspects of job advertisement have always paid an eye to the formal qualification coupled with practical experience, as two markers of suitability in a candidate (Suleman, Suleman and Mendes Cunha 2024). All jobs entail professional presentation, consultation with the clients, and following professional  standards.
[bookmark: _Toc215622108]Task 2: Self-Assessment and Evidence of Readiness
SWOT analysis is a systematic way of analysing the individual preparedness to work. Antoniadou and Kanellopoulou (2024) show that the SWOT analysis allows the systematic realisation of the own specifics of internal capabilities and external influences on the development of the career.
Among my strengths are my customer service experience in retail, hospitality, and healtcare. The experience of working concurrently with a Business Management degree at B&M (on a part-time basis) show that I am mindful of my time and am committed to improving my professional experience. My bilingual skills in English, Romanian, and Russian empower the communication skills in various workplaces. My past experience as a healthcare assistant gives introductory knowledge in the ethics of client care as applied in a therapeutic context. In business modules that involve strategic analysis, marketing and human resource management, academic successes develop analytical skills that may be applied in the employment environment. According to Azhenov et al. (2023), the programme of career choice is highly dependent on a clear understanding of individual attributes and skills.
Weaknesses should be openly evaluated to develop them. My low IT skills are a technological gap that is important in many industries. Despite learners coming to the studies of Business Management, it has already acquired theoretical knowledge of people management which is not yet developed in practise. There are no formal qualifications that are required in wellness or therapeutic practise, and hence extra training is required in any job in this field. Professional communication requires the reinforcement of communication skills with the help of practise and feedback. These are the developmental gaps that are consistent with the areas of common developmental challenges outlined by Izbas Sar et al. (2024) who state that the ability to recognise their weaknesses allows them to successfully change careers by acquiring specific skills.
There are prospects in the evolving wellness sector and their requirement of qualified practitioners. Flexible, part time, and freelance job opportunity offers a chance to continue studies and gain the appropriate experience. The development courses and certifications of professional development are available and are designed to enable acquisition of skills. Career services in universities provide advice and contacts. The wellness industry is experiencing a long-term growth that is accompanied by a rise in consumerism in the provision of therapeutic services. According to Grant, Hanlon and Young (2024), employability is defined as preparation, practise, and presentation process, which students go through during their educational years.
The threats are the presence of candidates that have already acquired a proper qualification and a long-term experience in the industry. Discretionary spending of wellness services is influenced by economic changes, which poses possible instability in employment. The fact that work, study, and other training involve setting time constraints that should be managed. Career entry is complicated by regulatory provisions of professional registration. According to Karadzhov et al. (2024), knowledge of externality threats allows preparing in advance about planning and mitigating the risk.
Relevant signs of preparedness encompass consistent performance in school depicting analytical and evaluative skills. Reliability, adaptability and service orientation are verified by the work experiences in various customer facing positions. The experience of a healthcare assistant directly gives direct evidence of the competence of client care applied in therapeutic professions. Claims about good work ethic and focus on detail are supported by feedback of supervisors and academic tutors. Involvement in organised learning practises develops skills that would be used within the professional environment.
Gibbs reflective on the learning
[bookmark: _Hlk216118502]Description: During the 8 weeks of this module, I learned about employability skills, time management, communication and the importance of personal development for my future career.
Feelings: At the beginning, I felt nervous and unsure because some topics were new for me. Over time, I felt more confident and motivated to learn.
Evolution: The module helped me understand my strengths and weaknesses. I improved my organisation skills and learned how to set clear goals.
Analysis: My experience showed me that good time management and basic IT skills are very important for my future job. I realised I need more practice to become more confident.
Conclusion: This module was very useful for my personal and professional development. It helped me understand what I need to improve.
Action plan: I will continue to practise my IT skills, improve my time management and apply what I learned in my daily study and work routine.

[bookmark: _Toc215622109]Task 3: Employment Goals and Personal Development Plan 
Short-term objectives focus on short-term skill deficiencies that are determined by self-assessment. IT expertise is one of the focus areas that should be developed within the next half year. By taking an online certification course starting January 2026, I would be getting structured learning, and I would examine in June 2026. This objective is important since digital competency is the key to administrative efficiency and professional communication in the modern workplace. According to Grant, Hanlon and Young (2024), graduate employability involves continuous acquisition of skills, as per the industry requirements.
People management and communication skills must be improved with intentional practise. To offer an opportunity to be exposed to team coordination in existing employment with B&M is an experiential learning experience. Asking supervisors and colleagues to give feedback provides a sense of accountability and shows certain areas of improvement. Being part of a group presentation when doing a university module gives confidence in professional communication. These aims are the objectives of the career expectations of becoming a supervisor or manager where interpersonal effectiveness is a requirement. According to Tushar and Sooraksa (2023), communication is one of the main employability skills in any industry.
Long-term objectives are more than a year in length. University level education as Level 4 applications provides a formal background towards career progression. This form of investment in education attests to professional development and creates new avenues to professional positions. By 2026, completing the Business Management degree will fill qualification areas at the management positions. According to Karadzhov et al. (2024), skills acquired at higher levels within the frames of disciplines improve the results of employability.
Personal Development Plan comprises the actions, timelines, resources, as well as measures of progress to be taken concerning every identified goal.
Goal 1: IT Skills Development. Activities entail accomplishing a certified online degree comprising of self-study modules on Microsoft office packages and data management applications. Period is between January 2026 and June 2026. The resources will consist of course materials, internet access, and five hours of study a week. Measurement of progress would be done by the result of module completion, practise exercises, and final examination. The anticipated resulting action is certification of the IT competency to the employers.
Goal 2: Improvement of the Communication Skills. The actions comprise volunteering in customer facing duties, engaging in discussions in the workplace and university presentation assessment tasks. Status is in progress and self-evaluated every month. These resources include opportunity at workplace, university modules and feedback systems. The measures of progress are the customer feedback scores, supervisor ratings, and grades of the presentation. The anticipated result is a better mastery of professional communication situations and confidence.
Goal 3: Formal Qualifications. Measures include progressing in Business Management degree and studying post-graduate and professional certification courses. Projected to complete degree works until September 2026 with further study planned. The resources are the support facilities in the university, budgeting to study tuition, and time management to combine work and education. The measures of progress follow the module grades, aggregate classification of the degree, and application files to receive additional qualifications.
According to Azhenov et al. (2023), career readiness is a structured planning that has measurable goals. This is because this development plan sets out specific action plan towards correcting the perceived weak areas even as the solidarity of the current strengths is reinforced. The constant evaluation and revision of the objectives would guarantee keeping in touch with the career ambition and evolving needs of the industry. Retry Claude is not beyond error. Cheque responses twice, please.
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