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LEVEL 4 Cert. IHM – STUDENT FIELD TRIP LEARNING LOG
M4X01919
HOTEL PLACEMENT – HOTEL FACILITIES MANAGEMENT
This Student’ s Field Trip Learning Log is devised to help you maximise your understanding, knowledge and skills required to competently function in the area of facilities management in the hotel industry. Based on your trip, you are required to write on the followings: an overview of the Field Trip (this may include place visited, purpose of visit, what the Business does particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes from the trip, including summative reflection of the trip.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to develop in carrying out various tasks in facilities management in the hospitality industry. You are advised to participate actively in listening, learning/talk sessions during the Field Trip.  
Please ensure you complete your learning log as soon as you return from each trip. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings of this Module. Also, participating in the trip contribute to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.

Cert. IHM LV4 Learning Log:

	Student Name:Nicolae -Dorel
Student name:Profir
Cohort 1 Group:3
Lecturer’s Name: Olu Adegbite
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	Considering the hotel facilities management practices/activities you have observed, explain how the hotel particular company’s operations are using their resources to meet the hospitality goals of the organisation (e.g. you may include brief overview of the Business visited including use of company’s resources to deliver excellent guest experience): 



 In the trip we visit Marriott Forest of Arden Hotel and was a great experience. The Marriott is a big brand and we observe here a lot of resource and facilities for the guests’ comfort. Because we live in a technology and gadgets time Marriott brings to guests’ close facilities like, in the car parking four free electric charging stations, in the guests’ rooms, lobby and public areas and in meetings rooms wireless internet access for 9.99£/day. Also, in the room the guest has cable /satellite tv and as well colour TV. The guests have coffee/tea in-room, room service, electrical adapters, iron and ironing board, refrigerator and phone with voice mail.
In Forest of Arden Marriott hotel for the leisure department the customers have Sauna, Tennis, Fitness centre and Spa.





	Based on your field trip experience, what are the importance of facilities management operations in the Hospitality Industry and in particular the company you visited:


In Forest of Arden Marriott Hotel existing an engineering team of five engineers. The importance of facilities management operations for the Hospitality Industry it’s to assists with hotel maintenance priorities, to ensure recognition is taking place across areas of responsibility, to provides the leadership, vision and direction to bring together and prioritize the departmental goals in a way that will be efficient and effective to maximise the financial performance, to manage a small team on engineers, to performs inspections effectively, to maintains accurate logs and records as required, to helps establish priorities for all  hotel maintenance. Also,has a working knowledge of all departments in the hotel and can act as technical link.




	How has this trip impacted on your knowledge of facilities management in the hospitality industry?


This trip was very important for us because we could see the departments close and to understand more appropriate. 
Also, the culture of Marriott which is a competitive advantage to improve the impacted of knowledge. Marriott put the people first and offer for the staff training and mentorship, the voyage global leadership development program, diversity and inclusion, corporate social responsibility.
The Marriott is also a brilliant Hosting, the staff the design ad their partnerships all display a refined confidence acquired through a genuine appreciation of the modern world. The Marriott understanding how each guest each culture each the moment to be unique, this is the Marriott secret.



	Based on your observation during this trip, what constitute good practices in hotel facilities management operations:


In the Forest of Arden Marriott Hotel the good practices facilities management it’s the location  because the Forest Of Arden Marriott Hotel  is situated in a place with history, a place very quiet and natural habitat where the customer are far to the urban traffic and can feel the facilities of the hotel at high level of quality, also the view of the rooms are very impressive and spectacular. The Marriott give to the customers services of five stars even if the hotel is not listed like a five stars hotel, the hotel is listed like four stars.





	How would you develop facilities management skills competencies to meet organisational requirements and standards?

In my opinion today we live in an era of artificial intelligence I think they need to start adopting innovative technologies that may attract more hotel guests and the organizations and enterprises because the hotel with the latest technologies can offer their upcoming events and meetings high standard. This update with more advanced technology can come with a plus for improve the operation in the hotel. This technology can simplify to use the different functions and the work for the staff to be easier.
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