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The aim of this essay is in-depth description of a carer. The focus of the essay will be on different roles and responsibilities of carers. The aim of this essay is to help people understand the tasks that carers fulfil working in care sector and to learn about other professional bodies that carers work alongside with. To be able to work in the care sector, there are certain qualifications and training that is needed, which also will be covered in the essay. There will be a discussion about how Coronavirus pandemic has affected the carers. Information about Codes of practice and Welsh legislation will also be included in the essay.
To be able to work in the care sector no specified qualifications are needed, but the employer would expect the future carer to be willing to work towards level 2 and level 3 in Health and Social care as part of their job role (Skills for care, 2021). Although the qualification is not important, it is important to have right values and behaviours to be able to work in social care (Skills for care, 2021). Two main behaviours that are needed to work in the care sector are Dignity and Respect (Skills for care, 2021). This is because individuals that are being cared for have their dignity and privacy actively respected and their opinions and views always considered (Care Quality Commission, 2014). While working as a carer it is important to be able to work independently and as part of a team and respect that people have different priorities, needs and opinions (Skills for Care, 2021).
Different roles of a carer as indicated in the (Care workers Charity, 2019) are diverse and multi-faceted, depending on a client’s needs. Some of the typical services that care workers provide are meal preparation and cooking, which might sound like an easy task according to the (Care Workers Charity, 2019), but there are things that need to be considered before attempting the task. The carer must be mindful of allergies that the individual might have, consistency of the food the individual consumes due to swallowing or chewing difficulty and likes and dislikes (Cichero, 2018). Personal care task is also provided, when the individual needs support and when providing personal care tasks, carers should consider whether the individual has a preference of a male or female carer due to their religion or choice, which should be respected (Helping hands home care, 2021). Communicating with families, mobility assistance, companionship and help with shopping are also other roles of a carer (Swansea.gov current vacancies, 2021).
Working as a carer means working alongside other professional bodies, to make sure the individuals care plan is carried out correctly. A care plan is a legal document that outlines individuals wants and how they wish to be cared for (ageuk, 2019). This document is important, especially in cases where individuals can’t make choices for themselves anymore and to fully support their needs (ageuk,  2019). As written by (Lloyd, 2010) other professional bodies work alongside carers and this is known as a multidisciplinary team. Some of the main members of multidisciplinary team are Doctors, Social workers, Physiotherapists, Dieticians, Nurses and all have a responsibility to ensure that they carry out their part in the care plan of the individual, to make sure the individuals needs are met in a holistic manner (Lloyd, 2010).






Coronavirus pandemic has been a difficult time for everybody including the carers who worked through the pandemic, to keep vulnerable individuals safe (Social Care institute for excellence, 2021). It shows that sickness rates in care staff more than doubled and their workload had risen mainly due to covering their colleagues who had to self-isolate. Staff reported that their job has left them feel more tense, uneasy and worried and three out of five staff also reported feeling depressed more often than before the pandemic (The Health Foundation, 2021). 
Social care workers are responsible for making sure that they work to the standards in the code and ensure that conduct and practice do not fall below the standards, so that no action on their part harms the health or well-being of individuals (Social Care Wales, 2017).  Social Care Wales (2017) reports “You must respect the views and wishes, and promote the rights and interests, of individuals and carers.” This means that carers should be working with individuals in person centred ways, supporting individuals to maximise their decision making and ensuring their actions promote inclusion, diversity and equality (Social Care Wales, 2017). Codes of Practice helps employers to understand what standards they should expect of Health Care Support Workers and helps employees to complete their work correctly and safely (Skills for Care, 2013).   
The Social Services and Well-being (Wales) Act came into force on 6 April 2016, to provide the legal framework for improving the well-being of people who need care and support, and carers who need support (Social Care Wales, 2017).  The intention of Health and Social Care act 2008, Regulations 2014: Regulations 18, is to make sure that providers deploy enough suitability qualified, experienced and competent members of staff, to enable them to meet all other regulatory requirements (Care Quality Commision, 2014). To meet the regulations, providers must provide sufficient numbers of suitability qualified, skilled and experienced staff to meet the needs of the individuals using the service (C, Q, C, 2014). It is important that the regulation is followed as when there is no trained staff, employees do not understand how to carry out their role safely and effectively (Small business Chron, 2019).
It is beneficial to have legislations and acts in force, as without them services wouldn’t be able to be operate correctly and safely. It also shows that the role is regulated correctly when carers work alongside multidisciplinary team, as some professionals might know something that others won't.  In future it would be more beneficial if all carers would be trained or have qualifications before starting a job role, have at least minimal knowledge about the role they will fulfil and always be up to date with new equipment. By doing so, the tasks would be carried out more safely and wouldn't put the client in danger. By being fully trained staff would feel more confident in the tasks they are carrying out. 
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