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[bookmark: _Toc227621346]Introduction 
In the current healthcare practices, effective communication, robust administrative practices and interdisciplinary collaboration are the critical components for safe and person-centred care. The key aim of this report is to discuss the case study of Mr Ahmed, in which the user is suffering from complexities that require ensuring his dignity, safety and continuity of care. This report will discuss three major areas of case study, such as the role of communication, the importance of good administrative skills within the context of Mr Ahmed, and the role of collaborative working with professionals (Sharkiya, 2023). It will also apply the principle of the Health Equality Act 2010. It will also require strong administrative skills, particularly in relation to accurate record-keeping and adherence to the Data Protection Act 2018, which ensures that data is protected lawfully and ethically (GOV.UK 2026). Further, the report will follow an outline in which it will first discuss effective communication skills, administrative skills and a multi-agency environment in improving the health of Mr Ahmed. 


[bookmark: _Toc227621347]Importance of effective communication within the context of Mr Ahmed’s care
Effective communication is considered a strong foundational approach to rehabilitation for his stroke. Effective communication will ensure the dignity and respect of patients, facilitating fast recovery. It is because after the stroke, Mr Ahmed's communication disability and language barrier were identified, due to which he cannot speak properly and express their feelings. In this condition, establishing effective communication is important to speed up his recovery and to monitor his current health situation effectively. It is because a lack of expressive skills among patients could lead to serious circumstances. 

Effective communication with Mr Ahmed and his wife 
Establishing effective communication is related to aphasia-friendly strategies, which the caregiver of Mr Ahmed must focus on using short sentences and speaking clearly and in a polite way, not loudly. In this line, they should use non-verbal cues such as gestures, facial expressions, and visual aids like a picture for the word boarder to aid understanding (Chen et al., 2022). In this line of involvement and dignity, they should focus on the fact that caregivers must always involve Mr Ahmed directly in conversation, not just talk to his wife. This factor will foster a sense of heard and respect. Moreover, it will also ensure the equal contribution of Mr Ahmed in the treatment process, which will lead to maintaining his dignity and personhood. Next, the cultural and linguistic needs (language needs) could also be prioritised, such as care providers must use the Bengali language while addressing their needs and arranging professionals as he is Bengali, which will also be helpful in reducing the chances of misinterpretation as per Liu et al (2023).

Aligning with the core principles of the Equality Act 2010 
The Equality Act 2010 in healthcare is considered a landmark piece of UK legislation which legally proposes to protect people from healthcare inequalities, harassment and victimisation. The core components of the Equality Act 2010 are protected characteristics and preventing unauthorised behaviour, which could be defined as the nine personal characteristics that are protected from discrimination and inequality. In next preventing misconduct could be defined as preventing unlawful behaviour. In the context of Mr Ahmed, this act must be applied by care providers by offering care in the regional language of the patient, which is Bengali, so that he could understand the aim behind the treatment process.

Implementation of communication tools 
In this line, the communication tool could also be applied as a supported conversation for adults with aphasia. This model will be highly appropriate and effective for Mr Ahmed because it focuses on communication partner skills in helping the user to express themselves and understand the crucial information (Yun et al., 2023). It could be applied by treating Mr Ahmed as an intelligent adult who could understand everything and not like a child to secure his values. 
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In health and social care, good administrative skills play an important role in providing safe, person-centred care, which is responsible for future outcomes and professional accountability while providing treatment. This section will analyse the role of good administrative skills in professional practices through the case study of Mr Ahmed. 

Importance of Administrative Skills in Mr Ahmed
 In the case of Mr Ahmed, it could be understood that the care plan of the patient must be prepared through the application of administrative skill, which will ensure regular home care visits, consistent follow-up and medical regimen to maintain accuracy in the treatment.  There are three aspects by which effective care could be applied. The first one is continuity of care and safety, such as efficient scheduling and a handover process, which should ensure that care is provided as per the needs of Mr Ahmed (Buchbinder et al., 2019). In the next MDT approach, the approach could also be applied in the context of administrative skills, such as GPs, nurses, and care coordinators, who must be involved in the overall care of Mr Ahmed (Taberna et al., 2020). In this line, accurate record sharing and data keeping are extremely important for the patient who is suffering from stroke-related difficulties. 

Records Keeping and Data Protection Act 2018
The record-keeping process is legal and required to maintain accuracy in data protection of the patient, which aligns with the Health and Social Care Act 2008 of regulated activities. In the context of Regulation 2014, which was the Data Protection Act 1998, it states that this is necessary to protect confidential information of patients to maintain privacy and accuracy, and to manage up-to-date records. In the case of Mr Ahmed, the Data Protection Act 2018 must be incorporated by using UK GDPR (Government Data Protection Regulations) and governs how information is processed (Hoofnagle et al., 2019). The principles of the Data Protection Act could be applied through maintaining accuracy, such as a medic must ensure that every visit of Mr Ahmed must be recorded accurately, and if missed, that also should be mentioned in the records. Next, this is also related to confidentiality and security, which could be understood as Mr Ahmed’s health data must be recorded in a specialised category and electronic records so that they could easily be accessed and investigated to identify which stop was involved in his care. The investigation into the missed visit required complete records to identify the reason behind the missed visit and to adhere to the duty of candour, which is a legal obligation for health professionals to be honest and transparent with patient service.
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The collaborative and multi-Agency working is necessary for the fast recovery of Mr Ahmed to prevent stroke and long-term disease and negative circumstances. It will ensure continuity of care, safety and a holistic approach to support for his complex needs (Kates et al., 2019). The effective collaboration between the group practitioner, district nurse, speech and language therapist and domiciliary care workers prevents fragmented care and reduces medication error. The collaborative working ensures both physical and rehabilitation needs. This also plays a leading role in integrated care planning, which ensures utilising digital tools and records physical in the home, ensuring all providers, including care workers and medication lists. 

An interdisciplinary approach, this is related to regular scheduled multidisciplinary meetings in which GP, nurses and care agents are included, which allow for review of Mr Ahmed's progress and immediate troubleshooting for concern (Taberna et. al., 2020). This is also related to involving the family in their operations, which could include engaging Mr Ahmed in the team structure to empower her as a partner, ensuring she understands rehabilitation goals and acts as a key monitor, reducing isolation.  The key strategies which will be helpful are the role of ambiguity and responsibility, such as creating a formal agreement outlining which professionals are responsible for tasks in a specific area, such as general care or specific modification. Another one is power dynamics and respect, such as creating a culture where care workers are valued and feel comfortable while raising their concerns with general practitioners. 


[bookmark: _Toc227621350]Conclusion 
In conclusion, as previously discussed, Mr Ahmed is a 68-year-old man who was discharged from the hospital. The key aim of this is to address the care, rehabilitation and holistic person-centred care approaches that integrate effective communication, robust administration practices and inter-agency. This case study is about investigating the reason behind the poor care of Mr Ahmed, regarding which missed medication highlights that communication failures can lead directly to risks in patient safety (Kaji et al., 2021). In this line, this report discussed the role of effective communication in improving the health of Mr Ahmed, the role of collaborative working and integration legislation in maintaining patient confidentiality and privacy. Through this report, it has been understood that effective communication not only works in general scenarios, but also in the case of healthcare needs. 
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