
|

	Student Name:
	Samantha Morris

	Student ID:
	2222405

	Module Code:
	LCHS4002_BIRM

	Assignment Section:
	Digital skills and research methods

	Lecturer’s Name:
	Neale Haddon










Individual Research             Report
Digital skills and research methods.






CONTENTS PAGE

1. Introduction..............................................................................................3
2. Research design.......................................................................................4
            2.1 Research Question..............................................................................4
            2.2 Method.................................................................................................4
           2.3 Ethical Considerations........................................................................ 6 
      3.  Results........................................................................................................7
      4. Discussion..................................................................................................12
      5.  Conclusion................................................................................................15
       6.   Reference list..........................................................................................16
      7. Appendix A- A blank copy of questionnaire............................................16





















INTRODUCTION

This report will be drawing on the importance of using digital skills whether at work or when studying.
In today's society we rely on digital skills for many reasons, whether it be for studying, work or even at home for social and organization purposes or simply to do a home shop (which I am a huge fan of ), with the aid of the internet and digital skills there's not much limit to what you can and can't access.

[bookmark: _Int_cx3bIgWd]Unesco’s definition of digital skills is ‘a range of abilities to use digital devices, communication applications, and networks to access and manage information. They enable people to create and share digital content, communicate, and collaborate, and solve problems for effective and creative self-fulfillment in life, learning, work, and social activities.’ (“Top 5 Digital Skills You Should Learn In 2023 - ikas”)
[bookmark: _Int_4DUyH3Fs]As UWTSD students will be using digital skills throughout the duration of their academic year! We predict that a student's confidence will automatically increase over the learning period with more experience gained.






RESEARCH DESIGN

2.1 Research Question

The chosen research question which the questionnaire was focused on was ‘Are UWTSD students confident in using their digital skills?’

2.2 Method

It was decided that to obtain the questionnaire answers and to analyze the results the best suitable and quickest method was by inserting quantitative questions using a blank form on Microsoft Forms via OneDrive using Closed, ranked and Likert Scale questions. Before asking any of the chosen questions regarding the  research question it was important to firstly ensure that all participants were more than happy to take part, so in order to have consent, this was then asked as the first initial question on the questionnaire as this is part of the Ethical considerations which will be explained further on down in this report.
The questions asked were as follows:
· I consent to take part in this research voluntarily
· Do you feel confident when using the one drive?
· Do you feel anxious if you are asked to collaborate using technology
· Rank these applications according to how confident you feel using them on the one drive
· [bookmark: _Int_c4zDUxnM]Collaborating online to create a group task feels very challenging for me

· I actively avoid using technology
[bookmark: _Int_ZjslvCF7]Once the questionnaire was created on OneDrive using Microsoft Forms it was then decided that the best way to send the survey and receive the responses was by clicking on the ‘Collect responses tab’ and then by selecting Students email addresses individually first of all by sending the questionnaire automatically and then also by copying and pasting a link into Microsoft Teams using this following link below:
 https://forms.office.com/Pages/ResponsePage.aspx?id=-REPTm4EBUWcuNshUjEeIYCWhovXnJ5HpgiXqMVS97pURDZPMUVJR1ZWT0JaNE5SRUdIR1lCVjRBMS4u
[image: ]Fig 1 (author). Screenshot example of Microsoft Forms, showing how to collect responses.

Mixed responses were expected from the questionnaire to the research question "Are UWTSD Students confident in using digital technology?', as it was believed the answers received would all come back varied due to varied factors that could be considered such as age, educational background, work experience etc.
Once a participant responded to the link of the questionnaire, and their answers all recorded, a notification email was then personally received to notify completion and to obtain the results.
Once the questionnaire deadline for completion had been met, and all feedback from the questionnaire was received, Microsoft forms was then reopened back to the questionnaire page in which an overview of all data responses could be viewed by simply pressing the ‘Response’ tab.
[image: ]Fig 2. (Author) shows a screenshot from the responses tab on Microsoft Forms
[bookmark: _Int_NWlWwzFt] The results to the questions asked were then examined and reported in a form of chart, a choice of reporting the results in a table was optional, but the idea of creating charts seemed more appealing as some charts have a colour coded illustration, that can demonstrate the results more clearly and effectively. Depending on the type of questions asked determined the type of chart used. The more obvious chart designs that could have been used to record the data were Clustered columns charts, clustered Bar charts, Line and Pie charts, but mainly pie charts were chosen.


2.3 Ethical Considerations
When doing research there are several principles you need to abide by to help guide you, we call these 'ETHICAL CONSIDERATIONS', these ensure that your research is carried out in a valued manner, a few of these principles include:
· Respect for others
· Integrity, open-mindedness, and fairness
· Avoidance of harm
· Privacy of those taking part
· Voluntary nature of participation and having the right to withdraw
· Informal consent of all taking part
 Applying such principles is important, as they ensure that all confidentiality of data and all analysis and reporting of data are conducted fairly. All measurements of the research and data handling whilst collecting data for the questionnaire survey were carried out carefully adhering to the principles of ethical considerations.





RESULTS

[image: ]Fig 3 (Author) Screenshot of Question 1.
[image: ]Fig 4 (Author) Screenshot of pie chart showing question 1’ I consent to take part in this research voluntarily 'results.





[image: ]Fig 5 (Author) Screenshot of Question 2.

[image: ]Fig 6 (Author) Screenshot of pie chart showing question 2’ Do you feel confident when using the one drive? ' Results.

[image: ]Fig 7 (Author) Screenshot of Question 3.

[image: ]Fig 8 (Author) Screenshot of pie chart showing question 3 ’Do you feel anxious if you are asked to collaborate using technology 'results.

[image: ]Fig 9 (Author) screenshot of Question 4.

[image: ]Fig 10(Author) Screenshot of a clustered bar chart showing question 4’ Rank these applications according to how confident you feel using them on the OneDrive’ results put into rank order.
[image: ]Fig 11 (Author) Screenshot of pie chart showing question 4 results.


[image: ]Fig12 (Author) Screenshot of Question.

[image: ]Fig 13 (Author) Screenshot of chart showing question 5 results.


[image: ]Fig 14 (Author) Screenshot of pie chart showing question 5 ’Collaborating online to create a group task feels very challenging for me’ results.


[image: ]Fig 15(Author) Screenshot of Question 6.


[image: ]Fig 16 (Author) Screenshot showing question 1 results.

[image: ]Fig 17 (Author) Screenshot of pie chart showing question 6’ I actively avoid using technology’ results.



DISCUSSION

Here I am going to go into further detail of each of the questions recorded results detailed above:

Question 1 ‘I consent to take part in this research voluntarily’
This first question was a ‘Closed’ question and was asked as part of ensuring that ethical considerations were in place before the participants proceeded.

The Pie chart shows that 100% 15 out of 15 participants answered ‘Yes’ and agreed to consent to the research, of their free will.

This result was expected as without ‘Yes’ being the answer, the participants would no longer be agreeing to answer the rest of the following questions in the survey.
Question 2 ‘Do you feel confident when using the one drive?’

Question 2 asked was also a ‘Closed’ question and showed that out of 15 respondents, all of them felt confident when using the OneDrive

The Pie chart shows that 100% 15 out of 15 participants answered ‘Yes’

[bookmark: _Int_dd8UzBYz][bookmark: _Int_AV1zpJhr]The results from this question were half expected as the participants asked were all students from my academic year and class, which I knew all students would be using OneDrive on a daily basis to help them progress throughout their course, which meant the probability of the answer being yes was higher as students would have built more confidence using OneDrive more frequently.


Question 3 ‘Do you feel anxious if you are asked to collaborate using technology?’

Question 3 was again another ‘Closed’ question, the results from this, this time shows varied answers given.

The pie chart shows that 60% of the respondents (9 out of the 15) said ‘Yes’ that they felt anxious if asked to collaborate, where the remaining 40% (6 out of 15) said ‘No’.

This result again was half expected as unless studying or working with digital skills frequently, like myself until now, the collaboration tool is something I believe most people will not be familiar with, as it is not something that you would normally use in your everyday day to day life.

Question 4 Rank these applications according to how confident you feel using them on the OneDrive’

Now this question was made using a ‘Rank order,’ with this question the students at UWTSD were asked to put the Microsoft Apps into order from top to bottom (top being the most confident in using).

Figure 10 shows a chart showing all the Microsoft Apps placed in rank order. Whereas figure 11 shows the percentage of the top two most popular apps chosen.

Looking at the results now, it is shown that out of the original 15 respondents, only 14 of them continued to answer the following few questions. 

The pie chart shows that out of the 14 participants that answered, the top two most popular apps that the students felt confident in using were MS Word and MS PowerPoint.
The Pie chart shows where 12 people (86%) chose MS Word to be the most confident used, whereas only 2 students (14%) declared that PowerPoint was the second most used app with confidence. 

[bookmark: _Int_bFVRy8Il]Again, with this question varied results were expected, as different individuals have had a different number of experiences using digital skills, or very little at all.


[bookmark: _Int_pg3tbus2]Question 5 Collaborating online to create a group task feels very challenging for me’ results.

This question was asked using a ‘Likert scale’ where the respondents reply describing into words how they feel about the question asked e.g.:
Strongly Agree
Agree
Disagree
Strongly Disagree
Neutral
Fig 14 shows that the most responses received were ‘strongly disagree’ 28.6%, ‘Agree’ 35.7%, and ‘Neutral’ 35.7%
[bookmark: _Int_x8BGZiV0]With this question, varied results were expected again, as different individuals will have had very little experience of collaborating with Microsoft before starting their academic course.





Question 6 I actively avoid using technology’
This question was asked using a ‘Likert scale’ where the respondents reply describing in words how they feel about the question as described above in question 5.

The results of the pie chart show the following results that out of the 14 respondents
14.3% Strongly agree 
14.3% Agree 
28.6% Disagree 
28.6% Strongly disagreed
And 14.3% Neutral 

Depending on experience and confidence, the answers to this question were expected to be varied again.

CONCLUSION

 Fig 18 (Author), Mind map of digital skills.Digital skills
Whatsapp
Students
OneDrive
Digital skills collaborate
MS Teams

 
[bookmark: _Int_eYzd9RtX]Prior to sending out the questionnaire survey it was already predicted that the research would find there would be mixed responses to the research question "Are UWTSD Students confident in using digital technology?', due to various key factors such as age, educational background, work experience etc. Although from the results we cannot narrow down these key factors for everyone that had taken part and include these in the final results (as these factors would have needed to be added to the questionnaire to be weighed into the results) it is still evident that the respondents all had different thoughts, feelings regarding the questions asked.
[bookmark: _Int_4XAEy2RO]15 participants free willingly started the questionnaire survey, but yet only 14 appeared to have answered all the questions? This again could be due to lack of confidence or lack of concentration when using digital skills. 
[bookmark: _Int_1lZvUiXR]As UWTSD students will be using digital skills throughout the duration of their academic year, students' confidence and those using digital skills at work will automatically increase over the learning period with more experience gained.
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APPENDIX A – A BLANK COPY OF QUESTIONAIRE



Question Bank for the research question: 

Are UWTSD students confident in using their digital skills? 



[bookmark: _Int_qp4wKOCx]Closed questions. (yes or no answers) 

I consent to take part in this research voluntarily? Yes or No (This question was asked for the purpose of Ethical considerations)

[bookmark: _Int_Qfs51SlG]Do you feel confident when using the OneDrive? Yes or No 
 
Do you feel anxious if you are asked to collaborate using technology? Yes or No 


Rank Order questions – arrange words in rank order 


Rank these applications according to how confident you feel using them on the OneDrive 
MS PowerPoint 
MS Word 
MS Excel 
MS Streams 
MS Forms 


Likert Scale questions. 


I actively avoid using technology. 
[bookmark: _Int_K8SYjry3]Strongly Agree   Agree   Disagree   Strongly Disagree. 
(Circle one response) 




[bookmark: _Int_eLwGtlMg]Collaborating online to create a group task feels very challenging for me. 
[bookmark: _Int_K7EVN8GO]Strongly Agree   Agree   Disagree   Strongly Disagree. 
(Circle one response)
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