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The role I have chosen is a carer within health and social care. This role was selected because it is rewarding and allows individuals to make a positive difference in the lives of others. Carers support people who may be unable to care for themselves due to age, illness, or disability. This role is important because it helps individuals maintain dignity, independence, and wellbeing. This report will describe the role and responsibilities of a carer. It will also evaluate key skills needed for the role and explain strategies that can be used to improve these skills. Finally, the report will summarise the importance of carers in providing safe and effective care.
Carers play a vital role in health and social care settings. They support individuals who need help with everyday activities. This may include elderly people, individuals with disabilities, or those recovering from illness. Carers assist with tasks such as washing, dressing, eating, and taking medication. They may also help with mobility and ensure individuals are safe in their environment (Carers Trust, 2026).
Many people do not immediately recognise themselves as carers. Research shows that it can take up to two years for individuals to identify themselves in this role (NHS, u.d.). This can delay access to support, training, and resources. As a result, some carers may begin their role without the necessary skills or knowledge, which can affect the quality of care provided
A carers key responsibility is to promote dignity and independence by encouraging individuals to do as much as they can for themselves while still providing the support they need. Carers must also respect privacy and treat individuals with kindness and respect at all times. Problem-solving skills are useful when dealing with unexpected situations. These skills allow carers to provide high-quality care and build positive relationships with individuals. This also helps to balance different priorities and find the right balance between encouragement and help. 
Three key skills needed for a carer are communication, empathy, and patience (Key, 2026). These skills are important because they directly affect the quality of care provided and the wellbeing of individuals, and if not possessed can lead to dire consequences. 
Communication is one of the most important skills in care work. Carers must be able to listen carefully and speak clearly to understand the needs of individuals. Good communication also allows the carer and the individual being cared for understand one another. A carer is supporting an elderly person who needs medication. The individual says they feel dizzy, but it is not written in their notes. The carer listens carefully and reports this information clearly to the nurse. The nurse then checks the medication and finds that it may be causing side effects. Because the carer communicated properly, the medication is reviewed, and the individual stays safe. This shows how good communication helps prevent mistakes and protects health. If communication is poor, mistakes may happen, such as giving incorrect medication or misunderstanding a person’s needs. This can lead to serious consequences for the individual and their family. Good communication also helps when working with other professionals, such as nurses and support workers. The NHS encourages carers to be involved in patient care, which means carers must share accurate information with nurses and other staff (NHS, u.d) 

Empathy is essential in building trust and providing emotional support. Many individuals receiving care may feel vulnerable, anxious, or lonely, and this may affect their behaviour. A carer who shows empathy can understand these feelings and respond in a caring way. For example, sitting and listening to an individual who is upset can help them feel valued and supported. Without empathy, individuals may feel ignored or disrespected, which can negatively affect their mental and emotional wellbeing.  A patient in a care home becomes upset after not receiving visitors for a long time. Instead of ignoring the behaviour, the carer recognises that the individual may feel lonely. The carer sits with the patient, listens, and speaks in a calm and kind way. The carer may also suggest activities or arrange a phone call with family. This shows empathy because the carer understands the person’s feelings and responds with care, helping improve their emotional wellbeing. This can also be recognised by the patient leading to a closer relationship between the patient and carer.

Patience is another important skill, especially when working with individuals who may have complex needs, such as dementia or physical disabilities. Tasks may take longer, and individuals may need repeated reassurance. A patient carer remains calm and supportive in these situations. For example, helping someone slowly complete a task encourages independence and reduces stress. Without patience, carers may become frustrated, which can lead to rushed care or poor treatment of individuals. A carer is helping a person with dementia get dressed. The individual becomes confused and takes a long time to complete simple tasks. Instead of rushing, the carer stays calm, repeats instructions slowly, and gives the individual time to respond. This helps reduce anxiety and allows the person to remain as independent as possible. This example shows that patience leads to better care and a more positive experience for the individual.
There are several strategies that can help carers improve their skills. Three effective strategies include training, feedback, and gaining practical experience (National Careers Service, 2026)
Training is imperative to improve skills and knowledge. Many care organisations offer training courses in areas such as communication, safeguarding, and health and safety. These courses provide carers with the knowledge needed to handle different situations. For example, communication training can teach carers how to listen actively and respond appropriately. This improves interactions with individuals and helps prevent misunderstandings. Training is important because it ensures carers follow correct procedures and provide safe care.
Feedback is another useful strategy. Feedback can be given by supervisors, colleagues, or service users. It helps carers understand their strengths and identify areas for improvement. For example, a manager may suggest ways to improve communication with individuals who have hearing difficulties. Acting on feedback allows carers to develop their skills and improve their performance. Regular feedback also encourages continuous improvement and helps maintain high standards of care.
Gaining practical experience is also important. Applying theory is necessary. Experience allows carers to apply their knowledge in real-life situations. Over time, this helps build confidence and improve skills such as patience and problem-solving. For example, dealing with different individuals can help carers learn how to respond to challenging behaviour. Practical experience is valuable because it allows carers to learn from situations and improve their ability and confidence to provide effective care.
These strategies are effective because they focus on both knowledge and practice. Training provides understanding, feedback offers guidance, and experience builds confidence. Together, they support carers in developing the skills needed for high-quality care.
In conclusion, the role of a carer is essential in health and social care, and in wider society. Carers support individuals with daily activities and help maintain their independence and dignity. Key skills such as communication, empathy, and patience are important for providing safe and effective care. Without these skills, the quality of care may decrease and could lead to negative outcomes for individuals. Strategies such as training, feedback, and practical experience can help carers improve their skills. Overall, carers play a vital role in ensuring individuals receive the support they need to live safely and comfortably.
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