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[bookmark: _Toc224812054]Introduction
Health and social care services in the UK are there to support people with different needs, whether that is medical or social needs. For these services to work properly, professionals need to communicate well, keep accurate records and work together as a team. These things might sound basic, but they are actually really important, and when one of them goes wrong it can affect the quality of care someone receives. (Moonie, 2020). 
In this assignment, I will look at these areas using the example of Mr Ahmed’s case study. I will explain why they matter, but also look at some of the problems that can happen in real situations.

[bookmark: _Toc224812055]Case Study Overview 
[bookmark: _Toc224812056]Mr Ahmed is a 68 year old man who has recently had a stroke and has just come out of hospital. Since being at home, he has support from different professionals such as a GP, district nurse, speech and language therapist and care workers who visit him at home. (NHS England, 2022). 
Even though this sounds like a good level of support, having lots of people involved can sometimes make things more complicated. There is more chance of miscommunication or things being missed. Also, Mr Ahmed speaks Bengali as his first language and now has some communication difficulties because of his stroke, which makes things even more challenging. (Stroke Association, 2023).

[bookmark: _Toc224812057]Importance of Communication in Health and Social Care
Communication is a big part of health and social care. It helps professionals understand what a patient needs and also allows patients to be involved in their own care. Respecting a patients choices and decisions regarding their care is imperative to best meet their needs, ensure they feel comfortable and that their choices and decisions are heard, valued and respected. When communication is done well, it can build trust and make people feel more comfortable. (Arnold and Boggs, 2020).
However, in real life, communication is not always perfect. Staff can be busy, over worked or under pressure, which might mean they rush conversations or do not fully check that the patient understands (Bach and Grant, 2015).  So, it is not always just about the individual worker, but also about the system they are working in. 

[bookmark: _Toc224812058]Communication Challenges in Mr Ahmed’s Care
In Mr Ahmed’s situation, communication is more difficult because of his stroke and the language barrier. After a stroke, people can struggle to speak or understand what others are saying (Stroke Association, 2023).  Even if staff try to simplify things, it might still be hard for him to follow.
Another issue is that English is not his first language. He understands some, but more detailed information could be confusing. His wife often helps by speaking to professionals, which can be useful, but it is not always ideal. There is a chance that information could be changed slightly or not fully explained, even if that is not intentional. (Trevithick, 2012).
Also, if staff mainly speak to his wife, it might mean Mr Ahmed is not as involved in his own care as he should be. This could affect his independence. In my opinion, using a professional interpreter would be a better option where possible, as it would be more accurate and still allow him to be included (NICE, 2021).
This shows that communication is not just about talking, but about making sure the person actually understands and is part of the conversation.

[bookmark: _Toc224812059]Legal and Ethical Considerations in Communication
The Equality Act 2010 says that services should be accessible to everyone. For Mr Ahmed, this could mean making adjustments like giving him more time or explaining things in a simpler way (Equality Act, 2010). 
Even though this is the law, it does not always happen perfectly in practice. Sometimes services do not have enough resources, which can make it harder to meet everyone’s needs. This can lead to unfair differences in care.
There is also an ethical side to this. Professionals have a responsibility to make sure patients understand what is going on. Even if they are busy, they still need to check understanding. If they do not, it could lead to mistakes or the patient agreeing to something they do not fully understand (Nursing and Midwifery Council, 2018).

[bookmark: _Toc224812060]Communication Theory: Shannon and Weaver Model
The Shannon and Weaver model explains communication as a process where a message is sent but can be affected by noise (Shannon and Weaver, 1949). In this case, the noise could be Mr Ahmed’s stroke, language differences or even stress.
I think this model is helpful because it shows where communication can break down. However, it is quite basic and does not fully show what communication is like in real life. In healthcare, communication is more of a two way process, where people need to check understanding and respond to each other (Bach and Grant, 2015).
So, while the model is useful, it does not cover everything. Professionals need to go beyond this and make sure they are really engaging with the patient.

[bookmark: _Toc224812061]Administrative Skills and Record Keeping
Record keeping is really important, especially when lots of professionals are involved in one person’s care. It helps everyone know what is going on and keeps track of any changes (Moonie, 2020).
In Mr Ahmed’s case, different people are recording different information. This can be helpful, but it can also cause problems if records are not updated properly or shared promptly.
The missed visit is a good example of this. Because the care worker did not show up, Mr Ahmed missed his medication. This might seem like a small mistake, but it could have serious effects. It also suggests there might be issues with how visits are organised or recorded.
This shows that admin tasks are just as important as direct care, even though they are sometimes overlooked.

[bookmark: _Toc224812062]Legal Frameworks for Data Protection and Information Sharing
The Data Protection Act 2018 and Caldicott Principles are there to protect patient information. At the same time, they allow information to be shared when it is needed for care (Information Commissioner’s Office, 2023; Caldicott, 2013). 
In reality, this can be quite tricky. Some staff might be too careful and not share information when they should, while others might share too much.
For Mr Ahmed, sharing information between professionals is really important. If something changes in his condition and it is not passed on, it could affect his treatment. So, there needs to be a balance between keeping information private and sharing it when necessary.

[bookmark: _Toc224812063]Collaborative Working in Health and Social Care
Working together as a team helps provide better care because different professionals bring different skills (Glasby and Dickinson, 2014).  In Mr Ahmed’s case, each person involved has their own role, which helps cover all his needs.
This kind of approach is more person centred because it looks at the whole person, not just one problem (NICE, 2021). However, it only works well if everyone communicates properly and knows what they are doing.

[bookmark: _Toc224812064]Challenges in Teamwork
Even though teamwork is important, it is not always easy. People might work for different organisations or follow different systems, which can cause confusion.
The missed visit could be a sign that there was a lack of communication within the care agency. This shows how problems in teamwork can directly affect the patient (NHS England, 2022).
To improve this, teams can use shared care plans or communicate more regularly. But this depends on having enough time and resources, which is not always the case.
It is also important that Mr Ahmed is included in decisions about his care. His wife can help, but professionals should still make sure they are listening to him as well.


[bookmark: _Toc224812065]Conclusion
To sum up, communication, record keeping and teamwork are all really important in health and social care. Mr Ahmed’s case shows how things like language barriers and health conditions can make these areas more difficult.
If communication is not clear, it can affect understanding and decision-making. If records are not accurate, it can lead to mistakes. And if teamwork is not effective, care can become unorganised.
Overall, professionals need to adapt to each person’s needs and work together properly. Small things like checking understanding, keeping clear records and communicating with each other can make a big difference to the quality of care (Moonie, 2020).
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