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Task 1
The job role in the health and social care sector that I will want to apply for is a probation officer. A probation officer role supervises individuals who have been convicted of crimes and are serving their sentence in the community. Also being a probation officer there are many key skills that are required for the role first key skills being excellent communication skills the reason being why this is a key skill for the probation officer role is because with excellent communication skills the probation officer will be able to communicate clearly and effectively. Both verbally and in writing, to produce accurate reports.
 Aswell as active listening and conveying information this includes persuading resistant clients by de-escalating confrontations and building constructive relationships through empathy and active listening. As this is a crucial skill set to help understand clients, and managing risks which would require both interpersonal and formal writing skills for reports and for court. The second key skill for the probation officer role is rapport building this skill is important because rapport building establishes the trust and a human connection through respectful, genuine, and empathetic communication. 
This involves treating individuals as people, engaging with them in two-way conversations, and understanding their backgrounds, and working alongside them to build meaningful goals and positive changes. As ultimately building a relationship is strongly based on trust and respect as this is crucial for encouraging disclosure, engagement, and ultimately helping individuals to change as person to make positive changes in their life. And the third key skill a probation officer should have is empathy and a non-judgemental approach are crucial key skill for a probation officer, as they are fundamental to building a constructive, trusting relationships with individuals who are on probation, which in turn is a key factor in reducing the chances of an offender reoffending and ending up back into prison as when an offender on probation feels understood and respected they are much more likely to engage with their supervision and rehabilitation programs to help them change their ways of being a criminal and going on to the right path and ultimately staying out of prison for good. 
The skills gaps for the probation officer role often relate to the risk assessment and management, legal and policy knowledge, writing as the specific areas where individuals might be lacking including performing thorough risk assessments. As these are some of the areas of the skill gap in the probation officer role, I intend on how these issues can be addressed. First issue of risk assessment this issue can be dealt with steps first being information gathering and identification this is done by gathering comprehensive information about the individuals' circumstances, their offending history, and potential hazards or waring. The second step of the risk assessment is once the information is gathered, as the probation officer I will do an analysis on the likelihood and the potential impact of the identified risks. 
The third step for the risk assessment will be the planning as the primary goal is to develop and implement a plan to manage the identified risks and the reduce the likelihood of reoffending this can be done through the victim safety planning developing a specific plan to ensure the safety of the victims. And the four step in addressing a risk assessment in the probation officer role is documentation, monitoring and review is a dynamic process that requires ongoing attention and revision this is done through monitor and review doing regular monitor on individuals progress and behaviour. As the risk assessment and management plan must be reviewed and revised if any circumstances change or if new risk information becoming available. 
Potential interview questions for the role of a probation officer 
1.) Why do you want to work as a probation officer? I would like to work as a probation officer as it is my passion to help and guide individuals reintegrate back into society. As with offenders coming out of prison they could be lost in society, and I will help them stay on the right path by helping them getting a job and staying out of trouble and making sure offenders don't reoffend and end up in prison. 
2.) How do you handle difficult situations with clients? The way I handle difficult situations with clients is by helping them keep calm and listen and understand where the difficult situation is coming from. 
3.) what are your strengths becoming a probation officer? My strengths would be understanding the prisoners who are on probation and giving them advise on what they should do to stay out of trouble and how they can reintegrate back into society. 

Task 2
One key skill I believe that is needed in getting a job in the health and social care sector is communication skills. The reason being why it is important to have good communication skills is they are crucial in providing effective, person care, building trust with patients and colleagues, as well as ensuring patient safety, and improving health outcomes. Effective communication skills help in accurately understanding a person's needs, as making informed decisions and providing the appropriate support and emotional care, while where the opposite with poor communication such things as you can lead to confusion, mistakes being made and poor quality of care. This can be avoided as improved health outcomes help with good communication with patients engage with their treatment and management plans, leading to an overall health outcome. Another form of good communication with patients is making supported decision making and it will allow individuals to understand and participate in making decisions about their own care. 
This is done by ensuring clear instructions being shared understanding, and better patient engagement through such methods as active listening using things like simple use of language and tailoring communication to individual's needs, a key strategy will include providing clear, honest information about treatment and the next step of active listening and empathy and also leveraging both verbal and non-verbal cues to build trust and collaboration.
 Another method of good communication skill that can be used in the health and social care sector is cultural sensitivity as recognising and respecting of other diverse needs, which improves communication by active listening, using interpreters, and avoiding jargon. As good communication involves around being aware of the cultural differences in politeness and non-verbal cues, as providing information accessibly, and asking clarifying any questions to ensure understanding and build trust. If by any challenges of language between yourself and the patient the use of a professional interpreter will help with language barriers, as with the use of a professional interpreter important information can be discussed rather than having to rely on family members as to avoid any conflicts of interest and ensuring accuracy. As with a family member they can confuse the patient into saying something else rather than what is being told, where with a professional interpreter it is not bias at all, and they can discuss with the patient in helping them deciding for themselves in if they want help with medication, diagnosis and treatment. They also empower patients to understand their rights, express their needs and patients to participate fully in care decisions, and promoting human rights and social justice. Using professional interpreters is essential for accurate information being exchanged which can lead to better health outcomes and higher patient satisfaction compared to those who are untrained. 


Task 3
 Using the (ERA model) Experience, Reflection, Action model I can see were some of the mistakes I had made in my SWOT presentation had happened. The first issue being time management as by my lecturer I was given five minutes to deliver my presentation where I had delivered in two minutes and thirty seconds this had happened because I had not had the right amount of information in my SWOT presentation. Ultimately resulting in me having this issue. 
But with my lecturer telling me this and myself reading my presentation I now know that in the future to not repeat this mistake from happening rather myself learning from this experience and making sure that I do not repeat the same mistake from happening again when I am delivering a presentation in any future class. The main reason I had the issue of time management in my presentation was because of poor time estimation as myself I had thought what I had written in my SWOT presentation was enough information where I had underestimated the task and a result of me making my mistake. 
The second issue I believe where I had made my mistake in my SWOT presentation was, I had not understood the task fully as when I was delivering my SWOT presentation, I had realised the mistake was made as we were told to choose a job role in the health and social care sector and write about it in the SWOT presentation where myself I had only included writing about my job role in the health and social care sector in the weaknesses part of my SWOT presentation I had discussed about the job role. Where instead of writing about the job role in the whole presentation throughout in each part of my SWOT. In order of me not to repeat the mistake I had made with me not understanding the task I would ask the lecturer and make sure what I must do in my presentation to avoid and confusion and mistakes from happening in any future presentations. The third mistake I had made in my SWOT presentation was myself not understanding the threats part of SWOT as instead of writing my threats I had instead became confused and I had written how to overcome my threats in my SWOT presentation without even knowing what the threats part of the SWOT even was. I had only noticed this when a was delivering my SWOT presentation my lecturer had informed me that I had done the threats part of the presentation wrong and when asked by my lecturer I had told her I didn't really understand what the threats' part was in my SWOT, then my lecturer had explained in to me what was meant by the threats in my SWOT and I had finally understood what is was. To avoid any confusion or mistakes from happening in any presentation I do for the future I will make sure that I understand the task that is given to me and if I am not sure still  I will ask the lecturer until I understand what I have to do so this mistake of me not understanding does not happen in any more presentations that I will deliver in the future. The final mistake that I can address that I had made in my SWOT presentation is the reference part as I had not done the references in Harvard style fully as I had left out some parts as where it is available and the access date being left out. This was just a silly mistake I had made as isn't an issue in my work rather a small mistake I had made instead of me just rushing and not seeing this mistake being made. 
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