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Task 1 – Curriculum Vitae
Gabija Kalvelyte
Wolverhampton, West Midlands
07702778706
g.kalvelyte77@gmail.com
Professional Profile
Compassionate and motivated Health and Social Care student currently studying for a Level 4 Certificate of Higher Education in Health and Social Care. Experienced in supporting adults with mental health needs and promoting independence through person-centred care. Strong communication and interpersonal skills with the ability to build positive relationships with service users, families and multidisciplinary teams. Passionate about improving the wellbeing of others while maintaining dignity, confidentiality and safeguarding standards. Eager to develop a long-term career within the NHS as a Community Mental Health Support Worker.
Education
University of Wales Trinity Saint David (UWTSD)
Level 4 Certificate of Higher Education in Health and Social Care
2025 – Present
Relevant modules:
· Professional Development within Health and Social Care
· Psychology in Health and Social Care
· Introduction to Health and Social Care
· Introduction to Public Health
Key knowledge and skills:
· Person-centered care
· Mental health awareness
· Effective communication
· Research and evidence-based practice
· Teamwork and problem solving
Work Experience
Mental Health Support Assistant
Supported Living Service, Birmingham
May 2024 – Present
Responsibilities
· Provided person - centered support to adults with mental health needs in a community setting.
· Assisted service users with daily living activities while promoting independence and choice.
· Developed positive and trusting relationships through compassionate communication.
· Observed and reported changes in service users' physical and mental wellbeing to senior staff.
· Maintained accurate, confidential care records in line with organizational policies.
· Worked effectively with nurses, social workers and other healthcare professionals as part of a multidisciplinary team.
Volunteer Support Worker
Mind, Birmingham
September 2023 – April 2024
Responsibilities
· Supported adults experiencing mental health challenges during community wellbeing sessions.
· Listened empathetically and provided emotional support in a safe and respectful environment.
· Helped organize wellbeing activities that encouraged social inclusion and confidence.
· Signposted individuals to appropriate local support services when required.
Key Skills
· Person-centered care
· Mental health awareness
· Excellent verbal and written communication
· Active listening and empathy
· Safeguarding adults
· Confidentiality and data protection
· Time management and organization
· IT and digital literacy (Microsoft Office)
Training & Professional Development
· Level 4 Certificate of Higher Education in Health and Social Care (currently studying)
· Basic Safeguarding Awareness
· Mental Health Awareness

https://www.nhsjobs.com/job/UK/Staffordshire/Shrewsbury/Midlands_Partnership_University_NHS_Foundation_Trust/Mental_health_Community_Support_Worker/Mental_health_Community_Support_Worker-v8134949?utm_source=chatgpt.com












Task 2 - Personal Statement
I am currently studying a Level 4 Certificate of Higher Education in Health and Social Care at the University of Wales Trinity Saint David. Since starting the course, I have become increasingly interested in mental health and the importance of supporting people within their own communities. Learning about public health, professional development and person-centered care has shown me that good support is not only about meeting someone's immediate needs, but also about helping them build confidence and maintain their independence.
The Community Mental Health Support Worker role stood out to me because it combines practical support with the opportunity to build meaningful relationships. I like the idea of working closely with individuals over time, understanding their goals and encouraging them to make progress at their own pace. Every person has different experiences and needs, which is why I believe it is important to listen first, rather than make assumptions.
During my studies, I have developed skills that I believe would help me in this role. Group projects and presentations have improved my communication and teamwork, while written assignments have taught me how to use evidence to support decisions and think critically about different situations. I have also gained a better understanding of confidentiality, safeguarding and professional responsibilities within health and social care settings.
I understand that working in community mental health can be challenging and that not every day will be the same. Some situations require patience, flexibility and the ability to stay calm under pressure. I continue to strengthen these qualities through my studies, reflective practice and a willingness to learn from experience. I am always willing to ask questions, accept feedback and learn from more experienced colleagues because I know this is an important part of becoming a safe and effective practitioner.
What attracts me most to this role is the opportunity to make a positive difference in people's everyday lives. Small achievements, such as helping someone regain confidence or become more independent, can have a lasting impact. I would value the opportunity to build my skills within the NHS, contribute positively to the team and continue developing my knowledge while providing respectful, person-centered support to people experiencing mental health difficulties.

Task 3 - SWOT Analysis
Strengths
One of my main strengths is my ability to communicate effectively and build positive relationships with others. Throughout my studies, presentations, group discussions and written assignments have strengthened my communication skills and confidence when working with different people. Effective communication is recognized as an essential skill in mental health services because it helps build therapeutic relationships, supports person-centered care and enables effective multidisciplinary working (Skills for Care, n.d.; NICE, 2011). I believe these skills would help me communicate professionally with service users, their families and healthcare professionals while providing safe and compassionate support.
Another strength is my understanding of person-centered care. During my studies, I have learned that effective support involves listening to service users, respecting their individual preferences and involving them in decisions about their care. NHS England (2026) emphasizes that personalized care and collaborative working are central to community mental health services. This understanding would help me provide respectful, individualized support while encouraging independence and recovery.

Weaknesses
One of my main weaknesses is my limited practical experience in community mental health services. Although my university studies have provided me with a strong theoretical understanding of health and social care, I recognize that working directly with individuals experiencing mental health conditions requires practical skills that can only be developed through experience. To address this, I will participate in workplace training, seek regular feedback and learn through day-to-day practice.
Another area for development is my confidence when managing complex or unpredictable situations. Supporting individuals with mental health needs may involve responding to challenging behaviors or emotionally demanding circumstances. While I understand the principles of professional practice, I recognize that I need to build greater confidence in applying these skills in real-life situations. Through supervision, reflective practice and continuous professional development, I aim to become more confident and effective in managing these situations safely.

Opportunities
This role would provide valuable opportunities for both professional and personal development. The role would allow me to gain practical experience while working alongside experienced multidisciplinary professionals, helping me apply the knowledge I have gained during my studies in a real healthcare environment. Skills for Care (n.d.) highlights the importance of continuous professional development in maintaining competence and improving the quality of care.
This position would also support my long-term career goals by allowing me to develop specialist knowledge and practical skills in mental health care. NHS England (2026) promotes ongoing learning, personalized care and collaborative practice as key elements of high-quality community mental health services. Gaining experience within the NHS would strengthen my future career opportunities and prepare me for more advanced roles within health and social care.

Threats
One potential threat is the increasing demand for community mental health services, which may lead to heavier workloads and increased pressure on healthcare professionals. High workloads can make it more challenging to maintain the quality of person-centered care and effective communication if they are not managed appropriately (Care Quality Commission, n.d.). This highlights the importance of resilience, teamwork and effective time management.
Another potential challenge is the emotional impact of supporting individuals experiencing complex mental health difficulties. Working closely with vulnerable people may affect emotional wellbeing if appropriate coping strategies are not used. Reflective practice, professional supervision and continuous learning are important strategies for maintaining resilience and ensuring that high-quality care continues to be delivered (Hartley et al., 2020).

Task 4 - Personal Development Plan (PDP)
The SWOT analysis identified several areas that I would like to develop to prepare for a career as a Community Mental Health Support Worker. The following development goals will help me improve my knowledge, practical skills and confidence over the next two years.
Goal 1 – Gain practical experience in community mental health
My first goal is to develop practical experience by working in a community mental health setting. Although my studies have provided a strong theoretical foundation, I recognize the importance of applying this knowledge in practice. I aim to secure employment as a Community Mental Health Support Worker and learn from experienced colleagues through induction, supervision and day-to-day practice. I will evaluate my progress by reflecting on feedback from my supervisor, monitoring my confidence in supporting service users and reviewing my development during supervision meetings.
Goal 2 – Improve confidence in managing challenging situations
My second goal is to become more confident when responding to challenging or emotionally demanding situations. I plan to attend workplace training, observe experienced colleagues and use reflective practice to learn from my experiences. NICE (2011) highlights the importance of providing compassionate, person-centered care that respects the needs and preferences of service users. I will monitor my progress through reflective writing, supervision sessions and feedback from colleagues, ensuring that I continue to improve my decision-making and communication skills.
Goal 3 – Continue my professional development
My final goal is to continue developing my professional knowledge by completing additional training and keeping my knowledge up to date. Skills for Care (n.d.) emphasizes that continuous professional development is essential for maintaining competence and delivering high-quality care. Over the next two years, I intend to complete relevant mental health training, regularly review current guidance and continue developing my academic knowledge. I will evaluate my progress by recording completed training, reviewing my learning objectives and identifying new areas for future development.

Task 5 - Gibbs Reflective Cycle
Description
For Component 1 of the Professional Development within Health and Social Care module, I delivered a presentation on problem-solving within health and social care. My presentation explained the importance of effective problem-solving in professional practice and patient care. I introduced the Fishbone (Ishikawa) model as a recognized problem-solving tool and demonstrated how it could be applied to a realistic health and social care scenario. I also supported my presentation with relevant academic references and practical examples to show how theoretical knowledge can be applied in practice. Following the presentation, I received verbal and written feedback from my lecturer, who acknowledged my understanding of the topic, the appropriate use of the Fishbone model and my use of relevant evidence. However, I was also advised that my presentation was shorter than the allocated time, I relied too heavily on my notes and text-heavy slides, and I could have provided a deeper analysis while preparing more thoroughly for follow-up questions.
Feelings
Before delivering my presentation, I felt nervous because I wanted to present the information accurately and professionally. Public speaking has always been an area where I would like to become more confident, and I was concerned that I might forget important information. During the presentation, I realized that I was relying on my notes more than I had intended. Although this helped me stay organized, it also reduced my confidence and limited my interaction with the audience. After receiving my lecturer's feedback, I initially felt disappointed that I had not fully used the allocated presentation time. However, I was encouraged by the positive comments regarding my understanding of the topic and my ability to apply theory to practice. The feedback helped me recognize that I have a solid academic foundation but need to improve my presentation skills to communicate my knowledge more effectively.
Evaluation
Overall, I believe my presentation had several strengths. I successfully explained the importance of problem-solving in health and social care and demonstrated how the Fishbone model could be applied to practice. I also used appropriate academic literature and practical examples to support my discussion, which reflected the importance of evidence-based practice.
However, there were also clear areas for improvement. My presentation lacked sufficient depth because I finished earlier than expected, which limited my ability to explore my ideas in greater detail. In addition, relying on my notes and reading from text-heavy slides reduced the fluency of my delivery. I also recognize that I could have been better prepared to answer follow-up questions, which would have demonstrated a deeper understanding of the topic.
Analysis
Reflective practice is recognized as an important aspect of professional development because it allows individuals to evaluate their experiences, identify strengths and plan future improvements (Gibbs, 1988). My lecturer's feedback highlighted that my understanding of the topic was good, but that my presentation skills did not fully reflect my knowledge. This suggests that subject knowledge alone is not sufficient; effective communication is equally important within health and social care.
NICE (2011) emphasizes that effective communication supports collaborative working and improves the quality of care. Although my presentation demonstrated knowledge, relying heavily on my notes reduced the effectiveness of my communication. Similarly, Skills for Care (n.d.) highlights that continuous professional development involves reflecting on feedback, identifying learning needs and actively improving professional competence. I now understand that practicing presentations more thoroughly would have allowed me to speak more confidently, reduce my dependence on notes and provide a more detailed analysis of the topic.
Conclusion
This experience has helped me recognize both my strengths and the areas that require further development. I demonstrated a good understanding of problem-solving and successfully applied theoretical knowledge to a practical health and social care example. At the same time, I learned that effective presentations require more than subject knowledge. Good preparation, confident communication and the ability to respond to questions are equally important in demonstrating professional competence.
Action Plan
For future presentations, I will begin preparing earlier and practice several times before the assessment to improve my confidence and fluency. I will reduce the amount of text on my slides so that they act as prompts rather than scripts, allowing me to maintain better eye contact with my audience. I also plan to prepare for possible follow-up questions by reviewing the wider literature and practicing verbal responses. Finally, I will continue using reflective practice to evaluate my performance after each presentation and use feedback to support my ongoing professional development, as recommended by Skills for Care (n.d.) and Gibbs (1988).
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