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Introduction
[bookmark: _Int_0aLmHLRT]This report will Analys if students are confident in using technology to collaborate. Technology has had many transformations over the years, during the 1860’s Christopher Latham invented the first typewriter in 1868 and in 1984 Martain cooper invented the Motorola the handheld mobile phone, Technology has grown exponentially over the years the speed and power the different patterns and designs the growth has had a significant impact on students and the learning environment. Collaborative learning differs from regular group activities because students become an expert on all topics this also encourages students to think in depth and come up with more elaborate projects than they would have alone. (Barkley 2021) 
Are students confident in using technology to collaborate at UWTSD?
[bookmark: _Int_Ym5NIaji][bookmark: _Int_RhunDYXt]The students on campus had many different views some did not like collaboration but enjoy using technology as a whole and I have learnt that it is based on student's comfort zone, if a student has confidence naturally, they adapt straight away they see it as a task and the task needs to be completed and weather they get it wrong or not they are still willing the learn were as shy and reserved students see this as a barrier and find it hard to contribute to the task this is common on the first attempt to collaborative learning however shy and reserved student need time to feel comfortable and I found that a lot of student that are shy and reserved are very good at using technology their just not as out spoken as other students and in time collaborative learning may just be the tools they need.
[bookmark: _Int_ZIpryd44]Below is a table showing how much students prefer WhatsApp more than other digital tools
What technology do you use to contact other people?
9 responses
	ID
	Name
	Responses

	1
	anonymous
	What's app 

	2
	anonymous
	What's app 

	3
	anonymous
	What's app 

	4
	anonymous
	What's app 

	5
	anonymous
	What's app 

	6
	anonymous
	What's app 

	7
	anonymous
	What's app 

	8
	anonymous
	What’s app 

	9
	anonymous
	What's app






[bookmark: _Int_qdTjdkeP][bookmark: _Int_PE0wP3m3]Most students prefer WhatsApp to communicate after university hours when collaborating students like to face time using WhatsApp more then setting up a team's meeting on their laptops. The advanced way of technology gives students ways to take shortcuts like screen shots of their findings and copy and paste their findings to each other, if collaboration is taken place after university hours students can still collaborate in confidence that their task or work is progressing, students can look forward to a level of achievement once their task is complete the anticipated feeling of working in teams will be a thing of the past and less hesitation when it comes to collaborating.
[image: ]






Discussion
The research was conducted using a questionnaire and asking questions face to face we asked people and students if they are confident in using technology to collaborate? 
[bookmark: _Int_eD1rMQkY]Majority of students are confident in collaboration and due to the great saying two heads are better than one they feel more secure when working together using technology, The research was completed on a laptop undergoing different web sites to see if there were any comparison this only took 2hrs to research and it’s almost seeming as it is a common question that is search many times, I believe the questionnaire had a longer time length due to people and their busy life's and not being able to fill in the questionnaire as quickly hence the long wait for reply’s .
The internet search and YouTube had good results and also blogs and gazettes this is based on young adults favouriting the YouTube more than books preferring to listen to information then to read it.
This research has shown that students are confident in using technology to collaborate when they have the knowledge and even if they do not students are enthusiastic to learn more which helps gain more confidence it can also identify the strengths in collaboration. (Moore 2022)
Students are resilient and can easily bounce back when facing failures and experience more confidence is emerging as students learn and continue to collaborate. The benefit of collaborative learning includes development of higher-level thinking, oral communication building more confidence, self-management, and leadership skills. Promotion of student-faculty interaction. The increase in student retention, building self-esteem and experiencing responsibility because when students learn together collectively students learn more, they also develop the ability to adapt more to every individual’s needs and to increase their access and inclusiveness of tools and resources. The collective knowledge grows at a much faster speed for everyone when students learn together. (Mar 2020)
[image: ]



Technology
The University and collage need to boost training and support for lecturers to realise the long-term advantages of digital teaching and learning. (OFS2021)
Many students lack the confidence to raise their hands and answer questions in the classroom, but technology helps students to participate in learning through digital means, technology can also be helpful to build students' self-esteem and confidence especially students with social anxieties and disabilities. This also could be seen as another voice where students can communicate uniquely.
Research shows that educational experiences that are active, social, contextual, engaging, and student owned lead to deeper learning. The other benefits are to put their knowledge into action, to better their skills and their abilities, to also engage with each other and come to a unanimous understanding.
[image: ]
Digital technology are electronic tools, systems, devices, and resources that generate, store or process data for example social media, online, multimedia and the mobile phone, students can use emails to collaborate confidently and sending emails by working together. Mobile phones can be used as part of communication for students when collaborating, there is various apps like WhatsApp where students can call each other for free to collaborate and share information confidently.
WhatsApp can also be used for face-to-face communication which is called face time however students can use the laptop or PC to arrange meetings to connect face to face on Teams. Text messages can be used as a way of communication while students collaborate. Students' constantly use their mobile phones and in the event of collaboration student feel confident in using their mobiles to collaborate and to communicate, while letters and postcards are a thing of the past students find technology reliable and very much considered confident to use technology to collaborate with other students and are also happy to show what they have discovered independently.



Personality traits
[image: ]

[bookmark: _Int_1wLwqYYU]The table above shows how different individuals are and how they can interact, extroverts tend to be more outgoing and prefers to work in teams or groups, the introvert are different they prefer to work independently, however the ambivert are capable of doing both they like to work alone and in teams or groups. Weather a student is introverted, extroverted, or an ambivert each student can learn from each other during collaboration, it seems that extroverts and ambiverts can work better together due to the introvert being so reserved however studies have shown shy or reserved students have a better learning experience when collaborating.
[bookmark: _Int_YzW14pbg]Introverts have a tendency to think deeper and shape their ideas by thinking, introverts' wont often share their ideas or solutions until they have had time to process the information or tasks, it is usually the extroverts who keeps the conversation or communication going, extroverts seek the input of the introvert, or the discussion will lack the thinking that brings the depth. (Anas 2022)
[bookmark: _Int_2a1qWQdw]Collaborative working and lead teams that inevitably have a mix of personality types by recognizing and supporting how different people work best this has to be a priority when considering collaboration.
[bookmark: _Int_roTq6LJA]Ambiverts naturally engage in flexible patterns of talking and listening ambiverts are considered to be more flexible because they can move between introversion and extroversion depending on the situation your personality traits determine how you interact with others around you. (Goldman 2018)
Students are confident in using technology to collaborate in the learning environment, collaboration has its benefits for shy and reserved students even technology gives students an opportunity to enhance them and a sense of achievement.




Conclusion
Students can multitask when it comes to technology and using digital tools even more so while collaborating with other students for example, a student can be on the phone with another student while on a laptop and both students searching for information using the same digital tool in confidance and also come up with different findings, this is helping the collaboration easier and more fun to work together and learn. 
During the research I discovered that students with disabilities rely on technology to communicate weather it is for speech purposes or learning and are more confident to use technology to collaborate with others it gives students a sense of progression.
[bookmark: _Int_x6vvfUUi]When we learn together collectively, we learn more, we also develop the ability to adapt more to each and every individual’s needs and to increase the access and inclusiveness of tools and resources. The collective knowledge grows at a faster speed for everyone when we learn together, however working in groups or teams' students will experience challenges.
The common problems with students working in collaboration is that there sometimes came be lack of commitment, some students face personal issues which affects their commitment to the task at hand and can result in communication barriers,  
 [image: ]
The other common problems are group cohesion and conflict management this can result in a negative impact on the task, students may find this experience frustrating and loss trust in the collaboration, this can reduce the effectiveness of their work and create tension in the collaboration. (Chron 2021)  
[bookmark: _Int_zQSPqRRO][bookmark: _Int_QNuU57uG][bookmark: _Int_RlkbPleh][bookmark: _Int_9Mf8GR60][bookmark: _Int_RkNYqfNt]The students at UWTSD have experienced challenges when collaborating and even if they completed the task, they have said there was personally conflicts and students wanting to take on the leading role, the students expressed that even communication was a problem but still managed to get the collaboration done because at some point conflicts must be resolved students must then look at the bigger picture and only focus on the task at hand students must aim to complete the task and realise that it's better to focus than to complain or have disagreements. The students all have different personalities so it is clear that there would be such experience however students have said it was a better experience in collaborative learning, because the first thing students gain is confidence and the ability to continue and not be so hesitant when it comes to collaboration.                               
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