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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below:  


 I am using Schon’s reflective theory which is based on the reflection in action and on action (Schon, 1983) this will also include a further reflection for action which was adapted by Killion and Todnem (1991). Using these principles I will to reflect upon my professional practice from qualification to present, this will enable me to recognise areas for future professional development for the next 12 months. Seden et al (2011), maintain that professional registration puts onus on social workers to maintain their knowledge base and seek professional development. This aligns with The Code of Professional Practice which states that social workers must maintain and develop skills and knowledge (Social Care Wales, 2017) 

 Applying analysis in assessment to inform interventions.

 Currently I work with adults with learning disabilities, acquired brain injuries and autism as part of a multi-disciplinary team. Having a mixed case load over the past 12 months has enabled me to develop my practice and undertake varied practice and training opportunities to gain and develop my confidence in varying complex situations. 

 I am required to assess care and support needs in co-production with individuals, carers and families to enable them to achieve the best possible outcomes for social and personal well-being and inform any interventions. When preparing to undertake new case work I feel I am able to build upon previous experience, knowledge and understanding gained to inform my practice approach whilst equally understanding the importance of being able to revise my approach to ensure my work to be centred around the individual I am working with. Turner (2020) argues that it is imperative that social workers maintain their continuous professional development to remain autonomous within their roles.

I found that my strengths lie in being able to be flexible and adapt my communication approaches in action especially when practice situations have proved more complex that I have originally anticipated. Research by Ferguson (2018) suggests that reflection in action enables a practitioner to question their assumptions and adapt to an individual’s response giving meaning to the encounter. 

On reflection during supervision, I could establish that my knowledge base of services within the local area is limited because of this it may restrict my ability to be able to look more creatively in situations to support individuals to access their community and local services. I intend to take time to research and visit service provisions, so I am able guide individuals and signpost more effectively in my future practice. Having this knowledge will allow me to reach a better analysis of what can be realistically accomplished for the individual.  

Working collaboratively with people in need of care and support, their carers and other professionals.

 For recent cases I have been required to work collaboratively with health professionals to establish Continuing Health Care (CHC) funding to meet citizen’s health and associated social care needs. Participating in formal an informal training, peer supervision and reviewing guidance has enriched my understanding of the processes involved. 

However, during multi-disciplinary meetings (MDT’s) I found even after improving my understanding of the CHC process I can struggle when challenging decisions in action especially when there are differing views regarding funding to meeting the needs of an individual. 

 Through supervision discussions I recognised that I feel less confident in understanding the boundaries of the social work role in CHC situations and the eligibility of services as this is often where conflict situations arise. This understanding will enable me to focus areas for professional development and seek appropriate training. Ambrose-Miller & Ashcroft (2016), argue that collaboration begins with the awareness of one’s individual contribution as a practitioner. Continuing my professional development, I plan to attend relevant CHC training, to shadow experienced practitioners in CHC meetings to build my confidence, to research other professional colleague’s roles, responsibilities and boundaries.

Intervention and application of professional judgement in increasingly complex situations.

 My role requires me to work with individuals who require Mental Capacity Assessment under the Mental Capacity Act 2005 (Legislation.gov.uk, 2005). This requires me to work with individuals/carers/families and other professional to support individuals to have all practicable steps in place to be able to make a specific decision before any assessment. By reviewing statutory guidance, capacity frameworks and caselaw, I have enhanced my knowledge base. 

 I found being up front an honest with the individual worked well to continue to build a trusting relationship especially when determining whether a person has the capacity to make a specific decision. I experienced working with an individual who was nervous and felt disempower by the process which then led to their disengagement. Koprowska (2014) argues that openness in social work practice enables the element of empowerment to the individual. 

On reflection I identified I can feel overwhelmed by the volume of information I’m required know when making a professional judgement around an individual’s capacity. For future practice I will focus on capacity legislation around specific decisions to enable me to develop my knowledge base. I aim to attend formal and inform capacity training through webinars, research articles, community care inform and caselaw tribunals this will be helpful to aid my understanding of the impact professional decisions have on individuals.
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development 

750 words (+/- 10%: include your actual word count at the end of each section).


	

Using the principles of Mclean’s (2016) Weather model of refection, I will critically reflect upon my continuous professional development over the past 12 months following my social work qualification. The Weather Model (Mclean, 2016) provides a simple and effective way to reflect on events using the weather as a metaphor to identify what has gone well -The Sunshine. What has not quite gone to plan – The Rain. Any grey areas of practice, or areas I  have needed to seek clarity -The Fog. 

The sunshine - Over the past 12 months I have been able to visit local services to enhance my knowledge base of the local community. I have also spent time with the community navigators which enabled me explore opportunities, support and resources that are available in local area this knowledge has enhanced my practice as I can now realistically signpost individuals to services and provisions.

Reflecting on my last 12 months in practice I have experienced many varied complex situations within my role as a social worker within a complex disabilities team. I can relate this to The Fog as I often found new cases initially challenging, understanding / knowing where to initially approach cases when my professional judgement is required to establish an individual’s capacity. I can recognise that there have been times where I have felt “imposter syndrome”. Hochman et al (2022) suggest that many newly qualified social workers can have feelings of inadequacy or feelings of being an imposter when they are beginning to form their professional identity. This aligns with Crosidale-Appleby’s (2014) research which suggests that the “fundamental attributes” of a social worker are often formed within their first three years of practice when they begin to shape their own professional identity and are able to form their professional judgement. 

The Sunshine -having understanding many newly qualified social worker often have the same feelings has helped me seek clarity, support and guidance through formal and informal supervision. I recognised that I need to ensure I have time to prepare for new cases and continue to seek clarity in situations. I also identified that I a future training need is to deepen my knowledge base of the legislation frameworks by accessing training in specific areas of capacity. I have also attended formal capacity training sessions ran by health and legal professionals this training has developed my understanding of other professionals roles and boundaries, legislation, capacity frameworks and statutory guidance. Utilising this information has enabled me to understand the relevant information required to carry out capacity assessments and has aided me to understand the impacts my professional judgement can have on others involved. 

I also identified that I  wished to increase my knowledge base, understanding  and confidence when participating in Continuing Health Care Funding (CHC) applications and processes. The Rain – I found that official CHC training courses are very limited due to the nature and the logistics that is required to run any training courses so I have not been able to attend a course, however I will continue to seek further training opportunities.  The Sunshine -  I have been able to gained a better understanding of the CHC process,  through shadowing senior social work colleagues in CHC meetings, by going through a detailed health care check list, researching processes, legislation and discussing the reasoning behind other professionals decisions within peer supervision sessions. Shadowing meetings has enabled me to gain an understanding of areas I need to question in future situation and I now realise that assertiveness in these situations comes with confidence of the area/ subject. I understand that my skill set in this area will continue to improve with my knowledge base I also utilise the health care check list in cases to ensure I am fully prepared for meetings. 

The Fog – initially for me a foggy area of practice when working collaboratively with health colleagues has been understanding the boundaries, threshold’s, funding and eligibility of services from a health perspective. The areas I found I needed to seek clarity has included understanding of the differences between CHC and section 117 leave funding. Though 1:1 sessions with health colleagues within my team, this significantly improved my ability to understand how our roles, responsibilities and thresholds can differ. This knowledge has informed my practice as I now feel I can provide more reasoning when presenting cases for health funding. 

Following my observation of practice in task 2 I reflected on the importance of building a trusting professional relationship and how this enabled me to go through sensitive information with the individual. Kennedy (2019) maintains that relationship-based practice is integral to working in a strengths-based way. Feedback from the individual was that our interaction could be slower at times as there was a lot of information for her to take in. I will ensure that for future practice I allow time more time silences/ processing time between information sharing and recap to ensure/ confirm understanding.
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