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1.Introduction
For many years now, both the industry and educational institutions have placed a high value on digital skills. As soon as everyone began using computers, servers, and electronic communication, the demand for skills began to change.
The most essential digital skills to support us are:
· Utilising and managing data and information;
· Producing and processing documents; 
· Collaborating, communicating, and sharing information; 
· Staying confident and legally secure online.
Being digitally skilled implies having the knowledge and abilities needed for information and communication technologies. Each of the fundamental abilities is equally important due to the possibility that it will help individuals in leading fulfilling lives in the knowledge-based society. The goal of this research is to examine the social difficulties that are affecting society and to develop a skills model that would help preparing students for these concerns.
Because of technology, education has advanced, and students have access to global learning without having to leave their houses or classrooms. Having access to relevant information at any time and in any place has won every student's heart and it is making it easier for them to study wherever they want to, if they do not need to go to the libraries, buy books or waste any time finding the right newspapers.

2. Research design
2.1. Research Question 
I have chosen the ‘Are students confident in using technology to collaborate?’ question because everyone is different and not all of us had the chance to have a computer or a mobile phone in our childhood, which could have brough us the experience and a bit of digital skills. Everyone is developing their skills in a unique way and students can complete higher level projects with the support of peer cooperation or the inclusion of internet resources. Students' confidence in their intelligence and creativity will increase as they are able to complete more challenging homework.


[bookmark: _Int_BVxyFsza][bookmark: _Int_H6jZfLhj]‘’Some past studies find that older students have more confidence in using technology for learning than younger students, but some other studies find the opposite result. ‘’ (Yau, H.K. and Cheng, A.L.F. (2012) Students' age difference of confidence in using technology for learning in Higher Education., Turkish Online Journal of Educational Technology - TOJET. Sakarya University. Esentepe Campus, Adapazarı 54000, Turkey. Available at: https://eric.ed.gov/?id=EJ989222 (Accessed: 21 November 2022).)

2.2. Method
‘’Research originates with at least one question about one phenomenon of interest.’’
(Williams, C. (2007) Journal of Business & Economics Research (JBER). Available at:
https://clutejournals.com/index.php/JBER/article/view/2532 (Accessed: 22 November 2022).)

The method that I have used in my research is based on a questionnaire in which everyone took part voluntarily. Questionnaires are one of the most used methods of data collection, especially in research design. The use of a questionnaire in a study is justified for several reasons. These include the potential to reach a large number of participants quickly, the ability to provide participants with sufficient time to answer questions, and the ability to provide participants with a sense of security (confidentiality), which is why I have chosen the following closed questions: 
1.Are you confident in using MS Teams to work with your peers? (Yes or no)
2.Do you feel anxious if you are asked to collaborate using technology? (Yes or no)
3.Have you ever avoided using technology to collaborate? (Yes or no)

I have also used some Likert Scale questions and a Rank Order question, which are:
4.I actively avoid using technology to collaborate.
(Strongly Agree              Agree                  Disagree                    Strongly Disagree.)
5.Collaborating online to create a group task feels very challenging for me.
(Strongly Agree              Agree                  Disagree                    Strongly Disagree.)
6.I feel confident using technology to collaborate with my peers.
(Strongly Agree              Agree                  Disagree                    Strongly Disagree.)
7.Rank these applications in order of how confident you feel using them.
(MS Teams           OneDrive                MS Word               WhatsApp                    WhatsApp)

I have picked 6 random peers from my class and asked them if they feel confident or anxious when they are asked to collaborate using the technology. Well, it seems that there are still some anxious peers who try to avoid collaboration online. I don’t know the exact reason that stays behind my anxious peers, but I have thought of some. 
As few of us had any gadgets in our childhood, it is hard for us to catch up with everyone who had. Even if we had some, there is a difference in using the technology to fulfil our needs than using it for educational purposes. For me to be honest, is quite hard to catch up on what I have missed, I had a lot of lessons in high school about using the technology, for example PowerPoint and Excel. I never thought that I would need digital skills if I stayed in my country, but everything changed when I came in the United Kingdom. While studying at college, I was so embarrassed for not having digital skills when everybody did, but the thing is that I didn’t want to ask anyone for help, so I had to boost my self-confidence and give it a shot. So now I understand why no one is asking for help, they don’t want to get embarrassed.
I did go for the questionnaire approach since it may be a quick and efficient technique to gather a large number of people. However, because to a lack of time or boredom, the students might have skipped the questions or supply the wrong answers.
I made sure that I have used the language that suits everyone and that my questions are clear and understandable, and that I addressed only one issue or topic.

2.3. Ethical Considerations
‘’Ethics is all about the choices we make.’’ (Why do we need ethics? (2017) Ethics Sage. 
Available at: https://www.ethicssage.com/2017/03/why-do-we-need-ethics.html (Accessed:  
22 November 2022).)
I did keep in mind that everyone needs to be free to choose if they want to take part in my questionnaire or not and that I should respect their decision without trying to change their minds, as well that their information should be kept hidden from anyone else and confidential as they have a right to privacy. I also made sure that everyone’s rights were not violated and that I avoided questions that could trigger stress, anxious or any emotional pain. I have respected everyone’s answer and even the peers who didn’t want to take part in the questionnaire. 
3. Results
	1.Are you confident in using MS Teams to work with your peers?
	

YES
	

NO


	
	4
	2



I am glad to see that most of my peers are confident using MS Teams, especially when having to work together, because this application makes it easier for everyone as it is effective and secure.
	2.Do you feel anxious if you are asked to collaborate using technology?
	YES
	NO

	
	2
	4



Even though the majority doesn't feel anxious collaborating using technology, those two peers may need help and advice as they might not understand all technology nowadays.
	3.Have you ever avoided using technology to collaborate?
	YES 
	NO

	
	6
	0



Even if those two peers feel anxious, I am glad to see that they did not avoid using technology to collaborate. Technology makes it easier to discuss at long distance at any time in any place.
	4.I actively avoid using technology to collaborate
	STRONGLY AGREE
	AGREE
	NEUTRAL
	DISAGREE
	STRONGLY DISAGREE

	
	1
	0
	1
	3
	1



I might say that most of the participants feel confident but only one of my participants still has some doubts about using the technology, but I am sure that if they are going to spend more time online, trying to learn and exercise, they won't ever avoid an online collaboration.
	5.Collaborating online to create a group task feels very challenging for me.
	STRONGLY AGREE

	AGREE

	NEUTRAL

	DISAGREE

	STRONGLY DISAGREE


	
	1
	0
	2
	2
	1



Many of my peers don’t find online group tasks challenging when collaborating. It might give them a chance to try something new that is going to help them a lot in the future.
	6.
I feel confident using technology to collaborate with my peers.
	STRONGLY AGREE

	AGREE

	NEUTRAL

	DISAGREE

	STRONGLY DISAGREE


	
	3
	2
	0
	1
	0



Most of the peers feel confident collaborating online, which is a good thing because we are at different ages and not all of us are willing to boost our confidence again.
	7.Rank these applications in order of how confident you feel using them.
	1st
	2nd
	3rd
	4th
	5th

	1
	MS Teams
	OneDrive
	WhatsApp
	WhatsApp
	MS Word

	2
	WhatsApp
	MS Teams
	MS Word
	WhatsApp
	OneDrive


	3
	WhatsApp

	MS Teams

	OneDrive

	WhatsApp


	MS Word


	4
	WhatsApp

	WhatsApp

	MS Word

	OneDrive

	MS Teams


	5
	OneDrive

	MS Teams

	WhatsApp

	WhatsApp

	MS Word


	6
	WhatsApp
	WhatsApp

	MS Teams

	OneDrive

	MS Word




The results show that the most used application is WhatsApp and I think is because it helps people send text messages, voice calls, recorded voice messages, video calls, images, documents, and user locations, while the most unused is MC Word, which makes me think that maybe not all of us know to use the educational applications.

4. Discussion
It is appeared to show that most of the peers that took part voluntarily in my questionnaire have self-confidence in using technology to collaborate online. Trying something for the first time might be challenging and could take a lot of time and practice to do it perfectly, but we don’t have to lose our confidence and hope just because we are at the beginning of it. Some people are afraid of trying to collaborate online with their peers as they could mess something up, but nobody is perfect, everyone makes mistakes, and we need to learn from them. 
Technology has the ability to support our attempts to increase our self-esteem and confidence. Sometimes when we are overwhelmed by technology; we might try to avoid it and stick with what we already know, but we will never evolve if we stay in the same place. We need to be open minded no matter of the age and any other circumstances. Technology can be like a burden if you don’t know how to deal with it and ask for help when needed.
Being in an educational institution it is a big opportunity to improve our digital education and digital skills. It is important to integrate technology in our learning experience and take responsibility of our learning outcomes. For some of us, the university is the only place where we can use the computer and integrate the technology in our experience. When we use technology in collaborative learning methods, it affects achievement in learning area, promoting a better and higher thinking, problem solving skills and it is preparing us for a workplace. We begin to take more control of our learning process when the integration of technology is effective. 
‘Our students are constantly immersed in technology, yet that does not mean that they know how to use it for learning. We also cannot assume that they know how to use it responsibly either.’ (Person (2007) How to integrate technology, Edutopia. George Lucas Educational Foundation. Available at: https://www.edutopia.org/technology-integration-guide-implementation (Accessed: November 23, 2022).)
We use day to day technology for fulfilling our needs, such as WhatsApp. It is extremely popular and used by everyone because of its functionality such as virtually free to use and ideal for international conversation. We should pay more attention to the educational applications as we might need them not only in educational institutions but at workplaces as well. 
In the result section, as you can see, MS Word is the most unused application in collaboration with the peers online. I would say that is quite simple to use it after you learn its tricks. MC Word it is very accessible and allows you to create and edit documents that are easy to share, print and collaborate online. It also helps with the creation of graphic papers that include images and more. This software is used to produce, read, and edit documents by millions of office employees, students, and home users. 

I would say that the results of the questionnaire have confirmed a part of my hypothesis, as most of us have improved our digital skills and our confidence since the course had started. We still must work at using technology to collaborate with our peers as it would be easier for us in the future and for the tutors as well. The quickest the learning process will be the better results we will have. 
Not only does technology increase student engagement, diversify their lectures, and provide professors with more delivery options, but it can also create a collaborative, enjoyable learning environment in the classroom.
Students can select a platform, gadget, or tool that is most suited to their specific learning requirements since they have access to a wide range of educational technologies. This provides students with a variety of options, allowing them to choose the technology that best suits their needs, how they prefer to learn, and how they want to teach.
The pervasive presence of technology in everyday life has driven higher expectations among learners for digital approaches to learning and teaching; teachers fail to recognise and respond to this drive at their peril. Conole et al (2008) 

5.Conclusion
I can say that students are more confident in using technology to collaborate than I thought. Technology has brought a lot of benefits for the education, such as fast problem solving, accessible and easy learning, it had improved students' academic writing and it creates for them different learning processes and experiences. Students became more interactive and found their way to boost their self-confidence.
[bookmark: _Int_zjyErzN8]It is good to see that my peers don’t feel anxious about technology, their confidence will bring them the most beautiful experiences and results. Technology can be a pleasure or a burden, we are the ones to choose which one we want, so we have to work for that pleasure and bring the best out of it.
If we give more time to the education purposes, collaborating online will get easier. It is interesting how we find enough time to fulfil our own needs, but it seems so difficult to practice and gain some skills. 
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