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WORD COUNT: 3,000 WORDS 

MODULE TUTOR: Graham Harvey  


SUBMISSION DETAILS:    
Job Application and Review (complete both sections)
a) With specific reference to the “job pack” provided and to your own research into both the organisation and the job role, produce a CV and a letter of application for the post.  
b) Produce a critically reflective account of your perceived personal strengths and weaknesses in relation to both your application and interview for the post.  This account should identify how the post might relate to your professional development in the short, medium and long term.  With references to broader societal issues and trends, this personalised account should identify and reflect upon apparent and potential barriers and opportunities to your proposed career development. You must use appropriate reference material throughout your account to support your critical writing.
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School of Sport, Health & Outdoor Education
Assessment Feedback Sheet

	                Student No./Name: Sharon Lane 1706428
                                               Module: Next Steps
                                     Module Code: SHSS6081
	Personal Evaluation – to support your academic progress please complete the section below BEFORE submitting your work.

	What do you consider to be the best aspects of this work?
	Getting it completed

	Which aspects do you consider could have been improved in this piece of work?
	Relating my experience and skills to the needs of the job when writing CV and reflecting on how this role relates to my future aspirations.

	What have you found most satisfying whilst undertaking this submission?
	Realising I have natural characteristics that are actually strengths when interviewing.

	
ASSESSMENT CRITERIA
	Learning
Outcomes

1
1

	GRADE

	
	
	Poor
< 20%

	Weak
20-29%
	Unsatisfactory
30-39%
	Satisfactory
40 – 49%
	Good
50 – 59%
	Very Good
60 – 69%
	Excellent
70 – 84%
	Exceptional
85– 100%
	
%

	Design and produce a curriculum vitae that relates your personal profile with the person specification and job description.
	1
4
	
	
	
	
	
	
	
	
	15%

	Produce a concise letter of application that relates your personal experiences and aspirations with the person specification and job description that you have selected
	1
4
	
	
	
	
	
	
	
	
	15%

	Produce a critically reflective account of your application in relation to the job information; include a plan for CPD that would enhance your skills in relation to this role and your longer-term aspirations.
	2
3
	
	
	
	
	
	
	
	
	30%

	Critically assess your interview performance, highlighting strengths and weaknesses.
	2
3
4

	
	
	
	
	
	
	
	
	20%

	Demonstrate critical awareness of current and possible future developments within the chosen field of employment
	2
3
4
	
	
	
	
	
	
	
	
	20%

	It is expected that students will present work that is proof read, correctly referenced and adheres to the Assessment Checklist. Therefore a range of 0 – 10 marks will be deducted for non-completion of any of the points on the checklist below.
	

	TUTOR COMMENTS:







	Submission date:
via Turnitin
	Return date:
(at least within 4 weeks)
	Tutor:
Graham Harvey
	Mark:



Assignment Checklist

· Please complete the Personal Evaluation section of the Assessment Feedback sheet, add your name and details, and paste the whole of this assignment document into the front of your assignment

· Submission is a single word file, clearly labelled with your name and module code
· Font style - Times New Roman, size -12 for text and 14 for headings
· Ink colour – black only
· Line spacing – 1.5 line spacing and 2cm- 2.5cm page margins
· Quotations more than three lines to be indented 1 line spacing
· One line space between paragraphs, paragraphs must be left aligned
· Pagination (your assignment should have page numbers) 
· All tables and figures are internally referenced and have a title
· Word count checked and written at end of text (before references and any appendix)
· Assignment is within 10% of the word limit (excluding references and any appendices)
· All references in the text are included in the reference list
· Correct referencing following the Harvard style, as described in the Palgrave study skills book ‘Cite them Right’.
· Correct spelling using UK English
· Correct use of punctuation
· Grammar and syntax correct- double check anything that has a green line under it
· I have read my assignment out loud to myself and it makes sense and is easy to read
· Somebody else has read my work and it makes sense to him or her!
· I have checked and I have not plagiarised 
Failure to follow these guidelines will cost you marks!


Sharon Lane
Clifton House
Cwm Cou
Castell Newydd Emlyn
Ceredigion
SA38 9PD
31st December 2019	
Dear Mr Graham Harvey,

Re: Loch Eil Outward Bound Instructor Position 

I am writing in regards to the vacancy as advertised for an Outward Bound Instructor at Loch Eli. 
I am currently in the final year of a bachelor degree in Outdoor adventure Education at University of wales in Carmarthen, Wales and believe that I have the qualities you are looking for in a potential employee.

I have many years’ experience as a Beaver Scout leader. I was Responsible for creating and delivering the weekly programme of activities. Enthusiasm and creativity was vital and I watched many children, with a sense of pride, as they gained confidence and exceeded their perceived limitations. This position also demanded a high level of emotional intelligence; it became an invaluable attribute when working with young children on away nights. 

During my degree, I have gained the relevant knowledge and skills to lead and manage groups in the outdoors through modules such as Personal Safety, Expedition skills and Risk management in the Outdoors. Whilst the facilitation and curriculum adventure modules have given me an excellent foundation in delivering positive learning experiences to foster personal growth and develop resilience in challenging situations. 

My interest in teaching has been built on through my position as an instructor at the University climbing wall. This has allowed me the opportunity to adapt and refine my coaching skills, whilst working towards the Climbing Wall Instructor NGB.

I am confident that I can bring passion and enthusiasm to inspire others to your organisation with a strong emotional intelligence to ensure that everyone leaves with the confidence, life skills and resilience to face every challenge in life with determination. 

Thank you for your time and consideration. I look forward to meeting with you to discuss my application further.
Yours sincerely, 
Sharon Lane
Sharon Lane

Clifton House, Cwm Cou SA38 9PD • 07985 272 614 • sharon.lane@googlemail.com

Education

BA Outdoor Adventure Education • UWTSD, Carmarthen • 2017 – 2020
Modules include:

1st/2nd Year		3rd Year
Facilitating Adventurous Activities	75%	Coaching Pedagogy
Desks to Dens	80%	Curriculum Adventure
Developing Personal Skills	84%	Perspectives on Outdoor Education
Expedition Skills	63%	Landscape & Sustainable Recreation

A Level • West Thames College, Isleworth • 2017 – 2020
Film Studies (E)

GCSEs • Rectory School, Hampton • 2017 – 2020
Eight at A- C grades including ‘Higher Level Mathematics’ and ‘English’

Relevant Experience

Climbing Wall Instructor • UWTSD, Carmarthen • 2018 – Present
· Coaching, Motivating, Giving Constructive Feedback
· Teamwork
· Technical Skills
· Risk Assessing
· Checking and Maintaining Safety Equipment
Beaver Scout Leader • Newcastle Emlyn, Carmarthen • 2013 – 2017
· Programme Planning and Facilitation
· Adherence to Policies and Procedures
· Teaching, Motivating, Inspiring resilience
· Leadership and Responsibility
· Problem Solving
Other Experience

Office Assistant • D.I Evans Cyf, Beulah • 2014 – 2017

HR Assistant • BTG, Blaenwaun • 2013 – 2014

Payroll and Revenues Clerk • London United Busways • 2000 – 2012

Schedule Compiler • London United Busways • 1996 – 2000

Admin Assistant • London United Busways • 1994 – 1996
· Communication and Customer Liaison
· Accuracy and Accountability
· Organisation and Time Management
· Detailed Analysis and Reporting


Qualifications and Training Completed

· Full, clean driving licence
· Level 3 Outdoor First Aid Award
· Catastrophic Bleeds Trained
· Climbing Wall Assistant Award
· Lowland Leader Training
· Hill and ~~Mountain Skills Training
· Rock Skills Training 

Interests

· Hiking: have participated in a 32 mile charity hike across the Brecon Beacons to raise a substantial amount for the Welsh Air Ambulance. Mentored Duke of Edinburgh participants in preparation for their expeditions.
· Rock Climbing: Determined to keep improving my climbing ability. I continue to explore a wide variety of indoor and outdoor venues to experience and practice different climbing styles.
· Wildlife Watch Group: volunteering at the local branch of The Wildlife Trusts leading environmental action club. Helping children become environmental aware through creative outdoor activities and nature games.
· Mountain boarding: A beginner in this sport but I am enjoying the opportunity to push my boundaries and learn a new skills.
· Mindfulness Meditation: Learning to incorporate this into everyday life to develop a deeper understanding and engagement in the present moment. 

References

Mr G Harvey	Mrs C Tanner 
Programme Director	Beaver Scout Leader
University of Wales Trinity Saint David	Caradog	                                               
Carmarthen Campus	Capel Iwan 
Carmarthen	Carmarthen
SA31 3EP	SA38 9NB
01267 225122	07852 312046





Reflection on Mock Interview

This modules aim was to ensure that we were aware and prepared for the opportunities available on graduating from this degree. Submitting an application, producing a job relevant CV and attending an interview for an advertised job gave an opportunity to experience the process without the pressure of real consequences. In this reflection I will firstly I will explain the importance of applying for a position that is suitable. Secondly I will look at my strengths and weakness that have been highlighted by this process.
When job hunting it is important to critically assess what is important in your life and how potential career decisions can be affected by this. Cottrell (2017) suggests asking the question ‘What matters to me most?’ (p. 212). When considering this question I decided that family commitments and my responsibilities as a parent would have biggest influences on which positions I would be likely to apply for. Deci & Ryan (, 1985), Self-determination Theory indicates that human behaviour is determined by different types of motivation. According to Self-determination Theory motivations are intrinsic, extrinsic. Intrinsically motivated behaviours are those that are engaged in for the inherent rewards of the activity alone. Whereas extrinsic behaviours rely on tangible external rewards (Deci, 1971).
Besides these motivations, Deci and Ryan (1985) have proposed amotivation as a third motivational concept. This behaviour is the least self-determined as there is no sense of purpose or expectation of reward. As this position was located in Scotland, it would not be a viable option for me to move.
This is one reason why I was unmotivated to fully engage with the application for this position. I also have a strong idea of what career path I would like to take and I felt adamant that this particular position was one I would never pursue. The job also required specific qualifications that I do not have and have no interest in obtaining. For me this position offered no intrinsic or extrinsic rewards.
The questions that would be asked in the interview were provided in advance to allow time to research the post and then formulate relevant answers that highlighted our strengths in relation to the position.  Even though the questions given were generic and relatable to numerous jobs I still struggled to fully engage with researching the company as I had no desire to work for them. This was concerned that this lack of engagement of motivation would come across in my responses to the questions during the interview despite my reservations about the job I applied myself to answering all the questions as honestly and enthusiastically as I could and eventually felt relatively confident with my answers. Walpert-Gawron (2017) believes that interview success can be obtained by being able to predict the type of questions asked interviewers as they tend to follow the same theme. By preparing unique responses that include your personality, highlight your strengths and rehearsing them makes you less likely to stumble when being interviewed. However, I found that despite being confident with my rehearsed responses to the interview questions I was still extremely nervous, I forgot everything I had written and stumbled plenty of times. I have to agree with Schaff and Randles’ (1972) assumption that even when interview skills are discussed and practised students still feel nervous and unprepared
To look at my strengths and weaknesses I reviewed the feedback obtained after my interview. I was surprised by the positivity of this feedback as I had felt nervous, stressed and completely derailed believing that I had completely failed to convey anything previously rehearsed. 
The strengths mentioned were:
Humour: It was stated that I had injected humour into my responses. This was not intentional; I believe it to be a natural characteristic I have. It was explained that it gave an insight into how I cope with stressful situations as I was obviously nervous and stressed. This insight can be transferred to how I would cope in a stressful situation as an instructor; by injecting humour and thus creating a relaxed atmosphere which could alleviate participants nervous and avert panic. 
Pace: the pace at which I delivered my responses came across as unrushed. I paused before replying giving the impression that I was thinking about the question in depth instead of just reciting something that I thought the interviewer wanted me to say. Reflecting on real interview situations I have been in, the interviewer’s impression would be correct. Although in this situation the pauses were because I was just trying to remember what I had rehearsed.
Animated: The interviewer also commented on my use of facial expressions, hand gestures and stated that I was animated throughout. This came across as enthusiasm, passion and belief in what I was saying.
These characteristic displayed are not things that I was consciously aware of doing and probably have no control over displaying I times of heightened anxiety. I found it comforting to know that these behaviours were not detrimental to the interview but are unconscious strengths that I have. In some respects this has given me confidence in my interview in delivery and the impression I give as I am always so wracked with nerves I often wonder how I have come across in interviews.
Another point mentioned was my use of the word inspired. The interviewer stated that he lost count of the amount of times I used it! This was another unconscious decision, I believe that had I not been so nervous a multitude of other words would have available for me to use. Although there is a possibility that this would have detracted from my true feelings, as I did truly feel inspired and enthusiastic in what I was speaking about.
This although after the interview I was very conscious of the fact that I had not covered everything I had pre-rehearsed due to nerves making everything I had read or practised vanish from my mind. It was a shock but good to know that the interviewer did not think that I struggled with answering any of the questions and that I had answered all with relevant detail. 
[bookmark: _GoBack]The key weaknesses identified where that I needed to do more research on the aims and purposes of the company. This would enable me to better match my strengths to their objectives. By doing this I could tailor my responses in a manner that would make it easier for the interviewer to make the connection between the skills I have and to the relevance of the job. 
Nerves were a very obvious weakness. Strangely I was more nervous in this interview than in any real interview I have had. Usually, once the conversation starts my nerves settle which did not happen this time. I find this curious as I should have felt more relaxed given that I knew what was coming and had prepared. I believe the pre-knowing of the interview questions put more pressure on me in the interview as I was continually worried about answering them as I had rehearsed. This I believe that it may have been more beneficial for myself if we had instead been given general ideas of topics to cover such as risk, resilience, environmental issues as well as researching the ethos of the company. I believe it would have led to answers being more spontaneous and natural. The idea of topics also lends itself to creating a more realistic interview scenario.
One of my biggest strengths in this interview were the questions I posed, these were of particular importance to me. The first one related to the current issue of climate change and the impact it could have on their programme. As a company delivering outdoor programmes, environmental education may need to be a more prominent theme to meet the needs and demands of society. My second question was very pertinent to me as I now see my future career path being focused towards secondary schools and the new curriculum which being implemented across Wales. My question was whether Outward Bound would experience a decrease in school groups using their programs because of the new curriculum. Although, personally I believe it is doubtful to have an impact there is always a chance that it could and companies like Outward Bound should be aware of it.
This job required technical awards that I do not have. I can foresee this being a potential future barrier I need to concentrate on rectifying soon. Although I am competent enough in the skills to obtain them I do not have the self-confidence to go for it. This is something that I aim to work on and achieve by the end of this year.  
The opportunity to be interviewed, gain feedback and reflect on the process has helped me acknowledge my own strengths. I’ve always struggled with finding my positive traits and have an unhealthy tendency to focus on my weaknesses. The feedback acquired from this interview shows I was able to provide relevant answers that would have been suitably impressive and capable fulfilling the responsibilities required for the employment position.  I have learnt that although I am not confident and am extremely nervous in interview situations, the first impression I present is not actually that bad. Maybe now that I am aware of this I will feel more comfortable in interviews but I highly doubt it. Going in to this module I felt it to be a pointless and a personally irrelevant process due to the nature of the job. Reflecting back on tis now I can see it has had a positive impact on my ability to acknowledge the relevance of my strengths and has improved my confidence for future interview situations.
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