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1.Part A

Introduction
The purpose of this personal development is to analyse the knowledge, skills and attributes that a student can provide to the placement provider. In other words, there will be an analysis on identifying gaps in knowledge and skills that a student will like to develop during placement. Furthermore, this portfolio will include a preparation for placement, qualification audit, training needs analysis and a personal career action plan. Moreover, in preparation to apply for placement there will be a professional cover letter and a CV aimed to a potential placement provider.
1.2 Placement Benefits
Most of the employers are looking for experience as well as academic achievement in candidates for their positions, work placement have a growing importance in obtaining a good job. According to ASET (2014) the objective of placement learning experience, is to consolidate and complement the academic learning, knowledge and skills with experience. In other words, the practice placement is governed by a formal agreement between university and employers, during an academic year. Furthermore, placement is the best way of establishing sustainable relationships and networks. On the other hand, placements are aimed at providing students with the experience and discipline of working in a business environment and opportunities to develop skills in particular areas. To continue, Graduate Recruitment Bureau (2019) related that placement is the opportunity to apply the theory and practice gained during the academic studies.
Taking in consideration the opportunities for personal development, placement will allow the students to become confidence, embrace empathy, become more proactive and to increase their willpower. Furthermore, during placement students can develop a successful self-management. In other words, according to Cottrell (2010) self-management encompasses a very broad range of skills, attitudes and experience which can include:
Time management.
Adopting attitudes that support the student aims.
Managing their own emotions.
Managing change, uncertainty and confusion.
Decision making.

1.3 Placement Rationale
The purpose for this rationale is to show that placement will help to meet educational and personal professional goals. The BA International Travel and Tourism Management programme will provide the opportunity to learn more about higher education and prepare students to secure a management career within the International Travel and Tourism Industry. Due to the nature of this programme, there will be opportunities to experience international field study experience which will offer a wider understanding about the industry. In addition, this programme will come with a compulsory placement which will result into a better understanding of management, teamwork, attitude and networking.
Furthermore, QAA (2008) argue that work-based learning programmes are designed and developed in partnership with employers, students and other stakeholders. This partnership contains learning outcomes that are directly relevant to work objectives. On the other hand, an undertaken placement within tourism industry should enable students to apply theory and integrate into the industry. Therefore, a work-based learning opportunity are designed, monitored evaluated and reviewed in partnership with employers. 
I believe, a potential placement role with PGL Adventure Holiday will allow me to deal with new situations and to utilised them effectively. Being a large organisation with camps around the world, PGL offer the opportunity to gain additional, vocationally relevant qualifications such as water sport and climbing courses according to PGL (2020). Within the placement length, there will be chances to obtain a wider knowledge of negotiations skills, critical thinking and emotional thinking.  

1.3 Placement Opportunities
The student placement programme provides an opportunity for students to work in tourism industry, as much as developing new managerial skills and to clarify career aspirations and future research or study directions. Therefore, university has invited organisations such as Camp America, Glamorgan Country Cricket Club, Challenger Sports and PGL Adventure Holiday in order to present their placement opportunities for students. 
Due to the compulsory placement, we had to evaluate all the organisations in order to identify the preferred option. Simply put, according to Camp America (2019) this organisation is recognised by employers and academic institutions across the world for their success working with students while they undertake their placement. On the other hand, Glamorgan Country Cricket Club has offered the opportunity of being part of the HR team as an internship programme. As a contrast of Camp America, PGL Adventure Holiday offered the opportunity of taking a group leader position in consideration fallowed by a fast-growing progression into operations manager. 
As an overall analysis and evaluation of all the organisations, the reflection of their learning outcomes will depend on each student self-objectives. According to Haag (2013), the objectives of the placement are: 
Testing the knowledge, attitude, and skills that acquired in student degree program against the practical environment of an organisation.
Learning more about a potential future profession of field.
As a result, my personal decision was PGL Adventure Holiday. This organisation                  met my personal financial criteria, fits the level of my degree programme and will benefit me on managerial leading skills.
2.Part B
This part of the portfolio focuses on the identification of knowledge, skills, and attributes that I can offer to the placement provider. In addition to this, consideration will be given to the following areas:
2.1 Qualifications Audit	
As part of my educational audit I accomplished the following:
Romanian Baccalaureate 	Grades related to CCC levels within the United Kingdome grade system.	Technician Operator C.A.D. (Computer Aided-Design)
First Aid Level 1	At this level I receive a confidence-building first aid training.
WSET level 1 Wine	I established the basic skills and product knowledge required in the service and retail of wine.
COSHH Training 	This course was undertaken during my working experience in hospitality and provided me with knowledge regarding health and safety risk.


2.2 Training Needs Analysis
In almost any role, within any team or business department, skills and knowledge gaps are an inevitability. However, it is important to identify where these gaps exist and to take steps to fill them. Nevertheless, it can be difficult to know exactly where to begin, or how to identify skills gaps. Furthermore, in order to provide the best analysis on personal needs, I have had taken in consideration the placement job description, business objectives and company value.
                 Strengths	      Areas for further development
Having the opportunity to lead a team over an extended time, I demonstrate that I can provide clear instructions and to manage people in order to achieve specific tasks while under pressure.	Working in customer service industry I have develop a good level of confidence. I demonstrated that I can manage work under pressure while being enrolled in university and offer an excellent professional service to my employer in the same time.	By setting personal goals for short and long time helped me to develop a good time management in order to accomplished them.	A better understanding of the negation’s skills. I need to approach a different way of negotiations with people in order to obtain a better result. 	In order to be more productive, I need to learn how to balance more efficiently work and personal life.	I need to develop a wider professional network in order to achieve my personal career goals.	As part of teamwork, I need to make progression in encouraging contributions from others.
                 Opportunities	      Threats
Regular feedback from placement supervisors and university tutor can have a positive/negative effect on my personal development.	Learning new activities during placement will allow me to keep focus on my degree and progression.	Unexpected health issues.	


Pre-Placement Review

Finding the right placement to meet the degree specification guideline and to lead on future plans or future job requirements it can be challenging. In other words, as a mature student I did not feel too much pressure on deciding what I want to do. Likewise, appraising an analysis on each organisation and comparing to my personal criteria I took the decision to accept the offer from PGL Adventure Holiday. Simply put, I believe that university played an important role throughout the process. 
Moreover, all the steps in order to secure the placement were very well explained. In the same time, all the placement benefits have been highlighted offering a clear picture to the candidates. Together with the module tutor, I discussed all the important aspects such as learning outcome, place, time and costs. Soon as I made the application and passed the telephone interview, PGL Adventure Holiday put forward all the necessary paperwork. In other words, students can find the paperwork process stressful if they must do it all by themselves.
As an overall reflection of the process to secure a placement, I find it simple and efficient. Also, this can be seen differently, depending on students’ goals and degree pathway.
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4. Appendix
4.1 Personal Career Action Plan 
Personal Development Plan
Name: Florin Craciun                                                     Date: 08/01/2020
	Objectives		Success criteria		Actions		Implementation
Ignore Limitations	In order to recognise success, according to Business Insider (2014) legendary basketball coach John Wooden define success as being a result of self-satisfaction in knowing you did your best.	The measurement of ignore limitations objective will stand in wealth, job title and happiness.	In order to ignore my limitations, I will take any opportunity of experiencing new things. 	I will always think that everything that I want to do in life it is possible. Acting is more important than finding reasons at any circumstances. 
Making a difference	Successful people do not wish to simply create the best outcomes for themselves, they leave behind a positive legacy.	This can be measured by positive feedbacks and the teamwork trust.	This objective is an action oriented. In other words, by working hard and approaching a friendly personality I will achieve the best out of it.	This will reflect in a better professional position.
Make better decisions	The recognition of making better decisions will reflect in getting involve and learn from mistakes. 	Learning more and building a strong confidence will help me to take better decisions.	Change things up as often as possible.
Growth of mindset	A successful mind growth will be recognised when I will pay attention to how good I want to be instead of how I am as generally speaking.	Trying different learning tactics and value the process of over the end results.	Learn from criticism and suggestions 












4.2 Curriculum Vitae
                   Florin Craciun
                                      

Contact Number: 07472473378
Email Address:    Florincraciun43@gmail.com
Home Address:   48 Norfolk Street, Swansea.
                              SA1 6JQ
Profile
A bright, talented and hardworking individual, friendly personality and the ability to work as part of the team. I have been a full-time worker for the last eight years. During this time, I have experience hospitality and retail sectors. These experiences build up my confidence, help me to develop managerial skills and improved my critical and analytical thinking. Currently I am enrolled at University of Wales Saint David, fallowing a tourism pathway. 

Professional Qualifications:
First Aid Level 1 Training Course.
WSET level 1 Wine Course.
COSHH Training.

Work Experience:
2013-2015/ 2018-2019: Grape & Olive Restaurant (SA Brains).
Responsibilities include:

Daily reports on handling cash/ card payments.
Telephone- based client engagement (reservations, business bookings).
Training junior employees. 
Obtaining valuable feedback to improve in-house services.
2017-2018: Dragon Hotel Swansea
       Responsibilities include:
Supervise staff members and delegate tasks as necessary.
Maintaining the workflow during the service.
Maintain inventory and order new items as needed.
Helping the events team with the organisation.
2016-2017: ALDI Supermarket 
Responsibilities include:
Maintaining outstanding store condition and visual merchandising standards.
Ensuring high levels of customer satisfaction through excellent sales service.
Assist with the sales process by maintaining a fully stocked store.
Ascertain customers’ needs and wants.

Relevant Skills:
Time Management.
Listening skills and mutual trust.
Creativity and risk taking.
Problem solving and task management.

Education
2010: Graduated as Technician Operator C.A.D. (Computer Aided-Design) at College „Edmond Nicolau”, Focsani, Romania.
2018- Present: BA International Travel and Tourism Management at University of Wales Saint David, Swansea, United Kingdom.
   




4.3 Cover letter
                                                                                                         48 Norfolk Street, 
                                                                                                         Swansea,
                                                                                                         SA1 6JQ
                                                                                                         07472473378                                                                                                    

January 13, 2020
Louise Finch                                                             
Recruitment Business Development Executive (PGL)
Louise.finch@pgl.co.uk

Dear Louise Finch, 

I am writing to express my interest in the group leader position you have available. I possess the necessary skills and experience you are seeking and would make a valuable addition to your team. 
Currently I am enrolled on second year at University of Wales Saint David. Furthermore, the aim of the course is to develop new skills into management and tourism sector. As you can see from my attached CV, my experience aligns well, as I have worked in the management position for a several years in hospitality as well as events coordinator.
I am confident that I can bring this level of success with me to your company and help your business to perform well. With my previous experience, I have self-confidence in leading activities, helping organising entertainment and to ensure a great stay of the young guests.
Thank you for your time and consideration. I look forward to meeting you to discuss my application further. 


Yours sincerely,
Florin Craciun
Enc.
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