	
	
	



WAJEEHA WAJEEHA                         MISS FARAH ISLAM 

Professional development within health and social care (LCHS4009)
Chosen Career Occupation: Nurse.
 Essential Skills Needed and How I Manifest Them.
Nursing is a professional and caring career that requires technical and emotional skills. Its greatest competencies include communication, empathy, teamwork, problem-solving, sense of details, and time management.

Communication:
Good communication is a significant skill for a nurse. Nurses need to clarify things to patients and families as well as communicate well with physicians and other healthcare workers. I comprehend that my communication is effective as I am a good listener and communicate effectively. While for the period that I was volunteering in a care placement, I was communicating with patients in a friendly manner, and patients were comfortable due to that.
Compassion and empathy:
Nurses care for people who are sick, afraid, or in discomfort. I am fundamentally warm-hearted and soft-hearted. Raising a disabled sister taught me to be tolerant, patient, and emotionally resilient. I know how to put anxious or uncomfortable people at ease.
Team:
Nursing entails cooperation with others to provide the best care. As a college ambassador, we worked with lecturers as well as students in helping new learners. This shaped me into appreciating teamwork, respect, and communication while functioning as a team.
Problem-solving
There is a new challenge daily in nursing. Nurses need to think in real time and solve problems. I can solve problems when I make time to stay calm and think logically. In college, for instance, when it was not possible for a member of the project team, I assisted in their section of the project, and it was completed as scheduled.


Attention to details:
Nurses must write accurately and adhere to instructions precisely. I am detail-oriented and verify all my own work. On my coursework, I double-checked that it was all correct before submitting it.
Time management:
Nurses do so much in one shift. I organize my time effectively by creating daily itineraries for studying, part-time work, and family. It makes me very disciplined and meet all my deadlines.
2. Skill gaps and personal development plan
Although in most ways, I was strong, I also saw areas that could improve.
Gap in Skills 1: Feeling relaxed when speaking in front of individuals, Now and then, I get anxious when addressing groups of people or being interviewed.
Actions:
•Learn to engage in workshop discourse.
•REHEARSALS OF ANSWERS IN INTERVIEWS IN FRONT OF YOUR.
•Watch myself on tape to fine-tune body language and tone.
Duration: 3 months.
Outcome: I shall communicate more boldly and articulate in professional contexts.
Skill Gap 2: Medical knowledge
I am acquainted with everyday health terms but need to learn more about nursing procedures.
Actions:
•Read NHS learning materials weekly.
•Watch online training for nurses.
•Ask teachers for more reading.

Length: 6 months.
Outcome: I will become more confident in using appropriate medical terminology.
Skill Gap 3: Management of stress
Nursing is stressful and emotional. Stressful events sometimes are difficult for me.
Actions:
•Personal development.
•Learn stress-reducing techniques like deep breathing.
•Type 'B' Personnel fitness standards.
•Solicit feedback from one's guides.
Duration: 6 months.
Outcome: I would cope better with pressure and remain composed.
3. Three Possible Interview Questions and Answers
Question 1: Why did you want to become a nurse?
Answer: I desire to become a nurse because, as a person, I love people and desire to make life better for them. Taking care of my sister revealed to me that nurses take care of patients as well as families. Nursing gives me an opportunity to integrate care with professionalism.
Question 2: Give an example of when you were successful in a team.
Response: During my time as a college ambassador, I helped organize for an open day. We collaborated in guiding new students and making the day a successful one. This again showed me the importance of teamwork and communication.
Question 3: How would you handle a difficult patient?
Answer: I would stay calm, listen carefully, and exert efforts to understand their feelings. I would make them feel safe and speak with respect. If required, I would ask for help from a senior nurse. My aim would be to put the patient at ease and consider their feelings.

Conclusion

Nursing is caring, teamwork, effective communication, and being resilient. Most of these qualities, as mentioned, I already possess, but shall further develop them through my personal development plan. These shall remain with me for a successful and fulfilling nursing practice.
Task 2: Academic Report on a Key Skill in Nursing 
Theme: Nursing Communication Skills
Nursing is the most important skill in health and social care is communication. Effective communication allows nurses to gain patients' trust, give clear information, and give safe and effective care.
Verbal and Non-verbal Messages
Verbal communication involves clear speech, simplicity of speech, and verification of understanding. Nurses may need to clarify about treatment or medication, so it is best not to use medical terms. For instance, rather than saying "hypertension," a nurse would clarify by saying "high blood pressure" so that the patient comprehends.
Non-verbal communication involves body language, eye contact, and facial expressions. Smiling and gentle eye contact help make patients relax. Bad body posture, such as arms crossed or failure to make eye contact, can make a patient feel unnoticed or nervous.
Listening Actively
Speaking is as important as listening. Active listening involves paying attention to what the patient is saying, seeking clarification, and displaying empathy. Patients who perceive that they are being listened to are more likely to believe in their nurse and take advice. As such, a patient may report that they feel dizzy when they take medicine. Upon active listening, a nurse reports to a doctor and can thus prevent harm.



Barriers to Communication
There At times, it is hard to communicate. Barriers are differences in language, hearing, stress, or background noise. Nurses can break these barriers by utilizing interpreters, speaking in a slow pace, writing it down, or heading into a quiet room and conversating.
The Significance of Empathy.
Empathy allows nurses to grasp patients' emotions. If a nurse is empathetic by saying, for example, "I know that is hard for you," then the patient feels valued and supported. This can boost mental health and deepen the patient-nurse connection.
Professional Communication
Nurses also need to communicate professionally with other hospital personnel. They exchange significant information regarding patients' status and therapies. Appropriate record-keeping and proper reporting avoid errors and further enhance teamwork.
Conclusion
Simply, of course, communication is central to safe and caring practice as a nurse. It is verbal, it is non-verbal, it is written, as well as active listening and empathy. Improving communication competencies enables nurses to care more effectively, build better relationships, and attain patient safety.
Experience
As coursework for assessment, I was in a group to make a class presentation of a health and social care topic. We were supposed to search for information, create slides, and present findings in class. I was nervous initially but also looked forward to displaying all that we had learned. I spoke my portion well but felt my voice was slightly shaky in the beginning. Constructive feedback was provided by my lecturer in terms of content and contribution but that I need to improve on being more confident and using more body or eye contact.
Reflection Nung
Looking back, in my opinion, the presentation was successful in totality. I did proper research on the topic and helped in developing proper slides for PowerPoint. I was successful in summarizing the ideas in layman terms, and the team gelled well also. I, however, noted that I spoke too fast and did not make direct eye contact with the audience in the introduction. This was because of nervousness and fear of making errors.

The feedback from my lecturer was helpful. she noted that my content was appropriate and well-researched but that I would need to moderate myself and address the audience more. It became clear to me that effective communication and assertiveness matter a great deal, especially in the case of nursing, where I will need to address patients and other practitioners occasionally.

Emotionally, it was wonderful that I was able to successfully finish the presentation, but also slightly frustrated with myself for being nervous. Still, the experience did assist in making me more aware of my weaknesses and strengths. Action: To better utilise my future presentations, I shall	PRACTISE MORE: I shall rehearse speeches in front of friends or in the mirror such that speaking clearly and maintaining eye contacts becomes a habit for me. Route while recording: Observing recorded lessons will enable me to notice areas for improvement in tone, pace, and assurance. PRACTICE RELAXATION TECHNIQUES: Deep breathing before speaking will help remain calm. Receive feedback: After each of my presentations, I shall ask instructors for comments to further improve. By completing these steps, I aim to grow more proficient and professional when addressing in public. Not only will it assist in coursework, but in the long run, as a nurse, communication is key, and being more proficient in it would help immensely. Conclusion Application of the ERA model assisted me in deep reflection of my presentation. It emerged that, as a researcher, teamwork, and performer, I am strong, but in terms of confidence and audience interaction, I need development. Through frequent practice and feedback, further development is ensured. This reflection revealed for me the significance of communication and confidence — in higher education and in nursing.
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