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Cover Letter
 

Mihai Barbu

Booker
Leeds
15.11.2025
Dear Sir/Madam,
I wish to apply for the role of HGV Driver Class 2, currently being advertised on Indeed. Please find enclosed my CV for your consideration. 
As you can see from my attached CV, I have over six years experience in the public transport industry, and I believe the knowledge gained, the customer experience and the strong operational understanding that I developed during this time make me the right candidate for the role.
In my current role as a Private Hire Taxi driver at BM Cars Executive, I have been responsible for providing dependable, timely, and professional transport services while ensuring passenger safety and comfort. This includes maintaining vehicle cleanliness, managing bookings efficiently, and representing the company with a high standard of professionalism.
All of this, coupled with my enthusiasm and dedication, as well as my skills in customer service, time management and safe driving, has helped me build an excellent relationship with my customers and contribute to positive customer feedback for the company. 
I am confident that I can bring this level of success to your organisation and assist Booker in continuing to provide affordable, healthy, and sustainable food. With my previous experience and expertise, I believe my contribution will positively influence your service quality.

Thank you for considering my application. I look forward to the chance to discuss how my experience and dedication can help your team and contribute to your organisation's ongoing success. 

Yours sincerely, 
Mihai Barbu (2332260)
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NAME
Mihai Barbu (2332260)
CONTACT 
mihaibmcars15@yahoo.co.uk

PROFILE
Reliable and professional Taxi Driver with a hospitality background, offering strong leadership, excellent customer service, and operational knowledge on every trip. Skilled in handling high-pressure situations, managing teams, and ensuring seamless service. Known for outstanding communication, punctuality, and a calm, professional demeanour with customers. Capable of planning optimal routes, maintaining vehicle safety and cleanliness, and providing a courteous, comfortable ride for all passengers. Committed to maintaining the highest standards of service, safety, and professionalism in all aspects of the role.

SKILLS
· Team spirit
· Good ability to adapt to multicultural environments, gained through my work experience abroad
· Good communication skills gained through my work experience
· Leadership 
· Sense of organisation
· Good command of quality control processes
· Knowledge of Microsoft Office tools (Word, Excel, PowerPoint)

EXPERIENCE

BM Cars Executive
Bath, Avon
20/09/2019-Curently
Private Hire Taxi Driver
· Transport passengers safely and professionally to their destinations on time.
· Plan effective routes with navigation systems, adjusting for traffic and road conditions. 
· Offer exceptional customer service to ensure passengers feel safe, comfortable, and well cared for during their ride. 
· Adhere to all licensing laws, local regulations, and company safety policies. 
· Perform regular vehicle inspections, report issues promptly, and keep records current. 
· Maintain professionalism, confidentiality, and discretion, particularly when working with corporate or executive clients.
Homewood Park Hotel
Bath, A32
04/04/2014-20/09/2019
Food and Beverage Supervisor
· Running daily operations and ensuring smooth service.
· Responsible for training new staff, managing shift rotas, cleaning rotas, and updating the wine list and food menu.
· Handling complaints within the restaurant and throughout the hotel during DM shifts.
· Assisting the Restaurant Manager with new projects and challenges, offering new ideas for improved service, and helping to keep the staff motivated and happy.
The Bath Priory Hotel
Bath, Weston Road 
01/08/2013-03/04/2014
Sommelier
· Responsible for the recommendation and sale of wines and other beverages to guests.
· Serving wine to guests in the restaurant, pairing wines with food dishes from the tasting menus, and assisting in serving and presenting food at the tables.
· Offering and promoting the digestive trolley.
· Working towards the target revenue each month, maintaining and updating the wine and beverage menus.
· Upholding standards expected in a Michelin-starred restaurant.
· Keeping the wine cellar and wine library in immaculate condition and order. Ensuring deliveries are stored immediately and updating the wine and inventory lists.
Alexander House Hotel & Utopia Spa 5* 
Turners Hill, United Kingdom
12/11/2011 – 28/07/2013
Chef de Rang.
Started as a waiter at Reflections Brasserie, then promoted to AG's Fine Dining Restaurant's Chef de Rang. I was part of the team when the hotel was upgraded from 4* AA red stars to a 5* establishment after receiving AA-organised five-star training.

Sheldrakes Restaurant
Lower Heswall, United Kingdom
05/06/2011 - 8/11/2011
Food and Beverage Assistant
Working behind the bar, selling and serving alcoholic drinks and cocktails, while maintaining a safe work environment at all times. Also working as a food runner, serving food promptly at the tables and accommodating guests' needs.
Kipriotis village Resort 
Kos Island, Greece
01/05/2010 - 03/11/2010 and 01/05/2009 - 03/11/2009
Bartender, Shift leader.
I had three students under my responsibility to teach them how to be organised and run a bar, ensuring a four-star quality of service to guests and tourists throughout the season. Seasonal work.
Kinetta Beach Resort and Spa 
Kinetta Village, Greece
05/05/2008 - 10/09/2009 
Chef's Assistant
Communication with customers, renewing supplies, and cleaning duties.

EDUCATION
2024-2025: University of Wales, Certificate of Higher Education, Business Skills for the Workplace
2003-2007 Mechanic 2 High School Cimpina, Romania
Certificate in "Technical profile, specialisation of supporting and repairing tools and cars"
	Other Certificates:

	· Diploma of Bartender
· Hospitality Course NVQ level 2
· Food Safety in Catering level 2
· Diploma of Cook as to the Law Nr 133/25 July 2000 Ordonnance Nr.102/1998
· Five-star workshop certificate
· Wine and Port training
· Whiskey training
· Online basics certificate
· Private Hire Driver Licence
· CPC certificate HGV
· Cat C/ 18T Licence/ Class 2

LANGUAGES 
Fluent in Romanian, English; intermediate in Italian, French and Greek.



ACTIVITIES AND INTERESTS
Enjoys fishing, travelling, sports and meeting new people; passionate about exploring different cuisines and DIY projects.

References available upon request.





 
[bookmark: _Toc214184256]Job Description

[image: A screenshot of a computer

AI-generated content may be incorrect.]


[image: A white and black text on a white background

AI-generated content may be incorrect.]
[image: A screenshot of a customer service

AI-generated content may be incorrect.]


[image: A screenshot of a white text

AI-generated content may be incorrect.]
[image: A screenshot of a email

AI-generated content may be incorrect.]
[image: A screenshot of a phone

AI-generated content may be incorrect.]
image2.png
Full job description
About the role

* Overtime opportunities also available
* Fully funded CPC training hours provided

Do you want more local driving and be a valued member of a delivery team? This may
be the role for you. You will enjoy a varied role driving locally as well as building
relationships with our regular customers.

Our drivers are the beating heart of our business and you will play a vital role in
ensuring customers receive their deliveries on time and with a great service.

This is a 7 day operation, our shift patterns may include some weekend working.

The working pattern is Monday to Friday.
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You will be responsible for

Making sure our customers are able to keep their shelves full with the products
needed by their customers. You'll be loading stock in to the vehicle at the Branch and
unloading at the customer premises. You'll also need to ensure the paperwork is
completed accurately.

You will need

Cat C/18T Licence / Class 2

Previous experience of driving is a plus

Previous experience of delivery driving is preferred

Ability to carry out manual deliveries

Excellent interpersonal skills with a positive customer service attitude

Good level of literacy and numeracy
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About The Company

Booker is the UK's leading food & drink wholesaler. We are privileged to serve
independent retailers, caterers and small businesses, from locations across the
country. We operate over 190 cash and carry branches, eight distribution centres, five
Best Food Logistics sites, as well as six support centre locations across the UK.

Diversity, equity and inclusion (DE&I) at Booker means that whoever you are and
whatever your background, we always want you to feel represented and that you can
be yourself at work. In short, we're a place where Everyone’s Welcome.

We know life looks a little different for each of us. That’s why at Booker and Best, we
always welcome conversations about flexible working. Some people are at the start of
their careers, some want the freedom to do the things they love. Others are going
through life-changing moments like becoming a carer, nearing retirement, adapting
to parenthood, or something else. So, talk to us throughout your application about
how we may be able to support you.

We're proud that Booker is a Disabi Confident Committed employer and we’re
committed to providing a fully inclusive and accessible recruitment process. For
further information on the accessibility support you can expect, please contact
recruitment@bookergroup.com
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What's in it for you

At Booker, along with being a great place to work and giving you an opportunity to get
onin your career, we also offer the following fantastic package of benefits:

* ABooker colleague card with 10% off purchases at Booker and double discount
events up to three times a year.

* After 3months service, a Tesco colleague discount card with 10% increasing to
15% off most purchases at Tesco for a 4 day period after every four-weekly pay
day, ie. thirteen times a year. In addition to 10% off at Tesco Cafe and 20% off all
F&F purchases.

* 10% off pay monthly & SIM only deals with Tesco Mobile for yourself, along with
further great deals through-out the year.

* Upto 30% off car, pet and home insurance at Tesco bank. Terms and conditions
apply.

* Free eye test when you spend £50 or more. You can also save 30% when you
spend £50 or more on glasses, prescription sunglasses and contact lenses.

* 50% off health checks at Tesco Pharmacy.

* Exclusive access to discounted RAC breakdown cover rates

* An exclusive deals and discounts website saving you money on everyday
purchases including a cycle to work scheme.
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After 3 months service, you can join our annual Save As You Earn share scheme
which allows you to buy Tesco shares in the future at a discount.

Retirement savings plan (pension) - save up to 5% and Booker will match your
contribution.

Life Assurance - You are covered for death in service life cover of up to three
times annual pay

Health and Wellbeing support and resources including our 24/7, confidential
Employee Assistance Programme and Virtual GP for you and your family.

A great holiday package
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HGV Class 2 Driver

Booker Group & - 27 %
Leeds LS12 6HU

Apply now a ()

Job details

© shift and schedule

Overtime  Weekend availability

Location

©Q LeedsLS126HU

Benefits

Pulled from the full job description

* Employee discount
* Company pension
* Cycle to work scheme

Day shift

.




