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1.INTRODUCTION 
In this reflective report the discussion will be Are digital skills important for study and work and this will all be based on the research which has been carried out with UWTSD students. Through the research we looked at which digital skills do UWTSD students think is most important to use and which one of the skills they find easier to communicate and work with to suit their needs and requirements. The objective for the particular data collection was to experiment the effectives of using digital skills as currently technology has become very important in our lives and has a huge impact on how we collaborate, how we entertain ourselves, how we find information and how we build our knowledge in studies and work. Keletric M et el (2017)
Tecnology plays a vital role in this day and age as everything we do now is all pretty much technological that is whether it's to communicate for work, to stay connected with people or to do our studies, so its important we engage ourselves in learning different forms of technology and their benefits. We as individuals have to experiment which method or form of technology works best for us or which one is required depending on the situation, we are in. 

2. RESEARCH DESIGN
The chosen research question to carry out my research was are digital skills important for study and work and to do the research appropriately we created a few sets of questions which are listed below. The chosen audience were the students of UWTSD students and the reason for that was we feel the answers given would be more accurate based on their current situation as they are studying in the time where technology is moving fast, and they would be able to relate.

2.1 RESEARCH QUESTIONS
To carry out the survey we created a questionnaire to ask UWTSD students and the reason for this was so we could have a variety of feedback which will give us obtain good results for our survey. The questions we created in our group were:

· I consent to take part voluntarily 
· Do you think that using one drive is the most important digital skill?
· Do you think being able to send emails is the most important digital skill?
· Rank these applications in order of how important you think they are to you?
ONEDRIVE/MOODLE/MS TEAMS/MS WORD/WHATSAPP
· Rank these words in order of according to how you feel about your level of digital skills.
SAD/WORRIED/HAPPY/CONFIDENT/ANGRY
· I feel that using the OneDrive is the most important digital skill to have  
STRONGLY AGREE/AGREE/DISAGREE/STRONGLY DISAGREE

The Questionnaire we created was emailed to several different students and received their responses which helped us complete the survey.


2.2 METHOD
The research which we carried out was a quantative method research which meant this is a type of strategy which involves on collecting data through finding numbers which at the end analyses your research based on the research question, some examples of that is you can do a survey, interviews and observations. In our research we did the survey to collect the data and get the relevant answers highlighting on ‘Are digital Skills important for study and work’. As mentioned above we created some questions to support our survey which then be forwarded to those taking part.
2.3 ETHICAL CONSIDERATION
During our research which was a quantitive research we had to keep in mind of the ethical considerations while conducting the survey as it is very important to follow the principles when collecting data. The reason for this consideration is to make sure you are protecting the people who are involved, and they are satisfied their human rights will be considered and they are protected throughout the research process. P. Bhandari (2022)
There are many forms of ethical consideration, and I would like to highlight some which we took into consideration and ensured whilst carrying out the survey.
Consent: take their consent before starting the survey to whether they are happy to participate and they have the right to agree and disagree. (This was added to the questionnaire) so the participants were fully informed of that this data collecting is for and the relevance of our research.
Confidentiality: ensuring the privacy of those taking part and their information not being available to those who are not in the program and would be kept confidential. This also meant not disclosing any of their personal information to anyone not part of the programme and it will only be stored within the association. 
Being polite: showing respect to them as individuals and respecting their human rights and respecting their decision on both terms of showing willingness or not and they have the option of withdrawing at any time.





3. RESULTS
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Figure 1: I consent to take part voluntary
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FIGURE 2: Do you think being able to send emails is the most important digital skill?
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FIGURE 3: Do you think that using OneDrive is the most important digital skill?
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FIGURE 4: I feel using OneDrive is the most important skill to have


4. DISCUSSION 

[bookmark: _Int_BinMvxHz]After going through the survey and looking at the responses figure 1 shows how many people showed consent. It showed 9 people responded by agreeing and, 1 person disagreed to participate in the survey, and showing respect to the participants and also to the one that did not want to take part that their confidentiality was considered. This was the most important part of the survey as relevant data which was to be collected could not be achieved without the support of our UWTSD students therefore not only their consent was important but also it needed to be ensured the ethical consideration was kept in mind at all times and professionalism was in place during this research period. The hypothesis of how many people would give consent was we thought everyone would be happy to complete the survey but was a surprised to one person not agreeing, however as an Indvidual this was their right to opt out of the consent.
Looking at figure 2 graph which was Do you think being able to send emails is the most important digital skill, it showed 8 People voted as yes and 2 people voted as no, again based on this the hypothesis was that majority of the responses would have been as yes, and the reason being of that was  I believe this is a very common and basic tool of technology and my results have shown something similar. Using emails has become an important method in workplace and studies as this is the quickest and simple way of comminating and it enables you to connect in an easier manner and is much cheaper form which allows you reach out to the appropriate person and receive response a lot sooner to if you were to communicate by paper. 

Moving onto figure 3 which was to see whether using OneDrive is the most important digital skill to have and the data received showed nine people agreeing to this and one disagreeing which state this is the most relevant tool which is considered to be useful. Before the survey looking at different research It showed OneDrive was thought to be one of the most important tool with all the benefits students had.  The most important benefit of using OneDrive is that it allows you to save your work without using your storage and is safely backed up without having the stress of losing your work and can be accessed at any time logging into your account. Kevin W (2015). Along with that one of the other advantages is with technology playing such an important in our lives OneDrive helps us to collaborate and stay connected with people around us whether that is our work life, student life or social life this tool has made our lives much simpler and easier to use. 
Finally moving onto our last graph figure 4 which was to collect data on how students felt on the importance of using OneDrive and their options were whether they strongly agreed, agreed, disagreed or strongly disagreed. The graph shows majority of the students strongly agreed or agreed. The obvious reasons could be as mentioned before is to save their storage space and have a easy access to their work which also means that their work can also be shared easily. Also, on using one drive if u feel you are running out of space you have the option to delete part of any file which you may feel may not be relevant to you but that gets stored in the recycle bin until you decide to delete permanently. Evaluating on the benefits of OneDrive this is a tool used by many people to make their work life easier in secure way and not only is a recommendation tool by many research but also looking at the data collected it is used by students as part of their journey in learning. 


5.CONCLUSION
In alliance to the research, I can conclude that this has been an experimental and interesting journey which has shown many new aspects of how ‘important digital skills are for study and work’ to enable a good understanding to which tool is most important in current times to student and to make their work life more achievable and enjoyable. As this can help them by improving their level of confidence when using different forms of technology. Being confident in what you can do, not only does it allow to improve your communication in your learning career but also helps you achieve better results and in the long run where digital skills have become so advanced it will support in having a better career, based on the fact most job requirements are based on some technology skills. The data collected from student's has shown Moodle, Ms Teams, Ms Word and WhatsApp as being important but out of all these OneDrive as the main tool students depend on the most.
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APPENDIX 
LCHS 4002, Neale, Friday AM, Group 5
Our research question is Which digital skill do UWTSD students think is most important?
1.I consent to take part voluntarily. 
Yes
No
2.Do you think that using OneDrive is the most important digital skill?
Yes
No
3.Do you think being able to send emails is the most important digital skill?
Yes
No
4.Rank these applications in order of how important you think they are to you. 
MS Teams
OneDrive
MS Word
WhatsApp
Moodle
5.Rank these words in order of according to how you feel about your level of digital skills. 
Sad
Happy
Worried
Angry
Confident

6.I feel that using the OneDrive is the most important skill to have.
	
	Strongly agree
	Agree
	Disagree
	Strongly Disagree

	Please pick one
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